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ABSTRACT 

This document consists of the last two issues of the now 
discontinued printed "ERIC Administrative Bulletin" (EAB) . For nearly twenty 
years, EAB was the internal "house organ" of the Educational Resources 
Information Center (ERIC) , the nationwide bibliographic infoimiation system 
covering the educational literature. ERIC is sponsored by the Office of 
Educational Research and Improvement (OERI) within the U.S. Department of 
Education. The EAB was prepared by the ERIC Processing and Reference 
Facility on the basis of material submitted by the ERIC Clearinghouses and 
other components of the ERIC system. All EAB articles were reviewed and 
approved by the ERIC Program Office before publication. The EAB was 
distributed solely within the ERIC system (approximately 20 contractors) and 
was intended as an internal newsletter or journal of the ERIC system and a 
major means for the decentralized components of ERIC to communicate and 
interact with one another. The EAB was also a permanent record reflecting 
most of the major events in the life of the ERIC system (such as personnel 
changes. Standing Order Customer changes, etc.) and pr^iding in printed form 
essential documents (such as ERIC policy and priority statements. 
Clearinghouse scope statement modifications, "ERIC Proce.ising Manual" 
revisions, etc.). Major categories for announcements were: Action Items; 
Network News; Vendor News, International News; Personnel; Clearinghouse 
Publications; and Meetings Participated In. All new forms and all major 
reports commonly were included as attachments to EAB issues. (WTB) 
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REAUTHORIZATION OF OERI/ERIC 



# 



DeMIMeOT of 



ERIC CLEARINGHOUSE 
COMPETITION RESULTS 

During the last quarter of 1992 and the first 
quarter of 1993, the contracts for the sixteen (16) 
ERIC Clearinghouses were competed. Two 
Clearinghouses shifted to new host institutions: 
(1) The ERIC Clearinghouse on Tests, Measurement, 
and Evaluation (TM), previously at the American 
Institutes for Research (AIR), moved to Catholic 
University; (2) the ERIC Clearinghouse on 
Counseling and Personnel Services (CG), previously 
at the University of Michigan, moved to the 
University of North Carolina at Greensboro, 

All the new contracts are five year contracts and 
all began in June 1993, There were a total of seven 
name changes, as follows; 



New/pid Na 



New: Counseling and Student Services 
Old; Counseling and Personnel Services 

New: Disabilities and Gifted Education 
Old: Handicapped and Gifted Children 

New: Information and Technology 
Old: Information Resources 

New: ^Community Colleges 
Old: Junior Colleges 

New: Reading, English, and Communication 
Old: Reading and Communication Skills 

New: Teaching and Teacher Education 
Old: Teacher Education 

New: Assessment and Evaluation 
Old: Tests, Measurement, and Evaluation 



Attachment 1 is the OERI Press Release that 
announced the results of the competition. 
Attachment 2 is the Education Daily (June 25, 1993) 
article that announced the results, based on an 
interview with ERIC Director, Bob Stonehill. 



S.1275, the bill to reauthorize the Office of 
Educational Research and Improvement, was 
considered by the Senate Committee on Labor and 
Human Resources in early 1992 and a report 
(Report 102-269) recommended that the bill (as 
ameiKled) should pass. That recommendation has yet 
to be acted on by the Congress, but the conunents in 
the report excerpted below (p25) on reauthorizing 
ERIC arc of interest: 



Subparagraph (2)(p) reauthorizes the Education 
Resources Information Clearinghouses. The 
Committee recognizes that the clearinghouses are 
an effective method of providing tnfbrmation to the 
field, and basically reauthorizes them in their 
present fomt. However, the Committee be&eves 
that ERIC coi'id do a better job of coordirutting and 
selecting key social sdence journals to be indexed. 
Therefore, we have directed ERIC to develop a 
coherent policy for the abstracting of books, 
periodicals, reports, and other materials related to 
education. The authorization level for the ERICs is 
$7 million in fiscal year 1993 and such sums as 
may be necessary for each of the fiscal years 1994 
through 1999. 



WITHDRAWAL OF PLAN TO 
CHARGE VENDORS USAGE 
FEES FOR ERIC DATABASE 

In August 1990, at the suggestion of the ERIC 
Directors, a proposal was drafted to charge usage fees 
for the use of the ERIC database in machine-readable 
form. The major component of the proposal was a 
10% fee that would have been imposed on online and 
CD-ROM vendors. Income generated from such a fee 
would have been held by the ERIC Facility and used 
for needed system improvements. This proposal 
generated a lot of discussion and considerable 
objection from the American Library Association 
(who felt that it would result in librarians paying 
more for ERIC) and from the Information Industry 
Association (who objected on behalf of the vendors 
who would have had to share their ERIC revenues). 
These groups made their objections known to the 
cognizant Congressional committee and, as a result, 
the fee proposal has been shelved, at least for the 
time being. 

A letter from the Director of ERIC, dated April 9, 
1993, went to all ERIC database recipients and other 
interested parties, announcing the withdrawal of the 
usage fee proposal (see Attachment 3). 
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‘DEPARTMENT OF EDUCATION’’ 

AND “ERIC” WRITE-UPS IN NEW 
REFERENCE WORK INTRODUCTION TO 
UNITED STATES GOVERNMENT 
INFORMATION SOURCES 

The history, major dates, and authorizing 
legislation for the Department of Education somehow 
seem to come up regularly for ERIC staff members. 
In> 1992 a new comprehensive reference work was 
published by Libraries Unlimited, Introduction to 
United States Government Ir^ormation Sources 
(4th edition), by Joe Morehead and Mary Fetzer, 
which contains a very succinct summary of the 
Department history and uses the Superintendent of 
Document’s classification numbers (as used in the 
GPO Monthly Catalog) to refer to the agency’s 
components. (See Attachment 4.) 



RESOURCES IN EDUCATION (RIE) 

IS ONE OF ONLY TWELVE 
SERIAL PUBUCATIONS WHOSE 
BACK COPIES ARE T^EDED AND 
ACCEPTED BY THE LIBRARY OF 
CONGRESS’S EXCHANGE & GIFT DIVISION 

Surplus issues of unbound Government agency 
serials have, in the past, frequently been sent to the 
Library of Congress (LC) for their use in exchanging 
documents with foreign institutions. Recently, LC 
announced (see Attachment 5) that it would no 
longer accept unbound serial issues except in the case 
of twelve serials that are in high demand. It is 
gratifying to note that Resources in Education (RIE) 
is one of the twelve and that it’s in distinguished 
company, e.g.. Journal of Research of the NIST, 



CLEARINGHOUSE NEWS 



AskERIC— A NEW SERVICE FOR K-12 
EDUCATORS, OPERATED BY ERIC/IR 

AskERIC is a pilot Internet-based development 
and research project funded by the U.S. Department 
of Education as part of the ERIC Program and the 
SMARTLINE initiative. It is one of several projects 
located at Syracuse University designed to explore 
Internet usefulness and accessibility. 



AskERIC solicits questions from K-12 educators 
sent as e-mail messages via the Internet netwoik of 
networks. AskERIC undertakes to respond with an 
answer within 48 working hours, also via the Internet. 
Frequently, a quick preliminary response can be made 
directly by the AskERIC staff, followed later by a 
more complete response from the particular ERIC 
Clearinghouse dealing with the subject matter in 
question. 

Attachment 6 is a flyer providing a complete 
description of the AskERIC service, together with 
e-mail addresses, telephone numbers, fax number, and 
mailing address. Attachment 7 is an article on 
AskERIC that appeared in NetTeach News, 
“a newsletter for K-12 networking teachers”. 
Attachment 8 is a news notice on AskERIC that 
appeared in Education Week (June 9, 1993). 

1. ERIC/IR Flyer 

2. Article in NetTeach News (April/May 1993) 

3. Notice in Education Week (June 9, 1993) 



ERIC/EA BOOK WINS EdPRESS 
“EXCELLENCE IN EDUCATIONAL 
PUBUSHING” AWARD FOR 1993 

A book by the ERIC Clearinghouse on 
Educational Management (EA) at the University of 
Oregon has been recognized for its excellence by a 
national association of educational journalists. 

At-Risk Families and Schools: Becoming 

Partners won an award for best special publication in 
EdPress’s 1993 “excellence In. educational 
publishing” awards competition. 

EdPress (the Educational Press Association of 
America) is an independent association of some 700 
education periodicals and other organizations involved 
in educational communications. An awards banquet 
to honor winners was held in Philadelphia on June 10. 
The banquet was part of the 1993 Annual EdPress 
Conference. 

A strength of At-Risk Families and Schools: 
Becoming Partners is that the author. Clearinghouse 
research analyst Lynn Balster Liontos, integrates both 
research and practice. As Don Davies of Boston 
University says in the Foreword, “Liontos pulls 
together and describes the various strands of theory, 
research, and demonstration that are necessary to 
understand and properly use the practical examples 
and how-to-do-it advice that are offered.” 
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The book gives educators tools to reform 
attitudes, pohcies, and practices so they can reach out 
effectively to parents who are poor, nonwhite, or 
speak a l^guage other than English. 






Access ERIC has had a busy six months. This is 
reflected in a wide variety of conununications they 
have had with the ERIC components (piovided here 
as Attachments 9 though 15) and culminates in their 
detailed report to the ERIC Directors Meeting on 
June 22, 1^3 (see Attachment 16). 

The Directory of ERIC Information Service 
Providers is being revised for 1993. The 
data-gathering phase of this premiere reference work 
began in April 1993 and is just about to close. 

The ERIC Users Interchange newsletter is 
scheduled for September 1993. Data-gathering for it 
began in July 1993. 

The Directory of Education-Related Information 
Centers (1993 edition). Catalog of ERIC 
Clearinghouse Publications [in print] (1993 edition), 
ERIC Review issue devoted to “K-12 Computer 
Networking” (v2, n3). Calendar of Education-Related 
Conferences^ and ERIC Annual Report (covering 
1992 accomplishments), were all produced during the 
last 6 months. (See Order Forms in Attachment 15.) 

Future initiatives will involve expanding ERIC 
networking activity to various non-Internet 
information services and bulletin boards used by 
teachers and identifying non-ERIC digest-like 
documents that can be added in full-text to the 
existing ERIC Digests Online file (see 
Attachment 16). 



ORYX PRESS 



ORYX PRESS CONSIDERS ERIC FULL-TEXT 
PRODUCT (MARKET SURVEY FORM) 

An ERIC full-text product appears to be difficult 
to develop and sell during an economic downturn. 
The UMI prototype product ‘^Compact ERIC” 
operated successfully, but was not put on the market 
b^use it was felt to be more expensive than the 
current market would bear. 



EDRS has also investigated the possibility of an 
ERIC fiill-text product involving the same ERIC 
documents that they film, but the current economics 
of such a product have not yet been convincing. 
Oryx Press is now considering full-text products that 
might mix documents and articles in various ways. 
The Oryx Press market survey form, sent out to field 
users on June 16, 1993, appears as Att.itchment 17. 



EKiCbOi^^ 
REPRODUCTION SERVICE 



RIE MICROnCHE STANDING ORDER 
CUSTOMERS BREAK 900 BARRIER 

The ERIC Document Reproduction S^ce 
(EDRS) has announced that as of August 31, 1993, 
the number of ERIC Miaofiche standing orders had 
reached a new high of 913 customers. See 
Attachment 18 for a map showing the geographic 
distribution of these ERIC microfiche collections 
(virtually all of which, incidentally v ill be listed in 
the upcoming 1993 edition of the Directory of ERIC 
Information Service Providers.) 



ERIC PROCESSING AND 
REFERENCE FACILITY 



ERIC FACILITY REPORT TO THE 
DIRECTORS AND NATIONAL TECHNICAL 
MEETING (JUNE 21-24, 1993) 

The ERIC Facihty prepared a printed 6-page 
report as a handout for both the Directors Meeting 
and the National Technical Meeting 
(see Attachment 19). This document summarized all 
major accomplishments, problems, and issues dealt 
with by the Facility during the previous six month 
period. It contains 25 separate points and covers such 
diverse topics as the EPM, Usage fees, 800 numbers. 
Digests, Publications about ERIC, ERIC Ready 
References, ERIC Acquisitions Arrangements, 
Dictionary of Education, ERIC on DataStar, 
International ERIC, International Bibliography of 
Higher Education, Reproduction Release Forms on 
microfiche, ISSN number problems. Education-related 
books in ERIC, electronic joumals/articles, Facility 
LAN, Internet, INET, ADR file expansion, etc. 
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ERIC ARTICLE FOR 1993 BOVfKER ANNUAL 

Each year the RJR. Bowker company invites the 
Facility to prepare an article on ERIC for their best- 
selling Bowker Annual. Formerly, ERIC received 
treatment only every 3-4 years, but in the last decade, 
ERIC has been prominent enough to warrant articles 
every year, similar to LC, NLM, NCLIS, etc. We 
always try to cover both basic statistics and 
accomplishments, major changes, and new initiatives. 
The article covering 1992 (for the 1993 edition) 
appears as Attachment 20. 



LEXICOGRAPHY— PROPOSED REVISION 
OF VOCABULARY REVIEW PROCESS 

In an effort to provide a more even flow of new 
terms across the year, the Chair of the Vocabulary 
Review Group ( VRG) has drafted a revised procedure 
which is currently being discussed and refined. It is 
hoped that the new procedure, or something close to 
it, would be put into effect by January 1994, if not 
before. See Attachment 21 for a draft of the latest 
version of the revised procedure. 



REQUESTS FROM JOURNALS 
WANTING TO BE COVERED BY CUE 
(FORM LETTER RESPONSE) 

At least once a month lately the Facility has 
received a request from a journal editor or publisher 
that their journal be indexed in CUE. We have no 
idea how many such requests are regularly being 
received by the Clearinghouses, but we imagine they 
are substantial. Such requests can be useful when 
they bring to ERICs attention a hitherto unknown 
journal that really should be covered by CUE. 

The Facility formerly responded to such requests 
with a customized letter. Each such request would 
then be forwarded to the aRwopriate ERIC 
Clearinghouse for action. Lately, the volume of such 
requests has been increasing and we have come to the 
conclusion that a form response, telling each requester 
the whole story and the same story would be a more 
efficient process. 

Attachment 22 is a copy of the form response 
we are putting into effect. It has been approved by 
the ERIC Program Office and may contain some 
useful ideas for Clearinghouses faced with making the 
i>ame kind of response. 



ERIC READY REFERENCES 
(COMPLETE UST OF ALL 
PUBUSHED TO DATE, 

WITH COPIES OF 
RECENT NEW ONES) 

Good ideas for useful new ERIC Ready 
References continue to come in from the ERIC 
Clearinghouses and other components and the Facility 
continues to act on them and convert them into 
handouts that all can use. 

We now have a total of 19 Ready References, 
with the latest three being: 

17A/B Journals Currently Covered by CUE 

18 Field Label$/Tags in Use by Vendors for the 
ERIC Database 

19 ERIC at a Glance. ERIC System 
Components Graphically Displayed 

See Attachment 23 for a complete list of all 
ERIC Ready References prepared to date, together 
with the date of last revision. 

Copies of ERIC Ready References are available 
for the asking from the ERIC Facility. 



INTERNATIONAL NEWS 



INTERNATIONAL BIBLIOGRAPHY OF 
HIGHER EDUCATION (INTERNATIONAL 
ASSOaATION OF UNIVERSITIES) 

The International Bibliography of Higher 
Education^ a product of the International Association 
of Universities (lAU), is now a going concern. 
Contributions are being received from several 
countries, including from ERIC/HE for the United 
States. Nevertheless, the project has several 
problems, some attributable to the minuscule staff 
LAU can afford to give it: Many potential 

contributors are not yet on board; no printed product 
has yet been prepared; technical questions, such as 
how to handle duplicate submissions, abound. A 
planning meeting to help consider and solve some of 
these problems is planned for September 13-14 in 
Paris at Unesco (see agenda. Attachment 24) and 
ERIC has been invited to attend. Bob Stonchill, Jon 
Fife, and Ted Brandhorst will likely be the attendees. 
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‘WTERNATIONAL ERIC” 

(A NEW CD-ROM PRODUCT OF 
INTERED AND DIALOG 
INFORMATION SERVICES) 

The first “International ERIC* CD-ROM is 
scheduled to be shipped in late October 1993. Final 
design work on the logo and on pricing is being 
wrapped up. The disk will contain (as separate files) 
the databases of the ERIC equivalent organizations in 
Australia, Britain, and Canada: Australian Education 
index; British Education Inder, Canadian Education 
Index. The price will probably be around $750 per 
year. One interesting feature is that each file will be 
accompanied by its own specific “Thesaurus”, each of 
which is to some extent based on ERIC, but each of 
which has its own national differences, A 
“prospectus” for this new product is Attachment 25. 



VENDOR NEWS 



DIALOG 

DIALOG BUYS DATASTAR 

In March 1993, Knight-Ridder, the owners of 
DIALOG Information Services, announced the 
acquisition of the major European online service, 
DataStar. It was anticipated that the two 
companies would continue to operate as two 
separate services for the time being, with areas of 
eventual merger being carefully studied before 
changes are made. A letter, press release, and 
series of questions and answers on the acquisition 
appear as Attachment 26. 



KNOWLEDGE INDEX 
MOVES TO COMPUSERVE 

In March 1993, DIALOG announced that 
Knowledge Index (DIALuG’s reduced price, 
afier-hours service) will be accessible worldwide 
(except for Korea) exclusively through the 
CompuServe Information Service. DIALOG will 
continue to maintain the databases and system 
operations, while marketing, customer support, 
and administration will be conducted by 
CompuServe (see Attachment 27). 



DIALOG OnDISC ERIC — 1993 PRICES 

DIALOG announced late in 1992 that there 
would be new, reduced prices for its ERIC 
OnDisc product. The table below shows both the 
old and new prices. Prices for renewals 
dropped 14%. Wees for the current disc only 
dropped 20%, Prices for the complete product 
dropped 8%. 





..\New 

Price 


Old 

Price 


Current Product 
(1983-present) 
Product Code: 2001101 


$ 650 


$ 795 


Complete Product 
(1966-present) 
Product Code: 1001101 


$1,195 


$1,295 


Renewal on either 


$ 645 


$ 750 



BRIAN ALLEN (DIALOG’S DATABASE 
MANAGER FOR ERIC) CHANGES 
ADDRESS AN6 TELEPHONE NUMBER 

You may recall that responsibility for ERIC 
within the DIALOG organization is split between 
two people: (1) Eireann Carroll, at DIALOG’S 
headquarters is responsible for financial and 
administrative matters, (2) Brian Allen, in 
Colorado, is responsible for technical matters 
(including any problems, conversions, new fields, 
etc.). Brian operates out of his home and has 
recently moved to Elizabeth, Colorado. The letter 
announcing his new location and telephone 
number is Attachment 27. 
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SILVERPLATTER 

SILVERPLATTER DISCONTINUES 
SUPPLYING NETWORK 
HARDWARE (THIRD PARTY 
VENDORS TO SUPPLY HARDWARE) 

In January 1993, SUverPIatter announced 
that it will cease supplying the hardware required 
for CD-ROM networking systems. As 
networking technology has become more readily 
available, it is possible for SilverPlatter to remove 
itself from the hardware business and to 
concentrate on its core software and Hafatmy 
development business. SilverPlatter will 
recommend authorized third party vendors. (See 
the Press Release appearing as Attachment 29.) 

SILVERPLATTER ADDS DIGEST 
FULL-TEXT TO ERIC CD-ROM 

SilverPlatter is the first CD-ROM vendor to 
add the full-text of ERIC Digests to their 
CD-ROM product. (DIALOG will shortly follow 
suit with their ERIC OnDisc product) 

ERIC Digests have been available in 
full-text online from DIALOG for some time and 
are rapidly spreading to various Internet sources. 
Their availability on the CD-ROM products was 
only a matter of time. (See Attachment 30 for 
SilverPlatter’s press release and shipping note on 
the topic.) 

BRS DATABASES NOW 
ACCESSIBLE VIA INTERNET 

BRS announced late in 1992 that all the 
databases offered by either BRS or ORBIT can 
now be accessed via the Internet, using the 
“TELNET” remote login application. ERIC is 
offered by BRS but is no longer offered by 
ORBIT. The details of this option arc contained 
in a Press Release (see Attachment 31). 

ADDmONAL CD-ROM VENDORS 
OFFER EPJC: EBSCO AND NISC 

Thfc -ixtrerne low price of the ERIC database 
absence of any royalties or usage fees has 
led to a riismber of vendors offering ERIC on 
CD-ROM at bargain basement prices. The two 
newest entrants to this club are EBSCO 
Publishing and National Information Services 
Corporation (NISC). 



EBSCO 

EBSCO is offering the full file at $1295 
and annual subscriptions to the Current Disc only 
for $695 (see Attachment 31). 



NATIONAL INFORMATION 
SERVICES COMPANY (NISC) 

NISC is offering ERIC as a free bonus with 
direct subscriptions to any other NISC product 
priced $595 or higher. (See Attachment 32.) 



WRITINGS OF INTEREST TO ERIC 
(See Attachments 34-39) 

The EAB regularly produces articles and notices 
that are relevant to ERIC. Item 1 describes the 
Clinton Administration'^ emphasis on making 
Government information available at cost — a policy 
that strikes directly at any ERIC hopes of realizing 
revenues from vendor use of its database. Item 2 is 
a brief article by Lilian Katz (ERIC/PS) that appeared 
in the prestigious New York Times. Items 3 and 4 are 
both statements by the recently-departed head of 
OERI, Diane Ravitch. It is always interesting to see 
what ex-Assistant Secretaries say when they are no 
longer constrained by the job. Item 5 describes the 
ILUNET Online Network in Illinois and is of interest 
because of the prominent way the ERIC database is 
featured. Item 6 deals with electronic journals, a 
subject that is currently on ERIC’s plate to consider 
vis-a-vis ERIC database coverage policies^ 



PERSONNEL NEWS 



LYNN SMARTE JOINS ACCESS ERIC 

Lynn Srnarte, who only recently returned to the 
EC Clearinghouse after a few years as a teacher, has 
been selected as the next Director of Access ERIC. 
She will assume her new duties in September 1993. 

Lynn brings to the position many years of 
experience with ERIC and unmatched skills in dealing 
with users effectively. She is an ideal choice for the 
outreach arm of ERIC and her well-deserved 
advancement should be welcome to all. 
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FRED WEINTRAUB LEAVES ERIC/EC, 
REPLACED BY BRUCE RAMIREZ 

The following notice was recently placed on 
ERIC e-mail by the EC Clearinghouse: 



ERtC is losing Fred Weintraub as 
Director of the Clearinghouse on 
Disabilities and Gifted Education. The 
Council for Exceptional Chitdren has 
been undergoing a lot of reorganization 
of late» as many of you may already 
know. Fred’s division and another have 
been merged, but Fred will stay on at 
CEC for the immediate future. The new 
Clearinghouse director is Brtice Ramirez, 
who has worked with Fred and others at 
CEC for over 15 years. We welcome 
him to the ERIC family and look forward 
to working with him. CXir thanks and 
best wishes to Fred and hopes for his 
continued support to ERIC. 



ELIZABETH DEHLIPPO LEAVES 
USER SERVICES POST AT ERIC/HE 

The following notice was recently placed on 
ERIC e-mail by the HE Clearinghouse: 



I would like to announce that t am 
resigning as the User Services 
Coordinator at ERIC/HE because I am 
movirtg 10 LA to seek my fortune (and 
sunshine)! It was wonderful working with 
everyone in the ERIC system, i learned 
a great vdeal during my 5 years with 
ERlC/HE. The Tech meeting was a 
highlight because I was able to put 
names with faces. 1 hope that in the 
future I will work for the ERIC system. 

I wish you all the best and I will miss 
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(From Walker's Highly Abridged 
Dictionary) 



EDITOR (ed-i-ter), n. (L), 1. One who edits, or 
alters another’s writing. 2. A high priest of prose; 
a saviour to the uncertain and an arch-fiend to 
the self-satisfied. 3. The final repository of blame 
for a publication’s textual faults. 4. A gadfly, 
hair-splitter, magician, intermittent ghost-writer, 
pedant, interpreter, and egorist. 5. One who, 
unlike a writer, is excused firom the necessity of 
begnning anything. 



anopisUiQgrapliic 

\an-e-ipis-th0-'graf-lk\ adj : having 
writing or printing on one side only 

As an antiquarian bookselier, Mr. Bradshaw was well aware 
that early books with anopisthographic pages were still avidly 
sought by collectors. 
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UNITED STATES 

DEPARTMENT OF EDUCATION 




FORKafASE 
July 29, 1993 



NEWS 

Contact: Melinda Kitchell 
(202) 40M008 



EDUCATION DEPASTMENT EXPANDING INFORMATION CENTERS; 
CLASSROOM TEACHERS TO HAVE NEW RESOURCES AVAILABLE 



The U.S. Dqaitment of Educatim today announced the award of new contracts to 
significantly eqiand dte operations of its 16 Educational Resources Information Center 
(ERIC) deaiinghouses. The ERIC system is die world's largest source of educational 
materials and information. Funding will total neariy $6 million for the first year of the five- 
year contracts to operate the ERIC Clearinghouses. 

'Expanding the reach of ERIC will enable more teachers to locate materials that help 
improve both classroom teaching and learning,* said U.S. Secretary of Education Richard 
W. Riley. *To reach the national education goals, we must make resources available to 
classroom teachen.* 

OERI will also expand the 'AslcERIC,* service, an Internet-based electronic system 
that provides teachers with personalized answers to education questions within 48 hours. 

Now operating in three states as a prototype, AskERIC soon will answer teacher questions 
nationwide, offer lesson plans via direct computer access, and conduct searches. 

Users may call ACCESS ERIC at l-8(X>-LEr-ERIC.for general information about 
ERIC'S products and services. Specific information is provided by the ERIC 
Clearinghouses. 

The 16 ERIC clearinghouses are operated by universities and other education 
organizations. Under the new contracts, the clearinghouses wiU add books to the database, 
provide toll-free access, offer ERIC through the Internet and other computer networks, and 
wlcci ih& iuost uscful mcterisls for dissemination. 

-MORE- 
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Stqiponed by the dqaitment’s Office of Educational Research and Improvement 
(OERl), ERIC’S database is available on>line, as well as on CD*ROM and in print It 
contains descsqtdons of mote than 800,000 documents and journal articles, as well as the 
full tests of selected research summaries. ERIC computer searches, microfiche collections, 
and print m a t e ri a ls are currently available at more than 3,000 locations worldwide. 

In 1992 ERIC Qeaiinghouses added 30,000 new items to the database, responded to 
120,000 requests for education information, and produced mott than 200 publications. 

The following ERIC deatinghouse contracts and initial year 
funding esdmaies were announced: 



California 


Community Colleges 

University of California (Los Angeles) 

Arthur Cohen (310) 825-3931 


$326,000 


District of 
Columbia 


Assessment and Evaluation 
Catholic University of America 
Lawrence Rudner (202) 319-5800 


353,000 


District of 
Columbia 


Higher Education 

George Washington University 

Jonathan Fife ^02) 29&-2597 


403,000 


District of 
Columbia 


Languages and Linguistics 
Center for Applied Linguistics 
Charles StansMd (202) 429-9292 


344,000 


District of 
Columbia 


Teaching and Teacher Education 
American Association of Colleges for 
Teacher F-ducario" 

Mary E. DUworth (102) 293-2450 


368,000 


niinntf 


Elementary and Early Childhood Education 
University of Blinds (Urbana) 

Lilian Kat£ (217) 333-1386 


355,000 


Indiana 


Reading, English and Communication 
Indiana University (Bloomingtoo) 

Carl Smith (812) 855-5847 


425,000 




Social StudiesfSocial Science Education 
Indiana Universiw (Bloomingtoo) 

John Patrick (812) 8S5-3838 


407,000 




-MORE- 
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New York 

New York 

North 

Carolina 

Ohio 

C^o 

Oregon 

Virginia 

West 

Virginia 
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Infarmation and Tedinology $415,000 

Syracuse University (Syracuse) 

Michad Eisenberg (315) 443-3640 

Urban Education 355,000 

Teachers College, Columbia University (New Yoric Qty) 

Erwin Flaxman (212) 678-3433 

Counseling and Student Services 337,000 

University of North Carolina (GieendKHo) 

Garry Walz (^19) 334-StOO 

Adult, Career, and Vocational Education 392,000 

Ohio State University (Cbluiadtus) 

Susan Intel (614) 292-4353 

Science, Mathematics and Environmental Education 348,000 

(^o State University (Cduicbus) 

David Haury (614) 292-6717 

Education Management 360,000 

University of Oregon (Eugene) 

PhiUp Piele (503) 346-5043 

Disabilities and Gifted Education 850,000 

Council for Exceptional Children (Restoo) 

Fred Weintraub (703) 264-9474 

(Note: Includes approximately $500,(XX) iiom deparment’s Office of Special 
Education and Rehabilitative Services to conduct additional database-building 
activities.) 

Rural Education and Small Schools 324,000 

Appalachia Educational Laboratory 
Craig Howley (800) 624-9120 



TOTAL $5,862,000 



### 
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No Mtgor Changes In 16 ERIC Clearinghouse Contracts 



Sixteen groups have won five-year contracts to 
run the Education Department's computer re- 
search service, ED plans to annoimce today. 

None of the contracts to operate Educational 
Resources Information Center (ERIC) dealing- 
houses changed hands, although two followed 
their directors to new universities. 

The cleeuinghouse on assessment and evalua- 
tion, previously at the American Institutes for 
Research, moved to Catholic University of 
America with a first-year contract of about 
$353,000. The clearinghouse on counseling 
and student services, previously at the Univer- 
sity of Michigan, went to the University of 
North Carolina at Greensboro with first-year 
fiinding of about $337,000. 

This year's competition— with two new bidders, 
neither of which won contracts-was much 
quieter than the last round in 1988, when 
three of four new bidders won contracts, ERIC 
Director Robert Stonehill said in an interview. 

The ERIC dearinghouses and their estimated 
first-year contracts are: 

■ Adult, career and vocational education, Ohio 
State University at Columbus, $392,000; 

■ Community colleges. University of California 
at Los Angeles, $326,000; 

■ Disabilities and gifted education, Coimcil for 
Exceptional Children in Reston, Va., $351, OCX), 
plus about $500,000 firom ED's Office of Spedal 
Education and ^habilitative Services; 

■ Education management, University of Ore- 
gon at Eugene, $360,000; 
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■ Elementary and early childhood education. 
University of Illinois at Urbana, $355,000; 

■ Higher education, (3eorge Washington Uni- 
versity, Washington, D.C., $403,000; 

■ Information and technology, Syracuse Uni- 
versity, Syracuse, N.Y., $415,000; 

■ Languages and linguistics. Center for Ap- 
plied linguistics, Washington, D.C., $344,000; 

■ Reading and communications, Indiana Uni- 
versity at Bloomington, $425,000; 

■ Rural education and small schools, Appa- 
lachia Educational Laboratory, Charleston, 
W.Va., $324,000; 

■ Science, mathematics and environmental ed- 
ucation, C)hio State University at Columbus, 
$348,000; 

■ Social studies and social science education, 
Indiana University at Bloomington, $407,000; 

■ Teaching and teacher education, American 
Association of Colleges for Teacher Education, 
Washington, D.C., $368,000; and 

■ Urban education. Teachers College, Colum- 
bia University, New York City, $355,000. 

Stonehill said educators' capacity to use ERIC 
has grown tremendously in the past few years 
and is poised to expand even more through 
such global computer networks as Internet. 

"Five years ago, nobody knew what Internet 
was,” he said, adding that 28 states now have 
electronic teacher networks, and virtually all 
will within a few years. -Annette licitra 

Education Daily ■ June 25, 1993 
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UNITED STATES DEPARTMENT OF EDUCATION 

OFFICE OF THE VS.SISTANT SECRETARY 
FOR EDUCATIONAL RESEARCH AND IMPROVEMENT 



April 9, 1993 



Dear ERIC User: 

In November, 1992, the Educational Resources Information Center 
(ERIC) Program requested public comment on the issues of 
copyright and user fees for online and CD-ROM uses of the ERIC 
database. Based on those comments, the Department of Education 
has decided to withdraw its permission allowing the contractor 
that produces the ERIC database to establish copyright, and to 
postpone indefinitely the implementation of a new user-based 
pricing structure for the ERIC database. 

The Department received approximately 40 responses to the ERIC 
proposal. Most of the respondents were college and university 
librarians and administrators, but the Department also received 
comments from a number of national organizations — including the 
American Library Association — as well as school districts, state 
libraries, and state education agencies. 

Most of the respondents were specifically opposed to copyrighting 
the ERIC database; almost an equal number were critical of the 
higher prices they might have to pay to use ERIC online or on CD- 
ROM. Although many of the comments were highly favorable toward 
the products and services available through ERIC, and many 
respondents ac3cnowl edged the need for ERIC improvements, 
respondents nevertheless were strongly opposed to the imposition 
of new user fees as the means to improve those services. Several 
letters explicitly endorsed the use of appropriated funds, rather 
than new user fees, to support ERIC program improvements. A 
small number of comments supported ERIC's user fee proposal. 

Later this year, the Department will be recompeting the contract 
for the ERIC Processing and Reference Facility, which produces 
the ERIC database. The decisions discussed in this letter — to 
disapprove copyright and to at least delay new user fees — will 
become features of that new contract. Thank you for your 
continuing interest in ensuring that ERIC’S products and services 
be of the highest possible quality, and be universally accessible 
at reasonable cost to educators, librarians, and the general 
public. We look forward to working with you on these areas of 
important and mutual concern. 



Sincerely, 

5-uuii 

Robert M. Stonehill 
Director, Educational Resources 
Information Center (ERIC) 



WASHINGTON DC :u:o^— 
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Department of Education 

The Department of Education (ED) was created as an executive department 
by the Department of Education Organization Act, approved October 17, 1979 
(93 Stat. 668). It traces its origins to the Bureau of Education, which was.crcated 
as an independent agency by act of March 2, 1867 (14 Stat. 434), and transferred 
to the Department of the Interior on July 1 , 1869 (1 16), by an act of July 20, 1 868 
(15 Stat. 106). In 1929, it was renamed the Office of Education and transferred to 
the Federal Security Agency (FS 5) by Reorganization Plan No. 1 of 1939, effec- 
tive July 1, 1939. On April 11, 1953, the Office of Education became part of the 
newly created Department of Health, Education, and Welfare, which replaced 
the Federal Security Agency (HE 5).’ The Education Amendments of 1972 (86 
Stat. 327) created within the Department of Health, Education, and Welfare an 
Education Division (HE 19), under which was placed an Office of Education 
(HE 19.100),*® National Institute of Education (HE 19.200),** and National 
Center for Education Statistics (HE 19.200). The Education Division was trans- 
ferred to the Department of Education in 1979. 

During the Reagan administration, the Department of Education underwent 
various internal reorganizations under two secretaries of education. However, 
GPO failed to establish new SuDocs author symbols for subordinate agencies 
that were created or reorganized. Most publications issued by these subordinate 
agencies were given ED 1 class numbers. The Office of Educational Research and 
Improvement (OERI) absorbed the functions of the National Institute of Educa- 
tion (ED 1.300) and the National Center for Education Statistics (ED 1.100). The 
latter was first renamed Center for Statistics and, in 1987, Center for Education 
Statistics within the OERI. The Elementary and Secondary School Improvements 
Amendments of 1988 (Public Law 100-297) revitalized and restored its name and 
established the National Center for Education Statistics as a semi-independent 
agency within the department. The National Institute of Education was trans- 
ferred to OERI by act of October 17, 1979 (93 Stat. 678). The Office of Special 
Education and Rehabilitative Services absorbed the functions of the Rehabilita- 
tion Services Administration (HE 1.200), which had been transferred from the 
Department of Health, Education, and Welfare by the Department of Education 

Organization Act of 1979 (HE 23.4100). Publications of the Office of Financial 
Assistance are assigned ED 1 SuDocs class numbers. 

The Department of Education sponsors the Educational Resources Informa- 
tion Center (ERIC), which publishes Resources in Education (ED 1.310). This 
source is described in more detail in chapter 1 1 . The National Center for Educa- 
tion Statistics publishes annually The Condition of Education (ED 1 . 109), Educa- 
tion Directory: Colleges and Universities (ED 1.111), and Projections of Educa- 
tion Statistics (ED 1.120). 



Reprinted from: 

Introduction to United States Government Information Sources^ 
by Joe Morehead and Mary Fetzer, Libraries Unlimited, Inc., il992, 
4th edition, p.238-239, 366-373. 
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EDUCATIONAL RESOURCES 
INFORMATION CENTER 

The Educational Resources Information Center (ERIC), a nationwide infor- 
mation network, is a unit of the Educational Research and Improvement Office 
within the U.S. Department of Education. Established in 1966, its purpose is to 
acquire, index, and disseminate timely education-related materials for the use of 
teachers, administrators, researchers, students, and other interested persons. This 
is accomplished by a central coordinating staff in Washington, D.C., plus sixteen 
full and three adjunct clearinghouses located at universities or professional 
organizations across the country. Each clearinghouse is responsible for a par- 
ticular subject area of education and for collecting all relevant unpublished, non- 
copyrightable material of value on that topic. Examples of clearinghouse areas 
include rural education and small schools; adult, career, and vocational educa- 
tion; reading and communication skills; and information resources. The clear- 
inghouse for the last area, known as ERIC/IR, is located at Syracuse University 
in Syracuse, New York, and is sponsored by the university’s School of Informa- 
tion Studies and School of Education. Today, the ERIC database, the world’s 
largest source of educational information, contains abstracts of over 7,000 docu- 
ments and journal articles. 



ACCESS ERIC 

In 1989, ACCESS ERIC, a comprehensive outreach and dissemination pro- 
gram for the entire ERIC system, was established. ACCESS ERIC includes 
reference staff trained to answer questions about the system and maintains its 
own databases of organizations that provide computerized searches of the ERIC 
database, of resource centers and other organizations that provide information in 
education-related areas, and of education-related conferences. ACCESS ERIC 
sells publications produced from these smaller databases and, by 1990, had begun 
to offer these reference and referral databases online to anyone with a personal 
computer, modem, communications software, and telephone line through GTE 
Education Services (Irving, Texas). ACCESS ERIC, located in Rockville, 
Maryland, has a toll-free number (1-800)USE-ERIC) for assistance on other new 
services such as Compact ERIC and ERIC SchoolDisc, intended to provide the 
full-text, compact disk versions of 2,(XX) to 3, (XX) documents and journal articles 
of special interest to teachers and administrators. It also provides gratis copies of 
A Pocket Guide to ERIC, All about ERIC, and Directory of ERIC Information 
Service Providers (all revised in 1991); and The ERIC Review (ED 1.331:), 
published three times a year. 



Bibliographic Tools 

Two major indexing/abstracting services provide the bibliographic control 
of educational materials screened by the clearinghouses and accepted into the 
ERIC database. Resources in Education (RIE) announces “document” literature, 
and Current Index to Journals in Education (CUE) covers the “journal” 
literature. Both tools are available in paper version for manual searching, and the 
major link between them is their use of a common indexing vocabulary, estab- 
lished by the Thesaurus of ERIC Descriptors. RIE and CUE are also available as 
an integrated service online and on CD-ROM. Online access is available through 
DIALOG Information Services, through BRS, and through ORBIT. The popular 
CD-ROM format may be obtained from DIALOG, SilverPlattcr, and OCLC. As 
with online versions, search procedures vary, and the individual vendors should 
be consulted for search idiosyncrasies. 
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Resources in Education 

Resources w Education, a monthly abstract journal, is sold through the 
Superintendent of Documents and is distributed to depositories (ED 1.310). It 
consists of a main entry section composed of “resumes’* arranged in clear- 
inghouse/accession order number and indexes. The indexes are by subject, 
author, institution, publication type (book, dissertation, report, audiovisual 
material, etc.), and clearinghouse number/ED number cross-references. 

A sample resume from RIE appears in figure 1 1 .4 (sec page 368), and a page 
from RIE’s main entry section is shown in figure 11.5 (see page 369). Preceding 
the bibliographic citation above each abstract are two alphanumeric codes. The 
ED followed by six digits is the more important, as it represents the permanent 
accession number assigned by the central processing staff and allows the user to 
locate a document in the ERIC collections, which many libraries have purchased 
in microfiche. A small percent of ED citations have double parallel strokes or 
slashes following them, signifying that the document is not available from the 
ERIC Document Reproduction Service (EDRS) and is not, therefore, in the fiche 
collection. However, a closer look at the bibliographic reference should yield an 
alternative source for obtaining the document cited. Libraries may, of course, 
have some of these items elsewhere in their collections. The alphanumeric desig- 
nation opposite the E’^ number is merely the temporary accession number 
assigned by staff at one of the sixteen clearinghouses. 

Subject indexing of ERIC materials is guided by the Thesaurus of ERIC 
Descriptors y discussed below. The institution and publication type indexes also 
warrant further elaboration. The former, in much the same manner as the cor- 
porate author indexes in GRA&I, shows the various institutions or agencies 
responsible for initiating, funding, or managing a project and can be extremely 
useful for a number of reasons. It can help one identify the specific types of 
research being done within various universities, think tanks, agencies, etc. Even 
IGOs such as UNESCO may sometimes be found among the institutions listed, 
and it may come as a surprise that the ERIC collection is so wide-ranging that it 
may, therefore, include the actual selected documents from some IGOs. The 
publication type index, on the other hand, is ideal for helping one narrow the vast 
number of materials in the ERIC database down, for instance, to teaching guides, 
to legal/legislative/regulatory materials, or to tests and evaluation instruments. 
Cumulative indexes to the ERIC collection from 1966 to the present are described 
under the section titled “Other ERIC Products and Services.” 

Other features of RIE include thesaurus additions and changes, ordering in- 
formation, and a current list of ERIC clearinghouses. Semiannual indexes cover- 
ing January/ June and July/Decembcr arc available for sale or on deposit. 

On July 19, 1982, GPO Survey 82-16 accompanying Depository Shipping 
List No. 17,246 offered depository libraries the opportunity to select Education 
Documents Announced in RIE (ED 1.310/2). The annotation for this category 
conveyed the impression that ail the documents listed in RIE would be made 
available on microfiche. The September 1982 issue of Administrative Notes 
apologized fo this inaccuracy, stating that “only those publications printed by 
the National Institute of Education or otherwise federally funded will be distribu- 
ted to depository libraries. Thus you will not receive all of the documents 
announced in RIE. Under Title 44, section 1903, GPO is only authorized to dis- 
tribute Government publications.” Unfortunately, even this putative clarification 
was misleading. It remained for ERIC officials to provide the correct 
information. 

The fact is that Education Documents Announced in RIE comprises 
somewhat less than 10 percent of ERIC’s total announcements. The 100 or so 
documents per issue of RIE obtained from ERIC by GPO for the microfiche 
shipments represent only those Department of Education prepared or sponsored 
documents that have been issued by the entity and that have met ERIC selection 
criteria. They do not necessarily represent the total departmental output. Presum- 
ably libraries that acquire the full ERIC collection would not select this smaller 
subset of material available on deposit. 
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CUE is produced and distributed in paper copy by Or>'x Press. In 1989 it was 
temporarily discontinued as a depository item because of microfiche contract 
problems. However, the difficulties were resolved and, according to the June 15, 
1991, issue of Administrative Notes, the microfilming process is on schedule and 
“running smoothly.”^^ 

Although the annotations found in CUE bear EJ accession numbers, they, 
unlike their RIE counterparts bearing ED numbers, function only within the 
source itself and do not represent materials available in a microfiche collection. 
CUE users must obtain the full journal citation and seek out the original journal 
itself. Copies of many of the articles included are also available from University 
Microfilms International, Ann Arbor, Michigan, when indicated by the words 
“(Reprint: UMI)” in the main entry section. 



Thesaurus of ERIC Descriptors 

The Thesaurus of ERIC Descriptors, twelfth edition, was published in a 
clothbound edition by Oryx Press in 1990. In addition, it was distributed through 
GPO on microfiche (ED 1.310/3) to depository libraries. The thesaurus contains 
a controlled vocabulary of education terms called “descriptors” that conform to 
the major terms used in the subject indexes of both RIE and CUE. Subjects can 
be located through a main “Alphabetical Descriptor Display,” which provides a 
variety of information including scope notes; narrower, broader, and related 
terms; and terms no longer valid. The “Rotated Descriptor Display” groups 
related terms in an alphabetical index; the “Hierarchical Display” provides 
“generic trees” for each descriptor; and “Descriptor Groups” series as a table of 
contents for the thesaurus. The thesaurus is kept current by the section in both 
RIE and CUE called “Thesaurus Additions and Changes” until a new revision of 
the basic thesaurus is published. 



Duplication of Information 

Citations to ERIC documents appear in various sources, and a number of 
studies have sought to determine the extent of duplication. Studies found that 
there was a 25 percent overlap in the journals regularly scanned and indexed in 
CUE and Psychological Abstracts, and a much greater duplication was found 
“between CUE and Education Index though CUE covers about three times the 
number of journals as does Education Index,^ The overlap between RIE and 
Dissertation Abstracts was approximately 4 percent. Until 1990, a few 
documents in RIE were also found in GRA&I, but since then the ED numbers 
have been eliminated from the NTIS database. Even in earlier years, duplication 
between RIE and GRA&I appears to have been “numerically insignificant.”’^ 



Other ERIC Products and Services 

Most documents announced in RIE may be purchased from the ERIC Docu- 
ment Reproduction Service (EDRS) in Springfield, Virginia, in paper copy or 
microfiche. Each issue of RIE contains an order form that gives the current unit 
price schedules for paper copy and microfiche. ERIC documents may also be 
ordered online through the vendors. In addition, more than 800 libraries and 
resource centers worldwide subscribe lo the ERIC microfiche collection.’’ Direc- 
tory of ERIC Microfiche Collections, revised periodically, lists subscribers to the 
collections alphabetically by state and name of institution. 
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EDRS also produces and sells special microfiche products that include cumu- 
lative subject, institution, author, and dcscriptor/identifier usage report indexes 
from 1966 to date. The last is a concise cumulative index containing in four 
separate lists all the terms used in each publication with the ED or E J numbers for 
the documents or articles to which they were assigned. The fiche provides the only 
published access to minor identifiers. 

In addition to collecting the literature of education for announcement in RIE 
and CUE, the ERIC clearinghouses analyze and synthesize information into 
research reviews, bibliographies, state-of-the-art studies, and interpretive studies 
on topics of interest to users. Called Information Analysis Products (I APs), these 
studies are usually available directly from the appropriate clearinghouse. When 
announced in RIE, they are available in paper copy or microfiche from EDRS. 
Periodically, ERIC prepares bibliographies of its lAPs, and these are assigned an 
accession number and abstracted in RIE. A 1991 Catalog of ERIC Clearinghouse 
Publications lists about 500 such publications. The GPO also distributes a 
publication entitled The Best of ERIC (ED 1 .323). 
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PUBLIC AFFAIRS OFFICE 202 707 2905 



Contact: Craig D'Ooge (202) 707-9189 May 20, 1993 

SURPLUS SERIALS POLICY CHANGES 



The Library of Congress has announced that it will no longer 
accept surplus unbound serials from Federal agencies, except for 
the following titles: 




Agricultural Research 
Economic Indicators 
Energy Research Abstracts 
Government Reports Announcements & Index 
Journal of Research of the National Institute 
of Standards and Technology 
Journal of the National Cancer Institute 
Monthly Catalog of U.S. Government Publications 
Monthly Labor Review 
Public Health Reports 
Resources in Education 

Scientific and Technical Aerospace Reports 
Survey of Current Business 



Prior to shipment, questions concerning the usefulness of an 
agency's surplus library materials should be directed to the 
Exchange & Gift Division, Receiving & Routing Section (202) 707- 
9511. 



# # # 



PR 93-74 
5-20-93 

ISSN #0731-3527 
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ERIC Clemunghouse on Information Resources 

School of Education j School of Information Studies 



The AskERlC Service for K-12 Educators 



ERIC is... 

...the Educational Resources Information Center (ERIC), a federally-fimded national 
information system that provides access to an extensive body of education-related 
resources. The ERIC Clearinghouse on Information Resources (ERIC/IR), sponsor 
of the AskERlC Project, is one of 16 ERIC Clearinghouses nationwide which provide 
a variety of services, products, and resources at all education levels. 

AskERlC is... 

...a pilot Internet development & research project funded by the U.S. Department of 
Education as part of the ERIC program and SMARTLINE initiative. AskERlC is also 
part of a series of Internet projects at Syracuse University seeking to explore Internet 
usefulness and accessibility. Tlte specific purpose of AskERlC is to develop and 
study Internet-based education information services, systems, and resoiuces that 
best meet the needs of K-12 end users. 

AskERlC provides an Internet-based question-answering service for teachers, library 
media specialists, and administrators. Anyone involved with K-12 education can 
send an e-mail message to AskERlC. Drawing on the extensive resources of the 
ERIC system, AskERlC staff will respond with an answer within 48 working hours. 

If you have questions about K-12 education, learning, teaching, information 
technology, educational administration— AskERlC. Send your questions about 
education to: askeric@ericir.syr.edu. Some hot topics this month include: year 
round schools, authentic asessment, multigraded classes, and environmental issues. 

AskERlC also offers the "AskERlC Free Library" — a Gopher/FTP site of selected 
full-text education resources and database citations. Current directories and 
databases in this site include: 

1. About_AskERIC_Gopher. 

2. AskEFdC_News/ 

3. Digests_HelpSheets/ 

4. ERlC_FullTexts(Keyivord Searchable)/ 

5. ERIC_Monographs. 

6. InfoGuides/ 

7. LessonPlans/ 

8. Listservs/ 

9. MiniSearches/ 

10. No_Cost_Resources. 

11. Oliver (Multimedia Consortium — experimental)/ 

12. Other Gopher Sites/ 

13. Q&A/ 



030 Huntington Hall | Syracuse, New York 13244-2540 | 515-443-3640 | F.« 315-443-5448 | Internet: ER1C@SLVMACS.SVR.EDL' 
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To Gopher to the AskERIC site: 

If you have Gopher: Gopher to ericir.syr.edu (port #70) 
or 

1. Access the National Gopher System through: gopher.micro.umn.edu 
Z AskERIC is in the following directory: 

Other Gopher and Information Servers/ 

North America/ 

USA/ 

General/ 

AskERIC - (Educational Resources Information Center) 

If you don't have Gopher, telnet to a Gopher client on the Internet: 

1. Telnet to hafnhaf.micro.umn.edu 

2. Login as directed (usual login is: 'gopher') 

3. Access the National Gopher System 

4. AskERIC is in the following directory: 

Other Gopher and Information Servers/ 

North America/ 

USA/ 

General/ 

AskERIC - (Educational Resources Information Center) 

To FTP to the AskERIC site: 

1. Log into your local host, and invoke the FTP program. 

2. Write eridr.syr.edu as the remote host computer name. 

3. The username is: anonymous 

4. The password is your email username (e.g. tomt@machine.edu) 



Looking to the future... 

...we are excited about AskERIC's success to date and are eager to expand AskERIC 
question-answering to new K-12 audiences and to further develop services and 
resources. The key is to work cooperatively with federal, state, regional, and local 
institutions and organizations. If you or your organization are interested in 
pursuing options, please contact: 

Mike Eisenberg 

Director, ERIC /IR Clearinghouse 
Internet: mike@ericir.syr.edu 
Voice: 315 443-3640 



May 1993 



Attachment 6<2 



29 



Attochmcttts 




The Promised Land 

by Janice Abrahams 



And lo, il was said dial as -pilgrims trudged 
through the desert, the>' were given a sign. It came 
in die form of the written w'ord. Thc\' found a 
message on a paper thc>' had long treasured. 

Rejoice, it said, for the promised land lies just 
ahead. You shall find it as you drift along the shore 
of knowledge, prepare your diildrcn, for the>' shall 
know the land as if il were their own. 

In order lo reach this land, you must first cross the 
bridge of technology, along the Inlemel sea. fhe sea 
is calm but surrounded by fog and the bridge is hard 
to see. Il is guarded by souls who speak in tongues, 
dicir words known only lo a sacred few. 

The\’ use a machine lo aid in die crossing II is a 
magicallclnelftp machine. In order lo reach diis land 
of plenty, you must divine the language of die 
guardians, master the machine and cross die bridge 
In the Promised l^nd you will find joyful pilgrims 
who have already' mastered diis machine, seen 
through the fog, and arrived upon the shore. I'hey 
will welcome you. They will lead you dirough the 
Promised I. and showing you wonders never seen 
All will have access to knowledge, and images of 
great beauty will shine before your eyes. AH will 
have the ability lo communicate. You will be 
granted the power to share thoughts and learn with 
odiers who li\ e in far-away lands 
Children will be filled with joy as friendb 
knowbots bring knowledge in an unending stream, 
and gophcTs dig up gold Ail questions will be 
answered none will ever go hungry, and your da\s 
shall be filled witli sun 

Then more words on Uie paper suddenlv appejired. 
obliterating ail other writing on the page lo this 
day these w ords can still be seen 
" (i OO I) H) (' K iJicy said (mod l.uck 



K-12 educators— poor, dusty and tired yet hopeful 
-- continue in their quest for Internet infomiation In 
a land plagued by a drouglil of network knowledge, 
liicN* still manage lo remain cheerful pilgrims 
searching for the secrets to allow tiicni to bring iJie 
Internet inlt) their cla.ssrooms 
The .secret is knowledge of the Internet l*nougli 
knowledge lo. get them lo their pecTs already on the 
net, lead them lo successful curriculum-applicable 
lesson plans, help tiicin pa.sl the hurdles of their lack 
of computer expcnence 

See I^ROMishi) Land /; “ 



A GLIMPSE INSIDE 

Common Ground-living learning villages p.2 

A K-12 NETWORK PROFILE— NODAK SENDIT P.3 

NRENNAISSANCE P.4 

The networked teacher talks- leni donlan p.5 

THE WHITE House-Summer program p.5 

project profile-the global classroom P.6 

whats new in educational discussion lists? P.8 

TRAIN the TEACHER P.8 

SURANET INTERNET sessions P.8 

the magic OF TECHNOLOGY-HECergS P.9 

UPCOMING EVENTS P.9 

THE WASHINGTON BEAT- THE BOUCHER BILL P 10 

INSTRUCTION CORNER-WHAT IS A K-12 GOPHER? P.11 

THE BOOK LOUNGE P.11 
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The Promised Land 
(continued from front page) 



Teachers need to know how lo use the Internet 
to gain the knowledge they seek. Paradoxically, 
all the help they need is waiting on the net. Peers 
and colleagues will support them, and 
infonnation sources lie waiting to be discovered. 
Educators desperately need help getting to these 
valuable resources. 

Wonderful resources are available lo those who 
can guide themselves past the Unix prompts, the 
telnet instructions, and the ftp commands in 
order to unlock the secrets waiting across the 
bridge. 

But wait! Some simple services can be reached 
by email. And, one of the best of these services is 
the Eric Clearinghouse. 

This system is a perfect example of how one 
pointer into the Internet cloud can help users 
become exdted, comfortable and educated 
quickly. The Eric Cle£Lringhouse bypasses the 
initial frustration of not knowing where to go and 
allows new users a direct one-on-one experience 
through the net. 

The AskERIC project is a question-answering 
help and referral service for K-12 educators. 
Funded by the U.S. Dept, of Education, the ERIC 
Clearinghouse on Information Resources is 
managed by Syracuse University, Originally 
concentrated on three state networks: Nysemet 
in New York, Tenet in Texas, and Sendit in North 
Dakota, they are expanding to reach a national 
audience. 

Staff are courteous, prompt and offer faxed 
responses directly to the user. For example, a 
request for information on an Oceanography 
database suitable for fifth to seventh grade 
children received a response within two hours. 

The AskERIC project acLs as a friendly buffer 
between the resources and the new user. They do 
the literature searches and contact people on the 
net. The Eric System is constructed of 16 
clearinghouses of content- specific information. 
Eric also publishes a two-page digest on Internet 
uses for beginners. In addition, they provide 
instructions for new users to access ERIC 
databases via the net. 

Please send any comments or ideas lo: Janice 
Abrahams - janice@bitnic.educom.edu 



K-12 Educators AskERIC and the 
ERIC System 

Educators; Do you have education- 
related questions? AskERIC and the ERIC . 
system can heip. 

ERIC is; The Educational Resources Infonnation 
Center (ERIC) is a federally- funded national ' 
information system that provides access to an extensive ■* 
body of education-related literature. ERIC provides a 
variety of services and products at all education levels. 

AskERIC is: AskERIC is a quc.slion-answering 
service for teachers, library media specialists, and , 
administrators. Anyone involved with K- 12 education 
can send an e-mail message to AskERIC. Drawing on r: 
the extensive resources of the ERIC system, AskERIC ' 
will respond with an answer within 48 working hours. If 
you have questions about K-12 education, learning, 
teaching, infonnation techno Iog\\ educational ' 
administration - AskERIC. \ 

In the first eight weeks of service, AskERIC has 
answered hundreds of questions. Highlights include ■ 
helping: 

* A reading teacher locate information on a particular 
instructional technique 

♦ A school computer teacher fmd m formation on . 
computer software copyright laws. 

* A high school teacher use the Internet as a source of 
leaching/Ieaming materials for his school 

^ A school administrator find information on student 
testing. 

♦ A school librarian learns how to conduct ERIC . 
database searches via the Internet. 

If you have an education-related question, AskERIC 
will provide an answer. To AskERIC, e-mail your ■ 
question(s) to: 

askcric@ericir.syr.edu 

ERIC Clearinghouse on Information Resources 

030Huntinglon Hall 

Syracuse University 

Syracuse, NewYork 13244-2340 
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A U.S, Education 
Department pilot program to 
encourage educators to use a 
national computer network to 
access its system of eric 
clearinghouses has handled 
roughly 200 inquiries a week 
from teachers since its inception in 
November* far exceeding 
expectations. 

“Demand is overwhelming ” 
said Michael Eisenberg, a 
professor of information science 
at Syracuse University and the 
director of the “AskERic” 
project. 

Mr. Eisenberg held an 
informal briefing for Education 
Department employees late last 
month on the status of the project, 
which is part of the ofihce of 
educatioxial research and 
improvement's “Smartline” 
initiative. 

By logging on to the Internet* 
a global “netwmrk of networks” that 
connects scientists* researchers, 
and others* teadien in New York, 
l^xas* and North Dakota are 
able to exchange electronic-mail 
messages and to search fi>r 
information throu^ the AskERic 
system. 

A simplified menu system that 
allows users to search specially 
designed data bases and electronic 
versions of texts is used more 
than 5*000 times a week* he said. 

An electronic discussion 
group for K-12 administrators 
similarly has grow n rapidly in 
popularity* attracting more than 
300 users in less than three 
weeks* he added. 

The pilot program targets 
states where an electronic 
infirastnicture already exists. 

But any expansion of the 
service* Mr. Eisenberg said* will 
depend on bow rapidly states 
develop a means connecting 
to the “information superhighway” 
envisioned by the nation's 
telephone and cable-television 
companies. 



Education Week, June 9* 1993 
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ACCESS ERIC 

1600 Research Boulevard, Rockville, MD 20850 • 1-800-LET-ERlC 



ACCE^ 

lERICr 



January 4, 1993 

Ted Brandhorst 

ERIC Processing and Reference Facility 
ARC Professional Services Group 
Information Systems Division 
1301 Piccard Drive, Suite 3(X) 

RtKkville, MD 20850-4305 

Dear Ted: 

In recent months, ACCESS ERIC has averaged nearly 1000 requests for information per month. This 
represents a significant increase in our dissemination activity. Wc have also recently begun a new outreach 
effort involving the inservice program coordinators for each of the 50 states. In addition to referring callers 
to your clearinghouse, wc would like to include your informational brochure along with our general 
information packet, where appropriate. We believe this would result in increased awareness and use of the 
clearinghouses, and may also be an administrative savings for you. 

I am writing to solicit your aid in helping us to increase awareness of the range of ERIC System resources. 
Wc arc requesting 1(X) copies of your clearinghouse brochure to aid us in this effort. Please feel free to 
include any other material (publications or order forms) that you would deem helpful. 

Thank you for helping us to get the word out about how ERIC can .serve the needs of the education 
community. 

Sincerely, 

Matthew Soska 
Information Specialist 



BESTCOPY AVAILABLE 
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ACCESS ERIC 

1600 Research Boulevard, Rockville, MD 20850 • 1 -800-LET-ERIC 



April 1993 
Dear Colleague; 

ACCESS ERIC is in the process of updating the Directory of ERIC Information Service 
Providers. ERIC provides the Directory free, upon request, to those who want to locate 
agencies and organizations that provide computerized searches of the ERIC database, have a 
sizable collection of ERIC microfiche, and/or subscribe to and collect ERIC publications. 
Your organization was included in the last edition and we would like to include it in the 
upcoming edition as well. 

The enclosed printout reflects the information we currently have on file for your 
organization. To ensure that the next Directory of ERIC Information Service Providers 
describes your organization accurately, please take a few minutes to review and update the 
printout. To assist you in filling out the form, a sample printout and audience and service 
codes are enclosed. 

Please call our toll-free number — 1-800-LET-ERIC — ^with this information, FAX it — 
301/251-5767 — or mail it to ACCESS ERIC, ISP Updates, 1600 Research Boulevard, 
Rockville, MD 20850 by May 21, 1993. 

The Directory of ERIC Information Service Providers and several other ACCESS ERIC 
Reference and Referral Databases are available online through GTE Education Services 
(GTE ES). ACCESS ERIC is also negotiating with several other online vendors to make 
this information accessible through as many online vendors as possible. For more 
information, please call our toll-free number, 1 -800-LET-ERIC. 

Thank you for taking the time to update your profile. Your continued participation in the 
Directory will assist librarians, researchers, and the general public in locating valuable 
ERIC information resources worldwide. 



Sincerely, 

User Services Coordinator 
Enclosures 
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ACCESS ERIC 

1600 Research Boulevard, Rockville, MD 20850 • 1 -800-LET-ERIC 



April 1993 

Dear Directory Participant; 

ACCESS ERIC, the outreach and promotional arm of the Educational Resources 
Information Center (ERIC), sponsored by the U.S. Department of Education’s Office of 
Educational Research and Improvement, would like to thank you for submitting information 
about your organization for publication in tlie 1993 ERIC Directory of Education-Related 
Information Centers. Your organization is one of 400 international, national, and regional 
organizations included in this year’s Directory. 

The Directory is a valuable resource that can help you quickly locate the appropriate source 
for your information needs. Each entry provides detailed information about an education 
organization including director, contact person, purpose, services, publications, and access 
procedures. For ease of use, the Directory also includes several indexes; subject, 
geographic, and master organization. 

We would now like to offer you the opportunity to purchase the 1993 Directory. It is 
available from ACCESS ERIC for $20, including postage and handling. An order form is 
enclosed for your convenience, or if you wish to order by phone with your VISA or 
Mastercard, call 1-800-LET-ERIC (538-3742). 

Once again, we would like to thank you for your contribution to this year’s Directory. 

1 look forward to working with you in the future. 

Sincerely, 

//j 

Matthew Soska 
Information Specialist and 
Editor of the 1993 Directory 
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ACCESS ERIC 

1600 Rese<irch Boulov.ird, Roc kville, MD 20BS0 • 1 -800-LET-ERiC 



Memorandum 

To: ERIC Directors and User Services Staff 



From: 

Date: 

Re: 






Carol Bod^ft^/AE and Dianne RothenH^/PS 
April 20, 1993 

Outreach to ASCD Network Facilitators 



At the recent Association for Supervision and Curriculum Development (ASCD) 
conference, we gave a brief presentation about ERIC to the ASCD Network 
Facilitators — 40+ members who run special interest groups on broad education themes. 
Some ASCD Networks line up neatly with certain ERIC Clearinghouses and others cut 
across several scopes. Because many ASCD Networks have their own newsletters or 
bulletin boards, they offer the ERIC System a great .outreach opportunity. 

At the presentation, we gave out sample ERIC Clearinghouse Digests and brochures and 
encouraged members to contact relevant Clearinghouses to get on mailing lists, receive 
search strategy consultations, submit curriculum resources, etc. We also sent the enclosed 
follow-up letter. To help the System make these important contacts, we’re forwarding you 
an address list showing all the ASCD Network Facilitators. Please add some or all to your 
mailing list. You may also wish to contact them directly — several seemed interested in 
receiving copy for their newsletters. 

Judging from our reception at the meeting, this is one case when individuals won't mind 
being contacted by several people within the ERIC System! Thanks in advance for your 
help. 
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ACCESS ERIC 

1600 Research Boulevard, Rockville, MD 20850 • 1 -800-LET-ERIC 



April 20, 1993 



Dear ASCD Network Facilitator: 

We enjoyed meeting many of you at the Network Facilitators Meeting on March 28 and 
hope that you have found the ERIC materials we distributed useful. Enclosed is an ERIC 
Digest from the ERIC Clearinghouse on Information Resources that summarizes access 
points to ERIC. This Digest, like most ERIC material, is in the public domain. Feel free 
to reprint it in your newsletters or photocopy it for your members. 

We’d like to encourage you to contact any or all of the 16 subject-specific ERIC 
Clearinghouses to get on their mailing lists for complimentary Digests, newsletters, and 
publication annoimcements. Each Clearinghouse has a user services staff member who can: 

■ consult with you about a database search strategy; 

■ recommend Clearinghouse publications that match your interests; and 

■ provide general reference and referral within their subject expertise. 

Clearinghouses would also be happy to consider curriculum resources that Network 
members produce for possible inclusion in the database. This will help make your work 
accessible to colleagues around the world. To submit material, fill out the Reproduction 
Release form from the brochure you received. Submitting Documents to ERIC, and send it 
and two copies of the material to the Clearinghouse most closely aligned with your topic. 

To help link ASCD Network Facilitators and ERIC Clearinghouses, we will be sending 
each of them your names and addressses, but you don’t have to wait for them to contact 
you. Write, call, fax, or e-mail the Clearinghouses that interest you. If you have 
general questions about ERIC or are not sure which Clearinghouse you need, call 
1 -800-LET-ERIC. The ERIC System is eager to be of service to you and your members. 

Sincerely, 

Carol Boston Dianne Rothenberg 

ACCESS ERIC ERIC Clearinghouse on Elementary and 

Early Childhood Education 
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ACCESS ERIC 

1600 Research Boulevard, Rockville, MD 20850 • 1-800-LET-ERlC 



May 19, 1993 



Ted Brandhorst, Director 
ERIC Processing and Reference Facility 
1301 Piccard Drive, Suite 300 
Rockville, MD 20850-4305 

Dear Ted: 

Enclosed are your complimentary copies of our latest publications. Catalog of ERIC 
Clearinghouse Publications, the ERIC Users ’ Interchange, and the latest issue of The ERIC 
Review, featuring K-12 computer networking. Please review and provide ACCESS ERIC 
with your feed-back. We value our on-going relationships with each of you. Thank you 
for your support. 

The awards for the 16 ERIC Clearinghouses will be very soon. Meanwhile, ACCESS 
ERIC is preparing for the ERIC Directors’ Meeting to be held the last of June as well as 
gearing up for two new projects (1) acquisitioning non-ERlC Digests from labs. Centers, 
and education associations to expand the existing ERIC On-line Digest file and (2) Online 
networking with commercial networks, e.g. America Online, CompuServe, ServeLine, etc. 
These projects should begin in a month or so. We’ll keep you postec, or better yet, log on 
iO these systems and give us your feedback. 

1 want to especially thank ail of you for publicizing our Calendar of Education- Related 
Conferences and telling others about the services provided by the ERIC System. A point of 
interest is that the Calendar will be online soon with a number of networks, including the 
Internet (through Syracuse University’s Gopher). 

Please keep us informed of your ideas and concerns about ACCESS ERIC and the ERIC 
System. 



Sincerely, 






Beverly Swanson 
Director 



42 



Atuchment 13-1 



AttAChOiCBU 



access!' 



ACCESS ERIC 

1 600 Research Boulevard, Rockville, MD 20850 



1 -800-LET-ERIC 



July 29, 1993 
Ted Brandhorst 

ERIC Processing and Reference Facility 
ARC Professional Services Group 
Information Systems Division 
1301 Piccard Drive, Suite 400 
Rockville, MD 20850-4305 

Dear Ted: 



Per our announcement on E-mail on July 23, we have begun data collection for the 
September 1993 issue of the ERIC Users’ Interchange. In particular, we are looking for 
information regarding; 




new technology 
price changes 

new Clearinghouse initiatives for the latest contract cycle 
new services, search strategies and techniques 
any other exciting ERIC System news 



In addition, this issue will include the usual features such as "Ask ERIC — Letters to the 
Editor" and new Clearinghouse and Component products. If you have noticed any trends in 
information requests, i.e. frequently-asked questions or common areas of confusion among 
users, please send us this information, as well as your responses to these inquiries, so that 
we many include it in our column, if appropriate. 



We would like to include submissions from as many Components as possible. To be 
included, all materials must be received no later than Friday, August 20, to meet our 
September publication deadline. You can fax the information (301/251-5767), mail it to my 
attention, or send it via the Internet (bjtaheri@gwuvm.gwu.edu; btaheri@inet.ed.gov). If 
you have any questions, please don’t hesitate to call me at 1-800-538-3747 or 



301/251-5264. 



Sincerely, 




User Services Coordinator 
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Now Available From ACCESS ERIC! 



ACCESS ERIC, the promotional and outreach arm of the Educational Resources Information Center (ERIC) 
System, sponsored by the U.S. Department of Education's Office of Educational Research and Improvement, 
announces the availability of the 1993 ERIC Directory of Education-Related Information Centen and the 1993 
Catalog of ERIC Clearinghouse Publications, 



1993 ERIC Directory of Education-Related Information Centers 

Education encompasses many disciplines and a broad range of 
topics. When you need education-related information there arc 
many agencies to turn to— so many, in fact, that it is often 
difficult to locate quickly the appropriate source for your 
information needs. Now, one publication can help you quickly 
locate education-related resources. The 1993 ERIC Directory of 
Education-Related Information Centers lists alphabetically 400 
national and regional organizations that provide services that 
include information dissemination, reference and referral, technical 
assistance, online searching, and outreach. For ease of use, the 
Directory also includes several indexes: Subject, Geographic, and 
Master Organization. 

1993 Catalog of ERIC Clearinghouse Publications 



Educators, Librarians, parents, and students will find more than 
1,350 current education titles— including teaching guides, 
bibliographies, research summaries, monographs, and 
more— published by ERIC’s 16 subject-specific clearinghouses. 

Most of the publications are free; others are available at a minimal 
cost. The Catalog includes an extensive subject index, prices, and 
ordering information. 





Return this order form tcc ACCESS HRIQ 1400 Rqc ax tix BouimnL RixkvSlc, MD 20*50^3172, 
l-SOa-LET-ERIC. 

copks of the each. 

copies of the 1S93 Cata hgefERlC PMiratmm ^ *10 each 

Total order $ (Postage and handling are bichided for U.S*; add 52 per item for Canada; 54 per item 

for other foreign orders; purchae orders are onVy accepted from federal, state, and local government ageodcs). 

□ Check /Money Order Enclosed 

□ Purchase Order Enclosed 



Charge my: O MasterCard □ Visa Charge card # Eap. Date 

Aotbotized Signature Phone nomber ( 1 

Ship To: 

Name: Tide: 

Address: 
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1993 lEWICl Calendar of Education-Related Conferences 

Now Available! 



access eric, the promoaonal and outreach arm of the Educational Resources Information Center (ERIC) 
System, sponsored by the U.S. Department of Education's Office of Educational Research and Improvement, 
announces the availability of the 1993 ERIC Calendar of Educadon-Rdated Conferences . 




Interaction among educators is vital to the 
education profession, and conferences, 
meetings, and workshops are among the best 
ways to keep abreast of current trends, 
methods, and technologies in the field. The 
ERIC Calendar of Education-Related 
Conferences is designed to help you identify 
conferences in your areas of expertise. 

The Cillcn^yr includes 525 international, 
national, and regional events scheduled for the 
1993 calendar year. Events are listed 
chronologically by date, and each entry 
provides information such as the site, sponsor, 
contact person, registration details, hotel rates, 
estimated attendance, topics covered, and 
audience. 



For ease of use, the r^tlendar includes several indexes: Sponsor and Conference Name, 
Geographic, and Subject. Order yours today!! 



MD XSBSj-yUT, 



140&££rEiaC: 



- . :: ;■.< 



; ' ' • patoEt S2C.each. 

T^gal opoer^ S . . • . . : ^ iz per itam fer Cana^ S4 per item 

for £qgqgn ; par qM i y and, kxai govenima^ sgeocks). 

? -J' •' i. . ‘ 

■ .Chaqpcjxm p ' Quay c a rd # ^ "T / ’ • • ^ ‘ Date • 



.-Agfeoretd^ lttinuttiir g- ~ ^ ^ 

!3#Tbivr:- ■ 

•" \ '• " -l^g: 

• _ _ . . . ■ • •• • /. ... y., . . 
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Exciting New 



Publications 



Now Available From ACCESS ERICH! 



For Succarful Publication 
Kennhh T. Hoison, 263 pages, $25 

Get an insider*s grasp of 
the world of publishing! 

Learn to develop fresh 
topics, edit yourself, 
and communicate 
effectively with 
editors and pub- 
lishers. This book is a 
must for faculty members 
and subject experts who 
want to get their ideas 
into print. 




for the 21st Century 
William T. Callahan, Jr., and 
Ronald A. Banaszak, 354 pages, $17 

What will citizenship look like in the 21st century? 
Several leading civics educators examine current 
issues and ide^ in education for democratic ddzenship. 



Striving for The 

Fihicarion Goals 

ERIC System, 74 pages, $5 1 




Find out what you can do to 
bring about education reform 
in your community. This 
compilation offers 30 
practice-oriented ERIC 
Digests grouped around the 
National Education Goals. 
Explore innovative 
approaches to school 
readiness, school retention, 
student achievement, adult 
literacy, and safe, 
disciplined, drug-free schools. 



“nie National 
Education Goals 




Effccrivdv and P ytitahly 

to Ffmalrt 

Katherine Hanson, 39 pages, $5 

How can we prepare women for higher-level 
mathematics and professions requiring 
advanced mathematics? This monograph provides 
specific suggestions for changing prevailing attitudes 
and expectations, math curricula, classroom 
organization, and instructional strategies to help 
females succeed in this critical subject. 



Trends in Fdurariocal 



Donald P. Ely, 66 pages, $9.50 

Technology holds great 
promiK for improving 
teaching and learning 
in this country. This 
state-of-the-art 
analysis focuses 
on the personnel, tools, 
and applications of 
educational technology. 



Trends in 

Educational 

Technology 



iit«» 




Courtland C. Lee, 95 pages, $18 

How can we empower young Black males to acquire 
attitudes and sk^ that will enable them to cope 
more effeedvdy with the frustration, 
underachievement, and failure that comprise the 
current educational reality for all too many of them. 
This book explores the psychosocial devdopment of 
Black males and facets of Black culture, and indudes 
four empowennent training modules. 



paent for Later life 
Jane £. Myers, 122 pages, $18 



A Hifh School^aideot*s Bin of Ririitg 
Stephen S. Gottlieb, 117 pages, $17 

What are the rights of minor students? This book, 
complete with forty lesson plans, explores the U.S. 
Constitution and other bodies of law, focusing on 
precedent-setting legal cases that have dealt with 
student rights when they were contested in the school 
setting. 



How can we hdp older people feel a sense of sdf-esreem 
and sdf-wortfa? This hock explores the concept of 
e mpo werme n t in detail, reviews devdopmcntal issues 
key to understanding the aging process, and discusses 
the empowerment strategies through a holistic wellness 
approa^. 



BEST COPY AVAILABLE 
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CounaeUag Underacfaicvers 
Jeanne Bleuer, 89 pages, $13 

How can counselors become a 
significant force in improving 
the academic achievement of 
students? This book summarizes 
achievement theories and presents 
a comprehensive model for 
counseling interventions. 




Critical Thmkiny Across the Curriculumi 
Buildiny the Analytical Classrootn 
Victor P. Maiorana, 176 pages, $17 



Critical thinking skills development is becoming 
an essential characteristic of successful classrooms 
all over the country. This book reviews the meaning, 
purpose, and attributes of critical thinking and 
offers a blueprint for making your classroom an 
analytical one. 



I Technology Resource Guide 

Lisa Crooks Zugner, 59 pages, $8 

How can we improve education through electronic 
technology? This resource guide offers information 
about selected projects, centers, institutions, software, 
courseware, products and services, consortiums, forums, 
and other sources. 



libfarics for the National 
FAicarion Goals 

Barbara K. Stripling, 118 pages, $12 

Libraries arc key to the 
success of any education 
reform. This monograph 
presents highlights from a 
wealth of programs your 
school or community library 
can adopt to support the 
National Education Goals. 




Order Form 



Qty 


Title 


Price 


Amount 




Writing for Successful Publication 


$25 






Citiaenship for the list Century 


$17 




■ 


Striving for Excellence: The Naciotul 
Education Goals 


$5 






A High School Student’s Bill of Righu 


$17 




■ 


Teaching Maihcnutics Effectively and 
Equitably to Females 


$5 






Trends in Educational Tcchnctogy 


$530 






Empowering Young Black Mates 


$11 






Empowerment for Later life 


$18 


.. 




Counseling Underachievers 


$13 






Critical Thinking Acrou the Curriculum... 


$17 






Learning Technology Resources Guide 


$S 






Libraries for the National Education Goals 


$12 


1 


Subtoul 


t 


1 


latenutioiu] postage 6c handlmg * | 


1 


Total 




1 



* U5. poiUgc 8c handling indnekd ia prices, iaunucioonl 
users add $2 per title postage 8c handling 



Return thb order form to; ACCESS ERIC, 

1600 Research Boulevard, Rockville, MD 20850-3172, 
l-SOO-LETERIC. 



□ Check/Monev Order Enclosed (payable to 

ACCESS ERIC) 

□ Purchase Order Enclosed (Purchase orders 
accepted only from federad, state, and local 
government agencies) 

Charge my: □ MasterCard □ Visa Charge card 

# Exp. Date 

Signature 

Skip Toe 

Name; 

Title: 

Address: 

City: Sute: 

Zip: Phone number ( ) 



Acc^y 

lERICI 



BESTCOPYAVAILABLE 
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A report to the ERIC Directors 

Beverly Swanson 
June 22, 1993 
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ACCESS ERIC Update 

This update is divided into three sections to present the following: highlights from the past 
year that are likely to be of particular interest to ERIC Directors, an overview of current 
collaborations with ERIC components, and a sketch of upcoming initiatives. 

I. Year>to>Date Highlights (August 1992-present) 

Systemwide Referrals and Publications Development 

■ Even as more users are contacting ERIC through electronic means, the toll-free 
1-800-LET-ERIC line keeps ringing! An average of 400 educators, librarians, 
parents, and others call for general ERIC information and education reference and 
referral each month; another 200 per month send letters. Questions about gaining 
free access to the ERIC database via the Internet are becoming very common. In the 
last ten months, ACCESS ERIC staff have made more than 1,500 referrals within the 
ERIC System (see Attachment A for breakout by component). In addition, ACCESS 
ERIC has distributed more than 2,000 single copies of various System publications 
by mail (see Attachment B). 

■ In recent months, the following materials have been produced by ACCESS ERIC 
(many, of course, with substantial input from the rest of the System); 

• A Pocket Guide to ERIC (revised) 

• 1993 ERIC Calendar of Education-Related Conferences 

• ERIC Review issues devoted to education partnerships (with JC) and K-12 school 
computer networks (with IR) 

• Catalog of ERIC Clearinghouse Publications In-Print: 1993 

• ERIC Users’ Interchange 

Other publications in various stages of development include: 

• ERIC Annual Report 1993 (draft distributed to Directors) 

• Striving for Excellence: The National Education Goals, Vol. 2 (in formatting stage) 

• ERIC Directory of Education-Related Information Centers (bluelines being held 
pending new Clearinghouse addresses) 

• Brochures for parents and teachers on parent involvement, substance abuse 
prevention, kindergarten (with PS), and standardized testing (with TM) (in review) 

• ERIC Review issue on alternative assessment (with TM; in draft ms. stage) 

• Directory of ERIC Information Service Providers (in data collection stage) 
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Outreach Activities 

■ Staff have represented the ERIC System through exhibits and presentations at several 
conferences, including those of the National Association of Partners in Education, the 
National Commimity Education Association, the American Library Association, the 
National Middle Schools Association, the Association of Supervision and Curriculum 
Development, the Education Writers Association, and the Partnership of Drug-Free 
Schools and Communities. Special thanks to the many Clearinghouses that sent 
materials for distribution at one or more of these conferences and to Dorothy Stewart 
of SP, who provided ERIC database searches at two of them. 

■ ACCESS ERIC and EDRS sent a joint mailing to the nation’s 17,000 public school 
superintendents to acquaint/reacquaint them with ERIC and its resources for 
administrators and teachers. Several hundred superintendents called to receive 
follow-up information. 

■ Staff are about halfway through a project to contact the inservice coordinators at 
every state department of education in the coimtry to determine their staff 
development priorities and their familiarity with ERIC and its resources for teachers. 
Most of the contacts thus far have emphasized alternative assessment and school 
restructuring as their top priorities. While they themselves tend to be familiar with 
ERIC, they report that the teachers with whom they work are generally not, unless 
they are doing graduate work. In response to the information gained during the 
phone interviews, staff follow up by mailing resource packages that include general 
ERIC information, ERIC Digests, and referrals to appropriate Clearinghouses. We 
anticipate making the list of inservice directors and dieir interests available to the 
whole ERIC System after the initial interviews are completed. 

■ In the past year, ACCESS ERIC has placed information about ERIC materials and 
services in many publications, ranging from the national-level Education Week and 
Teacher and Electronic Learning magazines to association organs such as the 
National Association of Secondary School Principals’ Bulletin and the National 
Science Teachers Association’s Science and Children to local newspapers, including 
the Prince George 's County (MD) Journal and Bergen County (NJ) Kids. 

■ For the past six months, ACCESS ERIC has maintained a bulletin board on the 
popular online service, America Online. (Check it out: it’s in the Teachers’ 
Information Network-Resource Pavilion section of the Learning and Reference file). 
Bulletin board users can post questions and download files, including A Pocket Guide 
to ERIC and IR’s Internet Access Points to ERIC. Recently, we have begun working 
with Clearinghouses to prepare topical information packages for AOL that consist of 
ERIC Digests, sample searches, and referrals fi’om the Education-Related Information 
Centers database. So far, packages on school restructuring (EA), site-based 
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management (EA), nongraded and mixed-age education (PS), portfolio assessment 
(CS), and whole language (CS) have been uploaded. 

■ Other online activity that ACCESS ERIC is undertaking on behalf of the ERIC 
System includes the following: 

• Making the ERIC Calendar of Education-Related Conferences, the ERIC Directory 
of Education-Related Information Centers, the Directory of ERIC Information 
Service Providers, and the ERIC Digests Online files available on GTE. 
Negotiations are now underway to develop an ERIC bulletin board on GTE that 
will include a listing of "ERIC Bestsellers" with online ordering capacity. 

• Providing ERIC information, including A Pocket Guide to ERIC and selections 
from The ERIC Review and Striving for Excellence, to CompuServe, America 
Tomorrow, and SERVE-Line (SouthEastem Regional Vision for Education’s toll- 
free bulletin board service). 

• Supporting AskERIC through referrals and file sharing. 



II. Collaborations with ERIC Components 

■ As noted above. Clearinghouses and support components have provided valuable 
content development and review of publications produced this year, particularly the 
Catalog of ERIC Clearinghouse Publications, the ERIC Calendar of Education- 
Related Conferences, The ERIC Review, and Striving for Excellence. We look 
forward to your ongoing collaboration in developing and publicizing these resources 
and will' be happy to continue to provide information for, and review of, ERIC- 
developed publications as requested. 

■ ERIC Clearinghouses have been very responsive in providing electronic copies of 
Digests and other materials for various online acti'vities. To date, our efforts to 
upload topical packages to America Online have been driven by initial user requests 
and have involved only a handful of Clearinghouses. We would eventually like to 
prepare topical packages in collaboration with all interested Clearinghouses. 

■ ACCESS ERIC continually looks for opportunities to promote the Clearinghouses 
through special mailings such as one on behalf of SE to 200 African American 
secondary science and mathematics teachers in the Quality Education for Minorities 
network; one on behalf of SO to the fifty state-level coordinators of the National 
Geographic Alliance; and one on behalf of the entire System to the Network 
Facilitators of the Association for Supervision and Curriculum Development. A 
mailing to the education liaisons of the National Governors Association and the 
membership of the Education Writers Association are under development. 
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■ ACCESS ERIC continues to promote and distribute ERIC Clearinghouse publications 
directly as requested. Five Clearinghouses currently participate in this no-cost 
program; their total reimbursements are expected to exceed $3,000 by the end of this 
contract year (August 1993). Other Clearinghouses are welcome to send titles and 
announcements for any publications they would like ACCESS ERIC to distribute to 
Beverly Swanson or Matt Soska; you will receive, a reimbursement check and a list 
of publications sold at the end of each month. 



III. Future Initiatives 

Contract Modification 

■ ACCESS ERIC has received a contract modification to accomplish the following: 

1) Format two issues per year of Recent Publications of the U.S. Department of 
Education in the ERIC Database (to replace the OERI Early Alert publication); 

2) Expand networking activity on behalf of the ERIC System to various non-Internet 
information services and bulletin boards used by teachers; and 

3) Identify and prepare ERIC Digest-like materials produced by the National 
Research and Development Centers, Regional Educational Laboratories and 
professional education associations for addition to the ERIC Digests Online file. 

Revitalized Liaison Program 

■ Because the various Clearinghouses and support components have different needs in 
terms of reaching their target audiences, ACCESS EIUC plans to designate a staff 
member to plan and carry out collaborative projects with each component. 

Training 

■ As more individuals become able to access ERIC through public and private 
networks (as opposed to libraries, where searching assistance is available), we 
anticipate high demand for additional training on how to approach a database search. 
(WAIS and other technologies may eventually make Boolean logic obsolete, but for 
right now, we are hearing from baffled callers with newfound access to ERIC who 
don’t get what they need when they key in "reading"!) There is a clear need for 
training materials that take these novice users into account. 

Further information about these initiatives will be forthcoming later this summer. 
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Attachment A 

Telephone Referrals to ERIC Components 

(Aug»ist 1992 through May 1993) 



ERIC Component 



Number of 
Telephone Refeixals 



Adult, Career, and Vocational Education 78 

Assessment and Evaluation 60 

Community Colleges 15 

Counseling and Student Services 53 

Disabilities and Gifted Education 136 

Educational Management 173 

Elementary and Early Childhood Education 79 

Higher Education 42 

Information «fc Technology 103 

Languages and Linguistics 22 

Reading and Communication Skills 56 

Rural Education and Small Schools 68 

Science, Mathematics, and Environmental Education 153 
Social Studies/Social Science Education 22 

Teaching and Teacher Education 44 

Urban Education 39 



Adjunct ERIC Clei dnghouses: 
Art Education 
Consumer Education 
Chapter One 
Literacy Education 
J^an Studies 

ERIC Facility 
OERI/ERIC 

ERIC Document Reproduction 
Oryx Press 



7 

5 

5 

t 

2 

49 

81 

Service 212 

14 



Year-to-Date Total 



1,525 
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Attachment B 

Distribution of Free Publications’ 
(August 1992 through May 1993) 



ERIC Component 



Number of Publications 



Adult, Career, and Vocational Education 41 

Assessment and Evaluation 67 

Community Colleges 2 

Counseling and Student Services 30 

Disabilities and Gifted Education 86 

Educational Management 52 

Elementary and Early Childliood Education 248 

Higher Education 16 

Information & Technology 784 

Languages and Linguistics 3 

Reading and Communication Skills 61 

Rural Education and Small Schools 57 

Science, Mathematics, and Environmental Education 264 
Social Studies/Social Science Education 156 

Teaching and Teacher Education 4 

Urban Education 29 



ERIC Processing and Reference Facility 315 

Year-to-UMte Total 2,199 



' This figure includes only on-demand distribution. It does not include the numerous 
copies distributed at conferences and in special joint mailings. 
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ORYX 

TO: ERIC Colleagues and Customers 
FROM: Phyllis Sleekier, President, Or>'x Press 
DATE: June 16, 1993 
SUBJECT: Potential New ERJC Product in Electronic Format 

^i^r^*i^^i$*m**r$i$^ti^7ttiH^m***r¥*i¥*i¥**********m*********************'^********* 

As most of you know. Oryx Press has proudly published CUE and many other ERJC 
publications, including the Thesaurus of ERIC Descriptors, for almost 15 years. Our 
commitment to the ERJC system and its users remains constant. 

For the past several years, we have heard from many of you that there is a existing need 
for fiill-text ERIC information. This is consistent with the ERJC mission to extend its 
outreach to schools, specifically administrators and teachers, in addition to bener meeting 
the needs of its current customer base by providing primary information. For this reason. 
Oryx has been working diligently to identify the optimum information product to meet 
these criteria. We have completed our initial product development work and we are now 
at the stage at which we need involvement and specific direction from you. 

We have tried to make this process simple so that you can communicate your reaction to 
our thinking via the attached survey. It is our intent to shape our plans based on che 
responses we receive. Therefore, I hope that each of you will be candid about the 
following points: that you will think about your information needs in the future as well 
as at the present time; will gather collective intelligence from your colleagues, patrons, 
co-workers, etc., in order to ensure that we consider a variety of users for the product; and 
that you will be realistic in estimating how far you are willing to stretch your budget in 
order to access a full-text ERJC electronic product that will eliminate the need for a 
number of your print subscriptions. 

If, after you complete the attached survey, you feel that there are additional 
considerations that we should take into account before moving ahead, please either jot 
them down and send them to me, or, if you prefer, please call us so that we can have the 
benefit of talking with you and hearing your reactions. 

Oryx has made this investment because we believe, from all that we have heard through 
the ERIC system and its users, that the time is here (if not overdue) for us to publish the 
type of full-text electronic products that you will see described on our survey. We are 
prepared to go ahead with this venture if the survey supports the idea that there is a need 
and a ready market for a successful product launch. If you can complete this brief survey 
and return it to us within the next few weeks that will be very helpful to our planning for 
getting the product out this year. 
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TO: ERIC Colleagues and Customers 
FROM: Phyllis Sleekier, President, Oryx Press 
DATE: June 16, 1993 

SUBJECT: Potential New ERIC Product in Electronic Format— Survey 

* ************************* ******★**!(*************************★ A 

BACKGROUND 



Public Library 
Medical Facility 
Other 



(2) If you work in a library, is it 

Large Medium Small 

(3) What is your title? 

(4) Do you actively participate in deciding what CD-ROM or other electronic products 

your institution purchases? Yes J ^No 

We don’t purchase CD-ROM or electronic products 



( I ) For whom do you work? 

Academic Library School Library 

College or University School 

School District 

Department of Ed 



ERIC FULL-TEXT PRODUCT SURVEY 

( 1 ) Do you and/or your co-workers or library users currently use ERIC? If Yes, please 
note: 

(a) Who uses it? 

(b) How often? 

(c) In what format? 

(2) Would you be interested in a full-text ERIC CD-ROM product? 

Yes No Don't know 
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(3) Please note the degree to which you would be interested in purchasing the following 
ftill-text ERIC products: 

PRODUCT A: 15 YEARS OF THE FULL ERIC BIBLIOGRAPHIC DATABASE 
WITH FULL-TEXT OF THE MOST RECENT 5 YEARS OF ALL INDEXED 
JOURNALS AND 2,500 "BEST OF ERIC" DOCUMENTS. 

Very interested in product at an estimated price of $6,000. 

Somewhat interested in product at an estimated price of $6,000. 

Not at all interested, 

PRODUCT B: 1 5 YEARS OF THE FULL ERIC BIBLIOGRAPHIC DATABASE 
WITH FULL-TEXT OF THE MOST RECENT 5 YEARS OF ALL INDEXED 
JOURNALS (NO DOCUMENTS). 

Very interested in product at an estimated price of $5,000, 

Somewhat interested in product at an estimated price of $5,000. 

Not at all interested. 

PRODUCT C: 1 5 YEARS OF THE FULL ERIC BIBLIOGRAPHIC DATABASE 
PLUS FULL-TEXT OF ONE-THIRD OF THE 5 YEARS INDEXED JOURNALS AND 
2,500 "BEST OF ERIC" DOCUMENTS. 

Very interested in product at an estimated price of $3,000. 

Somewhat interested in product at an estimated price of $3,000, 

^Not at all interested. 

PRODUCT D: 15 YEARS OF THE FULL ERIC BIBLIOGRAPHIC DATABASE 
PLUS FULL-TEXT OF ONE-THIRD OF THE LAST FIVE YEARS INDEXED 
JOURNALS (WITH NO DOCUMENTS). 

Very interested in product at an estimated price of $2,000. 

Somewhat interested in product at an estimated price of $2,000. 

^Not at all interested. 

(4) If estimated price has affected your response to any of these four products, please 
indicate: 

PRODUCT A Affordable at 

PRODUCT B Affordable at 

PRODUCT C Affordable at 

PRODUCT D Affordable at 

(5) Are you currently on ihe Internet? 

Yes No 

(6) Do you search the ERIC database on the Internet? 

Yes No 
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ERIC DIRECTORS MEETING 
ERIC NATIONAL TECHNICAL MEETING 
June 21-24, 1993 
Washington, DC 



ERIC Processing and Reference Facility 
Report 



I. GENERAL 

A. ERIC Processing Manual (EPM) Revision 

The lengthy EPM revision effort was finally completed in September 1992. All sections 
were completely le-written and brought up-to-date. A Glossary and Subject Index were added to 
facilitate use. The new EPM was entered into the database (ED 348 055) and some stock was set 
aside for sale to the public (@ $75 each). 

B. ERIC Usage Fees 

The long battle to impose modest usage fees on the online and CD-ROM vendors for their 
use of ERIC was lobbied against aggressively by ALA and IIA and was finally put on indefinite 
hold by the agency. The hope is now that appropriated funds will become available for the various 
system improvement activities for which usage fees were originally . targeted. As a result of this 
decision, the copyright notice placed on all ERIC magnetic tapes leaving the Facility during 
1992-1993 will be removed. 

C. Facility 800 Number 

In line with the system-wide trend, the ERIC Facility recently acquired an 8(X) number 
(1-800-799-3742). It will be added to the ERIC Network Directory, Pocket Guide to ERfC, Facility 
letterhead, etc. For a mnemonic, remember 1-8(X)-QYZ-ER1C! 



II. PRODUCTS 

A. ERIC Digests 

A complete annotated bibliography of all ERIC Digests (1,504) produced to date was 
published in April 1993. This handy reference provided a full .set of indexes to Digests, identified 
those in the database (1,321), identified those not in the database (165), identified those available 
in full text (1,062) and tried basically to be a complete reference for Digests. 

B. Publications About ERIC 

A complete annotated bibliography of all publications written about ERIC, 1960-1992, was 
published in January 1993. This item listed 689 citations and provided a full set of indexes. It 
cumulates (and therefore supersedes) all previous editions of this bibliography. 
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C* Encyclopedia of Library and Information Science 

An extensive article on ERIC was prepared for the Encyclopedia of Library and 
Information Science. The article is notable in including a complete table listing all ERIC 
components to date and all past and present Directors of those components (including their years 
of service). 

D. ERIC Ready References 

Ideas for new ERIC Ready References continue to be suggested. The Facility is currently 
working on the following three new Ready References: #17 Journals Covered by CUE: #18 Field 
Labels in Use by ERIC Database Vendors; #19 ERIC-at-a-Glance (Graphic Display). 

E. ERiC Acquisitions Arrangements List (EAA) 

The 1993 edition of the complete list of ERIC Acquisitions Arrangements List is currently 
being reproduced and will be available before this conference is over. It lists a total of 1,771 
arrangements. 

Because we have not yet heard from all Clearinghouses concerning their contacts with 
educational publishers, no information on this subject could be included in this EAA, but it will 
be included in supplements and future editions. 



m, LEXICOGRAPHY 

ERIC has been invited by the AERA and Oryx Press to participate in a massive project to update 
and revise Good’s Dictionary of Education. The Facility Lexicographer will attempt to see that this effort 
takes advantage of the many fine definitions developed by ERIC for its Thesaurus over the years and that 
any ERIC definitions used receive appropriate credit. 



IV. INTERNATIONAL 

A. ERIC on DataStar 

ERIC was added to the DataStar online offerings in late 1992. Shortly thereafter, DataStar 
was acquired from RadioSuisse by DIALOG. Word has it that DataStar will continue as an 
independent operation during 1993 but that in 1994 changes may occur. When BRS and ORBIT 
were acquired by the same company, ERIC was continued on BRS but was dropped from ORBIT, 
in order to avoid double loading of the ERIC database. The same phenomenon could occur in 
this case. 

B. International ERIC 

In October 1993, DIALOG is scheduled to come out with a new CD-ROM product 
entitled (with ERIC’s permission) “International ERIC”. This product will contain the three 
ERIC-like databases from Australia (AEI), Britain (BEI), and Canada (CEI). The thought is that 
creating this “data proximity” will inevitably lead to further efforts at standardization, coordination, 
and elimination of duplication. 
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C. lAUDOC 

The International Association of Universities (lAU) has produced the first electronic 
version of its International Bibliography of Higher Education. The ERIC/HE Clearinghouse has 
been selecting ERIC accessions for the U.S. contributions to this international bibliography. The 
ERIC Facility has been converting these records to lAUDCXT format. This collaboration will 
continue and ERIC is attempting to help improve the level of participation by other countries and 
the prospects for an eventual commercial product. 



V. DATABASE BUILDING 

A. Reproductioo Release Forms as Last Pages of Document (and Microfiche) 

Beginning with the 1993 input to RIE, the Clearinghouses were asked to include the 
Reproduction Release (Specific Document) Form as the last page of each document requiring such 
a form. This new procedure has been implemented with a minimum of problems and seems to be 
going smoothly. It provides a handy way to archive these permissions without setting up extensive 
paper files. (Having the contributor’s telephone number on a large percentage of these forms has 
^ already come in handy on many occasions for purposes of resolving problems and obtaining better 

copies.) 

B. “Practice File” 

The DIALCXj problem involving accidentally deleting the 27,000 “Practice File” 
accessions from their ERIC CD-ROM has come and gone. The new DIALOG disk has restored 
the missing accessions. The glitch was useful in that it led to DIALOG choosing a totally different 
selection algorithm when pulling ERIC records from their online file for purposes of updating their 
CD-ROM file. 

C. ISSN Number Problem 

As a result of a bug in the computer program that checks EJ records against the 
^"Source Journal Index"\ some 1,338 EJ records in the last three years were given incorrect ISSN 
numbers. These records were identified by Oryx Press and corrected by the Facility. Corrected 
records were sent to all major vendors and offered to all tape subscribers (free of charge). 
DIALCXj has already mounted the corrected records. 

D. Education-Related Books in ERIC Database 

As a result of the new Clearinghouse Statements of Work, increased numbers of 
education-related books are beginning to be seen iv the input for REE. Since ERIC has always 
included some books, there is no major problem in processing this material for the database. 
However, some new piocessing guidance is in ordc. and will be prepared. So far the major 
concern has been copyrighted books that are also clearly funded by the U.S. Department of 
Education. These should be processed at Level 1 and it will be necessary for the Clearinghouses 
to send in actual copies of such documents with the resumes. 
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E. RIE Input Levels for 1993 

RIE input levels for 1993 are running approximately 500 documents under total input 
levels for the same period in 1992. The Facility attributes this primarily to the disruption caused 
by all sixteen Clearinghouses being competed simultaneously in 1993. With work already started 
on the August issue, indications are that this trend may not be completely reversed in the four 
issues remaining. If so, the annual total for 1993 will be closer to 12^00 than last year’s 13,000. 

F. Electronic Joumals/Articles 

As electronic journals continue to grow in number, the question of whether ERIC should 
create database entries for electronic articles from these journals has arisen. The Facility is 
concerned about the future availability of such articles and believes that the criteria for selecting 
such items should include some evidence that provisions have been made for the archiving of the 
journal for the benefit of future users trying to follow-up on retrieved citations. In order to focus 
the discussion, a possible ERIC policy for the processing of electronic journals has been drafted 
and is available as a separate handout. 

G. Digests in Full Text File (EDO) 

The EDO file currently contains a total of 1,062 ERIC Digests in full text. There is an 
interest in extending the content of this file to non-ERIC Digest-like publications. ACCESS ERIC 
has been given a task to identify non-ERIC candidates for the EDO file. The Facility believes that 
approximately 15% of such non-ERIC items are already being acquired through present acquisitions 
efforts and can be found in the database. ACCESS ERIC is testing this hypothesis. A search by 
the Facility of the first quarter of 1993 revealed 25 non-ERIC Digest-like documents in the 
database. 

A set of selection criteria for non-ERIC Digests has been developed by the Facility' and 
is available as a separate handout. 

All items appearing on the EDO file must first be e.»tered into the ERIC database in order 
to have a basic description prepared. This processing would occur in the normal way. Once 
selected for the EDO file, the item would have to be converted to electronic full text either by 
obtaining electronic text from the source or by ERIC’s scanning or keying the item directly. 

Computer-Related 

A. Boeing Computer Services (BCS) — ESA Operating System 

BCS is the central computing facility of the U.S. Department of Education, The Facility 
is directed to do all of its mainframe processing work at BCS. During the past year BCS made 
a major conversion to a new Operating System called ESA. This conversion involved changes in 
virtually every Facility file stored at BCS, in all the ERIC programs run at BCS, and in the way 
data corrections and changes are made online from remote Facility terminals connecting with BCS. 
All of this work was, of course, transparent to the Clearinghouses, but occupied a considerable 
amount of the time of our computer staff. The changeover is now complete. 
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B. ERIC Facility Local Area Network (LAN) 

During the past year, the Facility has installed a Novell-based LAN interconnecting all 
sixteen microcomputers serving ERIC Facility staff. The LAN provides all staff with common 
access to a large body of office software, such as WordPerfect, Lotus 1-2-3, etc., as well as 
high-speed modems. Laser printers, and major internal systems such as the “Documents in Process” 
(DIP) package used by Acquisitions, the “RIE Removes/Delays” package used by the RIE Editors, 
and the “Acquisitions Data Report” (ADR) file used for duplicate checking purposes. We are 
currently at work on a front-end system that would essentially downsize the LIDS part of the ERIC 
software to the LAN, thereby permitting the EdiiOrs to check and validate data against authority 
files and make changes locally online without having to go to the mainframe. The LAN increases 
the Facility's computer resources and provides these resources to each and every Facility staff 
member. 

C. Internet 

Probably the biggest computer-related news of the year is ERIC'S headlong surge toward 
the Internet: e-mail via Internet, data/file transmissions via Internet, and connection with the user 
via Internet. All this has happened with startling speed and continues to evolve. The final outlines 
are by no means set. The simple local bulletin board system ERIC formerly used called Multilink 
has gone the way of the country cracker barrel store, Iniemei is a new way to send and receive 
messages and data, augmenting mail, telephone, and the FAX. ERIC has enthusiastically jumped 
on the Internet “ride” and only lime will tell exactly where it will take us. 

D. INET 



The INET computer system is OERI's Internet node. It is now up and running arKl 
provides OERI staff with a way into the Internet aiKl common access to any number of OERI data 
files mounted on the INET server. 

Access to INET is being given to the ERIC Facility and to ACCESS ERIC and will soon 
replace the Facility's current way into the Internet via GW University, 

E. ADR File Expansion 

The Acquisitions Data Report (ADR) is a file of all documents currently in-process at the 
ERIC Clearinghouses. “In-process” can mean different things at different Clearinghouses, but it 
generally means at a minimum that the document is thought to be a serious candidate for RIE 
announcement. A document may be a month away from getting an author-signed Reproduction 
Release Form, but entry in the ADR means that it is in the pipeline. 

With the demise of “Early Alert” product, there is an interest in seeing to what extent the 
Acquisitions Data Report (ADR) can fill the gap in providing access to items at an early stage and 
before they have managed to make it into the ERIC database. 

In order to do this, the current truncated ADR record (developed strictly for duplicate 
checking needs) would have to be expanded to fill other information needs. For example, we 
would probably have to capture full title, add first author, and capture some institutional name data 
(however unstaiKlardized it might be at that stage). 

The Facility has submitted a proposal to expand the ADR record and to re-write the ADR 
software. The resultant file/system would probably be made available to OERI and agency staff 
via INET. Access beyond that at a later date is also possible. 

The impact on the Clearinghouses would be that they would have to create a slightly 
larger ADR record, e.g., full title, first author, institutional name indication. 
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Educational Resources Information Center 

ERIC Processing and Reference Facility. Information Svsicms Division 
1301 Piccard Dr. Suite 300. Rockville. MD :0985-4305 
301-258-5500. FAX 301-948-3695 

Ted Brandhorst 

Director 

For FY 1992, $7.1 million was appropriated for ERIC. Of this amount, approxi- 
mately 80 percent went to support the 16 ERIC Clearinghouses The remaining 20 
percent was used to fund the printing of ERIC publications by the L’.S. Government 
Priming Office (CPO) and the operations of the three technical support contractors: 
ERIC Processing and Reference Facility (for database building); ERIC Document 
Reproduction Service (EDRS) (for micrographics and document delivery); and AC- 
CESS ERIC (for outreach). Throughout the ERIC network of contractors, approxi- 
mately 250 individuals are involved (part-time or fuil-iimc) in creating ERIC 
products and providing ERIC services. 



Database Size and Growth 

The ERIC database comprises two files: Resources m Education (R!E) and Current 
Index to Journals in Education (CUE). The ED records announced in RIE represent 
documents; they arc approximately U800 charaaers long on average. The EJ records 
announced in CUE represent journal articles; they arc approximately 650 characters 
long on average. Overall, the ERIC database through 1992 is approximately 908 mil- 
lion bytes in size and growing at a rate of around 35 million bytes per year. 



Tablet / Database Growth, 1966-1992 



RIt 


No. of Roconlt 
1966-1991 1992 


ToUl 


(Resources >n zcucauon (RIE) (1966- ) ED Recoros 


328.394 


13.025 


341,419 


Ciirrem inaex lo Journals m EOucation (CUE) (1969- ) 
Recoros 


430.750 


18.792 


449.542 


Totaj 


759.144 


31.817 


790.961 



E^IC Operations 

^production Release Forms 

^fginning with the January 1993 issue of Resources in Education, ERIC began to 
as the last page of each document (and the last frame of each fiche), the 
signed reproduction release form giving ERIC permission to reproduce that docu- 
^®nt. If the document is covered by a blanket release (on file) or is federally 
funded, a “reproduction basis’* form stating the particular case is used in lieu. This 
Action obviates the need for ERIC to maintain separate paper files of signed repro- 



Reprinted from: 

The Bowker Annual, 1993 
38th edition, p, 149-153. 
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duction release forms. The form will not be included as pan of paper copies repro- 
duced on demand for users. 



Full-Text Products 

Products that will store the full text of selected ERIC documents and journal anicies 
on optical media arc an obvious next step and are under development at several loca- 
tions. In anticipation of such products, ERIC has, since 1990, retained copies of the 
original documents accessioned into its database, in the event that they should be 
needed for scanning purposes. Also, since the first generation of such products is apt 
to be selective rather than comprehensive, the ERIC Clearinghouses continue to tag 
the accessions that are the best candidates (i.e., tnat meet both quality and size crite- 
ria) for full-text products. 



Internet 

Internet is a network of computer networks providing users with E-mail, bulletin 
board, and file transfer capabilities. During 1992, all the ERIC components sys- 
tematically acquired Internet addresses for their organizations as a whole and for 
their staff individually. ERIC is now fully interconnected for rapid communication 
purposes via Internet, augmenting the existing telephone connections. The Internet 
addresses of each ERIC component are provided in the semiannual ERIC Setv/ork 
Directory and can be obtained on request by contacting any ERIC component. 



ERIC Products amd Services 

ERIC Processing Manual 

The ERIC Processing Manual (EPM) documents the rules and guidelines for the ac- 
quisition, selection, and technical processing of documents and journal articles by 
the various components of the ERIC system. It contains chapters titled Acquisi- 
tions," “Scleaion,” “Handling and Shipping." “Cataloging," “Absiraciing/Annotat- 
ing,” “Indexing." “Vocabulary Development and Maintenance," “Data Entry," 
“Database Changes (Post-Publication)," and “ERIC Clearinghouse Scope of Interest 
Guide." There are a glossary and general index. During 1992 the £PA/ was completely 
revised and updated. The 1992 edition (ED-348 055) supersedes the 1982 edition (ED- 
219 082). In addition \o being in the ERIC database and microfiche collection, the 
new EPM may be obtained in printed form from the ERIC Facility (S75. domestic 
postage paid; S7.50 per section). 



Publications about ERIC 

Being one of the earliest machine-readable bibliographic databases, and one of the 
first such to be made available online and via CD-ROM, ERIC has been the subject 
of many documents and anicies. The ERIC Facility has attempted to keep up with 
these writings and has periodically issued an annotated bibliography listing them. 
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Accession numbers follow: 



Table 2 / ERIC Bibliographies of Publications about ERIC 



Accession No. 


Penod Covered 


No. of Entnes 


£0 169 955 


1964-1978 


259 


£0262 784 


1979-1984 


131 


£0 308 674 


1985-1988 


107 


Not puciisnec 


1989-1992 


166 


in Dfcx:ess (early 1993 cuDi-catiom 


1960-1992 (Cumulative; 


573 



Because the three bibliographies published to date force today’s researcher to 
look inconveniently in three different places, because some of the earlier items did 
not originally have accession numbers, but later acquired them, and because some 
historically useful precursor documents have been newly identified, it was decided to 
make the fourth edition (due out in early 1993) a superseding cumulation of the cita- 
tions found to date. It will contain a total of 673 citations (561 to items in the data- 
base and 112 to items not in the database). It can be obtained from the ERIC Facility.* 



ERIC Document Reproduction Service 

ERIC Document Reproduction Service (EDRS) is the document delivery arm of 
ERIC. Orders for microfiche or reproduced paper copies may be placed by corre- 
spondence, telephone, online vendor. E-mail, FAX, or in person. EDRS prices for 
microfiche and reproduced paper copies are the most economical in the business. 
Prices for 1993 are as follows: 




Product 



Pnet 



Microlicne (price oer card)* 

Montniy SUDSCriDtion 

(aoDroximaie annual cost; S2.000) 

Back collections 966-orevious month) 
Oearingnouse collections 
On*demand documents 

Per title (uD to 5 tiche = 480 pages) 
Each additional ftene (96 pages) 
Reproauced oaoer copies 
First * -25 pages 

Eacn 25‘page mcremant (or part thereof) 
1992 Cumulative indexes on m'lcroficne 

SuDiect. author, title, institution, descriptor, 
and loeniifier indexes 



SO no(dtazo) 
S0.235 (siiven 
SO 141 
SC.280 

St 183 
SO 250 

S3 30 
S3.30 



375.00 



*Diazo, umess omerwtse spfcifiea 



aniclc on ERIC was published toward the end of 1992 in the Encydopedta of Library 
Science t volume 51 , suppJemcm 14), pp. 208-225. This anicle is unique in 
jj^ding a hisioncal list of the directors c»f all ER IC Cleannghouscs and other componems for 
««27.ytar period 1965-1991. 
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ERIC Digests 

ERIC Digests are concentrated two-page treatments of key education topics, de- 
signed for the educator who needs information but has little time lo search or to read. 
Through 1992. ERIC had published approximately 1,400 digests (see ERIC Ready 
Rcicrcnce lOA-B for the latest list). Most are available free from the producing clear- 
inghouse. The full te.xt of approximately ) ,000 digests is now available online, via the 
various ERIC-on-CD-ROM products, and from several WAIS servers via Internet. 
For c.\ample, on the DIALOG online file, DT = 073 will retrieve the records and For- 
mat 9 will print the full text of each. 



AskERIC 

Starting .November 1992, the ERIC Clearinghouse on Information Resources (IR) be- 
gan AskERIC, a prototype Internet-based electronic question-answering, help, and 
referral service. AskERIC is intended to provide insight into (1) the nature and extent 
of the information needs of K-12 educators, and (2) alternative approaches for deliv- 
ering question-answering, help, and referral services to individuals over Internet. 
AskERIC will begin its service with three state networks: NYSERNET (New York 
State area), TENET (Texas), and SENDIT (Nonh Dakota). Conclusions drawn from 
the project will help determine future roles for the ERIC system in meeting national 
education information needs. 

AskERIC will receive questions from K-12 teachers, library media specialists, 
and administrators via Internet. Within 48 working hours, AskERIC will respond 
with an appropriate answer or referral response. ERIC Clearinghouses will be re- 
quested to provide information in their specialty areas to AskERIC users. 



External Relations 

DauStar 

The European online vendor DaiaStar (owned by Radio-Suisse) worked with the 
ERIC Facility during 1992 to mount the ERIC database on its online service in No- 
vember. DataStar now takes its place next to DIALOG. BRS, and OCLC as one of the 
four major online services offering access to ERIC. 

International Bibliography of Higher Education 

The International Association of Universities (lAU) in Pans launched an Interna- 
tionai Bibliography of Higher Education during 1992, based on contributions from 
the ministries of education (or equivalent organizations) from Uncsco member coun- 
tries. The ERIC Clearinghouse on Higher Education (ERIC/HE) was designated thr 
official contributor for the United States and makes the selection of items to be sent 
to lAU from the ERIC database on a quarterly basis. The ERIC Facility wrote a com- 
puter program to conven ERIC records into the required lAUDOC format. 

IntcrEd 

The Australian Education Index (AEI), Bhiish Education Index (BEI), and Canadian 
Education Index (CEIJ, together with ERIC, constitute an informal group known as 
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ImcrEd. aimed at improving cooperation, compatibility, convertibility, and coordina- 
tion between these organizations with similar interests. During 1992. the big news was 
the signing or ?n agreement with DIALOG for a single combined CD-ROM product to 
include A£/. ££/, and CEI, and to be called (with ERlC’s permission) ' fiernaiional 
ERIC 

Information Science .Abstracts Plus 

During 1992, SilverPlattcr launched a new CD-ROM product called Information Sch 
ence Abstracts Plus. It consists of the regular Information Science Abstracts data- 
base (published in primed form by Plenum Publishing), augmented by relevant input 
from the ERIC database. The resultant product is made up of approximately 30 per- 
cent ERIC citations (with no attempt made as yet to eliminate duplication between 
the two sources). The ERIC input is provided by the ERIC Facility and is arrived at 
automatically via a complex computer search profile negotiated with SilvcrPiatter. 



ERIC Usage Fees 

During 1992, the ERIC Program Office announced a proposal to seek u.sage fees from 
commercial and academic purchasers of the ERIC data tapes. Heretofore, ERIC has 
realized basic cost recovery for providing its tapes, but has not received any income 
from commercial or other use of its database. The proceeds of such a fee would be used 
for maintenance and dissemination-related system improvements, e.g., renovation of 
ERICs aging software. Vendors would be asked to pay 10 percent on ERIC-related rev- 
enues. Academic institutions would be asked to pay a flat S750 annual fee. 

Reactions to ERICs announcement were mixed, with the American Library Asso- 
daiion registering a strong negative. 
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PROPOSED REVISION OF VOCABULARY REVIEW PROCEDURES 



Dear VRG Members: 

The current process for vocabulary development was designed subsequent to 
the Vocabulary Improvement Project (VIP), when all 16 Clearinghouses had a 
representative on staff who had been trained in vocabulary development and who 
during the VIP garnered a considerable amount of experience in assessing 
vocabulary problems and needs, writing scope notes, and preparing displays. 
Unfortunately, few of these staff members are still with the ERIC system. The 
new vocabulary coordinators find the process too cumbersome, difficult, 
frustrating, and time-consuming. Systemwide, there is dissatisfaction with 
the length of time required to get a new term into the Thesaurus, This 
problem is compounded by the fact that Clearinghouses tend to batch their 
vocabulary proposals toward the end of their contract so that the Facility 
lexicographer is inundated with a large number of terms in a short period 
of time each year, 

Jim Houston, Kevin Arundel, Pat Coulter and I have been working on the 
development of a revised process to resolve many of the problems that have 
been identified with the current system. The revised process, which 
has already benefited from input from Jane Henson, Sandra Kerka, Ted 
Brandhorst, and Carolyn Weller, seeks to accomplish the following: 

0 Speed up processing; 

0 Regularize Clearinghouse input; 

0 Reduce duplication of effort by Clearinghouse and Lexicographic staff; 

0 Streamline and simplify the process, for both experienced and 
relatively untrained staff; 

0 Continue broad input both from within and outside the system; 

0 Ensure that the Facility lexicographer receives a more evenly 
spaced number of proposed changes and modifications that he 
can commit to handling each month; 

0 Utilize the Internet to reduce paperwork and facilitate communication. 

Please review the procedures outlined below and send me your reactions. 
Whenever possible, if you identify a potential problem -- particularly with 
respect to the ways in which the new process will affect your vocabulary 
work -- suggest specific ways in which the problem may be remedied. I am 
hoping to have responses from everyone within two weeks. If you will not 
be able to respond by August 27, please let me know as soon as possible. 

Thanks for your prompt attention to this. 



Anita Colby, VRG Chair 
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Procedures: 

(1) To propose a new term or modification, Clearinghouses should put a 
message up on the Vocabulary LISTSERV (which has been created and is being 
managed by ERIC/PS) containing: 

(a) the proposed new term; 

(b) all Identifiers to L»e transferred to the term; 

(c) a narrative discussion of what the term means, how and in 
what fields it is being used, and any relevant background 
information (such as reactions from experts in the field); and 

(d) a list of synonyms (if any) to be considered as UF's. 



The VRG group address is vocab@listserv.cso.uiuc.edu. 

Please keep in mind that the MAJORDOMO software used to maintain the list 
differs from other LISTSERV software. If you have any questions or 
encounter any problems, please contact Phil Meyer at ERIC/PS at 
pmeyer@alexia,l is.ui:;c.edu. 

Simultaneously, the Clearinghouse will send to the Facility lexicographer 

(e) an ASCII list of EDs and EJs to which the term will 

be posted (excluding those already posted with the Identifiers 
to be transferred to the new term); and 

(f) photocopies of as many definitions and significant usages as 
can be found (at least 5) with focus on definitions culled from 
the ERIC literature and relevant dictionaries, glossaries, etc. 
(Citations must be provided). 

★ ★•*•*★★★**★★*■**★★★★★★■***•*•*****★***★★’*★* 

* Any Clearinghouses that wish to complete a full lexicographic work-up * 

* of their terms are welcome to do so. In this case, the LISTSERV * 

* message will include a proposed scope note and a full display of * 

* UF's, BT's, NT's, and RT's. * 

************************************** 



However, Clearinghouses do not have to supply finished scope notes or 
complete hierarchical displays. The Facility lexicographer will 
provide a template indicating the information that should be submitted. 
Clearinghouses are free to download and use the template or submit 
their proposals in another form. The Facility lexicographer will 
provide immediate feedback if there is a problem in the material the 
Clearinghouses are asked to submit, the search conducted, etc. The 
Facility lexicographer will verify the adequacy of the search, but 
generally will not attempt to verify all of the postings. 

(2) In an effort to regularize the flow of new terms coming into 
the Facility, Clearinghouses will have a ceiling on input of 1 new term 
per month (a maximum, not a goal). If they wish to submit several terms, 
they can borrow slots from Clearinghouses with no vocabulary input that 
month. If they do not submit a term during a given month or arrange to 
switch terms with another Clearinghouse, they do not have the option of 
sending multiple terms/proposals later in the year. Switching of 
monthly slots can be arranged via the LISTSERV. Under this arrangement. 
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there should never be more than 16 terms/modifications coming into the 
Facility in any given month, and there should generally be less. 

(3) The 16 (or fewer) terms received in any one-month period will 
be fully processed (i.e., implemented or rejected) within two months. 

0 Members of the Vocabulary Review Group (VRG) will have two 
weeks from the time the term is first proposed to comment. Responses 
may be as limited as “No comment" (only if the VRG member truly has 
no thoughts on the matter) or "Approve" (if the proposal has 
Clearinghouse support) or as substantive and detailed as desired. Some 
response is required from each VRG member, however, to ensure that 
everyone has received and reviewed each term. 

0 For approved terms, the Facility lexicographer will prepare 
the scope note and the full display. Scope notes will be prepared on 
the basis of the materials submitted by the originating Clearinghouses, 
other VRG members' comments, and original research conducted by the 
Facility lexicographer. 

0 When work on a term is completed, the term, scope note, and 
display will be routed to the VRG via the LISTSERV. 

0 The VRG will have 1 week to respond. Once again, some 
response is required. 

0 Unless there are major problems, the term will be added to 
the Thesaurus. 

************************************** 

* The two-month overall turnaround time will be fully implemented in * 

* January 1994, with the new Facility Contract. (See "Implementation * 

* Timeline, Stage 2) . * 

************************************** 



(4) The Facility lexicographer and the VRG chair will decide if 
a term/change isn't warranted. In cases of controversy, the proposal 
will be brought to the VRG for a vote. 

(5) The VRG chair will keep a log of all VRG LISTSERV activities, 
and will submit a monthly report to the VRG/Facility monitors at the 
ERIC Program Office. 

(6) Over the next six months, the Facility Lexicographer will be 
working steadily to eliminate to the extent possible the current 
backlog of 113 terms/modifications already submitted by the 
Clearinghouses. When the new process is fully in place, it is likely 
a small backlog will still exist. At that time, instead of 
proposing 1 new term. Clearinghouses can elect to prioritize 2 terras 
from the existing Vocabulary Backlog. 

(7) The VRG Chair will work with any Vocabulary Coordinators who 
wish to enhance their lexicographic skills. 
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Implementation Timeline 



The LISTSERV will be used for VR6 communication, beginning 
immediately, replacing the Vocabulary Status Report (VSR) for 
soliciting input from the VRG on Thesaurus changes and for reporting 
completed Thesaurus modifications. The Facility Lexicographer will 
post finalized Thesaurus modifications to both the Vocabulary 
LISTSERV and ERICDIR LISTSERV. He will also put backlog 
terms he has received during the past year (since the last VSR) 
up on the LISTSERV to be voted on. 

After I have received your comments and if accepted by the VRG, 
the new Vocabulary Process will be implemented in two stages. During 
the first stage, from August 1993 to approximately December 1993, 
Clearinghouses can begin submitting new terms via the LISTSERV, and 
VRG members will begin voting on proposals. 

During the first stage, the Facility Lexicographer will give top 
priority to eliminating the backlog, rather than to processing new 
terms within the new limits on turnaround. The provision for a 
two-month maximum turnaround on new terms will go into effect during 
the second stage, which will begin with the new Facility contract early 
next year. 



**** STAGE 1 * * * * 



August 1-December 31 The Facility Lexicographer and VRG Chair will 

attempt to eliminate the existing backlog. 

August 12, 1993 The revised Vocabulary Review process will be 

submitted to the VRG for reactions, comments, 
and recommended modifications. VRG members will 
have 2 weeks to respond. 



August 16, 1993 The Facility Lexicographer will begin putting the 

49 new terms/modifications received but not yet 
voted on by the VRG up on the Vocabulary 
LISTSERV. Clearinghouses will have two weeks 
to respond. Some response is required. 



Clearinghouses will begin submitting new terms 
and modifications at a maximum of 1 per month 
via the LISTSERV and submitting backup materials 
specified under the new system. These terms 
will be added to the backlog. 



Within the new two-week turnaround. 
Clearinghouses will begin using the LISTSERV 
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January 1, 1994 



June 1, 1994 



June 1994 



for voting on new terms and modifications 
submitted directly to the VRG on the LISTSERV. 
Some response is required. 

** STAGE 2 * * * * 

The two-month maximum turnaround will be 
implemented with the new Facility contract. 
Clearinghouses can select terms from the 
backlog to prioritize. 

An evaluation of the process will be conducted, 
and the need for a VRG training manual (suggested 
by the Steering Committee) will be reassessed. 

A meeting of the VRG will be held during the 
Technical Meeting to discuss the new process 
and remaining problems and concerns. 
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PROCESSING AND REFERENCE FACILITY 

1301 PICCARD DRIVE, SUITE 300, ROCKVILLE, MARYLAND 20850-4305 
(301) 258-5500 

OPERATED FOR THE U.S. DEPARTMENT OF EDUCATION by ARC Professional Services Group, Information Systems Divisii 



Date: 

To: 

From: ERIC Processing and Reference Facility, Acquisitions Department 

Subject: Your Request that ERIC Index the Articles Appearing in Your Journal 

Journal Name: 



ERIC receives several requests each month from journal editors/publishers to index the articles appearing 
in a particular journal in ERIC's monthly abstract journal. Current Index to Journals in Education (CUE). 

We are grateful for such requests because they often call our attention to new journals that should be 
covered by the ERIC database. All such requests receive careful and individual consideration. Because of the 
volume of such requests, however, it has become necessary to respond to them (at least initially) with this form 
letter, stating ERIC'S journal selection policies and the standard procedures a journal coverage request receives. 
Later, if the particular journal is selected for regular coverage in CUE, a letter is sent to the publisher by the 
selecting Clearinghouse, usually requesting a complimentary subscription and notifying them when coverage will 
start. 



Your request (and any sample issues) have been forwarded for review to: 




You will hear directly from the above organization about their decision concerning coverage 
of your journal. 



II. 




Please provide some sample issues of your journal, as these are necessary in order to 
property review and evaluate it for possible coverage. 




III. 




Your request (and any sample issues) are being returned herewith, as your journal does not 
appear to be sufficiently education -related to be covered by ERIC. 



Tetephone: 301 258-5500 Fax: 301-948 3695 »00 : 800 QYZ ERIC (799-3742) Internet: erKfac^inet.ed gov 

EFF-085 (August 1993) 
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SELECTING JOURNALS FOR COVERAGE BY CUE 



ERIC’S Scope of interest 

ERIC'S field of interest is education. All dccuments and purnal articles cataloged and indexed by ERIC must 
have a demonstrable and explicit link with the field cf educauon. ERIC does not cover material on disciplinary topics 
(e.g.. Psychology, Sociology, Demography, Communication, Criminology, Health, Medicine, Mathematics, etc.) unless 
there is a direct connection made between the material and education, or, the material is specifically designed to be 
used in an educational context. 

ERIC Clearinghouse Role in Selection 

The ERIC Clearinghouses are the subject experts in the ERIC system and apply the formal ERIC selection 
criteria to documents and journal articles that they receive. Journals received at the ERIC Program Office, at ERIC 
Support Contractors, or at other system components, for possible coverage by CUE, are forwarded to the appropriate 
ERIC Clearinghouse (based on subj»v‘t scope) for review and decision. 

ERIC Selection Criteria 

The most important journals for ERIC to cover are the major ‘'core* journals of the field, that are totally devoted 
to education, that have the largest circulation, that carry most of the literature that is shared and cKed amongst 
educational researchers and practitioners, and that can be found for perusal in the collections of major academic 
libraries. All Clearinghouses attempt to identify these "core" journals first and to make them the foundation for their 
input to CUE. Following the core group are journals devoted to education, but of somewhat tower overall quality and 
circulation level, and journals that are not devoted to education, but that contain a sufficient number of education-reiated 
articles to make them candidates for selective coverage. The Clearinghouses select journals from these secondary and 
tertiary groups up to the limit of their budgeted resources for article processing. It is essential that they have sample 
issues in hand to study during this process. In many cases nationalJevel journals must be given preference over local 
and regional journals. It is important to note that not all candidate journals can be covered by ERIC with Ks existing 
resources. 

Comprehensive vs. Selective Coverage 

"Core"education journals are generally covered comprehensively, i.e., all their articles are processed. Non-core 
edi ~*^tion journals are generally covered selectively, i.e., only the best and most significant articles are covered. Non- 
educ<. '>n journals are always covered selectively, i.e., only the occasional education-related article is processed. 

Source Journal Index (SJ/) 

At the front of each issue of CUE is a list of the journals currently covered by CUE. This is a constantly 
changing list, as new titles are added and as old titles are discontinued or are dropped. The SJI is arranged 
alphabetically by the name of the journal and provides full publisher addresses, subscription price, International 
Standard Serial Number (ISSN), and reprint sen/ice information (e.g., University Microfilms International), if any. If your 
journal is selected for regular coverage by CUE, it will be listed in the SJI and subscription information will be provided 
for the benefit of users. 

Complimentary Subscription 

ERIC covers over 750 journals in CUE. Clearinghouses cannot afford paid subscriptions to that many journals 
and, therefore, they generally request a complimentary subscription from the publisher. 

Value of CUE Coverage 

Journal articles processed by ERIC become bibliographic records in the ERIC database and announcements 
in the monthly abstract journal Current Index to Journals in Education (CUE). As ERIC is searched by its worldwide 
users, the bibliographic records are retrieved and users seek (and cKe) those articles that seem most relevant to their 
needs. They may seek articles via conventional library means or they may request reprints from commercial services 
such as UMI's Article Clearinghouse or ISI's Genuine Article Service, both of which pay royalties to publishers for each 
article copied. 
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cl ready references 



The ERIC Processing and Reference Facility has regularly produced a series of “ERIC Ready References” 
designed to provide a maximum amount of information on a single, well defined ERIC database-related topic. 
While most are intended to be a single page quick reference sheet, some have expanded to several pages, 
i.e., list of ERIC Digests (lOA/B), as the information displayed has expanded. ERIC Ready References are 
useful attachments with reference responses to public inquiries. New ideas for Ready References are solicited 
and are regularly evaluated. ERIC Ready References may be obtained free of charge from the ERIC Facility, 
The Ready References issued to date are listed below: 



ERIC 

Ready 

Reference 

Number 


Title 


Date Last 
Revised 


1 


ERIC .Accession Number Ranges (by year) (Annual) 


Jan 1993 


2 


ERIC Publication Types (Total List of Available Types) 


May 1989 


3 


Sample Resumes (RIE and CUE) 


May 1993 


4 


How to Use the Thesaurus of ERIC Descriptors ior an Effective ERIC Search 


Jun 1984 


5 


ERIC Price Codes (Used with ERIC document citations) 


Jan 1993 


6 

7 


ERIC Clearinghouses (and other network components) 
(Addresses, telephone numbers and brief scope notes) 


Mar 1993 




ERIC Fact Sheet (Annual) 


May 1993 


8 


Target Audience (Data field added in 1984) 


Sep 1992 


9 


ERIC Digests (What they are and how to get them) 


Mar 1 993 


10A&B 


ERIC Digests 

A - (A Complete list of All ERIC Digests to Date. Arranged by Title) 

B - (A Complete list of All ERIC Digests to Date. Arranged by Clearinghouse) 


Mar 1993 


11 


ERIC Microfiche Statistics (1966 to date) (Annual) 


Jan 1993 I 


12 


ERIC Telephone Directory 


Sep 1991 


13 


ERIC Search Aids (Annotated List) 


Sep 1992 


14 


Document Delivery (ED and EJ) 

(How to get ERIC Documents and Journal Articles) 


Feb 1993 


15 


The Costs of Becoming an ERIC Information Service Provider (Three Levels) 


May 1991 


16 


What Kinds of Documents are in the ERIC Database (RIE)? (A Ranked List) 


Nov 1 991 


17A&B 


Journals Currently Covered by CUE 
A - (Arranged by Title) 

B - (Arranged by Clearinghouse) 


Jul 1993 


18 


Field Labels/Tags in Use by Online and CD-ROM System 
Vendors for the ERIC Database 


Jul1993 1 


19 


ERlC-at-a-Giance: ERIC System Components Graphically Displayed 


Aug 1993 | 
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inTERnflTIOnRL R//OCIflTIOn OF UniVER/ITIE/ 

mTEftfWTionnL univcR/mE/ bureau 



R//OCIRTIOR inTERRRTIOnRLE OE/ URIVER/ITE/ 

BUREAU inTERAATIOnAl OE/ UHIVER/ITE/ 



Mr. Ted Brandhorst 
Director 

ERIC Processing and Reference Facility 
1301 Piccard Drive, Suite 300 

Ref: T93/1707 Rockville, Maryland 20850-4305 

Paris, 5 August 1993 Etats-Unis 

Dear INTBIB Participant, 

Following our formal invitation to attend the Meeting of Participants in the 
International Bibliographic Database on Higher Education (INTBIB) on 13-14 
September 1993, we have pleasure in enclosing further documents for your 
information. 

The Status Report will provide you with a summary of the International 
Bibliographic Database on Higher Education project, the different options proposed 
and solutions adopted. 

An evaluation of the databas^rototype distributed last Spring will be 
forwarded to you within a few days. This evaluation document called Report on 
EYRJSKO Search Software and Indexing in the International Bibliographic Database 
on Higher Education was prepared by Angela Lonardo, Consultant IaU, and 
combines her own comments with those received from the different partners in 
INTBIB. 

In order to continue preparations for the Meeting we kindly ask you to send 
us, before 31 August 1993. together with your Registration Form, an evaluation of 
the costs you think will be involved on your side for participation in INTBIB (i.e., 
persoimel, travel, equipment or overheads). We propose you refer to the cost 
evaluation made by the Coordinating Agency as a model. 

We hope to hear from you very soon. 



Yours sincerely. 




Head, lAU/UNESCO Information 
Centre on Higher Education 

Enc. ♦ Registration Form; 

♦ Provisional Agenda; 

♦ Provisional List of Participants; 

♦ Status Report; 

♦ Report on Database Products (Item 3a.); 

♦ Report on Intended Audience of INTBIJB (Item 5); 

♦ Report on Types of Users and their Subject Interests as Documented 
by the Partner Agencies (Item 5); 

♦ Project of Contract between Coordinating Agency and Partners in 
D^EB (Item 6). 



1, rue Miollis 75732 Pans Cedex 1 5 France. Tel. ; (33-1 ) 45 68 25 45 - Fax : 47 34 76 05 - Telex : 270602 - EMail : lUTRA @ FRUNES21 
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inTEpnmionnL n//ocmTion of uniVEP/iTiE/ 

mTEftfMTIOnRl UniVER/tTIE/ BUREAU 

fl//ociflTion inTEpnmionRLE oe/ univEp/iTE/ 

BUREAU inTERRATIOnm OE/ URIVER/iTE/ 



MEETING OF THE PARTICIPANTS 
IN THE 

INTERNATIONAL BIBLIOGRAPHIC DATABASE 
ON HIGHER EDUCATION 

Paris, 13-14 September 1993 

Unesco House, Education Sector 
Room 4.042, 10 a.m. 



Provisional Agenda 



First day, 13 September 1993 
POLICY ISSUES 

1. Review of Coordinating Agency’s role, its tasks and responsibilities 

2. Review of partners’ roles: 

a) Role and responsibilities of each agency including those involved in the 
establishment and maintenance of a regional network 

b) Role of Coordinating Agency regarding these regional networks 

c) Cost of establishing and maintaining regional networks 

3. Resources required for the further development of the International Bibliographic 
Database: 

a) Database products: 

♦ CD-ROM 

♦ on-line: Dialog, ESA, Internet, etc. 

♦ print version 

b) EYRISKO or other search software development 

c) Development of a thesaurus 

♦ software 

♦ personnel 

d) Training and Documentation 
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4. Availability of documents 

a) hardcopy 

b) photocopies (articles) 

c) full text on microfiche or CD-ROM 

5. Scope of the Database 

a) review of themes and publication formats 

b) review of potential partners 

6. Establishment of formal contract between partners 

7. Copyright considerations 

Second day, 14 September 1993 
DATABASE DEVELOPMENT 

8. Establishment of selection criteria 

9. Identification of desired publications 

10. Evaluation of the Reference Manual 

11. Indexing and abstracting of publications 

12. Descriptor translation & conversion 

13. Evaluation and revision of the database structure 

14. Evaluation and revision of interface software 

15. Revision of descriptor list & Thesaurus development 

16. Creation & revision of the Users’ Searching Guide 

17. Activities related to distribution and database products 

18. Training 

8B 
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inTEftfiRTiormL fl//ociflTion of uriver/itie/ 

inTERnflTionm. univER/iTiE/ bureau 
R//ocmTion inTEpriRTionflLE oe/ uriver/ite/ 

BUREAU lATERnATIOnAL OE/ UAiVER/ITE/ 



lAU/UNESCO INFORMATION CENTRE ON HIGHER EDUCATION 



International Bibliographic Database 
on 

Higher Education 



STATUS REPORT 
July 1993 

1. An International Bibliographic Database: the Objective 

The development of an international bibliographic database on higher education was 
initiated by the International Association of Universities (lAU) and the Clearinghouse 
on Higher Education of the Educational Resources Information Centre (ERIC), the 
major American database on education. 

ERIC saw the need to make information about education worldwide available through 
its system, thereby making American researchers more aware of international 
developments and promoting the exchange of ideas and the strengthening of 
international linkages. 

The International Association of Universities has always had, as one of its primary 
roles, the dissemination of information on higher education. In this context, LAU has 
published two major reference works, the International Handbook of Universities and 
the World List of Universities and has maintained a documentation centre, for many 
years. 

2. Information on Higher Education: the Need 

The improvement of access to information on higher education worldwide is 
important for a number of reasons. There has been much written during recent years 
about the "crisis" facing universities, and it is undeniable that institutions are indeed 
facing a combination of increasing and changing demands on the part of the State, the 
private sector or the students themselves. These demands are being made at the same 
time that most institutions are faced with diminishing resources. This situation clearly 
calls for creative responses if institutions are to address these challenges successfully. 
Information about other jurisdictions and innovative responses becomes very 
important for decision makers, planners and administrators faced with such demands 
and challenges. 

The creation of a joint initiative on the part of a number of partner organizations to 
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develop an integrated database of the appropriate references selected from their 
respective holdings is both timely and efficient. With the descending costs of electronic 
storage of information and the ^owth in the use of electronic networks, the promise 
of more easily accessible information in electronic form has become realizable in 
many countries. The establishment of a network of organizations with significant 
collections on higher education will serve not only to facilitate access, but also to 
increase efficiency by eliminating the duplication of effort among the partner 
organizations. 

An international database v/ill promote a broader exchange of information among 
individuals working in the area of higher education. Information from countries and 
regions whose output has had more narrow dissemination, and has been less well 
known as a consequence, can become more widely accessible through the network of 
participating agencies. Facilitating access to the literature and research on higher 
education will assist those developing countries, which must place high demands upon 
the higher education system, to further develop their own research capacities in the 
domain of higher education. 

3. Organization and Coordination 

3.1 The Coordinating Agency 

Originally, the International Association of Universities agreed to act as the 
coordinating agency for the collaborative development of an international 
bibliographic database, given the congruence of the initiative with the information 
mandate of the Association. 

In recent years, there has been a significant effort to strengthen the clearinghouse 
function of the Association. In 1989, the joint lAU/UNESCO Information Centre on 
Higher Education was formed, to the mutual benefit of both organizations. The 
Centre is connected to the UNESCO mainframe computer and benefits from various 
services and from close association with the UNESCO network of regional centres. In 
turn, the Information Centre serves as the focal point for information on higher 
education for UNESCO. This relationship means that lAU has in fact two information 
networks, one through an approximate six hundred meniber institutions spread across 
more than 100 countries, and the other through the established UNESCO regional 
networks. 

At the same time, the Centre began to automate its own functions, thus creating a 
database for more efficient access to the references to the holdings of its library and 
also creating databases to support the publication of the reference works and the 
dissemination of the information in other formats. The implementation of the 
concept of an International Database on Higher Education became the first major 
new development to take place within the framework of the joint Centre. 

3.2 The Partner Agencies 

The initial participants in the network of partner agencies included the International 
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Association of Universities, the ERIC Clearinghouse on Higher Education, the 
UNESCO centres for higher education (CEPfe in Bucharest and CRESALC in 
Caracas) and the International Bureau of Education. 

The expansion of the network was foreseen in order to enhance the geographic 
coverage of the existing data. However, it was deemed most efficient to invite 
additional partners after the initial developmental and evaluation period had been 
completed. Nonetheless, the Association of Commonwealth Universities made its 
interest known during the past year, and was able to contribute sample data. 
Authorization was given by Unesco to select references from the main bibliographic 
database UNESBEB and the first version of the database also includes their data. 
More recently, two other Unesco offices have expressed interest to participate in the 
bibliography: the International Institute for Educational Planning (IIEP) in Paris and 
the Unesco Principal Regional Office for Asia and the Pacific (PROAP) in Bangkok. 

Contact has been established with interested parties in Canada and with OECD and 
there is a strong interest in the latter organization in becoming a partner. The 
EURYDICE progra mm e of the European Community has also been informed of the 
development of the database. 

When the final database format and ongoing organizational structure of the network 
has been agreed upon, systematic contacts will be made with appropriate 
organizations to continue the expansion of the network to form a truly international 
network. 

4. Development to Date 

Following the agreement of the various partner agencies to develop an international 
bibliographic database, the following activities were undertaken: 

* a database format, manual and list of descriptors were developed and 
forwarded to the participating agencies to support the selection of data 
and its integration into a standardized format; 

* each of the two UNESCO regional centres, CEPES and CRESALC began 
work to establish a local network of institutions to submit and disseminate 
information; 

* all regional centres and offices of UNESCO with information on higher 
education were informed of the development of the International Bibliographic 
Database and invited to consider participation; 

* data was submitted by each participating agency; 

* the results of the conversion programmes were assessed and modifications 
suggested; 

* the references submitted by each agency were reviewed and refinements 
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made; 

* the database was reviewed to eliminate duplicate references and to reformat 
some information; 

* the database was tested by producing a bibliography on the subject of the 
lAU Mid-Term Conference and a copy was forwarded to each member of the 
network of organizations as an example of the potential output of the database 
in its current state; 

* a user friendly search interface (EYRISKO) was identified and work 
undertaken to adapt it to the needs of the potential users of the database who 
might not be familiar with the CDS/ISIS software; 

* the database together with the EYRISKO interface was distributed on diskette 
to the partner organizations for evaluation; 

^ a questioxmaire was forwarded to the partner organizations to guide and 
standardize the evaluation process to provide feedback to the coordinating 
agency as input for refinement and development. 

* Following replies and comments received from partner organizations, an 
assessment of the EYRISKO search software and the indexing structure of the 
International Bibliographic Database on Higher Educaton has been written. 
This report includes a General Overview, in which the main points regarding 
the functionality of the search softweire, and the indexing structure, are 
presented. The report then continues with an index by index review of the 
database. Included in this section are recommendations regarding word versus 
phrase indexing, index contents, the elimination of some indexes and the 
inclusion of others, and the impact the search software has on the functionality 
of the indexing. 

5. Further Development of the Database 

5.1 Expansion of the Network 

At the present time, the database represents a selection from the collective holdings 
on higher education of lAU, UNESCXD, ERIC and ACU. Initial discussions with a 
potential Canadian partner, OECD and the European Community programme, 
EURYDICE, have also been positive. There is clearly the potential to increase the 
number of partners and the range of data collection. While this would have the 
beneficial effect of expanding the geographic coverage and completeness of the 
references, it would also entail a greater resource requirement within the coordinating 
agency than is presently available. 

5.2 Increased Access 

The basic objective of the formation of the network and the International 
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Bibliographic Database on Higher Education is to increase access to information on 
higher education for planning, policy development and analysis. The creation of the 
network, as an organizational principle, has the advantage of sharing the labour 
associated with data collection, selection and dissemination. However, from the 
perspective of the coordinating agency, increased demand upon the resources of the 
lAU/UNESCO Information Centre on Higher Education will surely be an indication 
of the success of the endeavour. This eventuality should be foreseen and planned for, 
in order to avoid inadequate support for the strengthened clearinghouse function and 
information service capability of the Centre. 

5.3 Distribution of the Database and Potential Products 

The initial product of the integrated database has been a demonstration copy of the 
database on diskette (containing 5000 entries) which in the Spring of 1993 has been 
forwarded to all partner organizations for evaluation. A copy has been sent to OECD 
for the purpose of assessing potential participation and to IIEP in Paris and PROAP 
in Bangkok, who are motivated to join the network. Copies should also be sent to aU 
other UNESCO regional centres to encourage participation. 

The eventual regular distribution of the database on diskette leaves the responsibility 
of provision of access and distribution of the information up to the partner agencies. 

A next logical step in increasing distribution could be making the database avaOable 
on-line. ERIC is already available through several database vendors such as 
DIALOG and BRS. Access through Internet is also envisaged. 

However, electronic access, whether on diskette or on-line, will not meet the needs of 
all users. Therefore, a print product should be considered, once the database content 
and maintenance has been satisfactorily regularized. A print product could be 
produced by the coordinating agency in collaboration with a publisher. Before 
proceeding to the production of printed output from the database, an analysis of the 
potential market and the projected costs of publication will need to be assessed. 

The preparation of bibliographies is another potential output of the database. They 
could be prepared as regular publications, as a series of subject based documents, or 
upon demand. Any member of the network would be capable of producing 
bibliographies in any of the formats mentioned. Coordination will be needed to 
ensure that there is no overlap. 

6. Issues for Consideration 

6.1 Reflections on the Organizational Model 

The current organizational model is essentially based upon the original agreement 
between lAU and the ERIC Clearinghouse on Higher Education. The intention was 
to create a database of references which would inform inquiry and analysis at the 
international level by adding relevant selections from the ERIC database on higher 
education to those from the lAU/UNESCO Information Centre. Participation was 
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broadened to include the UNESCO Centres on higher education, CEPES and 
CRESALC, the International Bureau of Education (E3E), the Association of 
Commonwealth Universities (ACU) and the Unesco main bibliographic database 
UNESBB. 

This arrangement combines one national, and a number of international organizations. 
The former organization charges the users for the products of its database. The latter 
organizations make their information available largely free of charge, respecting their 
service function. 

The original objective was the formation of a network, whereby the data which was 
deemed to be of interest to an international audience would be submitted by each 
organization for the formation of an "integrated bibliographic database". The 
identification and manipulation of the appropriate references was expected to be a 
marginal additional activity to the normal activities of each organization, and 
therefore, an efficient manner of making information on higher education available 
worldwide. 

The original output envisioned was a publication, the "International Bibliography on 
Higher Education" and a potential publisher. Oryx Press, had expressed interest, given 
its responsibihty for the ERIC publications. 

Given the unevenness shown by an early analysis of the input from the various 
partner agencies, it was recommended and agreed that the initial output should be a 
copy of the database, on diskette. It was proposed and agreed that a demonstration 
database be made available to each participating agency and to a selected group of 
other agencies for the purpose of promoting aaive participation and evaluation. 

At this stage in the development of the network, it is appropriate to review the 
understanding and expectations of each agency, and whether it would be desirable to 
have a more formal agreement in place before distributing the integrated database for 
full use by the partner organizations. Such an agreement should also reflect the needs 
of the regional networks formed by CEPES and CRESALC for the purpose of 
selecting and disseminating data compiled in the international database. 

Therefore, it would appear to be timely to reiterate the original understanding of the 
terms of the informal agreement subsequent to the release of the demonstration 
database, in anticipation of more widespread and regular distribution of the database, 
and other eventual products. 

6.2 Contractual and Copyright Considerations 

The contractual and copyright terms of the network of organizations participating in 
the development, maintenance and dissemination of the International Bibliographic 
Database on Higher Education should be formally stated to clarify for each partner its 
rights and responsibilities. 

At the present time, there exists an informal agreement among the primary partners 
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that, in return for the selection and submission of the appropriate references, each 
receive a copy of the integrated database containing all the submissions from all 
partners. 

Some more fonnzil agreements exist between CEPES and its network. These have 
been developed and put in place by CEPES, independently of the other partners. 

6.3 Selection Procedures and Criteria 

The International Bibliographic Database on Higher Education is intended to inform 
the reflection on, and the analysis of, issues in higher education in an international 
context. It differs from the databases of its partner agencies and other major 
databases on higher education in that its contents have been selected as significant 
references for this specific purpose. This means that those consulting the database 
will expect that clear criteria have been applied by knowledgeable professionals to 
ensure that the most important documents, and only those, have been included. 

It is intended to be a tool for a broad range of organizations, agencies, institutions 
zind individuals seeking information on the important issues and concerns relating to 
higher education. 

As such, the major value of the International Bibliographic Database on Higher 
Education to those consulting it relates to its comprehensiveness in terms of 
worldwide coverage, and its selectivity in terms of the focus of the content. 

The present organization of the network of agencies participating in the database 
development gives the responsibility for the selection of the most appropriate 
references for the database to the coordinating centre. This is efficient in the 
developmental stage, but may be undertaken % each partner when the selection 
criteria have been discussed and very clearly defined. 

7. Resource Considerations 

7.1 Maintenance of the International Bibliographic Database 

* lAU has a small secretariat which is supported through membership fees along 
with a modest annual subvention, space and access to computer facilities and 
expertise from UNESCO. The organization has capable staff in the 
Information Centre, but does not have the staff complement with which to 
continue supporting the remaining developmental activities, at the current rate. 

Exploratory efforts have been made to assess the feasibility of obtaining 
additional short term funding to ensure continuing development and it is 
essential that these efforts be continued. 

7.1.1 Database management 

The following activities are involved in the management of the database and are 
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undenaken by the coordinating agency: 

* data entry 

* on-going revision of the database format and data entry manual 

* on-going refinement of the descriptor list 

* translation problem resolution 

* conversion problem resolution 

* thesaurus updating 

7.1.2 Data conversion problems resolution 

There continue to be a number of data conversion problems, for example, with ISIS, 
and with other software programmes used by ERIC and the Association of 
Commonwealth Universities. 

7.1.3 Selection process 

The selection process entails the following activities: 

* selection of appropriate references 

* refinement of the selection criteria 

* on-going contact with participating agencies 

7.1.4 Database distribution 

Distribution of the database includes the following responsibilities: 

* on-going testing and revision of interface software 

* on-going refinement of search interface and preparation and revision of user 
manual 

* identification of appropriate distribution list 

* copyright, access and costing considerations 

7.1.5 Training 

Some training activities may be necessary as the number of partners is expanded. 

7.1.6 Contact with the participating agencies 

There will be ongoing contact with the partner organizations in the course of the 
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regular operation of the International Bibliographic Database and for any problem 
resolution. This responsibility will lie with the coordinating agency. 

7.1.7 Evaluation process 

Ongoing evaluation of the administrative and technical tasks associated with the 
operation of the database, the products and the communication within the network of 
participating agencies is essential to ensure that the network operates most efficiently. 

7.2 Expansion of the Network of Participating Agencies 

The expansion of the network will involve the following steps: 

* identification of potential partners 

* establishment of a priority ranking of potential partner agencies 

Once the priorities have been established for adding new partners, the following tasks 
will be undertaken for each partner: 

* review the database structure and interface software 

* if necessary, determine a conversion strategy 

* evaluate the conversion process on a set of sample records, and give feedback 
to the partner agency 

* assess the scope of the collection of the partner agency^ 

* determine a selection strategy 

* load the data selected into the Integrated Database 

* analyze the scope and coverage of the references selected and give feedback to 
the paitner agency 

* refine the selection procedures 

* finalize the operational processes and details specific to the partner agency 

* incorporate the partner agency into the regular functioning of the network 
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PROSPECTUS 

“International ERIC” 
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International ERIC is a family of three national English-language educatbnal research databases: 

Australian Education Index (AEI) 

British Education Index (BEI) 

Canadian Education Index (CEI) 

Intemationai ERIC is a cooperative enterprise without a formal organization behind it. The individual 
members of the group have banded together around these objectives; 

* to rationalize the coverage of international educational research literature 

• to promote better exchange of information 

to build compatible retrieval tools, indexes, and thesauri 
•• to stretch resources by eliminating duplication 

In Fall 1993, the first international ERIC service will be released by Dialog Information Services in the form 
of International ERIC CiiDiSfC. n CD ROM product containing databases of the three participants. Although 
each ^^<atabase is presented s-^t arately on the CD, Intematioi al ERIC OnDlscmW serve as a unifying force 
for the ti >ree dat&'r r.s :: producefs participating in the venture. It will also provide users of the three files with 
unprecp. Jented e^se ot access to comparative literature in fields of interest. 

Throughvut Ks iormath/e stages, the Intemationai ERIC project has received the active support and 
cooperation o\ cRlC: the U S. national information system in education. As the project gains momentum, 
f: is ar>fic:patt!d that closer '^operation will develop among the four sponsors towards better realization of 
the objectives above. It is the group's intention to develop cooperative processing standards, unified 
authority lists ;ir-ci-';::::ing subject indexing vocabularies), and rules for eliminating unnecessary 
duplication. 



AUSTRALIAN EDUCATION INDEX* 

In Australia, the literature of education is covered by the Australian Education Index (AEI) arrd the 
Bibliography of Education Theses in Australia (BETA), both prepared by the Australian Council for 
Educational Research (ACER). 

!n addition to its own coverage, AEI benefits from regular input from the National Technical and Further 
Education (TAFE) Clearinghouse and from the Australian Clearinghouse for Library and Information 
Science (ACHLIS). TAFE state representatives forward bibliographic entries to the TAFE Clearinghouse 
for inclusion in Initiatives in Technical and Further Education and also in printed and database versions of 
AEI. ACHLIS publishes Australian LibKiry and Information Science Abstracts [AUS A) annually. The ALISA 
records are included in the printed AEI (without abstracts) and in the AEI database (with abstracts). 



* Based on article on “Information Systems for Education”, by Ted Brandhorst, written for the International 
Encyclopedia of Education (Second Edition, 1994). 
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Australian Education index 

AEI covers both published and unpublished forms of literature: journal articles, books, monographs, 
research and technical reports, confererx;e papers and proceedings, curriculum materials, tests, newspaper 
articles, legislation, etc. AEI aims at comprehensive coverage of the education-related literature originating 
in Australia and also that by Australian authors or about Australian education published in overseas 
sources. All levels of education are covered. 

AEI has been published in printed form regularly since 1957, but has been produced as a 
machine-readable database only since 1979. The printed AEI is published quarterly with an annual 
cumulation. Approximately 350 Australian journals are regularly covered by AEI and another 500 overseas 
journals are scanned for Australian content. AEI irrcreases annually by about 4500 records, 50% of which 
are for journal articles. About 400 of these records are contributed annually by BETA. All records are 
indexed usirtg the Australian Thesaurus of Education Descriptors. For the period 1979 through 1991 , the 
total AEI database contains approximately 50,000 records. 

AEI is available online through the Australian Information Network (AUSINET), operated by ACI Computer 
Services, Inc., using the TYMNETT or TELENET communication networks. AEI is also available on 
AUSTROM, a CD-ROM retrieval system containing thirteen social science, law, and education databases. 

Bibliography of Education Theses in Australia (BETA) 

BETA is an annual publication of theses in education accepted for higher degrees at Australian universities 
and colleges. Descriptions include author, title, higher degree, awarding institution, subject index terms, 
and author's abstract. BETA contributes approximately 400 records a year to the AEI database. 

Document Delivery. There is no centralized document delivery. All document entries in AEI state the 
availability of the document. In addition, the indexing institutions (i.e., the ACER, TAPE, and ACHLIS 
libraries) hold copies that can be made available. 



BRITISH EDUCATION INDEX * 

In the U.K., the periodical literature of education is covered by the British Education index (BEI) and the 
thesis literature is covered by the British Education Theses Index (BETI). There is a nKxlest education- 
related document literature that is not currently covered systematically, but that may in the future be added 
to BEI coverage. The education-related book literature is covered (along with all the other national book 
literature) by the British National Bibliography (BNB). 

British Education Index (BEI) 

The BEI was established in 1954 by the Librarians of Institutes and Schools of Education (LISE). In 1972, 
it rTK>ved to the British Library/British National Bibliography. In 1985, it transferred to Leeds University. 
Coverage extends to approximately 300 British, and a number of major European, English-language 
journals. It aims at comprehensive coverage of the education-related periodical literature originatir>g in the 
U.K. and about the U.K. Approximately 4000 records concerning British education are added annually. 



* Based on article on “Infonnation Systems for Education’', by Ted Brandhorst, written for the International 
Encyclopedia of Education (Second Edition, 1994). 
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The records contain author, title, journal citation, and index terms (from the British Education Thesaurus 
(BET)), but no annotation/abstract. 

BEI is printed and published in the form of three quarterly parts a year, each containing over 1000 
references, with a final fourth cumulative issue combinirig all records for the year and forming a permanent 
annual index volume. 

Through March 1992, the machine-readable version of the BEI contains 57,902 records (some never 
appearing in the printed BEI) extending from 1976 onwards. This file was first made available online in 
1976 via the British Library Automated Information Service (BLAIS), but after the transfer to Leeds in 1985 
was eventually shifted to DIALOG Information Services where it became publicly available online on a 
worldwide basis as File 121 in August 1988. 

British Education Thesos index (BETl) 

6ETI is a subject and author irxfex to theses sirtce 1950 on all aspects of education, which have been listed 
in Aslib's Index to Theses Accepted for Higher Degrees by the Universities of Great Britain and Ireland and 
the Council for National Academic Awards. It is produced by the Librarians of Institutes and Schools of 
Education (LISE). 

The first BETl cumulation covers the period 1950-1983 and lists over 8500 theses. The “New Series" 
began a second cumulation from 1983 onwards. Through March 1992, BETl contains 11,707 records. 
BETl covers approximately 1000 theses annually. 

BETl is published annually only in microfiche form. It is also available online (along with BEI) via DIALOGS 
File 121. 

Document Delivery. Neither BEI nor BETl maintain a document delivery service. This is largely because 
of the comprehensive national service available from the British Library Document Supply Centre arKi the 
ready availability of theses in the U.K. via regular interiibrary loan procedures. 



CANADIAN EDUCATION INDEX 

The Canadian Education Index (CEI) was first published in 1965 by the Canadian Council for Research 
in Education. The Canadian Education Association took over production of CEI in 1973. In 1988, 
Micromedia Limited, a corrwnercial put^isher of reference works, acquired the CEI from the Association. 
At that time the Directory of Education Studies in Canada was absorbed into the CEI. 

Canadian Education Index covers journal articles, governmerrt and research reports, monographs, 
provincial curriculum guides and graduate dissertations in education. Approximately 200 Canadian 
education journals (English and French-larrguage) are covered. The complete database contains 
approximately 31,000 monograph records and 69,000 journal articles, with a current growth rate of about 
5,000 records per year. 

Canadian Education Index is published three times per year; two paperbound issues are combined with 
new material in an annual clothbound cumulation. Beginning in 1994, CEI will be published 4 times per 




* 



Based on article on “Information Systems for Education", by Ted Brandhorst. written for the Iniernational 
Encyclopedia of Education (Second Edition, 1994). 
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year. Abstracts are provided tor all research reports arxi selectively for theses. Journal articles are not 
presently abstracted. 

The Canadian Education Indexiite on International ERIC OnDisc also contains, as a subset, the ONTERIS 
database, which originated in 1972 with the Ontario Ministry of Education, and is now produced through 
the Ontario Institute for Studies in Education (OISE). ONTERIS covers research reports and curriculum 
documents originating from sources in the Province of Ontario, including governments, research 
organizations, and school boards. The ONTERIS backfile contains approximately 14,000 records, and the 
database is growing at a rate of about 700 records per year. 

Document Delivery. Most reports and nnonographs in Canadian Education Index (including many in 
ONTERIS) are available on microfiche through a subscription service available from Micromedia; 
alternatively, individual items may be ordered on demar<d in fiche or paper form via Micromedia’s Document 
Delivery Service. Theses may also be ordered by ISBN number from Micromedia's Document Delivery 
Service. Backfile copies of most of the 200 journals indexed in Canadian Education Index are available 
in microfonn from Micromedia; individual article copies are also available. 

Finding AkJ. The Canadian Education Thesaurus is a biiingual controlled vocabulary developed by the 
Canadian Council of Ministers in Education for the indexing of French or English-language material in 
education. Approximately 4500 descriptors are provided. 

Curriculum Guides. Micromedia Limited also publishes an annual collection on microfiche of provincial 
curriculum guides and courses of study. The microfiche collection is accompanied by a hardcopy Index. 
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DiniiOG 

Information Sorvicos. Inc.^ 



A Kni;:ht Rfddpr Company 

3460 Hillvrew Ave • Palo Alto. California 94304 • (4t5) 858-2700 • FAX; (415) 058-7069 



March 1, 1993 



Mr. Ted Brandhorst 

ERIC Processing & Reference Facility 
1301 Piccard Dr. 

Suite 300 

Rockville, MD 20850-4305 



Dear Ted: 



I am happy to tell you of the just-announced acquisition of 
the Data-Star service by Knight-Ridder , Inc., Dialog's 
parent company. The enclosed press information was released 
today from Miami and European locations. 

This is an extremely exciting development for both Dialog 
and Data-Star, and we are looking forward to working 
together to build European and worldwide markets and 
increase revenues for your database. 

Dialog and Data-Star will continue to operate as two 
separate services with separate computer operations for the 
foreseeable future. The areas where you will see change are 
sales and marketing, where we intend to merge the Dialog and 
Data-Star staffs together to benefit all of us. 

I anticipate that you will have many questions about how 
this acquisition will affect you. The enclosed Question and 
Answer list should answer many of these, and I will be 
available to respond to any other questions you may have. 
Please don't hesitate to contact me. 



Sincerely, 

Eireann M. Carroll 
Account Manager 



Enclosure 
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KNIGHT-RIDDER 1% 

NEWS f<ELEASt ^ 

Knight-Ridder, Inc. 

One Herald Plaza 
Miami Florida 33132-1693 

MIAMI, March 1, 1993 - Knight-Ridder, Inc., the U.S. newspaper and information 
services company, today announced the acquisition of Data-Star, Europe's leading online 
information service. 



The Data-Star business, based in Bern, Switzerland, was purchased from Motor- 
Cojumbus, the Swiss engineering technology firm. 

Knight-Ridder owns Dialog Information Services, Inc., a U.S. based leading online 
information services company. Knight-Ridder will build on the individual strengths of the 
two companies with Dialog and Data-Star operating jointly in the service and sales areas. 
The combined services will contain a comprehensive range of business and scientific 
databases. The combination of Dialog and Data-Star will provide customers access to a 
global information services company. 

Dialog and Data-Star have been recognized as pioneering and award-winning online 
information services, innovative, responsive and vital to the flow of information in major 
organizations and libraries everywhere in the world. Data-Star offers access to 250 
medical, business, pharmaceutical and European directory databases. Data-Star has 
customers not only in Europe, but also in the United States and Japan. 

Heinz Ochsner, Director of Data-Star, stated, "With the combined technical, marketing 
and support experience of the two most progressive online services, we intend to set new 
high standards for the online industry and to give better value than ever before." 




Pat Tierney, CEO of Dialog, stated, "We are especially pleased that Data-Stafs staff and 
management will remain with the organization, working with Dialog to maintain continuity 
and expand the European market. Most importantly, we will increase substantially our 
ability to provide strong support for our customers, particularly in Europe as well as 
throughout the world. By joining our R&D efforts we will be able to better respond to the 
rapidly changing information services needs of our customers." 



Knight-Ridder is an international communications company engaged in newspaper 
publishing, business news and information services, electronic retrieval services, news, 
graphics and photo services, cable television and newsprint manufacturing. The company 
publishes 29 daily newspapers in the United States. Around the world, news, advertising 
and information from Knight-Ridder reach more than 100 million people. Knight-Ridder 
stock trades on New York Stock Exchange, the Tokyo Stock Exchange and the Frankfurt 
Stock Exchange. 
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Dialog Information Services is the acknowledged world leader in electronic information 
access and delivery. The DIALOG* service contains more than 400 databases, primarily 
in the business, news, scientific and technical areas, used by customers in more than 90 
countries. The DIALOG OnDisc collection of databases on CDROM consists of more 
than 40 titles specializing in business, science and technology. 



For more information, contact Date-Star's Director, Rolando Henrich, at 41-31-50 95 11; 
Dialog's Vice President, Worldwide Sales & Service, Richard P. Ream, at 44-71-5220042; 
Dialog's Senior Director, Worldwide Marketing, Narendra Rana, at (415) 858-3816; or 
Knight-Ridder's Vice President, Corporate Relations and Planning, Frank N. Hawkins, Jr., 
at (305) 376-3838. 



*DIALOG is a service mark and DIALOG OnDisc is a trademark, of Dialog Information Services, Inc., 
Registered U.S. Patent «SL Trademark Office. Dialog Information Services. Inc is a Knight-Ridder 
company. 
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Questions and Answers for 
Dialog Information Providers 



Qi:What are the benefits for Information Providers? 

A: With the combined technical, sales and support experience, we intend to grow the 
market. This should lead to higher royalty income for you. Also, we will be looking 
forward to working even closer with you on new projects and opportunities. 

Q2: Why did Knight-Ridder buy Data-Star? 

A; To improve its international position, and better serve all customers. 

Q3: Why did Motor*Columbus sell Data-Star? 

A: You will have to address specific questions to the seller, but generally Data-Star was 
not a strategic fit with the rest of their business 

Q4:Is this a stock transfer or asset purchase deal? Does this affect the continuity of 
existing customer contracts and Information Provider agreements? 

A: Knight-Ridder is acquiring the equity of the Radio Schweiz AG (RadioSuisse), whose 
principal business is Data-Star. It is the intention of Dialog to continue to operate 
Data-Star and to fulfill mutually agreed contractual terms. 

Q5:Will details of the acquisition be available? 

A: The details of this deal are considered confidential and there will be no public 
disclosure on this. The transaction will not have a ma erial effect on the results of 
KRI’s consolidated operations. 

Q6:What are the anti-trust implications of the deal, especially in Europe? 

A; We don't see any antitrust problems. The choices available to customers for 
information services are expanding all the time. The coming together of Dialog and 
Data-Star will benefit customers and will not have any significant impact on customer 
choices. 
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Q7:What will change for an Information Provider? 

A: There will be no change in 1993. Royalties will come as before from two sources, 
updates need to be sent to two places as before, and training and documentation will 
remain unchanged. In other words, the two services will continue to operate 
independently. All mutually agreed contractual terms will be honored. 

Q8:Will databases be eliminated from either service? 

A; Although the two operations will work together to identify possibilities for eliminating 
some areas of redundancy, the primary objectives are to consolidate the strengths of 
both services and to provide information access and delivery in ways which best suit 
each customer's needs. The introduction of a two-way gateway between the two 
services will be a high priority. 

Q9:Do Dialog customers automatically become Data-Star customers? How about 
the reverse? 

A; Since the services operate separately, initially customers will contract for either one 
just as they have in the past. Our intention \vill be to develop a joint contract over 
time. 

Q10:Will computer operations be consolidated at one location? 

A: No, computer operations will be separate in Bern and Palo Alto. 

Qll:Will the search languages change? 

A: The two search systems will be run separately for the foreseeable future. We will 
continue to focus on investments in new technology and monitor customer demand. 
There will be a move to integrate the two systems over time. 

Q12:How will this be different from the BRS/Orbit acquisition by Maxwell? 

A; The situations are very different. The current Data-Star facility will form the core of 
our European operations, which will focus on meeting the needs of European 
information users. The features and database content of both systems will continue to 
be developed with the objective of enhancing our leading position in the European, 
markeplace. Combining European Sales, Marketing and Customer Service will result 
in a real gain in resources available for serving both Dialog and Data-Star customers in 
Europe and worldwide. 
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Q13:Will there be a change of name in any of the countries where both companies 
operate today? 

A; We expect that the Dialog and Data-Star names will continue to be used. We believe 
that both names are valuable. 

Q14:What will the new management structure be? 

A; Dialog and Data-Star are both part of KRI's Electronic Publishing Group, reporting to 
Pat Tierney, who is also CEO of Dialog. Heinz Ochsner and Rolando Henrich will 
continue in their current management roles at Data-Star, reporting to Martin Buerger, 
who has taken the new role of Vice President, European Operations, reporting to Pat 
Tierney. The European Sales and Services organization will be combined under Stuart 
Urwin, Managing Director, European Sales and Service, reporting to Richard Ream, 
Vice President, Worldwide Sales and Service. Peter Mart'm will assist in the transition 
for a period of time, before assuming new responsibilities in Dialog's headquarters. 

Q 15: What is happening to D-S Marketing? 

A; This business is also being acquired concurrently with the Data-Star transaction. 

Q16:What will you do about duplicate facilities and personnel? 

A; Both Dialog and Data-Star have historically been leanly staffed organizations. We 
plan to assign system development personnel from both organizations to accelerate the 
development of new technology platforms and information delivery systems that can 
benefit both operations. We will also look for ways to consolidate administrative 
support such as production, fulfillment and storage of publications for distribution in 
Europe, payroll administration for European employees, etc. 

Q17:WUI my contact in Database Development change? 

A: There is no change in your contact for the next six months. Dialog Information 
Providers should continue to use their existing contacts at Palo Alto and Data-Star 
Providers should continue to use their Data-Star contact in Europe. Any changes to 
this procedure will be sent to you in writing. 



************* 
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1 1 KNOWLEDGE 
“ INDEX* Moves 
to CompuServe® 

Strategic alliance between Dialog 
and CompuServe 



A S PART OF THE RECENTLY ANNOUNCED 
straiegic alliance between Dialog 
Information Ser\'ices. Inc. and 
CompuServe Incorporated, we are pleased 
to announce that KNOWLEDGE INDEX, 
Dialog's reduced price, after-hours service, 
will be accessible worldwide (except for 
Korea) exclusively through the 
CompuServe Information Service, starting 
April 1, 1993. Dialog will maintain the 
databases and system operations for the ser- 
vice. while marketing, customer suppon, 
and administration will be conducted by 
CompuServe. Dialog sees this alliance as a 
very postive step in making a broad scope 
of services available to the current 
KNOWLEDGE INDEX customer base. 

KNOWLEDGE INDEX users will bene- 
fit greatly from accessing the service 
through the CompuServe Information 
Service because they will have many new 
service options and enhancements available 
with continued professional customer assis- 
tance, They will enjoy the best of two 
worlds; continued access to KNOWLEDGE 
INDEX and additional options that the 
CompuServe Information Service has to 
offer. 

Beginning on April 1, 1993. the 
KNOWLEDGE INDEX service will only 
be accessible through logging on to the 
CompuServe Information Service. The 
Terms and Conditions of the KNOWL- 
EDGE INDEX databases will remain the 
same. With the exception of some minor 
changes, the commands, menus, databases, 
and other features on KNOWLEDGE 
INDEX are unchanged. KNOWLEDGE 
INDEX via the CompuServe Information 
Sers ice will continue to provide to home 
users worldwide information through 
an easv -to-use menu and command search 
system. ^ 
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DIALOG EUROPE ' 

PO BOX 188, OXFORD 
0X1 SAX. UK 



KNOWLEDGE INDEX Moves to CompuServe 



For immediate release 



Oxford, 15 February 1993, DIALCX3 Information Services, Inc. is pleased to announce a 
strategic partnership between DIALOG and CompuServe Inc. This new alliance 
includes a transfer of the KNOWLEDGE INDEX service to the CompuServe 
Information Service, effective 1 April 1993. CompuServe will provide customer support 
for KNOWLEDGE INDEX while DIALOG will continue to provide technical 
maintenance. In Europe, customer support will be provided by the Bristol office of 
CompuServe. 

The KNOWLEDGE INDEX service began in 1982 providing a few popular DIALOG 
databases using a simplified command language. This service enables home users such 
as engineers, doctors, journalists, small business owners and students to access a broad 
range of information at a reduced rate on evenings and weekends. Over the past 
decade, the service has grown to include 100 databases and a Menu version, in addition 
to the easy Command version. KNOWLEDGE INDEX has become a prime source of 
information for professionals who need to conduct their own research. 

As part of the CompuServe Information Service, KNOWLEDGE INDEX will continue to 
provide reduced price after-hours access to some of the most popular DIALOG 
databases. In addition existing KNOWLEDGE INDEX users will have access to 
CompuServe's more than 1700 services. 

"We're delighted that through this alliance with CorupuServe, our current 
KNOWLEDGE INDEX users will have access to the many valuable services on 
CompuServe, while maintaining easy access to KNOWLEIXIE INDEX", says Donna 
Holloway, DIALOG'S Programme Manager for KNOWLEDGE INDEX. "In addition, 
we're pleased that this will allow easy access to those CompuServe members who, in 
the past, have not had an opportunity to explore and discover the benefits of 
KNOWLEDGE INDEX". - n 
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Established in 1979, the CompuServe Information Service* provides its worldwdde 
membership of 1.1 million with more than 1700 databases and services to meet both 
business and personal interests. CompuServe can be accessed by any modem-equipped 
personal computer using the CompuServe Information Manager interface or any 
general communications software. 

In addition to the CompuServe Information Service, CompuServe Inc. provides frame 
relay, wide and local area networking services, business information services, and 
software to major corporations and government agencies worldwide. CompuServe is 
an H&R Block Company. 



DIALOG Information Services is the acknowledged world leader in electronic 
information access and delivery. The DIALOG service offers access to over 400 online 
databases primarily in the business, scientific and technical areas, and produces the 
DIALOG OnDisc range of over 50 CD-ROM products. The DIALOG Information 
Service is used by more than 140 000 customers in approximately 100 countries. 

DIALOG is the servicemark of DIALOG Information Services, Inc., Registered US 
Patent & Trademark Office. DIALOG Information Services Inc. is a Knight-Ridder 
company. 



-Ends- 



For more information on the above, please contact Mike Sullivan at DIALOG Europe, 
PO Box 188, Oxford, 0X1 SAX UK or call +44 (0)865 326226. 



^CompuServe is a registered trademark of CompuServe Inc, an H&R Block Company. 
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DIALOG INFORMATION SERVICES, INC, 



Facsimile Cover Sheet 



To: Ted Brandhorst 

Company: ERIC Processing & Reference 
Facility 

Phone: (303)258-5500 
Fax: (301) 948-3695 

From: Brian A. Allen 

Company: Dialog Information Services, Inc. 
Phone: (303)646-0385 
Fax: (303)646-0385 



Date: 

Pages including this 
cover page: 



August 18, 1993 
1 



Comments: New Permanent Telephone Number 



Dear Ted, 

1 am sorry to do this to you again, but the telephone company has finally installed my 
telephone lines as they should be. As a result, my new telephone is (303) 646-0385. 
This was the onginal number that I gave you, but the telephone company was not able 
to provide the additional lines that were required when I moved. Everything is working 
as it should be. and there will be no change for quite some time. I apologize for any 
inconvenience, but I will be more available with the dedicated line for voice/fax, 
whereas, I have had to share this with a dedicated modem over the past few weeks. 

Please make note of the new address and telephone; 

Brian Alien, Database Manager 
36054 Winchester Road 
Elizabeth, Colorado 80107 
Telephone: (303) 646-0385 
Fax; (303) 646-0385 

Best regards 
Brian A. Allen 



- Brian A. AlUn, 360S4 Winchester Road, Elizabeth, Colo. 80107 - 
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SilverPlattcr Information* Inc. 
100 River Ridge Drive 
Norwood, MA 02062-5026 
USA. 

Tel: 617-769-2599 
Fax: 617-769-8763 



SilvcrPlatter Information Ltd. 
10 Barley Mow Passage 
Chiswick, London VV4 4PH 
UK. 

Tel: +44 (0) 81-995-8242 
Fax: +44 (0) 81-995-5159 



FOR IMMEDIATE RELEASE: January 29, 1993 
CONTACT: Marion Williams 
1-800-343-0064 



SilverPlatter to Discontinue Supplying Network Hardware 

Third Party Vendors to Supply Hardware 



Norwood, MA — SilverPlatter Information has announced that it will cease supplying 
the hardware required for CD-ROM networking systems. Effective immediately, SilverPlatter 
will turn the business of selling and sendcing network hardware over to third f?arty hardware 
vendors. SilverPlatter will continue to develop and improve its networking software, and to 
provide software products which improve connectivity and hard disk delivery. The decision 
will allow more resources for these developments, as well as an increased focus on providing 
customers with excellent information products and retrieval software. 

In recent years, networking technology has become more readily available and 
most computer environments are already - or will soon be - running on a network. This in- 
creased popularity of networking has resulted in a higher level of support and maintenance 
being provided to networking customers by local hardware companies. Because of the extensive 
amount of resources needed to provide such high levels of service, SilverPlatter has decided to 
remove itself from the hardware business, and to concentrate its resources on software and 
database development. 

This decision will also allow networking customers to take advantage of lower 
costs offered by larger hardware vendors. Most third party vendors also have experience with a 
variety of hardware components, so customers can be sure that the hardware they buy will 
integrate well with their current hardware. Third party vendors can also help customers config- 
ure their system for price or for performance, depending on their needs. 

(More) 
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According to Ron Rietdyk, Executive Vice President of Sales and Marketing at 
SilverPlatter, 'The decision to disband Silver Plat tor's networking hardware products enables us 
to focus on our core business of supplying customers with excellent information products and 
retrieval software. Our choice to focus development efforts on these areas, and to leave the 
business of hardware to local suppliers, will give customers quality networking products ami 
the best information available. Ultimately, this decision will result in significant benefits to the 
customer." 

SilverPlatter will continue to recommend optimal equipment configurations for 
its software. The HD-1000, CD-1000, and ERL-1000 are current vnodel configurations which will 
continue to be designed and certified by SilverPlatter. For customers who would like assistance 
in buying hardware, SilverPlatter can recommend authorized third party vendors who meet the 
standards set by SilverPlatter. 

Current customers will continue to receive full service and technical support for 
the duration of their contracts. When their contract expires, those customers will have the option 
of renewing their service contract with a third party vendor. Customers who have any ques- 
tions can contact their* Network Account Executive at 1-800-343-0064, 

As one of the first providers of information on CD-ROM, SilverPlatter has a 
distinguished reputation for providing quality CD-ROM products, innovative technology, and 
excellent service its customers. With over 100 titles available on compact disc, SilverPlatter 
remains the leader in bringing people and information together. 
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Silvn PliHU I Inlomiiiiion, liu. 
lOOf) N. (;iri)r R(»;ul. SuUc ()0f) 
Arlini^ton, \'A ‘22201 
I’.S.A. 

IH: 7()S-fV27-47HO 
Vas: 7(n-!)27-1072 



Silv('r!M:iH(T InlnniunioM l.ul. 
10 HarU'v Oas^ai^r 

(Ihiswitk. i.cmdon \\4 4PH 
U.K. 

IVl: + 44 {()) «l-<)Of>-»242 
K.l\: + 44d>) 0i-90:V5lf)0 



FOR IMMEDIATE RELEASE: July 26, 1993 
CONTACT: Rick Naylor, (800) 5214C74 (USJi.) 

Martin Marlow, -hl4 (0) 81 995 8242 (U.K) 



Full-Text Digest Records Added to ERIC on SUverPlatter 



Arlington, VA — SilverPlatter Infonnation has announced the addition of the full text of 
more than 1,000 ERIC Digests to its CD-ROM version of the ERIC database. The new records are 
available at no extra charge to subscribers of the ERIC database cm SilverPlatter. 



ERIC Digests are one- to two-page documents targeted specifically at teachers, 
administrators, and other practitioners. They are designed to provide an overview of information on 
a given tqpic, and to provide references to herns whb more detailed information. The digest records 
were previously conmined in the database, but without the full text of the actual documents. 



ERIC (the Educational Resources Information Center) on SilverPlatter abstracts and 
indexes the literature of education. Its focus is the English-language literature, tiiough selected 
foreign-language articles are processed. Sponsored by the U.S. Department of Education, ERIC 
blends two files: Resources in Education (RIE), covering the document literature; and Current 
Index to Journals in Education (CUE), covering die published journal literature fi~om over 115 
periodicals. 



Dociunents covered in ERIC include research and technical reports, conference 
presentations, instructional and curriculum materials, project and program descriptions, 
dissertations and more. One of the most widely searched databases in the world, the ERIC database 
on SilverPlatter contains more than 775,000 records on two compact discs. 

As one of the first providers of information on compact disc, SilverPlatter has earned a 
reputation for high-quality electronic information products and services. With its collection of more 
than 150 CD-ROM titles, SilverPlatter re mains the leader in bringing people and information 
together. 
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SilverP:atter is pleased to announce the addition of 
ERIC Digest records to the current ERIC disc 
(SP-002-036). The coverage period for tliese records 
is 1984 - present. 

ERIC Digest records are full text records published 
by the ERIC Clearinghouses pertaining to topics of 
current interest in education. They are targeted 
specifically for teachers, administrators, policy 
makers and other practitioners of the educational 
community. Eacli Digest record is comprised of an 
ED record and an appended text field. A search can 
be limited to ERIC Digest records as follows; 

073 in DTN or 
ERIC-Digests in ID 

The on screen guides contain details and furtlrer 
instructions for searching ERIC Digest records. 

If you have any questions, please contact your local 
distributor or the appropriate support department 
listed below. 



LT-002-007 



In NcfTth America Jn the Uniud Kingiiom 

800 - 343 - 0064 / 617 - 76$-2599 * 0800282133 






In Germajvf 
01-3M1-0S95 



In Europe 
• 081 - 995-8242 
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ONLINE 



IKS SMTCti S«rv»ct 
OtBIT ServKt 

ColiMfu* 

MS Products 

InforiMlIon 0«i 0«mand, inc. 



FOR IMMEDIATE RELEASE 
Contact: Wayne Jackson 
Phone: (703) 442-0900 

Release Date: September 15, 1992 



NEW ACCESS POINT TO MILLIONS OP SCIENTIFIC, MEDICAL AND TECHNICAL 
RECORDS NOW AVAILABLE ON THE INTERNET 



McLean, Virginia — Maxwell Online announces that more than 200 
databases available on its ORBIT and BRS online search services 
can now be accessed via the Internet. 

The Internet is an international "network of computer 
networks" that is used extensively by colleges, universities, 
research facilities, and commercial organizations for the rapid 
and open exchange of information. ORBIT and BRS search services • 
availability on the Internet is managed by Advanced Network and 
Services Inc. (ANS) headc[uartered in Elmsford, NY. 

Subscribers to ORBIT Search Service, BRS Search Service or 
BRS Colleague can connect to their respective hosts over the 
Internet using Internet’s "telnet" remote login application and 
the appropriate ORBIT or BRS address, ("telnet ORBIT.COM", or 
"telnet BRS.COM", respectively). Telecommunications charges, 
which are $6 per hour for either service, will appear on monthly 
ORBIT and BRS invoices. 

ORBIT Search Service and BRS Search Service are world 
leading suppliers of online scientific, medical and technical 
information. Information available on ORBIT is intended for the 
professional in search of comprehensive and current patent, 
chemical, and technical information. Its databases include World 
Patent Index, Chemical Abstracts, and Drug Patents International. 

-MORE- 



Maxwell Online, inc. 8000 Weitpark Drive, McLean, Virsinia 22102 Tel: (703) 442-0900 Fax:(703)893-4632 
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BRS files provide the latest medical, pharmaceutical, and 
life sciences information for health sciences professionals 
working around the world. Its databases include MEDLINE®, 
BIOSIS, EMBASE, and Comprehensive Core Medical Library. 

For subscription information about ORBIT or BRS search 
services, call (800) 955-0906, or send Internet electronic mail 
to INFO§CS. ORBIT. COM or INF08CS . BRS. COM. Organizations desiring 
access to the Internet should contact ANS at (800) 456-8267. 

/// 
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EBSCO E PimSHING 

• Sales and Administration Office • P.O. Box 2250 • Peabody MA 01960-7250 • Phone (508) 53S-8500 « FAX (508) 535-8523 « l-<800) 653-2726 



NOTES from Technical Services: 



Dear EBSCO ERiC User: 

Welcome to the innovative CD-ROM worIcJ of EBSCO Publishing. With the enclosed disc, you will soon be enjoying 
the most sophisticated and practical information available in this technology. If you subscribe to the full ERIC file 
you will have received Discs #1 and #2, if you subscribe to the current file only, you will have received Disc #1. 

Installation of this disc is easy, provided you follow these simple directions! 

1. Microsoft Extensions, version 2.1 or greater, must be installed before Installing this CO-ROM disc. If you are 
using EBSCO’s workstation, Extensions has already been installed. DO NOT REINSTALL! If you purchased 
your computer elsewhere, please be sure that Microsoft Extensions has been installed ofKe. 

2. Turn on your computer. Type: CD\ and press the (ENTER) key. This accesses the root directory of the hard 
disk. If you get the same prompt, you are already there. 

3. Insert the ERIC CD-ROM disc in the player. If you ordered the full ERIC file, and you have only one CD-ROM 
player, then insert Disc #1 in the player. EB^O workstations and some other CD-ROM players require the 
use of a cartridge disc holder. Place the disc in the cartridge and Insert it into the player. 

4. Your ERiC software must be installed before you use it. To install ERIC, type: DilNSTAUL ERIC and press 
the [ENTER] key. ("0* represents your CD-ROM drive letter in the installation command) NOTE: Most 
EBSCO workstations use “D* as the drive letter where you have placed Disc #1. *0* and E" are the most 
common drive letters assigned to the CD-ROM player by the Microsoft Extensions program. Substitute your 
drive letter If different. 

5. You will be prompted to answer several questions during the Instatlation process. When the installation is 
complete, the following message will appear: 'Successfully completed installation of ERIC.' If you are 
networking and need networking directions, please contact Technical Support. 

In order to serve you better, we have invested In a new phone system. We have a separate phone number for 
Technical Support, 1-800-758-5995. Our Customer Service and Sales staff telephone number remains 1-800-653- 
2726. Your call is very important to us. 

We look forward to assisting you and making your CD-ROM experience a pleasant one. Help is available from our 
Technical Support Department at our toll-free line (800-758-5995) from 9 a.m. to 7:00 p.m. Eastern Time, Monday 
through Friday or FAX our Technical Support Department at 508-535-8523. 

Sincerely. 



Jennifer O’Malley 
Technical Support Manager 
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GENERA^EE ERENCE 

EBSCO CD-ROM 











ERIC 


Features: 



► Keyword search by author, 
titie, publication date, journal : 
sourceandpre 





► Breakdown of all16 ERIC. ■ 

: clearinghouses , 

►'■Country and language^ach 
S ■. ••■^publicationisgivetr'-'-;-;^^^^^^^ 

. >► Athesaurusisal^irdudS 




Yoirr electronic key to a wealth of educational resources € 

EBSCO Publishing is proud to offer ERIC^BSCOCD*ROM, thedatabaseof the Educational Resources Information Center of the U.S. Department 
of Education. ERIC®contains citation and abstract information from over 750 educational periodicals and related documents. EBSCO-CO™ software 
provides immediate keyword acc8sstoinformationfrom)oumalsincluded in the Currentindexto Journals in Education and the Resources in Education 



Index along with educational symposium report literature dating back to 1 967. 



Research educational issues with precision and confidence. 



f-t'r more :nrr’rTr..ri:(^n, c\ii! 

1-800 "OK" EBSCO 




EBSCO 



FUBLSUNG 



a division ot 




SefKl purchase orcieis to: 

EBSCO Publishing 

P.O. Box 2250 

Peabody, MA 01960-7250 

(508) 535-8500 FAX: (508) 535-8545 

Of to your ESS regional office 



ess 2042 



The EBSCO-CD™ advantage 



^ Easy to use. menu driven search software with fillnn-the-blank 
screens and on-disc tutonals 

^ Powerful keyword and subject retneva) with full Boolean capability, 
as well as phrase and proximity searching, truncation and search 
term highlighting 



^ Toil-free telephone number for search help and technical support 



Current Disc Quarterly $695 

IMStopraMM (Jan, Apr, Mi Oct) 

Full File Annual $1295 

1967 to 1962 A 1913 to present 



Wn ui r ti i nw n . ie>«-*C. Sm 6 run] oor tan mmbm CO-*^Om 

wVi -rnitta CM MK CM -•O'.'.oc or»WOef>«n«l Wum in K Stnmn: WS-OCS 32 or 
ucrowr US-OOS CO-^OM trwruon i vwfMn 2 i «r rmftm iwCMC ‘0 crang* mpowt noK* 

easso293 
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MSC DISC CD ROM TITLES 

()\|;R 30 DAlAIiASl S IN IIII, S( H,\( I S lO ( U( )( )Sl T ROM 

I - . . , 



FREE subscription to 

ERIC (1966 - Present) on CD-ROM 

with a direct subscription to any NISC DISC priced $595 or higher 

ERIC on CD-ROM • 1956-Present The complete ERIC database on CD-ROM - yours to keep - at no extra charge. The ERIC 
database^ plus new documents announced in R]£ and CUE, the ERIC Digest records, and the Thesaurus of ERIC Descripcors are 
all pan of NlSC’s new two-disc CD-ROM package. Whether you’re an experienced lescarchcr or casual CD-ROM user, you’ll 
find NlSC’s state-of-the-an software unrivalled in power and ease of use. No library should miss this opponunity to get the best 
ERIC CD-ROM absolutely free with another NISC DISC subscriptioii. Install on any CD-ROM hardware platform - single user 
station, LAN, or WAN access fret of charge! The Educational Resources Information Center (ERIQ database is the world’s largest 
collection of educational materials, spanning more than a quarter century of federally-supported education resource noanagemem. 
This database contains over 760,000 bibliographic records of documents and journal articles; approximately 8,000 records added 
with each quarterly update disc. NOTE: Update disc shipments based upon paid subscription update cycle. 

Water Resources Abstracts • Volume I • 1967-Present The entire 250,000 abstracts of the Selected Water Resources Abstracts 
database from the USGS on one disc. Advanced Data preparadon and software features make this the disc of choice for the USGS 
and many others. W/SC has a dssaiptivs and attractivt inirodaciory mem terttn which Dialog and other publishers shotdd adopt. . . Online help is 
txceUent, with clear sample search examples. Thisprcduct is also available from OCLC but their software interface isfrustratmi to use, has slow response 
time, is on two compact discs instead of one and not recommended.*' - JiU FowtB, Emgimeerm$ Library Ceneil Uamrsby; ^Beyomd Compeadex Flue; 
A Sammy of Selected Core EmeimeenmgC4mipaetDiuDaiabatet,^CMOMFrafkssiommL VJ No J; Sept, 1992. • Quarterly updates, $6S5.00/yr. 

Water Resources Abstracts • Volume n • 1970-Present This collection of major water databases from around the world delivers 
165,000 abstracts of worldwide coverage on all major areas of water research. Canada’s AQUARHF file focuses on the resources 
of North America while DELFT HYDRO from the Netherlands emphasizes the engineering and construction aspects of water 
projects as well as hydraulic modelling and many experimental techniques. • Semi-annual updates, $S95.00/yr. subscription. 

Oceanographic & Marine Resources - Volume I • 1976-Present Worldwide coverage drawn from major bibliographic databases 
on marine and oceanographic resources on one CD-ROM. This collection of over 330,000 records is comprised of four major 
databases from the United Kingdom which include Oceanographic Literature Review (OLR) - equivalent to the prim versions of 
OLR and Deep-Sea Research, Part B, published by Pergamon Press, the Instimte of Oceanographic Sciences Deacon Laboratory 
(lOSDL), Proudman Oceanographic L 2 d>oratory (POL), and the Plymouth Marine Laboratory (PML). Semi-annual updates, $970/yr. 

Oceanographic Sc Marine Resources - Volume n • 1960-Present (hill coverage), 1807-1959 (partial coverage). Over 165,000 
bibliographic records provide more than 80 years of coverage. This NISC DISC is composed of the Sea Grams Abstracts from 
the National Sea Gram Depository, University of Rhode Island and the National Oceanic and Atmospheric Administration (NO AA). 
Topics include climatology, meteorology, engineering, law and policy, hydrographic surveying, marine resources, satellite 
applications, NOAA’s rare book collection, and more! • Semi-annual updates, $445/yr, subscription. 

Fish Sc Fisheries Worldwide • 1971-Present, This CD-ROM covers the world’s literature on fisheries and fish related topics. Over 
145,0(X) citations are drawn from several leading sources which include Fisheries Review from the U.S. Fish & Wildlife Service, 
the acclaimed FISHUT database from the JLB Smith Institute of Ichthyology. FISH HEALTH NEWS abstracts, and 
AQUACULTURE. • Semi-annual updates, $695.00/jr. subsoiption. 

-OVER- 

Shipping & Handling - $16.00 U.S., $30.00 outside U.S. 

(a\ O Call for a Catalog or Fact Sheets! To oider contact; 

~ NISC CH 

National Information Services Corporation 

Suite 6 • Wyman Towers • 3100 St. Paul Street • Baltimore, MD 2121S • TEL (410) 243-0797 • FAX; (410) 243-0982 

NISC - A COMPANY IN THE PUBUC INTEREST 
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Wildlife Worldwide • 1971«Present (full coverage), 1936*1970 (partial coverage). Over 320,000 dtadoos provide more dian 
50 years of coverage on all aspects of wildlife. This NISC DISC is cooqaised of four m^yor databases which include Wildlife 
Review from the U.S. Fish & Wildlife Service, BIODOC from the Biological Documentation Center of the National University 
of Costa Rica, the WIS (HERMAN) database from the Wildlife Information Service, and the Waterfowl and Wetlands Database 
from the U.S. Fish & Wildlife Service in Vicksburg, Mississippi. • Semi-annual updates, $695,00/yr. 

Natural Resources Metabase. A masterful integration of over 120,000 records drawn from a vast netw<»k of private, U.S. 
Government, and foreign sources covering wetlands. Pacific islands, ecosystems, endangeied species, national parks, resource 
management and development, and much more. • Semi-annual updates, $665.00/yr. subscriptiozL 

Wildlife Review/Fisheries Review • 1971-Present More than 300,000 citations from the U.S. Fish & Wildlife Service’s Wildlife 
Review and Fisheries Review publications only. In depth subject coverage, taxonomic, and geographic identifiers as specific as the 
community and lake level. A good choice for the budget conscious natural resource resea r che r . • Semi-annual updates, $695.00/yr. 

GeoArchive on CD-ROM • 1974-Prescnt This NISC DISC of over 705,000 records provides better coverage of the GcoArchive 
database than any online versions and includes the contents of all the printed publicatioas from Geosystems, Ltd. of the United 
Kingdom. This premiere geoscience and hydroscience CD-ROM includes Geotitles, Bibliography ofEconomc Geology, Geoscience 
Documentation, Hydrotitles, and Geosaurus- The breadth of topics indexed by GeoArchive makes this disc an es s e nti al tool for 
serious research on all topics of geology and related disciplines. The coverage of East £urc^)ean and Russian materials is without 
peer. « Semi-annual updates; CD-ROM only subscribers - $l,995.00/yr. Geotitles subscribers - $l,395.00/yr. 

Arctic & Antarctic Regions (Cold Regions) • 1800-Present. Ten of the world’s leading databases compose this valuable metabase 
of over 615,000 citations and abstracts. Multidisciplinary in scope, AAR is the one-stc^ source for polar libnurians and scie ntis t s - 
a barometer of Global Change. "Dm to this aimlgmaxion of uu&nthidL dcuabasts, the Arctic Ji Antarctic Rceiotu CD-ROM is quiciiy becoming 
the premier information source for north and sotdh polar regions, with no online or printed egnivaient. If you need a cc ess to polar liieraswe, this is it ... 
The search software has power^ and highly developed features AAR (Arctic d. Antarctic Regions) is indispensable for any individual or institution with 
Araic or Antarctic research interests" • Peter Brueggemamt UCSD Saifpt Instittiiiam of Oceostogmpky Ubrmry; Optical Product Review, CD-ROM 
Lihrurimm, V.5 NoJi; December, 1990. • Semi-axmual updates, $795.00/jr. subscription. 

Environmental Periodicals Bibliography • 1973-Present More than 455,000 citadoDS from the Envlmnmemal Studies Institute 
of the International Academy. The world’s most extensive coUecdon of xtcoids focused on cnvirotanemal issues and research. 
Widely respected fat the breadth and quality of its indexing, the £PB is your reference to thotisanris of scientific, tec hn i c al, 

and popular periodicals from around the world. Coverage includes: Air, Land, Water, Energy, Human Ecology, and Nutiidon & 
Health. • Semi-annual updates; call for subscripd(m. (Discounts available for printed edidon subscribers.) 

Ceramic Abstracts • 1976-Present Over 150,000 records from the American Ceramic Society, fric. cover the world’s scientific, 
engmeering, and commercial literature pertaining to ceramics and related materials, including processing and manufacturing aspects. 
Subjects include abrasives, art design, cements, plasters, glass, clay, semicooductois, superconductors, ferroeiecoics, magn etic 
mat^ls. nuclear materials, production processes and equipment etc. * Semi-annual upd^, $695j00/yr. subsoiptian. 

World Energy (3)-ROM by Longman/Nfioomfo features resumes to over 38.CXX) key persoonet plus facts, productiem and 
financial figures fat 2,600 major oil, gas, and mining companies as well as research faeilities. Access the European Communities’ 
SESAME-INFOIL file of over 2,700 hydrocarbon and related energy projects. Get the details on OPEC members phis more! This 
is the disc for a thorough study of all industry dianges - growth, concentration, fragmentation, azKl perfonnance for any energy 
topic or individual com any. • Regular updates, $995U)0/yr. subscription. 

World Research Database by Longman/Miaoinfo is the only major authoritative reference to detailed R&D infonnaticn a^^ailable 
on CD-ROM. Enjoy fast access and exhaustive searching of vital details for over 20,(XX) world class research centers in over 150 
countries - plus a ’Who’s Who’, resume-cype data, and cootaa details on almost 50,000 seni<x* scientists, technologists, and directors 
of intexnahonal standing. Great for ’’neeworidng*’ arid finding valuable contacts. (Quickly identify research ceniers/scientists qualified 
for special projects. Easily generate targeted mailing labels straight from the disc. Semi-annual updates, $l9895.00/jr. subscription. 

About the Search Sc Retrieval Software Included with each NISC DISC 

Users will like the ’’flow” of the program: the combination of speed, consistency, straightforward controllability, and attractive 
screen display. It is truly designed to wak as "second nanire,** so users can concentiate emiiely on their research tasks. 
ROMWaicar^ combines wockhorse power with forward-looking sophistication, yet presents the user with a minimam of fuss. 
From basic browsing to advanced search strategies using full Boolean and proximity retrieval capabilities, this is the software that 
will make the job of traixung new users fast aod easy. Whether you’re used to free-eext vjrching in a global index or prefer field 
specific searches (combining search sets and selecting terms from permuted indicies) the ROMWucit software’s NOVICE, 
ADVANCED, or EXPERT search modes has the answer for you. So, take us for a spin! 
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FEDERAL NEWS CD-ROM. Hie only primary source/veibatim texts of our nation’s leaders as taken from the s ate llir e 
transmisaons of tbe Federal News Service. Full text of about 500 federal-level political and business news events per month, 
covered just as they happened: official briefings, presidential campaigns, on- and off-the-record statements, press conferences , 
diplomatic meetings, congressional hearings, broadcast interviews, press releases, etc. Browse by source: White House, Congress, 
Commerce, State and Defense Depanmous, Treasury. United Nations, foreign diplomats, and special interest groups. Search for 
your favorite topics or speakers, from presidential candidates to TV interviewers and CEOs. This is tbe insiders* news source used 
by the world’s major newspaper and broadcast media. Invaluable lesource for newsmakers and businesses, <^dting material for 
government students. • Quan^y updates. $1495.0Q/yr. subscription. 

Consumers Reference Disc • ]5S5-Prescnt Consumer Health & Nutrition Index from Oryx Press and Consumers Index from 
Pierian Press, together on one CD-ROM, are sure to make this disc one of the most used CD-ROMs in your collection. From potato 
chips to miaochips, 170,000 abstracts and bibliographic citadons keep you informed about popular consumer interests, produa 
evaluations, warnings, recalls, alerts and important health issues. • Se^-aonual updates, $695.00/yr, subscription. 

MUSE (MUsic SEarch) • 1970-1^ (RILM Abstracts), 1960-Present (Music Catalog). Ihe International Repenory of Music 
Literature's 120,000 abstracts together with 110,000 records from the Music Catalog of the U.S. Library of Congress provide 
congyehensive coverage to thousands of books, printed and manuscript music, sound recordings, over 300 journals, and all 
significant iiteratuit on music history, theory, analysis, performance, instromems, voice, liturgy, acoustics, psychology, 
ethnomusicology and related disciplines. • Annual upd^ S1495.00/jr. subscriptioiL 

Latin American Studies - VoLI • 1970-Present Three leading databases on Latin America, published oo one CD-ROM, offer 
instant access to over 560,000 citadons. This NISC DISC includes The Neide Lee Benson Ladn American Collecdon from the 
University of Texas at Austin, Hispanic Americans Periodicals Index (HAPl) from the University of California, Los Angeles, and 
the Hand^k of Ladn American Studies Vol50 onward from the U.S. Library of Congress. Multidisciplinary in scope, this disc 
offers the most comprehensive coverage ever compiled in one convenient form. « Semi-annual t^xlates, $1195.0(Vyr. subscripdon. 

FREE subscription to 

ERIC (1966 - Present) on CD-ROM 

with a direct subscription to any NISC DISC priced $595 or higher 

ERIC on CD-ROM * 1966-Present The complete ERIC database on CD-ROM -yours to keep -at no extra charge. TheERIC 
database, plus ziew documents announced in and CUE, the ERIC Digest records, and the Thesaurus of ERIC Descriptors are 
all pan of NTSC’s new two-disc CD-ROM package. Whether you’re an experienced researcher or casual CD-ROM user, you’d 
find NISC’s state-of-tbe-an software unrivalled in power and ease of use. No library should miss this oppommity to get tbe best 
ERIC CD-ROM absolutely free with another NISC DISC subscription. Install on any CD-ROM hardware platform • single user 
station, LAN, or WAN access free of charge! The Educational Resources InfoimatioQ Center (ERIC) database is tbe world’s largest 
collection of educational materials, spanning more than a quaner century of federally-supported education resource m a n a gemen L 
This database contains over 760,0(X) bibliographic records of documents and journal articles; approximately 8,000 recortis a dd e d 
with each quarterly update disc. NOTE: Update disc shipments based upon paid subsdption update cycle. 

-OVER- 




Shipping & Handling - $16.00 U.S., $30.00 outside U.S. 
Call for a Catalog! To order contact: 

NISC 




National Infonnadon Services Corporation 

Suite 6 • Wyman Towers • 3l J0 St. Paul Street • Baldfflore, MD 21218 • TH-: (410) 243-0797 • FAX; (410) 243-0982 7m 

NISC - A COMPANY IN THE PUBUC INTEREST 
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Latin American Studies * Volume n • 1986-Present Over 110,000 abstracts and detailed summaries focused largely oa political, 
ecooomic, and business issues throughout Latin America. Citations are drawn from the INFO-SOUTH database of the Nonh-South 
Center, University of Miami and the Latin America Data Base (LADB) of the Latin American Instimte, University of New Mexico. 

• Semi-armnal updates, $1495.00/yr. subscription. 

NOTIMEX on CD-ROM • 1992-PresenL One to two hundred news stories are added to this darahase each day from Latin 
America’s premiere Spanish wires of the Mexican News Agency. World and national coverage of business, ectmomics, finance, 
politics, religion, cultural, sports, entertainment, and general news items written by and from the perspective of Latin Americans. 
Includes special segments such as Today in History'*. Great foe classnx>m instruction. • Semi-annual updates, $89S.00/yr. purchase. 

POPLINE on CD-ROM, 1827-Present. Ihe world’s largest population database from the Population Informaiicm Program of 
the Johns Hopldns University School of Public Health and the National Library of Medicine contains nearly 200,000 c i ta tion s and 
abstracts from both published azKl unpublished sources. Coverage includes populatioa, family planning, fertility, population laws 
and policies, demographics, sexually oansnaitted diseases, maternal and child health, population and environment, and more. • Semi- 
aimual updates, $69S.OOi/yr. subscription. 

Women, Water and Sanitation • 1979-1989. Impacts on Health, Agriculture and Environmem. Full-text retrieval and subject 
coverage ranges from agriculture and health practices to educadon and training of health workers. Small and large-scale case smdies 
of community-based developmem projects provide an excellent resource and networking tool for reseaxchm, ed u ca tor s and 
practitianers. This disc is an izuenfrscipiinaiy and multisectond collection of major documents from international developmem 
agencies such as USaJDD, CARE, UNDP/PROWWESS, UNICEF. WHO, PAHO, hucmatiOLal Reference Ccmic for Community 
Water Supply and Sanitation, United Nations Xntematiozial Research and Traming Institute for the Advancemem of Women 
(INSTRAW), Imemaiional Drinking Water Supply and Sanitatioa Decade (IDWSSD), World Bank, United Narions Imeiagency 
Task Force on Women, NGO Committee on UNICEF/Kenya. Published jointly with CD Resources, Inc. • One time price, $3204)0. 

Speaker’s Lifetime Treasury on CD-ROM. Every speech needs a creative spark: use this carefully assembled coUecuon to refleci 
your own style and originality - with confidence. Where else can you find thousands of quotes, epigrams, stories, along with 
similes, metaphors, mythology, comedy, audience control techniques, hundreds of business quotes, topics and themes for every day 
of the year, plus humor, wisdom and much much more!! This unique collectioa of speaker’s and toastmaster’s materials can help 
you develop the perfea ^>eech for any occasion. • Price: $1294)0 ($99.00 if ordered before March 31, 1993). 

25,001 Jokes, Anecdotes, & Funny Quotes. Speaker Jacob Braude and humcnists Gene and Linda Ferret, among many others, 
are featured in this huge compendium of j<^es, frumy anecdotes, puns, satirical pieces, etc. on over 1,000 subject areas including 
sports, business, and politics. Search by keyword or topic; output to your word processor for use in speeches, newsletters, 
correspondence. Include three calendars of sports and political hmm. It’s frnmy, pi enrifc i, and always useful • Price: $99.00 
(S69.00 if ordered before March 31, 1993). 

Proverbs & Quotes for All Occasions. Two wonderful reference works of universal value: Encyclopedia of World Proverbs: A 
Treasury cfWU and Wisdom Through the Ages and What a Piece of Work is Man!: Campus UnfandUar QuotatUms from 2P00 
B.C. to the Present, Essential for speakers and terrific just to browse - eloquence at your fingertips. • Price: $59.00 ($39.00 if 





AtlMhaoitt 



«. » 



• NSC 

National Infonnalion 
Services Corporation 

BIBLIOGRAPHIC SEARCH & RETRIEVAL SOFTWARE AT ITS FINEST 

Baltimore - National Information Services Corporation (NISQ is pleased to announce completion of Phase II of 
ROMWrigbt*^, featuring the latest advances in CD-ROM search and retrieval software for bibliographic and ftill- 
lexi databases. Users appreciate ROMWright™*s thoroughly intuitive responsiveness and clarity of design. 
Superior search speed, title browsing, record tagging for a variety of output, and a tniiy interactive automatic index 
air hrtilmaiics of NISC DISC qi'ality. Nc other seftv ?^. thrce JistiiKT scu ch modes "or accessing the 

same database; search levels can range from the simplest to the most sophisticated, ROMWright™ is mily faster 
and more capable, yet easier to use than any other CD-ROM system. And now, several major new capabilities 
distinguish this powerful software - the premier choice for database users and publishers alike. 



ROM 



Wright 



TM 



SOME OF THE LATEST IN ROMWright™: 



New EXPERT search mode for set searching 
A powerjlil, innovative update to the online 
set searching approach. Sure to set new 
standards for flexibility and convenience. 



y All-new output features dt formatting options 
Every printing and downloading method has 
been made easier to use. And now you can 
set margins, line and page length, etc. 







Superior plural searching 

Autom/.:.x. on or off - this is the best 
implementation in the industry. 



^ Greater selection of record display formats 

Browse by title and year, or choose among 
several citation or whole record formats. 
Many new features for display and output. 



y Output in citation, display, or custom format 
Choose the default citation format, the 
current display format, or a custom format 
you create and save. Fully corfigurable. 

y New SO-Une record display option 

See more records and more of each record 
on-screen at a time - very convenient. 



y Sortirg ana incremental 

Sort records by field for display and output. 
Or sort incrementally - sort-within-a-sort! 

y System Administrator module 

Control the OPTIONS MENU settings for all 
users, output to specific drives. Many more 
system configuration options for LANs. 



^ FuS-rext iatabascs. of any size 

You won*t have to learn a new software, just 
a few great new features. And great new 
databases - check out Federal News! 

y Outlines for full-text databases 

Outlines help make lengthy records as easy 
to access as short citations. 



NOTHING IS FASTER THAN ROMWright™! 

Compare for yourself. Some databases, such as ERIC, arc also available from other publishers. If you’re using 
one of their versions, we invite you to try a NISC DISC. Test identical databases side-by-side - you’ll be amazed 
by ROMWright™’ s much greater search speed and more thorough search capability. Robust search aids, configur- 
able options, and straightforward display and output make your entire NISC DISC session quicker and more pro- 
ductive. Busy libraries and end-users can save time with every search, regaining hourc over the course of a week. 

s/w 

Suue #6 ♦ Wyman Towers * 3100 St. Paul Streei ♦ Baltimore. Maryland 21218 USA 

Tel (410) 243-0797 Fax; (410) 243-0982 
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THE EASY-TO-USE SOFTWARE IS NOW EVEN EASIER 



Powerful commands, tools, and customizable options arc easily found exactly where they ought to be, and without 
any cluner. Less commonly used features are grouped together, and may be easily accessed when needed. And 
context-sensitive help, just a keystroke away, is fully infonnativc yet concise - should you ever require it Users 
like the "flow” of the program: the combination of speed; well-placed, powerful commands; and attractive screen 
display. It is truly designed to work as "second nature," so users can concentrate entirely on their research tasks. 
ROMWright™ combines workhorse power with forward-looking sophistication, yet presents the user with a 
minimum of fuss. From basic browsing to advanced search strategy, this is the software that will make the job 
of training new users fast and easy. 



ROMWright^ has never "dropped the ball" on essential areas like title browsing and robust access to the index. 
While we’ve a*:*ded many new features, we've also enh':r,ced liie older, and ius'Je them sjnpler to use. Now there 
are more valuable options, yet choosing among them requires less effort. And if you ever have reason to restrict 
an option from your end-users, a new Systems Administrator’s module makes it easy. 

THE AUTODEX™ (AUTOmatic inDEX) - INTERACTIVE INDEX WINDOW 



The AUTODEX™ window pops up automatically to assist with search term selection. Use it to locate any 
indexed word and even to type in automatkaUy the term(s) you want! Fully browsable, the AUTODEX™ 
unobtrusively alerts you to important topics covered in the database. Options include an alternate format which 
shows not only the number of records in which each word occurs, but also the total occurrences of the word in 
the daubase, indicating how frequently the word appears per record. The AUTODEX™ acts as a clever assistant 
who knows just when to provide help, and does so instantaneously. 

NEW EXPERT SEARCH MODE - SET SEARCHING 

Experienced online users familiar with "set searching" will appreciate an entirely new search mode. We’ve 
renamed the old "EXPERT" mode to "ADVANCED," and made set searching the new "EXPERT" mode. But the 
names reflect the differences in the functions of each search mode rather than the level required of the user. Each 
mode offers a unique set of capabilities that is best suited for a particular overall strategy. The NOVICE and 
ADVANCED modes both remain perfectly suited lo every user. Those who do take advantage of the new 
EXPERT mode will find that ROMWright*^ has added many innovations, such as interactive search aids, and 
greater flexibility to this traditional command-line approach. 




NEW! FULL-TEXT DATABASES..JN ROMWriGHT™! 



Large bibliographic databases and full-text databases do not have to be kept separate any longer. Now there is 
one software which handles both types of database - without compromise to either. There is absolutely ivo change 
or penally to the retrieval, display, and output of bibliographic citations. Full text is a seamlessly integrated new 
capability, whether it's a bibliographic database with substantial abstracts, an exclusively full-text title, or a special 
volume featuring both types of database. Some disciplines benefit greatly from coverage which includes both 
bibliographic and fuU-texi files. In such cases NISC is not forced to restrict coverage, or release multiple smaller 
discs, simply because of database format. In short, NISC can make products exactly as they are wanted. 

™ take a step up from silver to gold: 

NISC DISC users know the difference between an ambitious software product they enjoy, and the ho-hum 
accomplishments of our competitors. So if you’re not using ROMWrijht'™, you must be using ROMWrong! 
Try a NISC DISC subscription today, and take advantage of our free ERIC on CD-ROM offer. Several titles 
are available for purchase. 
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NEW RELEASE 



National Infonnation 
Services Corporation 



ERIC on CD-ROM 

Yours FREE with a subscription to another NISC DISC!* 

Baltimore - National Information Services Corporation is pleased to announce a 
breakthrough in ERIC accessibility: the complete ERIC database on CD-ROM - yours to 
keep - at no extra charge. The entire ERIC database, plus new documents announced in 
RIE and CUE, as well as the ERIC Digests and the Thesauras of ERIC Descriptors, are 
all part of NISC’s hew two-disc CD-ROM package. Whether you’re an experienced 
researcher or casual CD-ROM user, you’ll find NISC’s state-of-the-art software 
unrivalled in power and ease of use. No library should miss this opportunity to get the 
best ERIC CD-ROM absolutely free with another NISC DISC subscription. Works just 
fine on any CD-ROM hardware platform - single user stations, LAN, or WAN access free 
of charge! 

The Educadonal Resources Infonnation Center (ERIC) database is the world’s largest collection of 
educational materials, spanning more than a quarter century of federally-supported education resource 
management The database contains over 760,0(X) bibliographic records of documents and journal 
articles; approximately 8,000 records are added with each quarterly update disc. Research papers, 
dissertations, conference proceedings, literature reviews, syllabi, curricula, and articles from 
approximately 800 education-related journals are indexed and abstracted for the ERIC database. And 
the full text of most of the documents is readily available, at cost from the ERIC Document 
Reproduction Sovice (EDRS). 

■ ERIC Digests are timely two-page research syntheses prepared by the specialists in the twenty 
ERIC clearinghouses and adjunct clearinghouses. Approximately 1,000 digests address the full 
spectrum of topics in education, compiling the latest research using the most valuable material 
entering the ERIC daubase. 

■ The Thesaurus of ERIC Descriptors is the complete list of almost 10,000 official index terms 
used by the ERIC system. 

ERIC is used by teachers, students, parents, librarians, school boards, administrator. . journalists, civil 
servants, and other professionals in every sute and over 100 countries. Document acquisition focused 
in specific subject areas is made possible by the ERIC network of clearinghouses and related service 
organizations. With ERIC on CD-ROM, you wiU be able to make best use of the effints of ttis entire 
resource system. 

- OVER - 



Suite 6 • Wyman Towers • 3100 St. Paul Street * Baltimore, Maryland 21218 USA 
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National Infoimation 
Services Corporation 



BIBLIOGRAPHIC SEARCH & RETRIEVAL SOFTWARE AT ITS FINEST 

Baltimore - National Infonnation Services Corporation QnIISQ is pleased to aniwunce completion of Phase II of 
ROMWright™, featuring the latest advances in CD-ROM search and retrieval software for bibliographic and full- 
text databases. Users appreciate ROMWrjght^’s thoroughly intuitive responsiveness and clarity of design. 
Superior search speed, dtle browsing, record tagging for a variety of output, and a truly interactive automatic index 
arp hnJImarJts of NISC DISC quality. No other seSv-?*- presides three .Usdnc' seu'ch modes Cor accessing the 
same database; search levels can range from the simplest to the most sophisticated. ROMWright™ is truly faster 
and more capable, yet easier to use than any other CD-ROM system. And now, several major new capabilities 
distinguish this powerful software - the premier choice for database users and publishers alike. 



SOME OF THE LATEST IN ROMWright™: 



1/ New EXPERT search mode for set searching 
A powerful, innovative update to the online 
set searching approach. Sure to set new 
standards for flexibility and convenience. 

i/ Superior plural searching 

Automatic, on or off - tins is the best 
implementation in the industry. 

Greater selection of record display formats 
Browse by title and year, or choose among 
several citation or whole record formats. 
Many new features for display and output. 



^ All-new output features & formatting options 
Every printing and downloading method has 
been made easier to use. And now you can 
set margins, line and page length, etc. 

f/ Output in citation, display, or custom format 
Choose the default citation format, the 
current display format, or a custom format 
you create and save. Fully configurable. 

f/ New 50-line record display option 

See more records and more of each record 
on-screen at a time - very convenient. 



Sortirg ana increincntn! soaring 

Sort records by field for display and output. 
Or sort incrementally - sort-within-a-sort! 

System Administrator module 

Control the OPTIONS MENU settings for all 
users, output to specific drives. Many more 
system configuration options for LANs. 



FuO-rext iataba:;£s. of any size 

You won't have to learn a new software, just 
a few great new features. And great new 
databases - check out Federal News! 

y Outlines for full-text databases 

Outlines help make lengthy records as easy 
to access as short citations. 



NOTHING IS FASTER THAN ROMWright™! 

Compare for yourself. Some databases, such as ERIC, are also available from other publishers. If you’re using 
one of their versions, we invite you to try a NISC DISC. Test identical databases side-by-side - you’ll be amazed 
by ROMWright™’s much greater search speed and more thorough search ct^rability. Robust search aids, configur- 
able options, and straightforward display and output make your entire NISC DISC session quicker and more pro- 
ductive. Busy libraries and end-users can save time with every search, regaining hours over the course of a week. 

sm 
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The Federal Page 



Thirsd4>Jiu 1, 1993 A21 

OMB’s New Government EHscoimt 

Agencies Are Urged to Sell Information at Cost, Not a Profit 



By Bill McAllister 

Wuhaifton Po»t Sciff Writer 

Clinton administration has 
r^med a Reagan administration 
policy that defined government in- 
fonnation as a commodity, often 
available for sale to private indus- 
try. 

Instead, the new policy advises 
government agencies to ‘‘maximize'’ 
the amount of information available 
to the public and to “minimize'* its 
cost. If the agencies charge fees for 
providing information, they will be 
prohibit^ from charging more than 
the cost of delivering the materials. 

The kmg-expectc^ policy, issued 
earlier this week by the Office of 
Management and Budget, is impor- 
tant b^use it outlines the philos- 
ophy federal agencies are to follow 
in releasing information. It also will 
provide the foundation for the new 
“information highway" that Vice 
President Gore has proposed. 

. The changes brought praise from 
information industry spokesmen 
and from Gary Bass, executive di- 
rector of 0MB Watch, a public in- 



terest group that railed against 
what it viewed as restrictions dur- 
ing the Reag:an and Bush adnunis- 
trations. “This is good stu& ... a 
major repudiation the Reagan- 
Bush way of operating," Bass said. 

Steven J. Metalitz, vice president 
and general counsel for the Infor- 
mation Industiy Association, a 
trade group with 500 members, 
welconi^ the policy. “On the 
whole, it reflects a pretty sensible 
consensus," he said. 

Under rules in effect since 1985, 
0MB advised federal agencies that 
government information was “a valu- 
able national source" and “is itself a 
commodity, often with economic val- 
ue in the marketplace.” That policy 
has led to a number of initiatives by 
agencies to market their data 
through private companies whkh, in 
turn, would sell it to the public. 

The new 0MB policy retains the 
definition of govenunent informa- 
tion as “a comnxxlity in the market- 
place" but drops suggestions that 
the government should make a 
profit selling, information. 

Noting that the federal govern- 



ment is the “largest single produc- 
er, collector, consumer and dissem- 
inator of information in the United 
States," OMB's circular A-130 caDs 
for a “diversity” of vendors, both 
public and private, to make govern- 
ment information available. It 
warns that government information 
must be provided equitably to all 
interested parties. 

Fees are to be avoided. When 
imposed, they must be set “at a lev- 
el sufficient to recover the cost of 
dissemination but no higher," the 
circular states. 

Bass said the Bush administration 
had be^ to retreat from the Rea- 
gan policy during its final year and 
the Clinton administration is follow- 
ing most of those ideas. The 0MB 
proposal fits the Clinton adminis- 
tratiofl's “new role of govern- 
ment-empowering propie by giv- 
ing information." he said. 

If agencies follow the directive. 
Bass said it could diminish use of 
the Freedom of Information Act, a 
route frequently taken by journal- 
ists and others to ferret out infor- 
mation. FOIA requests could be- 



come “the vehicle of last resort in- 
stead of the vehicle of first resort, 
as it is now," he said. 

A more open information policy 
would be important to environmen- 
tal groups, for example, because 
they long have sought additional 
data on pollution and water permits, 
Bass added. 

Under the Paperwork Reduction 
Act 1980, 0MB is responsible for 
writing the government's rules on 
release of information and how to 
use new technologies to distribute 
it. Implementation falls to each 
agency and department. 

“The weakness of the new policy 



is that it lays out good principles but 
it doesn't tell the agencies to do 
anything," Bass said. For example, 
it recommends establishing a loca- 
tor system to help find information 
within the government, Bass said. 
But the circular fails to tell the 
agencies how to establish such an 
operation. 

Metalitz agreed that the key will 
be how well agencies comply with 
the rules. A secondary issue is 
whether Congress will enact some 
of the same policies into law, he 
said. 
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Reading, 



By Lilian G. Katz 



urbana. 111. 

P /eloping and strength^ 
ening children's self- 
esteem has become a 
major goal of our 
schools. Although it is 
true that many Chil- 
ds especially the youngest stu- 
dents, have low self-esteem, our prac- 
tice of lavishing praise for the mildest 
accomplishments is not likely to have 
much success. Feelings cannot be 
learned from direct instruction, and 
constant reminders about how won- 
derful one is may raise doubts about 
credibility of the message and the 
o^essenger. 

project by a first grade class in 
^ affluent Middle Western suburb 
that I recently observed showed how 
sj^f-esteem and narcissism can be 
confused. Working from copied pages 
prepared by the teacher, each student 
produced a booklet called "'All About 
Me." The first page asked for basic 
iifformation about the child’s home 
and family. The second page was 
titled "what 1 like to eat." the third 
Was "what I like to watch on TV." the 
next was "what 1 want for a present" 
and another was "where I want to go 
on vacation." 

^The booklet, like thousands of oth- 
ers 1 have encountered around the 
cduntri', had no page headings such 
as "what 1 want to know more 
about," "what I am curious about," 
"what 1 want to to solve" or even "to 
make.'’ 

Each page was directed toward the 
child’s basest inner gratifications. 
Each topic put the child in the role of 
consumer — of food, entertainment, 
gifts and recreation. Not once was the 
child asked to play the role of pro- 
ducer. investigator, initiator, explor- 
er. experimenter or problem-solver. 

It is perhaps this kind of literature 
that accounts for a poster 1 saw in a 
school entrance hall. Pictures of clap- 
ping hands surround the title "We Ap- 
plaud Ourselves." While the sign’s 
probable purpose was to help children 
feel good about themselves, it did so by 
directing their attention inward. The 
poster urged self-congratulation; it 
made no reference to possible ways of 
earning applause — by considering the 
feelings or needs of others. 



TVIian G. Katz is professor of early 
childhood education at the University 
of Ulmois. This ts adapted from the 
summer issue of American Educator. 



Writing, Narcissism 



Another common type of exercise 
was a display of kindergartners* 
work I saw recently that consisted of 
large paper-doll figures, each having 
a balloon containing a sentence stem 
that began "I am special because . . .** 
The children completed the sentence 
with the phrases such as, "I can col- 
or," "1 can ride a bike," and "I like to 
play with my friends," Bui these chil- 
dren are not likely to believe for very 
long that they are special because 
they can color or ride a bike. What 
are they going to think when they 
discover just how trivial these cri- 
teria for being special are? 

This overemphasizing self-esteem 



Promote students’ 
curiosity, not 
their self-esteem. 



and self-congratulation stems from a 
legitimate desire to correct previous 
generations' traditions of avoiding 
compliments for fear of making chil- 
dren conceited. But the current prac- 
tices are vast over-corrections. The 
idea of specialness they express is 
contradictory; If everybody is spe- 
cial, nobody is special. 

Adults can show their approval for 
children in more significant ways 
than awarding gold stars and happy 
faces. Esteem is conveyed to students 
when adults and peers treat them 
with respect, ask for their views and 
preferences and provide opportuni- 
ties for decisions and choices about 
things that matter to them. Children 
are born natural and social scientists. 
They devote much time and energy to 
investigating and making sense of 
their environments. During the pre- 
school and early school years, teach- 
ers can capitalize on this disposition 
by engaging children in investiga- 
tions and projects. 

Several years ago. 1 saw this kind 
of project at a rural British school for 
5- to 7-year-olds. A large display on 
the bulletin board read: "We Are a 
Class Full of Bodies. Here Are the 
Details." The display space was filled 
with bar graphs showing birth dates, 
weights and heights, eye colors, num- 
ber of lost teeth, shoe sizes and other 
data of the entire class. As the chil- 
dren worked in small groups to take 
measurements, prepare graphs and 



help one another post displays of their 
analyses, the teacher was able to 
create an atmosphere of a communi- 
ty of researchers looking for aver- 
ages, trends and ranges. 

Compare this to the American kin- 
dergarten I visited recently in which 
the comments made by the children 
about a visit to a dairy farm were 
displayed on the bulletin board. Each 
sentence began with the words "1 
liked.” For example. "I liked the 
cows" and "1 liked the milking ma- 
chine." No sentences began "What 
surprised me was . , ." and "What I 
want to know more about is . . ." 

Of course children benefit from 
positive feedback. But praise and re- 
wards are not the only methods of 
reinforcemenL More emphasis 
should be placed on appreciation — 
reinforcement related explicitly and 
directly to the content of the child's 
interest and effort. For example, if a 
child poses a thoughtful question, the 
teacher might come to class the next 
day with a new reference book on the 
same subject It is important that the 
teacher shows appreciation for pu- 
pils' concerns without taking their 
minds off the subjects at hand or 
directing their attention inward. 

hen children 
see that 
their con- 
cerns and in- 
terests are 
taken seri- 
ously, they are more likely to raise 
them in discussion and to take their 
own ideas seriously. Teachers can 
strengthen children's disposition to 
wonder, reflect, raise questions and 
generate alternative solutions to 
practical and intellectual problems. 
Of course, when children are engaged 
in challenging and significant activi- 
ties. they are bound to experience 
failures and rebuffs. But as long as 
the teacher accepts the child’s feel- 
ings and responds respectfully — "1 
know you’re disappointed, but you 
can try again tomorrow" — the child 
is more likely to learn from the inci- 
dent than be harmed by it. 

Learning to deal with setbacks, and 
maintaining the persistence and opti- 
mism necessary for childhood’s long 
road to mastery are the real founda- 
tions of lasting self-esteem. Children 
who are helped to develop these quali- 
ties will surely respect themselves — 
though they probably will have better 
things to think about. □ 
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Point of View^^i^ 



AtUchments 




S NCE i LEFT GOVEKNMENT SERVICE. 1 have 
ihoughi a food deal about the chrome anemia of 
the federal role in educaikmal research and dc- 
vdopmefU. After 1 became Assistant Secretary 
for the Office of Educationat Research and Improve* 
mem in the OepanmentofEdticatiooia 1991. reporters 
wanted to know about my **atenda.** So 1 talked about 
using m od em tcchnotogy,' such as audio and video 
producu. to disseminate research findings to teachers 
and parents. I wanted to sponsor new research on s«ic> 
ccssful programs for disadvaoiaged students, on aher- 
natives to standardixed vests, and on education in other 



Enhancing 
the Federal Role 
in Research 
on Education 



nations. My r e sp o ns e reftected much of what 1 had 
learned while serving as co-chair of a panel sponsored 
by the National Academy of Education on the fttture of 
educational research. The fedeni research program. 1 
believed, should concemrate on discovering ways to 
improve the education of disadvantaged studenu. 

I soon kaincd. however, that there was ahnosi no 
money available for technolofical innovatiotis or for 
new research praiects. Responsibility for this dismal 
situaiioo is widely shared, not only by Congreu and 
various Administraiinns but also by lohbyisu for edu- 
cational imcreA groups. 

The agency's budget of S450-million is allocated to a 
score of spedfic programs mandated by Congress. The 
biggest chunk. S146Hmiliori.U a formuli irsntprogiam 
Ibr Ubtaiies. About SfiO milKon goes to the National 
Center for Educaiioo Statistics, which guheta data and 
adm in iu ers the Natkmal Asicssmcat of Educatioaal 
Process. Other aaoneys are directed to 10 regioeal 
ndu cat ional laboratories fS3SHniltioo). 30 natiooal re- 
search centers ($25-miUion). and an array of other pro- 



development (the labs genenlly do not conduct basic 
research). And some of that money supports activi- 
tfos--such as workshops for educaton^-that aauallx 
are technical a ti i s tao c e tether than lewaich. Funher. 
the labs do not respond to a federal agenda even though 
they receive fodcral doUan. because each is responsi- 
ble to a regional board. 

The agency spends Sl-mUion or less annually to 
support individual resoarchers or studies proposed by 
l es eai t h cra in the field. Thb provides mpport for 10 to 
15 researchers. This is scandyous. but sMwugh I pro- 
posed inrmting that amount to SlO-mtton. the de- 
pnitaaent's budgeters cut hio S2-milUon and the House 
AppropriatiotttComaimee slashed it to S9S9.000. 

The politics of educational research is image I every 
program has iu own consiiiimncy. which hacilei for its 
ownsmattsliceof thepie. I wmshockedmappropria- 
tions hearings when I discovered that the lobbyi i t for 
the regional labs wit fighting otRis r e qu est for higher 
appropriations, ocai represents a bixane reversal of 
the cl a ss i c "iron triangle.** Ordinaiily. the "iron irian- 



^ 1 quickly reahxed that Congress did not warn my 
agency to have much discretion. Fearing that adminu- 
trators would pursue political or ideofogical ends, law- 
makers— aided by a variety of education lobbyisu ea- 
ger to protect existing programs -had wrinen into law 
every pfogrun that we manage, with strong saf^mtds 
that make each one almost im p er vio u s to kghimaie 
review. Whenever 1 c o mp la ine d about micromanage- 
ment. Congressional staff memb c fs would remtfid me 
of what bud happened 10 ytais earlier, when a Reagan 
appointee in the agency had triad to impose a 1 



agenda. Asaieault.CongrosswaattOERitoailwinittrr 
pants and contracu. but prefers that it not have the 
capacity to conduct itt own research, commission acw 
research on itt own, or morutor the quality of existing 



research -nnd^evelopmem programs. 

Beyoifo Congressionsl mirromanigrmfnt. the most 
important barrier to a good federal lesesrch-aiid-devcl- 
opm en t program eras obvious: not enough money. A 
study by a pnnd of the Natkmal Academy of ScieiKes 
in 1992 foi^ that the federal bud^ for educational 
teacarch and development had dedtned by tt per cent 
in constant dollars between 1973 and 1909. even as the 
budget of the D e p s it mcm of Educatkm had grown. 
During my tenure, r esear ch and statist i cs received less 
than 1 per cent of the d e part m ent's budget, and of that 
amoutu. only about S50-miUkMi was spent on remarch. 

Even the figure of SSO-miOioo ovcrstaies the amount 
of money that actually goes to research, according to a 
study conducted by Maris Vinovskts. a historian and 
d em ographer from the University of Michigan who is 
working at the agency on a review of the quality of 
work at our research centers and regfonal laboratories. 
He has found that of the $25-miUton ocrj spent on 
national rescaich centers, about half went for admmit- 
tration. indirect costs, and the dissemmatkm of re- 
search. Baaed on his iiMensive review. 1 concluded that 



the federal gov e m m eiw would be better off supponini 
fewer centers, each with a budget of S4-miUion to S6- 
million, rather than many small centers. 

Mr. Vinovskis also has found ihai research at the l(> 



regional laboratones was limited and of uneven quau 
ty. While the S35-inillion that the labs receive aiuiuali\ 
is described in the oeri budget as research support, 
less than a third is devoted to applied research and 



""Until there is an adequate 
program of research to generate 
new knowledge, there is little point 
in pouring additional money into 
disseminating it."* 



gk" coQiisu of aa agency, the imcM groups that 
receive money from it. and Coagrcirionei staff mem- 
ben— all of whom coUabonse to build the budget of the 
agency, la the erne of ogm. the mcctoi gro u p s and 
Congr essi onal «al* m em bers combine to fi|^ the 
agency, impupi iu mcepky. and keep h enfeebled. 
Fethnpe that wM chm^ in iheClimcn A dminiitriMnn: 
1 certainly hope so. 

During my tcmirc. I fanghl Sx mcsnnmd appropria- 
tions for oERi and gained the su ppor t of Education 
Secretary Umar Alexander and the Office of Mnaage- 
mcat and Budget for a amriy llhpcr<cai increase in 
our budget The House Appmprferions Commktce. 
however, n^ectod our raqucm and met rad cm ocrj's 
budget by Iperccatnoom the board. Sn much parti- 
taa acrimony existed ta Coapm during the election 
campaign thet nothing comamftom the Ocpmtmem of 
Ed u cati o n hid n chance of pmtage. even if it echoed 
whet candidate Oimon wm mying about eda cati o n . 

A LtHoucHf siocT OF OERi's mootAam have par- 
tkular Cnngrceeinml proceemn. oduca- 
tional research and devefopmem as a whole 
Jl JL has few friends in Coagreu. Because it gets 
so IkUe money, it has iittk stature c om pm id to pro- 
grams that dispense billions. As 1 kaockodon Congnes- 
skmal door s seeking e champion, most Congressmen 
seid that educational research was just a tat of jargon, 
that it had Hide of value for teuchers. and that we 
already know all we need to know. 1 knew that there 
was some troth in this stereotype, but 1 also believe 
that (he low esiccin accorded educational research and 
Its chronic lack of funding have driven hri(-raie re- 
searchers to other fields. 

Since mv original pnoniies were non-staners. 1 fo* 
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cused on what could be accomplished within the fiscal 
and political constraints. The national goals for educa- 
tion. joiatiy forged in 1969-90 by President Bush and 
the nation's governors i led by tben-Governor Clinton I. 
provided a biponisan focus. In support of goals tha( 
pledge improved student achievement from kindergar- 
ten through high school, we used our few discretionary 
dollars to award grams to independem organizations 
(such as Che National Academy of Sciences and the 
National Geographic Society) to bring together teach- 
ers and scholars to develop voluntary national stan- 
dards in the sciences, the ans. history, civics, geogro- 
phy. English, and foreifn languages. We modeled our 
support on the successful collaborattvc work of the 
National Council of Teachers of Maihemaiics. which 
published mathematics Standards for ckmenury and 
secondary schools in 1959. 

We also launched valuable new publications. The 
National Cemer for Education Sutistics prepared u 
superb votume. "120 Years of American Education: .A 
S tat is tic a l Portrait." gathering unponant longitu- 
dinal educauonai dau into one handy reference vol- 
ume. 

We sponsored a research seminar on the educationai 
cffccu of singk-gender schooling and commissioned u 
lescufch symhesis on the subject (which will be pub- 
lished soon). We invited a dozen prominent historians 
to write critical essays on the miqor issues in American 
education, and the collection will be published nex( 
year by a university press. The agency now is produc- 
ing major research reviews that identify "what we 
know and what we need to know" from research to 
reach the ambitious national education goals. 

Despite these accomptishmeou. the agency itself 
bears a measure of blame for the low status accorded 
federal educational research. Whfle 1 was there, we sci 
about demonstrating that we could make a difTerence 
by instituting rigorous quality controls for research ilui 
we monitor. I urged the career staff to think of them- 
selves as stewards of public funds, not as liaisons for 
those who get the money. For the first time in many 
years, ocri's Oftec of Rescaich— undcMte abk k'^- 
cfship of acting director Joseph C onnij jr d a careful 
review ofthe research centers." - 

I N TWO INSTANCES, funds wetc withheld from 
oemers that presented poorly d es i gn e d studies. 
Staff m em bers worried that disgruntled project 
ditectors wouM complam to their friends on Cap- 
hoi Hill, but the quality review was valid and it stood. 
This cxpcrkoce demonstrates chat, even with limiced 
resources, the agency can im prov e iu moniiaring of 
quality amon g rtdpkfus of federal funds. 

The agency's capacity to do so. however, is k verciy 
compromised by ks lack of top quality resea r c h ers. 
OERishouMbeabkiosupporitiFhouseresearchprD)- 
acu:k should beabk to synthesize the stu di es from the 
Mtiooal oemcn. the rc^onal kbt. and in depen d e m 
scholars. It shouk be abk mrekm research fioidiiifs to 
the data and statistics fmhered by the National Center 
for Eduemioa Statistics. None of this is currently pos- 
sibk. because there are only Mmut 20 well-qukificd 
researchers in the Office of Research, most of whom 
abo have adminiitiative responsibiliiics. 

1 kaned that 1 was wrong ia thinking that OERI needs 
to spend more awciey on disseminaiion. Unul there i> 
m adequate program of research to generate new 
knowkdge. there is Iittk pomt m pounng additionai 
money kico dissemmating it. 

Wc need a stabk. long-range program of research 
and development to accompany, monnor. and improve 
our nation's investment of hundreds of biUioni of dol- 
lars each year in education. Wc will never have such 
program until the turf fighting ends and the agenev in 
accorded the discretion and the monev that it needs u> 
attract a first-rate sufi 
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LETTERS TO THE EDITOR 



Reforms of America 2000 



Edward Fiske^s op-ed article (April 
25] about the 10th anniversary of the 
report “A Nation at Risk^ contained an 
erroneous description of the education 
policies of the Bu^ administration. 

Mr. Fiske wrongly asserted that **the 
concept of systa^.:.diai^ never 
reached the Bush administration, whose 
thinking about public education started 
and ended with parental choice. ..." 
This statement is untrue; indeed, every 
educational reform lauded by Mr. Fiske 
was either initiated or promoted as part 
of President Bush’s America 2000 pro- 
gram. 

The systemic reform strategy of na- 
tional standards and a national assess- 
ment system was launched by the 
Department of Education under then- 
Secretary Lamar Alexander as an in- 
tegral part of America 2000. Begin- * 
ning in the fall of 1991, the depart- 
ment funded proj^ts to develop 
national standards in the sciences, 
history, the arts, civics," geography,’ 
English and foreign languages. 

The innovative approaches of Ted • 
Sizer and James Comer — haded by^ 



.Mr. Fiske — received millions of dol- 
lars from the New American Schools 
Development .Corp., which raised 
money for “break the mold" schools as 
part of the America 2000 plan. 

In addition, more than 2,500 com- 
munities across the nation organized 
themselves as America 2000 commu- 
nities and developed their own strate- 
gies to reach the national education 
goals for the year 2000. Today, Sec- 
retary of Education Richard Riley has 
.taken over the America 2000 monthly 
satellite town meeting in order to 
keep in touch with these community 
organizations. . ^ 

We won’t have a chance to reach 
the national goals by the year 2000 
. unless we put partisanship aside and 
work together for the sake of our 
children and our future. 

DIANE RAVITCH 
Washington 

The author teas assistant secretary of 
education in the Bu^ administration, 

■ in charge of the Office of Educational 
Research and Improvement ... 
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From Journal Titles to Article Citations: 

Providing Access to 
Indexing and Abstracting Services 
Through the ILLINET Online Network 

Brad Baker 



Background 

Once an online public access catalog (OPAC) is up 
and running, it does not take long before librarians 
and library users alike begin thinking ahead to the 
next level of service that can be provided through the 
network. In most cases, the immediate interest is in 
providing access to periodical citation databases as an 
integral part of the OPAC. Once users can access 
journal title holdings online, it is not surprising, or 
unreasonable, that they also expect to be able to 
search for specific articles by subject in these journals. 
There is nothing like success to raise user expecta- 
tions. 

The vision of providing access to specific periodical 
citation databases through ILLINET Online is cer- 
tainly not new. Hugh Atkinson and other leaders in 
the state articulated much of this vision several years 
back in discussions of loading ERIC tapes into what 
was then LCS. The strategic planning process under- 
taken by the Illinois Library Computer Systems Of- 
fice (ILCSO) Policy Council beginning July 1988 pro- 
vided a forum for indepth discussion of providing 
access to periodical citation databases through the 
ILLINET Online network, and it served as an impetus 
to move this idea off the back burner. The final docu- 

‘Brad BaL'fr. university librarian. Northeastern Illinois University. 
Chicago, Illinois. 



ment that emerged from this planning process called 
for ILCSO to move forward with evaluating options 
and implementing new services in this area where 
feasible and cost-effective for member libraries. 

With the adoption of the strategic plan, the ILCSO 
Policy Council established the ILCSO Access to Peri- 
odical Databases Committee to provide recommenda- 
tions to the Policy Council on access toahstracting and 
indexing services. 1 have had the pleasure of serving as 
a member of this committee and as chair for the past 
two years. Current membership on the committee is 
as follows: 

Brad Baker, Northeastern Illinois University 
Barbara McFadden Allen, Illinois State Library 
Thom Brown, University of Illinois, Automated 
Information System Services 
Donna Goehner, Western Illinois University 
Clayton Highum, Illinois Wesleyan 
Jack McManus, University of Illinois, Automated 
Information System Services 
Bill Mischo, University of Illinois-University of 
Chicago 

Bernie Sloan, Illinois Library Computer Systems 
Office 

Jay Starratt, So.uthern Illinois University, 
Carbondale 

E. Paige Weston, University of Illinois, Chicago 
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The CARL Uncover Project 

The first project for providing citation database ac- 
cess, which was recommended by the Databases 
Committee and approved by the ILCSO Policy Coun- 
cil, was a pilot connection to the Colorado Alliance of 
Research Libraries (CARL) Uncover service. CARL 
Uncover is primarily a table of contents database that 
provides current access to more than 10,000 journal 
titles. While it does not include abstracts of articles or 
support controlled vocabulary indexing, the CARL 
Uncover service does support keyword searching of 
article titles from the journals included. The CARL 
service attracted the attention of the committee for 
several key reasons. One nice feature was the ability 
to incorporate journal title holdings information from 
OCLC Union List tapes. While the product itself was 
attractive, the other key consideration was that ser- 
vice could be put in place very quickly with very little 
modification to the ILLINET Online network. A pass- 
through telecommunications connection between lO 
and CARL Systems was all that was required to get 
the service up and running. 

The gateway connection to support CARL Uncover 
access on ILLINET Online terminals was put in place 
in fall 1990 on a trial basis, with funding from the 
Cooperative Collection Management Coordinating 
Committee (CCMCC). The initial grant supported 
forty simultaneous users from any of the more than 
1,500 ILLINET Online terminals. Because this in- 
cludes the statewide dial-access ports to ILLINET On- 
line, access to CARL Uncover has been available to all 
libraries throughout Illinois. Some technical problems 
plagued the project during the initial months of the 
trial, which limited access to the CARL Uncover ports. 
Once corrected, the management of CARL Systems 
- agreed to an extension of the contract through 
summer 1992. 

During the trial year of access, CARL Uncover ser- 
vice was evaluated thoroughly by the ILCSO Evalua- 
tion of Databases Committee. While identifying a 
number of specific problems, which needed to be ad- 
dressed to improve functions of the CARL Uncover 
gateway connection, the committee recommended 
maintaining the service in FY 93. With this recom- 
mendation, the ILCSO Access to Periodical Databases 
Committee put together a funding proposal for main- 
taining- CARL Uncover access in FY 93, with the full 
cost of the service covered through ILCSO member 
library assessments. The high level of support for the 
service is indicated by the fact that thirty-eight of the 
forty ILCSO member libraries elected to maintain 
CARL access on their ILLINET Online terminals. 

The CARL Uncover service has continued to log a 
high level of use in the current fiscal year. Usage 

68 



totalled 3,550 connect hours in October alone. A 
growing number of libraries and individual library 
users also have been taking advantage of a new fea- 
ture in CARL Uncover II service, which supports di- 
rect online ordering of articles identified in CARL 
Uncover and delivery via telefax or U.S. mail. The 
service supports direct credit card input for payment 
by individual users and deposit account packages for 
library use. Many libraries have indicated their intent 
to make further use of this article delivery service in 
CARL Uncover ll to supplement their journal collec- 
tions and traditional interlibrary loans, especially for 
expensive journal titles that have been cut due to price 
increases and budgetary constraints. 

The Illinois Bibliographic Information Service (IBIS) 

Evan before ILCSO negotiations with CARL Sys- 
tems began, work had been underway at the Univer- 
sity of Illinois in examining alternatives for loading 
specific indexing and abstracting databases directly 
onto the network mainframe. The initial intent of the 
development work was to address the specific needs of 
the two University of Illinois campuses. Rather than 
being. in conflict, this somewhat parallel development 
and testing of both a gateway approach for providing 
access to citation databases and a direct tapeloading 
approach has been of great value to the ILCSO com- 
munity. It has provided the opportunity to evaluate 
two very different approaches to database access, 
while minimizing risk and maintaining the maximum 
flexibility for everyone involved. 

The University of Illinois development efforts with 
locally mounted citation database files grew into the 
Illinois Bibliographic Information Service (IBIS). IBIS 
service is built around the BRS Onsite program from 
Maxwell Online. The BRS Onsite program is designed 
to ease development efforts with bringing up indexing 
and abstracting databases on a local system by provid- 
ing search software and interface support as well as 
database tapes ready to load into the IBM mainframe 
environment. While this has facilitated implementa- 
tion, a tremendous amount of effort in development 
and customization has been invested by library and 
computer systems staff at both the University of Illi- 
nois Urbana campus and the University of Illinois 
Chicago campus to meet local needs in IBIS. 

The ERIC Pilot Project in IBIS 

Participation in IBIS by other ILCSO libraries began 
in 1991. following a survey of the ILCSO community 
regarding IBIS and receipt of a CCMCC grant to ex- 
pand the site license for the BRS software to include 
the entire ILCSO community. With the expansion of 
the software license, the ILCSO Policy Council also 
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approved a pilot project of access to the ERIC database 
through IBIS for the entire ILCSO community. 

Getting the ERIC database up and running on IBIS 
for the forty ILCSO libraries has been a tremendous 
example of cooperation and collaboration, which have 
made resource sharing work so well in Illinois. Soft- 
ware licensing funding was provided by CCMCC. 
During the first year, ERIC user fees for the entire 
network were paid by the thirteen state university 
libraries. Database loading and technical support was 
provided by U of I Automated Information System 
Service (AISS) and the BRS Task Force. Leadership 
with interface customization to accommodate ERIC 
was provided by Bill Mischo at UIUC and E. Paige 
Weston at UiC. Finally, training for library staff 
members was provided by the ILCSO office and 
another volunteer committee. 

The first evaluation of the ERIC pilot project by the 
ILCSO Evaluation of Databases Committee resulted 
in a positive recommendation regarding continuing 
the project into FY 93. With this endorsement, the 
Access to Periodical Databases Committee put to- 
gether a funding plan to allocate the necessary costs to 
member libraries to maintain ERIC on the network in 
FY 93. Again, as with CARL Uncover, the response 
from member libraries was encouraging, with thirty- 
eight of the forty ILCSO libraries opting to pick up 
their share of the ongoing subscription costs. The 
committee is currently in the process of completing a 
similar mailing, requesting ILCSO member library 
commitments to renew ERIC access through IBIS for 
FY 94. 

The Wilson Pilot Project in IBIS 

While the ERIC pilot was a useful and relatively 
inexpensive test of network access to a journal index 
through IBIS, the intent of the committee from the 
beginning was to expand the service to a core group of 
databases. Consensus emerged fairly quickly that the 
target audience for the next group of core databases to 
be loaded on the network should be the general un- 
dergraduate student. It also was agreed that files be 
chosen to generate the highest demand and search 
volume across the ILCSO membership. 

Following several surveys of member libraries and 
meetings with key vendors, the committee entered 
into negotiations with the H. W. Wilson Company 
regarding anextended pilot test of access toa package 
of databases through IBIS for the forty ILCSO librar- 
ies. The core package of databases identified for the 
pilot included: Readers Guide Abstracts, the Business Period^ 
icals Index, the Social Sciences Index, the Humanities Index and 
the General Sneme Index. 



The Wilson pilot project in IBIS is now fully under- 
way and scheduled to run through summer 1993. 
Usage of the five Wilson files during the first few 
months of the pilot project has been impressive and 
broad-based, with significant growth in connect time 
each month. Table 1 and T able 2 provide connect time 
and signon statistics for each of the Wilson databases 
as well as for ERIC for the past three months. The 
tables also include statistics on use of the Current Con- 
tents files through IBIS at the U of I, Urbana and the 
University of Illinois Chicago campuses which they 
are supporting under a separate contract. The U of 1 
also is currently supporting access to Wilson's Applied 
Science and Technology Index and the Biological and Agricul- 
tural Index under another separate contract. Usage of 
these two files is also reported in the following table. 

Table 1 

IBIS Connect Time Usage By Database: 

September through November 1992 
fin hours) 



Database 


Sept. 1992 


Oct. 1992 


Nov. 1992 


ERIC 


1788:44 


2395:37 


2466:53 


Wilson Family 
Business Periodicals Index 


751:21 


1059:19 


1043:28 


General Science Index 


282:41 


4 57:37 


554:15 


Humanities Index 


343:32 


504:17 


509:47 


Readers Guide Abstracts 


399:30 


726:54 


677:41 


Social Sciences Index 


841:38 


1242:36 


1301:26 


All Five of Above 


831:13 


1870:30 


1513:50 


Applied Science and 
Technology Index’ 


351:47 


401:52 


348:59 


Biological and Agricultural 
Index* 


153:31 


268:06 


180:25 


All Seven Indexes* 


889:09 


1335:39 


2084:57 


Wilson Family Total 


4844:25 


7866:54 


8214:53 


Current Contents 


1067:03 


1511:08 


2119:59 


TOTAL CONNECT HOURS 


7700:13 


11773:41 


12801:45 



‘Access to these files iscurrently limited to UIUC and UIC due to 
separate contracts held by the University of Illinois 
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Table 2 Table 4 

JBiS Signons By Database: Top 20 ILCSO Library Users of the Wilson Databases on IBIS: 

September through November 1992 November 1992 



(in 


hours) 










Connect 










Rank 


University 


Hours 


Database 


Sept. 1992 


Oct. 1992 


Nov. 1992 


1 


University of Illinois at Urbana 


3701:27 


ERIC 


9199 


12427 


12931 


2 


Illinois State University 


714:09 


Wilson Family 








3 


University of Illinois at Chicago 


501:24 


Business Periodicals Index 


4273 


5898 


5683 


4 


Southern Illinois University at Carbondale 


412:04 


General Science Index 


2021 


3060 


3624 


5 


Northeastern Illinois University 


316:25 


Humanities Index 


2807 


3864 


4038 


6 


Eastern Illinois University 


290:55 


Readers Guide Abstracts 


2526 


3811 


3631 


7 


Northern Illinois University 


287:40 


Social Sciences Index 


5039 


7178 


7377 


8 


McKendree College 


281:26 


All Five of Above 


5000 


7477 


8077 


9 


Western Illinois University 


258:17 


Applied Science and 








10 


Sangamon State University 


226:28 


Technology Index* 


2586 


3254 


2892 


11 


Roosevelt University 


168:14 


Biological and Agricultural 








12 


Illinois Wesleyan University 


144:37 


Index* 


:069 


1719 


1213 


13 


Governors State University 


120:01 


All Seven of Above* 


4690 


8853 


9535 


14 


Illinois Institute of Technology 


98:42 


Wilson Family Total 


30011 


45084 


46070 


15 


Rosary College 


93:33 


Current Contents* 


6980 


9997 


12489 


16 


Lake Forest College 


89:47 










17 


Elmhurst College 


75:23 


TOTAL SIGNONS 


46190 


67508 


71490 


18 


Illinois Benedictine College 


72:11 


'Access to these files is currently limited to UIUC and UIC due to 


19 


North Central College 


67:29 


separate contracts held by the University of Illinois. 




20 


Oakton Community College 


52:32 



Table 3 and 4 provide the top twenty users of ERIC 
and the Wilson family of databases as measured by 
connect hours during November. The fact that the 
two U of I campuses do have the extra files and longer 
experience with IBIS can be seen in these institutional 
usage figures. Usage of IBIS by the other ILCSO 
members, however, has been growing significantly 
each month, and we expect these differences to nar- 
row. It also is interesting to note the number of differ- 
ent ILCSO libraries that make one of the two top 
twenty lists. In some cases, this is without a great deal 
of promotion or training of patrons at the local library 
level. 



Table 3 

Top 20 ILCSO Library Users of ERIC on IBIS: 
November 1992 



Rank 


University 


Connect 

Hours 


1 


University of Illinois at Urbana 


681:20 


2 


Illinois State University 


283:47 


3 


Southern Illinois University at Carbondale 


238:56 


4 


University of Illinois at Chicago 


205.52 


5 


Northeastern Illinois University 


189:57 


6 


Eastern Illinois University 


115:00 


7 


Governors State University 


96:48 


8 


Western Illinois University 


89.15 


9 


Northern Illinois University 


87.24 


10 


Sangamon State University 


62:32 


11 


Saint Xavier University 


57 39 


12 


Roosevelt University 


34:46 


13 


Illinois Benedictine College 


33 40 


14 


McKendree College 


31:58 


15 


National-Louis University 


31:22 


16 


North Central College 


28.25 


17 


Elmhurst College 


26:24 


18 


Oakton Community College 


25:13 


19 


Illinois Institute of Technology 


24:54 


20 


Concordia University 


2109 



Funding for IBIS Operations 

From the beginning of the IBIS project, the Access 
to Periodical Databases Committee has put forward a 
funding model, in which member libraries pay all data- 
base royalty fees, user charges and database storage 
costs. New funding is pursued to cover central site 
costs for BRS Onsite, system operation and mainte- 
nance. During the pilot phase of operation, these cen- 
tral site costs have been covered by grants from the 
Cooperative Collection Management Coordinating 
Committee. To attain a permanent funding base for 
these costs, the committee recently submitted a pro- 
posal to the Illinois Board of Higher Education (Enhanc- 
ing ILLINET Online: Increasing the Effectiveness of journal 
Collections Through Online Abstracting and Indexing Data- 
bases) seeking a funding base adjustment to maintain 
the IBIS project. 

The other key part of the financial picture for FY 94 
and beyond is the subscription-based contribution for 
IBIS from the ILCSO member libraries. Given that 
Wilson licensing fees have been waived during the 
current pilot phase, the ILCSO libraries will be facing 
a large increase in their database access fees to cover 
the fairly substantial royalties and user fees to main- 
tain access to these files in FY 94. The committee has 
been negotiating with representatives from H. W. 
Wilson for the past two years regarding these royal- 
ties and have come toagreement on a level of fees that 
we think is fair for all parties. The committee is cur- 
rently in the process of surveying libraries regarding 
the distribution of member library costs for FY 94. 
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Plans for IBIS and Other Database Services 
on the Network 

The Access to Periodical Databases Committee and 
the ILCSO Policy Council have discussed a number of 
options for short- and long-range enhancements to 
IBIS and database services on the ILLINET Online 
network. Three areas in particular attract the most 
discussion: adding other databases, adding access for 
other libraries, and adding full text capabilities or 
links. 

For FY 94, the focus of attention in IBIS for the 
ILCSO community will remain on the six core files 
currently up and running and on moving from a pilot 
phase into regular production. Given that the Current 
Contents files and the two additional Wilson files 
icaland Agricultural Index and Applied Science and Technology 
Index) are already being maintained on the system for 
use by the U of I campuses, the committee will be 
examining the possibility of opening access for these 
specific files. The committee also has received re- 
quests from a number of libraries regarding additional 
files they would like available through IBIS. The in- 
tent is to offer optional access on a title by title basis to 
some of these more specialized files over the next few 
years. 

A second area of future development being re- 
viewed by the Databases Committee is the possibility 



of opening access to IBIS to nonlLCSO libraries. This 
presents a number of contractual difficulties in deal- 
ing with database and software vendors. Another lim- 
itation to expansion in this area is the number of ports 
available on the network and methods for making IBIS 
available on multiple terminals in nonlLCSO libraries. 
It is possible that developments with netILLINOlS 
and the evolution of the ILLINET Online telecom- 
munications network into the next generation will 
make it easier to pursue this type of expansion over 
the next several years. 

The third area of long term development being 
pursued by ILCSO and the committee is the move to 
the next level of providing full text links from journal 
article citations. There has been a great deal of discus- 
sion of the gradual paradigm shift in libraries from a 
''just in case" philosophy to a "just in time" orienta- 
tion. With this in mind, many librarians have viewed 
periodical database access through lOas a means loan 
end. The objective here is not so much to get to the 
citations, but to build a framework in which we can 
get the actual articles to our users through the same 
workstation. While this capacity has seemed pretty far 
off, CARL Uncover II allows part of this capability 
now. Recent agreements between H. W. Wilson and 
UMI also form an important framework on which to 
build in implementing full text access at some point in 
the future. 




ILLINEl 



THE ILLINOIS LIBRARY 
& INFORMATION NETWORK 



71 



Attachment 38-5 






Scientific publishing 



Virtual Libraries, Complete 
With Journals, Get Real 



Libraries are not favored haunts of chemists, 
or many other research scientists. Rather than 
spending hours in vain pursuit of elusive cita- 
tions, they personally subscribe to — and clut- 
ter their offices with — about half a do:en 
core journals. They want first crack at the 
hottest papers before the competition gets to 
them, and while libraries subscribe to the 
same journals the copies could be missing, 
loaned out, or damaged. But what if those 
journals were available through the research- 
er’s desktop computer, which could scan not 
just six but hundreds of jour- 
nals and automatically re- 
trieve the relevant articles? 

And what if those articles 
were more than just text on a 
computer screen, but com- 
plete copies with detailed 
graphs and pictures? 

That type of library might 
be haunted more often. And 
it’s virtually here. On 21 
April, the Chemistry Online 
Retrieval i:xperiment, or 
CORE, a “virtual” library, 
premiered at Cornell Univer- 
sity. It offers Cornell chem- 
ists 20 American Chemical 
Society (ACS) journals — 
not abstracts, not text, but 
entire articles with pictures, 
tables, graphs, and captions conveniently 
displayed on office computers. A chemist 
can type in, say, “temperature, reagent, con- 
centration,” and a list of articles appears. A 
quick click with a mouse on one item and 
a new window opens with just the graph he 
or she needs from Aruilycical Chemistry. 

The CORE project is only one of several 
new virtual library programs. Others are un- 
der way at Carnegie-Mellon University 
(CMU). the Naval Research Laboratory, and 
Columbia University. To make the virtual 
into reality, engineers and programmers have 
surmounted one major obstacle; designing 
systems capable of handling the huge volume 
of graphic material — charts, tables, pictures 
of gels — that is an essential part of an average 
scientific journal. But whether those systems 
are fast enough to be easy to use, whether 
directed electronic searches will rob science 
of spontaneous discoveries gleaned from lit- 
erature browsing, and whether journal pub- 
lishers will adapt to systems that could eat 
into some profits, remains to be seen. 

CORE, the most advanced of the current 
wave of virtual library projects, is a joint ven- 

1066 



ture involving Cornell, ACS, Bellcore, and a 
database searching service called the Online 
Computer Library Center (OCLC). CORE 
currently contains ACS journals from Jan- 
uary 1991 through September 1992; that’s 
approximately 20,000 articles, or 142,000 
pages. The collection eventually will go back 
to 1980 for most journals, and would other- 
wise take up more than 600 feet of shelf space. 
Getting that mass of data online in a form 
that’s easy to use means some extreme com- 
plexity behind the screens. The journals are 



produced by the publisher with software that 
sets the appearance of the printed page. That 
raw data — formatting codes and text and 
tables and small graphics — is recoded so it 
can be displayed on a desktop monitor and 
then sent to the library. There, a user works 
with a graphical, Windows-like interface de- 
veloped by Bellcore to activate OCLC’s 
search program, which scans the data for key 
words a user types in using familiar “and-or” 
search strings. A list of matching articles pops 
up in a window, the user chooses a title, and 
images of the article appear on the screen. 

Since detailed graphics take up huge 
amounts of memory, at CORE they are 
scanned in separately and kept as compressed 
data files on optical storage disks in a me- 
chanical “jukebox.” The disks can be flipped 
through and their images called to the screen 
at the click of a screen button. The Cornell 
chemists’ window into this virtual world is a 
Unix workstation or a Mac llci with MacX 
software, Ethernet cards, 5-6 Megabytes RAM 
for System 7, and at least a 68030 processor. 

What excites the average user, however. 
IS not the gadgetry but the newfound abil- 
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Picture this. A researcher peruses a journal formed electroni- 
cally in Carnegie-Mellon University’s virtual library project. 



ity to get the big picture. “It’s like having 
C/iemicoi Abstracts, except you get the whole 
paper,” says Cornell theoretical chemist Wil- 
liam Shirley. And being able to get the whole 
paper online could revolutionize the way sci- 
entists keep up with the literature. Keepini 
up is, after all. the reason "most faculty sub- 
scribe to five or six core journals personally. 

That way they know that nothing in those 
will slip by them," says Jan Olsen, the Cornell 
library director. “But CORE will bring a jour- 
nal to them when they want it, where they 
want It. and as often as they want it, whether 
or not someone else is using it. They will tell 
the computer to ‘search this’ and the com 
puter does it very rapidly. It’s a better job of 
keeping up than they can do if they have 
to physically eyeball all the literature every 
time they want something." 

One Cornell graduate student gratetui 
for less wear and tear on her eyes is Kimberly 
Lawler, who was thinking about doing a 
study on carbonyl coupling. Not knowing 
precisely where to look, Lawler used her 
CORE training session to search for 
“McMurry reaction,” “carbonyl,” and other 
terms and came up with a full screen ot 
references. “You can do it in your office and 
see if it’s right for you,” she says. 

Lawler’s endorsement is not whole- 
hearted, however. “Big articles online are a 
pain because it’s harder to flip through the 
pages,” she says. It's true that new pages in 
an article don’t spring to the screen instan-^^ 
taneously, like turning the pages of a book^H 
The mechanical jukebox that h^'.is thc^^ 
complete images slows things down while it 
flips to the proper disk, and optical drive- 
are inherently slower than magnetic drive 
It also takes time for stored images to be 
decompressed and transmitted across the 
network. All in all, a new page can take 
several seconds to appear while the re- 
searcher fidgets in his or her seat. 

Speed will doubtless improve with better 
hardware, as it has throughout the history ot 
computers. Other aspects of CORE might 
prove more troublesome. The efficient search 
routines, for instance, might cut down rn 
scientific serendipity. “[Scientists] often ap- 
proach the literature with no specific idea in 
mind," Olsen says. “They are not looking for 
a particular author or title, or compound oi 
concept; they are simply looking for an in 
tellectual adventure. It stimulates ideas, re 
search paths, that are completely unprcdict 
able to them. You can’t do that as well witf 
the electronic text. I think this will get then 
frustrated." 

Not everyone agrees with this, and som<- 
scientists discount it entirely. It is possible 
after all, to browse whole issues electron' 
cally by assembling a Table of Contents fron 
an issue date. A mouse click on a line wi 
bring up the article. “You can browse th^ 
system just like the printed page,” says Rich 
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ard Entlich, senior systems analyst. “Search- 
ing IS actually very visual." 

You can also print out what you’ve found. 
That may be nice for the scientist but it is 
one aspect of virtual libraries that makes pub- 
lishers quite nervous. They worry about boot- 
leg journal copies cutting into their circula- 
tion rates, and they’re not sure how libraries 
will keep these virtual journals from becom- 
ing part of a pirate publishing industry. 

Those issues are of particular concern at 
the Cornell project, which is being carried 
out in concert with ACS, the journals’ pub- 
lisher. The same situation applies to another 
online library project called TULIP, or The 
University Licensing Program, which is tak- 
ing shape with the help of the journal pub- 
lisher Elsevier. TULIP is furthest along at 




CMU, where researchers have access to seven 
Elsevier artificial intelligence journals plus 
the /EEE Computer joumed and CMU com- 
puter science monographs. 

Cornell, CMU, and other institutions are 
considering several different ways to protect 
the rights of the journal publishers. Restrict- 
ing laser printing of journals within the insti- 
tution by proper authorization and valida- 
tion (computer IDs or library card) may be 
one way to solve the problem. And some pay- 
for-use systems will probably emerge, espe- 
cially if the library offers access to journals to 
which it doesn't already have a subscription. 

Printing out articles means one other 
thing: \ irtual libraries won’t, alas, eliminate 
the cluttered office. “V/e do not have strong 
evidence that people want to leave their 



hard copies," says CMU's head librarian 
Charles Lowry. “You put up a Novell token 
ring and what do people do? They print out 
their e-mail!’’ 

Nobody really knows for sure how people 
are going to respond to online reading until 
the systems are up and running for some time. 
Users may go to reading off the screen, or 
they may print and then read. It’s hard to 
resist having something to hold in your 
hands — just ask Comell’s Entlich. Searching 
his desk for handouts, he throws up his hands 
and exclaims, “In the midst of an electronic 
library project, I’m buried in paper!" 

-Larry Krumenaker 

Larry Krumenaker is a science umier based in 
New Jersey. 
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January 15, 1993 



CUE SOURCE JOURNAL INDEX UPDATE 
FOR MAR93 



Additions 

HE Black Issues in Higher Education 

Journal of Computing in Higher Education 



February 12, 1993 
Additions 



CUE SOURCE JOURNAL INDEX UPDATE 
FOR APR93 



EA Journal of Management Education 

Journal of Planning Education and Research 

SE Alternatives 
AWIS Magazine 
Focus 

International Review of Education 

New Ground 

Earth 

TM Psychological Assessment 
Deletions 

CE Journal of Continuing Education in Nursing 
Wisconsin Vocational Educator 

EA Curriculum and Teaching 

FL Babel: International Journal of Translation 
RC Journal of Rural and Small Schools 



Name Changes 

CS Writing Notebook: Creative Word Processing in the Classroom 
to Writing Notebook: Visions for Learning 



FL Language and Education; An International Journal to Language 
and Education 

Unterrichtspraxis/Teaching German ^ Unterrichtspraxis 
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IR Instruction Delivei'y Systems ^ Journal of Instruction 
Delivery Systems 

International Library Review %o International Information 
and Library Review 

RC NABE: The Journal of the National Association for Bilingual 
Education to Bilingual Research Journal: The Journal of 
the National Association for Bilingual Education 

SO Chinese Education: A Journal of Translations to Chinese 
Education & Society 

Histort and Social Science Teacher to Chanadian Social 
Studies 

SP Eta Sigma Gamroan to Health Educator 



March 11, 1993 



CUE SOURCE JOURNAL INDEX UPDATE 
FOR MAY93 



Additions 
FL IDEAL 

April 13, 1993 CUE SOURCE JOURNAL INDEX UPDATE 

FOR JUN93 



Additions 



FL English Teachers' Journal: Israel 
Language 
Name Chances 

HE AGB Reports ^ Trusteeship 

JC Community/Junior College Quarterly of Research and Practice 
to Community College Journal of Research and Practice 

Community, Technical, and Junior College Journal to 
Community College Journal 
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May 11, 1993 



CUE SOURCE JOURNAL INDEX UPDATE 
FOR JUL93 



Additions 

FL Australian Review of Applied Linguistics 



June 22, 1993 



CUE SOURCE JOURNAL INDEX UPDATE 
FOR AUG93 



Additions 

EA West's Education Law Quarterly 

FL Guidelines: A Periodical for Classroom Language Teachers 
Journal of Chinese Linguistics 
Journal of East Asian Linguistics 

Language Acquisition: A Journal of Developmental Linguistics 
Language Awareness 

RELC Journal: A Journal of Language Teaching and Research in 
Southeast Asia 

Research on Language and Social Interaction 
IR Journal of Visual Literacy 
SE AMATYC Review 

Australian Journal of Environmental Education 
Clearing 

For the Learning of Mathematics 
Journa] of Computer Science Education 
Journal of Environmental Health 
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Journal of Science Math Education in Southeast Asia 
Mathematics Education Research Journal 
National Parks 

Ohio Journal of School Mathematics 
Physics Education (India) 

Population Research and Policy Review 
Research Recycling 
Sierra 
Smithsonian 
World Watch 
Deletions 

EA Journal of Management Education 
IR Information Management Review 

SE Engineering Education 

Environmental Ethics 
Mathematics and Computer Education 
Mathematics Magazine 
Nature 

UD Journal of Ethnic Studies 
Name Changes 

IR Canadian Library Journal ^ Canadian Journal of Information 
and Library Science 

Electronic Networking: Research, Applications and Policy to 
Internet Research 

UD Equity and Excellence to Equity and Excellence in Education 
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July 27, 1993 



CUE SOURCE JOURNAL INDEX UPDATE 
FOR SEP93 



Additions 

CE Advancing the Consumer Interest 

Career Planning and Adult Development Journal 

Harvard Business Review 

Human Resource Development Quarterly 

Journal of Adult Education 

Research in Distance Education 

Secretary 

EA Educational Management and Administration 
Deletions 

CE Journal of Industry-Education Cooperation 
Life and Education in Finland 
Coverage Chances 
From EC 

to CS Reading and Writing Quarterly: Overcoming Learning 
Difficulties 
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AttachmeoU 



J ebic 

^HErated^ 



DOCUMENT REPRODUCTION SERVICE 
CINCINNATI SELL INFORMATION SYSTEMS INC. 



CBISFEDERAI INC. 

7420 FuHefton Rot Suite 1 1 0 
Spinglleld. Virginia 22153-2852 
(800) 443-ERIC • (703) 440-1400 
FAX (703) 440-1408 







To: 

Froai: 

Dato: 

Sub j act: 



MEMORAND 

All Standing Ordar custoaars 
Patar M. Dagutis, Diraetor 
January 29 , 1993 
Subsoriptlon Updatas 



U M 




JAMPARY 1993 I88PE: 



We are pleased to provide you vith the enclosed shipment of the 
January 1993 issue of Resources in Education (RIE) microfiche. 

In addition, we will send the February 1993 issue in late February. 



DOMESTIC TAX I88PES: 

CBIS began collecting 
following states: 

Alabama 

Arizona 

California 

Colorado 

Dist. of Columbia 

Florida 

Georgia 



sales tax with the 



Illinois 

Kentucky 

Louisiana 

Massachusetts 

Maryland 

Missouri 

New Jersey 



December issue for the 



New York 
Ohio 

Pennsylvania 

Texas 

Utah 

Virginia 

Washington 



If your organization is tax exempt and you were charged sales tax 
with the December issue, please send us a copy of your tax 
exemption certificate immediately. Without this information, we 
are required to charge you sales tax. 



PRIP gp: 

New prices have gone into effect with this issue. The new price 
for silver will be $.235 per microfiche and the new price for diazo 
will be $.110. 



UPS RATES; 

UPS informed CBIS of their rate increases effective February 15. 
Domestic ground rate changes for commerical deliveries will result 
in an increase of 3.8% and these new rates will go into effect with 
the February issue. 

QPE8T10M8 OR COMMEWTS; 

Should you have any further questions or comments, please feel free 
to contact me or one of our Customer Service Representatives at 1- 
800-443-ERIC or (703) 440-1400; or fax your comments to (703) 440- 
1408. 
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Attochmcnts 



CBIS FEDERAL/EDRS 
7420 FULLERTON ROAD 
SUITE 110 

SPRINGFIELD VA 22153-2852 



*************** 

* * 

* PACKING LIST 
* 

*************** 



JANUARY 1993 RIE MICROFICHE ISSUE 



Sold US Dept Of Education 
To: ERIC Program, OERI 

555 New Jersey Ave., NW 
Washington, DC 

20208 



Ship ERIC Facility (#2) 

To: ARC Prof Services Group 

1301 Piccard 
3rd Floor 
Rockville, MD 

20850-4305 



NUMBER: 193-13 
SHIP DATE: 1/29/93 

PURCHASE ORDER NUMBER: CUSTOMER ID: 

SHIP VIA: UPS ZONE 2 



ITEM IDENTIFICATION AND DESCRIPTION: 



QUANTITY ORDERED: 



ERIC RESOURCES IN EDUCATION (RIE) 1 

MICROFICHE, JANUARY 1993 ISSUE. 

ED 348 466 - ED 349 371 (906 TITLES) 

1262 TOTAL MICROFICHE. 



PLEASE ADDRESS COMMENTS AND QUESTIONS TO: 

C3XS 

7420 FULLERTON ROAD 
SUITE 110 

SPRINGFIELD, VA 22153-2852 

PHONE: 1-800-443-3742 OR (703) 440-1400 

FAX: (703) 440-1408 



THIS PACKING LIST IS FOR INFORMATIONAL PURPOSES ONLY 
YOUR INVOICE OR STATEMENT WILL BE SENT SEPARATELY. 



FEDERAL ID NUMBER: 54-1101523 

IhA 
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AtUcbmcDts 



MEMORANDUM 



To: All Standing order customers 

From: Peter M. Dagutis^ Director / 

Date: February 26, 1993 

Subject: Subscription Updates 



FEBRUARY 1993 ISSUE: 

We are pleased to provide you with the enclosed shipment of the 
February 1993 issue of Resources in Education (RIE) microfiche. 

In addition, we will send the March 1993 issue in late March. 

POST ISSUE REMAKES: 

The following post issue remakes from the January 1993 are included 
within this shipment; 



ED 349 027 
ED 349 130 
ED 349 359 



1 of 2, 2 of 2 

2 of 3 
1 of 1 



UPS RATES; 

In our last letter, we informed you that UPS rates were increasing 
on February 15, 1993. Domestic ground rate changes for commerical 
deliveries have resulted in an increase of 3.8% and these new rates 
are now in effect. 

PAYMENT TERMS: 

This serves as a reminder that for those customers who have not 
established a prepaid Standing Order account, our payment terms are 
net 30 days from the invoice date. Although we understand that 
many institutions have difficulty complying with these terms, if 
payment is not received within 90 days, further shipments will be 
held until payment is received. A more detailed explanation of 
this policy will be included with each customer's invoice or 
statement . 

QUESTIONS OR COMMENTS: 



Should you have any further questions or comments, please feel free 
to contact me or one of our Customer Service Representatives at 1- 
800-443-ERIC or (703) 440-1400; or fax your comments to (703) 440- 
1408. 



AtUchmeni 42-3 
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AtUchments 



CBIS FEDERAL/ EDRS 
7420 FULLERTON ROAD 
SUITE 110 

SPRINGFIELD VA 22153-2852 



*************** 

* * 

* PACKING LIST 
* 

*************** 




FEBUARY 1993 RIE MICROFICHE ISSUE 



Ship ERIC Facility (#2) 

To; ARC Prof Services Group 
1301 Piccard 
3rd Floor 
Rockville, MD 

20850-4305 



NUMBER: 293-13 
SHIP DATE: 2/26/93 

PURCHASE ORDER NUMBER: CUSTOMER ID: 

SHIP VIA: UPS ZONE 2 



Sold US Dept Of Education 
To: ERIC Program, OERI 

555 New Jersey Ave. , NW 
Washington, DC 

20208 



ITEM IDENTIFICATION AND DESCRIPTION 



QUANTITY ORDERED 




ERIC RESOURCES IN EDUCATION (RIE) 1 

MICROFICHE, FEBUARY 1993 ISSUE. 

ED 349 372 - ED 350 380 (1009 TITLES) 

1530 TOTAL MICROFICHE. 



PLEASE ADDRESS COMMENTS AND QUESTIONS TO: 

CBIS 

7420 FULLERTON ROAD 
SUITE 110 

SPRINGFIELD, VA 22153-2852 

PHONE: 1-800-443-3742 OR (703) 440-1400 

FAX: (703) 440-1408 



THIS PACKING LIST IS FOR INFORMATIONAL PURPOSES ONLY. 
YOUR INVOICE OR STATEMENT WILL BE SENT SEPARATELY. 



FEDERAL ID NUMBER: 54-1101523 

153 
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Attachamte 



CBIS FEDERAL INC. 

7420 FuNacton Road, Suite 110 
SpdngMd, VkgHa 221S3-2852 
(800) 443-ERIC • (703) 440-1400 
FAX (703) 440-1408 



Tc: 



Frost: 



Dat«: 



Subjoct: Subscription Updates 



All standing Order Custosters 
Peter M. Dagutis, Director 
March 31, 1993 







Operated by 



DOCUMENT REPRODUCTION SERVICE 
CINCINNATI BELL INFORMATION SYSTEMS INC. 



M EMORAMDUM 



MARCH 1993 ISSUE: 



We are pleased to provide you with the enclosed shipment of the 
March 1993 issue of Resources in Education (RIE) microfiche. 

In addition, we will send the April 1993 issue in late April. 



POST ISSUE REMAKES: 



Tha following post issue remakes from the February 1993 issue are 
included within this shipment: 



ED 350 227 
ED 350 108 



1992 COMUI.ATIVE INDEX: 

The 1992 cumulative microfiche index is currently in process and we 
expect to ship the index with the April 1993 issue. 



OUE8TIOM8 OR COMMEMTS: 

Should you have any further questions or comments, please feel free 
to contact me or one of our Customer Service Representatives at 1- 
800-443-ERIC or (703) 440-1400; or fax your comments to (703) 440- 
1408. 
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Attachncate 




Operated by 



DOCUMENT REPRODUCTKJN SERVICE 
CINCINNATI BELL INFORMATION SYSTEMS INC. 



CBIS FEDERAL INC. 

7420 Fulerton Road, SuHa -iHP 
SpringMd, WgMa 221S3-2B52 
(800) 443-BtiC • (703) 440-1400 
FAX (703) 440-1408 



MEMORANDDM 



To: 

From: 

Dato: 

Sub j act: 



A.^ 1 Standing order Customarsp 



Peter M. Dagutis, Director 
April 30, 1993 
Subscription updates 






APRIL 1993 ISSUE: 



We are pleased to provide you with the enclosed shipment of the 
April 1993 issue of Resources in Education (RIE) microfiche. 

In addition, we will send the May 1993 issue in late May. 



1992 CUMULATIVE IMDEX: 

The 1992 cumulative microfiche index is currently in process and we 
expect to ship the index with the May 1993 issue. 




OUESTIOMS OR COMMENTS: 

Should you have any further questions or comments, please feel free 
to contact me or one of our Customer Service Representatives at 1- 
800-443-ERIC or (703) 440-1400; or fax your comments to (703) 440- 
1408. 
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Attachments 






CBIS FEDERAL/EDRS 
7420 FULLERTON ROAD 
UITE 110 

PRINGFIELD VA 22153-2852 



'k'kif'k'kit'k'kitififitifit'k 
* * 

* PACKING LIST * 
* ★ 

'kit'kificitititititititit'kit 



MARCH 1993 RIE MICROFICHE ISSUE 



Sold US Dept Of Education 
To: ERIC Program, OERI 

555 New Jersey Ave., NW 
Washington , DC 

20208 


Ship ERIC Facility (#2) 

To: ARC Prof Services Group 

1301 Piccard 
3rd Floor 
Rockville, MD 

20850-4305 




NUMBER: 393-13 




SHIP DATE: 3/31/93 


PURCHASE ORDER NUMBER: 
SHIP VIA: UPS ZONE 2 


CUSTOMER ID: 




TEM IDENTIFICATION AND DESCRIPTION: 



ERIC RESOURCES IN EDUCATION (RIE) 
MICROFICHE, MARCH 1993 ISSUE, 

ED 350 381 - ED 351 435 (1055 TITLES) 
1422 TOTAL MICROFICHE. 



QUANTITY ORDERED: 



1 



PLEASE ADDRESS COIMENTS AND QUESTIONS TO: 

CBIS 

7420 FULLERTON ROAD 
SUITE 110 

SPRINGFIELD, VA 22153-2852 

PHONE: 1-800-443-3742 OR (703) 440-1400 

FAX: (703) 440-1408 



THIS PACKING LIST IS FOR INFORMATIONAL PURPOSES ONLY. 
YOUR INVOICE OR STATEMENT WILL BE SENT SEPARATELY. 




FEDERAL ID NUMBER: 54-1101523 
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Atucbments 



CBIS FEDERAL/ EDRS 
7420 FULLERTON ROAD 
SUITE 110 

SPRINGFIELD VA 22153-2852 



* ★ 

* PACKING LIST 

★ 

*★★***★**★★**** 




APRIL 1993 RIE MICROFICHE ISSUE 



Sold US Dept Of Education 
To: ERIC Program, OERI 

555 New Jersey Ave., NW 
Washington , DC 

20208 



Ship ERIC Facility (#2) 

To: ARC Prof Services Group 

1301 Piccard 
3rd Floor 
Rockville, MD 

20850-4305 



NUMBER: 493-13 
SHIP DATE: 4/28/93 

PURCHASE ORDER NUMBER: CUSTOMER ID: 

SHIP VIA: UPS ZONE 2 



ITEM IDENTIFICATION AND DESCRIPTION: 



QUANTITY ORDERED: 




ERIC RESOURCES IN EDUCATION (RIE) 1 

MICROFICHE, APRIL 1993 ISSUE. 

ED 351 436 - ED 352 436 (1001 TITLES) 

1380 TOTAL MICROFICHE. 



PLEASE ADDRESS COMMENTS AND QUESTIONS TO: 

CBIS 

7420 FULLERTON ROAD 
SUITE 110 

SPRINGFIELD, VA 22153-2852 

PHONE: 1-800-443-3742 OR (703) 440-1400 

FAX: (703) 440-1408 



THIS PACKING LIST IS FOR INFORMATIONAL PURPOSES ONLY. 
YOUR INVOICE OR STATEMENT WILL BE SENT SEPARATELY. 



FEDERAL ID NUMBER: 54-1101523 
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Attachments 






RIC 



Operated by 



DOCUMENT REPRODUCTION SERVICE 
CINCINNATI BELL INFORMATION SYSTEMS INC, 



OBIS FEDERAL INC. 

7420 Fulerton Road, Suite 110 
SpringMd, Vkgirfe 22153-2852 
(000) 443«IC • (7D3) 440-1400 
FAX (703) 440-1408 



MEMORAND UM 



To: 

From: 

Date: 

Subject: 



All Standing Order Customers 
Peter M. Dagutis, Director 
May 26, 1993 
Subscription Updates 




MAY 1993 ISSUE; 



We are pleased to provide you with the enclosed shipment of the May 1993 issue of Resources 
in Education (RIE) microfiche. Included with this shipment is the 1966-1992 cumulative 
microfiche index and the 1992 Annual Index. This index is part of your subscription to the RIE 
microfiche and is a contractual requirement with the Department of Education. 



The June 1993 issue is in production and will be shipped in late June. 
CALIFORNU TAX; 



Due to the passage of a new California State tax law regarding subscriptions, we are no longer 
required to collect applicable state and local sales taxes for the monthly collections of RIE 
microfiche. 



More information on this development will be forthcoming. 

QUESTIONS OR COMMENTS: 

Should you have any further questions or comments, please feel free to contact me or one of our 
Customer Service Representatives at 1 -800-443-ERIC or (703) 440-1400; or fax your comments 
to (703) 440-1408. 
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AtUchmcnts 



CBIS FEDERAL/ EDRS 
7420 FULLERTON ROAD 
SUITE 110 

SPRINGFIELD VA 22153-2852 
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* 



PACKING LIST 

*************** 




MAY 1993 RIE MICROFICHE ISSUE 



Sold US Dept Of Education 
To: ERIC Program, OERI 

555 New Jersey Ave., NW 
Washington, DC 

20208 



Ship ERIC Facility (#2) 

To: ARC Prof Services Group 

1301 Piccard 
3rd Floor 
Rockville, MD 

20850-4305 



NUMBER: 593-19 
SHIP DATE: 5/26/93 

PURCHASE ORDER NUMBER: CUSTOMER ID: 

SHIP VIA: UPS ZONE 2 



ITEM IDENTIFICATION AND DESCRIPTION: QUANTITY ORDERED: 



1992 ANNUAL INDEX AND 1966-1992 1 

CUMULATIVE INDEX (DIAZO) 

513 TOTAL MICROFICHE. 




ERIC RESOURCES IN EDUCATION (RIE) 1 

MICROFICHE, MAY 1993 ISSUE. 

ED 352 437 - ED 353 358 (922 TITLES) 

1253 TOTAL MICROFICHE. 



PLEASE ADDRESS COMMENTS AND QUESTIONS TO: 

CBIS 

7420 FULLERTON ROAD 
SUITE 110 

SPRINGFIELD, VA 22153-2852 

PHONE: 1-800-443-3742 OR (703) 440-1400 

FAX: (703) 440-1408 



THIS PACKING LIST IS FOR INFORMATIONAL PURPOSES ONLY. 
YOUR INVOICE OR STATEMENT WILL BE SENT SEPARATELY. 




FEDERAL ID NUMBER: 54-1101523 
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AttachmcoU 






DOCUMENT REPRODUCTION SERVICE 
CINCINNATI BELL INFORMATION SYSTEMS INC. 



CBIS FEDERAL INC. 

7420 Futofton Road, Sull* 1 10 
Springleld. VkgMa 22153-2852 
(800) 443-ERIC • (703) 440-1400 
FAX (703) 440-1408 



MEMORANDUM 



To: 

From: 



Date: 

Subject: 



All Standing Order Customers 



Peter M. Dagutis, Director 
June 28, 1993 




Subscription Updates 



JKNE 1993 ISSUE; 



We are pleased to provide you with the enclosed shipm^t of the June 1993 issue of Resources 
in Education (RIE) microfiche. 



The monthly COM version of the RE index contains a new index section, Publication Type. 
This index section is arranged in alphabetical order by document title within the publication type 
code assigned. This new index section will be a permanent addition to the monthly COM index. 



The July 1993 issue is in production and will be shipped in late July. 

BPSI ISSUE REMAKES 



The following post issue remakes are included with this shipment: 

ED 346 033 1 of 1 

1966-1992 Cumulative Subject Index 
Fiche 0007 
Fiche 0008 









A TAX? 



As Stated in last months memo, CBIS will not be collecting state and local taxes on your 
microfiche subscriptions. During the months of July and August, refund checks and credits will 
be issued to those institutions that have paid the sales tax or have been charged the sales tax on 
their invoices. 
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1 



Attachments 



CBIS FEDERAL/EDRS 
7420 FULLERTON ROAD 
SUITE 110 

SPRINGFIELD VA 22153-2852 






♦ 

« 



PACKING LIST 




4; )|c]tc 4c « « « « 



JUNE 1993 RIB MICROFICHE ISSUE 



Sold US Dept Of Education 
To; ERIC Program, OERI 

555 New Jersey Ave., NW 
Washington, DC 

20208 



Ship ERIC Facility (#2) 

To: ARC Prof Services Group 

1301 Piccard 
3rd Floor 
Rockville, MD 

20850-4305 



PURCHASE ORDER NUMBER: 
SHIP VIA: UPS ZONE 2 



NUMBER: 693-19 
SHIP DATE: 6/30/93 
CUSTOMER ID: 



ITEM IDENTIFICATION AND DESCRIPTION: 



QUANTITY ORDERED: 



ERIC RESOURCES IN EDUCATION (RIE) 1 

MICROFICHE, JUNE 1993 ISSUE. 

ED 353 359 - ED 354 296 (938 TITLES) 

1401 TOTAL MICROFICHE. 



PLEASE ADDRESS COMMENTS AND QUESTIONS TO: 



CBIS 

7420 FULLERTON ROAD 
SUITE 110 

SPRINGFIELD, VA 22153-2852 



PHONE: 1-800-443-3742 OR (703) 440-1400 

FAX: (703) 440-1408 



.♦ '*• 
* • 4 



THIS PACKING LIST IS FOR INFORMATIONAL PURPOSES ONLY. 
YOUR INVOICE OR STATBIENT WILL BE SENT SEPARATELY. 




FEDERAL ID NUMBER: 54-1101523 
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Attachments 




Operated by 



DOCUMENT REPRODUCTION SERVICE 
CINCINNATI BELL INFORMATION SYSTEMS INC. 



MEMORANDUM 



CBIS FEDERAL INC. 

7420 Fulerton Road, Suit* 110 
SpftngMd. Virginia 22153-2852 
(800) 443-ERIC • (703) 440-1400 
FAX (703) 440-1408 



7u: 

From: 

Date: 

Subject: 



All Standing Order Customers 
Peter M. Daguds, Director 
July 30, 1993 
Subscription Updates 




JULY 1993 ISSUE: 

We arc pleased to provide you with the enclosed shipment of the July 1993 issue of Resources 
in Education (RIE) microfiche. 



The August 1993 issue is in production and will begin shipping at the end of August. 
POST ISSUE REMAKES 

The following post issue remakes are included with this shipment: 

ED 354 077 2 of 2 



ADDRESSEE 



ijiicnjM 






We want to remind you that EDRS/CBIS Federal is the Sole Source Provider for ERIC RIE. 
Orders and correspondence is still being sent to the former provider (CMC). This causes delays 
in the processing of your order. Please inform all appropriate departments and persormel of 
this matter. The correct address is; 



EDRS/CBIS FEDERAL INC. 

7420 Fullerton Road, Suite 110 
Springfield, VA 22153-2852 

(800) 443-ERIC or (703)440-1400 
FAX (703)-440-1408 



QUESTIONS OR COMMENTS: 

Should you have any further questions or comments, please feel free to contact me or one of our 
Customer Service Representatives at 1 -800-443-ERIC or (703) 440-1400; or fax your comments 
to (703) 440-1408. 
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Attachments 



CBIS FEDERAL/EDRS 
7420 FULLERTON ROAD 
SUITE 110 

SPRINGFIELD VA 22153-2852 



*♦♦****♦*****♦* 
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* PACKING LIST 




JULY 1993 RIE MICROFICHE ISSUE 



Sold US Dept Of Education 
To: ERIC Program, OERI 

555 New Jersey Ave . , NW 
Washington, DC 

20208 



Ship ERIC Facility (t»2) 

To: ARC Prof Services Group 

1301 Piccard 
3rd Floor 
Rockville, MD 

20850-4305 



PURCHASE ORDER NUMBER: 
SHIP VIA: UPS ZONK 2 



ITEM IDENTIFICATION AND DESCRIPTION: 



NUMBER: 793-19 
SHIP DATE: 7/30/93 
CUSTOffiR ID: 



QUANTITY ORDERED: 




ERIC RESOURCES IN EDUCATION (RIE) 1 

MICROFICHE, JULY 1993 ISSUE. 

ED 354 297 - ED 355 330 (1034 TITLES) 

1439 TOTAL MIC»0FI(3IE. 



PLEASE ADDRESS COMMENTS AND QUESTIONS TO: 

CBIS 

7420 FULLERTON ROAD 
SUITE 110 

SPRINGFIELD, VA 22153-2852 

PHONE: 1-800-443-3742 OR (703) 440-1400 

FAX: (703) 440-1408 



THIS PACKING LIS!: IS FY)R INFORMATIONAL PURPOSES ONLY. 
YOUR INVOICE OR STATEMENT WILL BE SENT SEPARATELY. 




FEDERAL ID NUMBER: 54-1101523 • 
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1 n.'A 



ERIC Acquisitions Arrangement List 
Supplement, August 1993 



NOTE: Underlining indicates changes to an existing entry. 

Aee or i aH on for Ihe Care ofChikken'a Health 
Betheada, MD 20814 

CONTACT: Holly McRea, Publications Coordinator 
CM: EC START DATE: 93 

LEVEL: 1 AUTHORIZER: H. McRea 

NOTE: Blanket 

SEND MF TO: Organization Conuct 

Stony Brook, NY 11790 
CONTACT: Renee Fuller. President 
CH: EC START DATE: 92 

LEVEL 1 AUTHORIZER: R. Fuller 

NOTE: Blanket for Ball-Stick-Bird reading 
series & "Story as the Engram" 

SEND MF TO: Organization Contact 

Cafto Milule 

Washington. DC 20001-5403 
CH: UD START DATE: 93 

LEVEL: 1 AUTHORIZER: 0. F. Taylor 

NOTE: Blanket 

SEND MFTO: Contributor/Author 

CETA Corporation 
Columbus, OH 43220 
CH: CE START DATE: 93 

LEVEL: 2* AUTHORIZER: H. Drier 

NOTE: Blanket for Equity & Guidance series 
SEND MF TO: Contributor/Author 

Chineee UniverBity of Hong Kong 
English Dept. 

Shatin 

HONG KONG 

CONTACT: Gladys Tang, Editor 
CH: FL START DATE: 93 

LEVEL: 1 AUTHORIZER: G. Tang 

NOTE: Blanket for all issues of 
CUHK Papers in Unguistics 
SEND MFTO: Organization Contact 

Connecticut Stale Dept of E du ca tion 
Bureau of Special Education & Pupil Services 
Middletown. CT 06457-1543 
CONTACT: Tom B. Gillung, Bureau Chief 
CH: EC START DATE: 78 

LEVEL: 1 AUTHORIZER: T. B. Gillung 

NOTE: Blanket, automatic, scope. Formerly; 

Bureau of Special Educational Services 
SEND MF TO: Organization Contact 

Council for National Academic Awards 
London WCIX 8BP 
ENGLAND 
CH: HE 
NOTE: delete 



OrealMe Oonoepte UnKmiled 
Missouri City, TX 77489 
CH: CE START DATE: 93 

LEVEL: 1 AUTHORIZER: S. R. Cornell 

NOTE: Blanket for selected publications 
SEND MF TO: Co^tributor/^lichor 

Effective Schooie Prodiicte. Lid. 

Okemos, Ml 48864 

CONTACT: Ruth A. Lezotte, President 
CH: EA START DATE: 93 

LEVEL 2 * AUTHORIZER: R. A. Lezotte 

NOTE: Blanket 

SEND MF TO: Organization Contact 

Exptoralonum 

San Francisco, CA 94123 

CONTACT: Kurt E. Feichtmeir, General Manager 

Consumer Products 

CH; SE START DATE: 93 

LEVEL: 3 AUTHORIZER: K. E. Feichtmeir 

NOTE: Blanket 

SEND MF TO; Organization Contact 

Hofide Suae Dept of E d ucetin n 

Bureau of Education for Exceptional Students 
dearinohouse/lnformation Center 
Tallahassee, FL 323990400 

CONTACT: Arlene M. Duncan, Prog. Spec. Supervisor 

CH. EC START DATE: 83 

LEVEL: 1 AUTHORIZER: A M. Duncan 

NOTE: Blanket, automatic 

SEND MF TO: Organization Contact 

Ftoride Sliae Dept of Education 

Dtv. of Vocational, Adult & Community Education 
Bureau of Career Development & Educationai 
Improvement 

Tallahassee, FL 323990400 

CONTACT: Unda Meadows, Program Specialist 

CH: CE START DATE: 93 

LEVEL: 2 AUTHORIZER: L. Meadows 

NOTE: Blanket for submitted publications 

SEND MF TO: Organization Contact 

Hbpanic American Counoi 
Kalamazoo, Ml 49007 

CONTACT: Jorge J. Ruano, Executive Director 
CH: LE START DATE: 93 

LEVEL: 1 AUTHORIZER: J. J. Ruano 

NOTE: Blanket, automatic 
SEND MF TO: Organization Contact 



BESTCOPYAVAILABLE 



1G4 




Inckuton Ptms 

Toronto. Ontario M6H 2S5 
CANADA 

CONTACT: Jack Paarpoint, Presidant 
CH: EC START DATE: 93 

LEVEL 1 AUTHORIZER: J. Paarpoint 

NOTE: Blankat for "Tha Inclusion Papers" 

& other books by the Press 
SEND MF TO: Organization Contact 

D-S3137 Bonn 
GERMANY 

CH: CE START DATE: 83 

LEVEL 1 AUTHORIZER: K. Stahl 

NOTE: Blanket, scope 
SEND MF TO: Contributor/Author 

imamational Raading Aeaoriation 

Languages & Linguistics 
Newark. DE 19714 

CONTACT: Janet R. Binkley, Managing Ed.. Journals 
CH: FL START DATE: 93 

LEVEL 1 AUTHORIZER: J. R. Binkley 

NOTE: Blanket for "Lactura y Vida" 

SEND MF TO: Organization Contact 

Keio Univerafty 

Institute of Cultural & Linguistic Studies 

Tokyo 108 

JAPAN 

CONTACT: Yukio Otsu, Associate Professor 
CH: FL START DATE: 93 

LEVEL: 1 AUTHORIZER: Y. Otsu 

NOTE: Blanket for MITA Working Papers in 
Psycholinguistics 

SEND MF TO: Organization Contact 

Language Inatilula of Jipan 
Asia Center 
Odawara 250 
JAPAN 

CH: FL START DATE: 79 

LEVEL: 1 AUTHORIZER: T, Clayton 

NOTE: Blanket for "Crosscurrents", 
automatic, cite availability 
SEND MF TO: Contributor/Author 

Macquarie Uriiveriily 
Special Education Centre 
North Ryde. NSW 2109 
AUSTRALIA 

CONTACT: Trevor R. Parmenter, Fellow 

CH: EC START DATE: 93 

LEVEL: 1 AUTHORIZER: T. R. Parrr enter 

NOTE: Blanket, automatic 

SEND MF TO: Organization Contact 



SMIa Dept of EriuceSion 



Malden. MA 02148-5023 



START DATE: 80 
AUTHORIZER: H. 



EFAA: 147 
LEVEL 1 
NOTE: Blanket 

SEND MF TO: Contributor/Author 



Reynolds, Jr. 



NOTH: This address change pertains to all listed 

agencies of the Massachusetts Dept, of Education. 



Mkwouri Univaraity-Columbia 
Instructional Materials Laboratory 
Columbia. MO 65211 
CH: CE START DATE: 89 

LEVEL: 2 AUTHORIZER: H. Schlichting 

NOTE: Blanket 

SEND MF TO: Contributor/Author 

Nationel Aeaooiaion of Stale Direcaocs of Special Educelion 
Alexandria. VA 22314 

CONTACT: Martha J. Reids. Executive Director 

CH: EC START DATE: 78 

LEVEL: 2* AUTHORIZER: M. J. Fields 

NOTE: Blanket, automatic. Federally Funded Docs.«Levei 1 

SEND MF TO: Organization Contact 

CONFERENCE PAPERS: Acquired 



Metinna l Cenlar for I eemino DiaebilHiee 
New York. NY 10016 

CONTACT: Shirley Cramer. Executive Director 
CH: EC START DATE: 93 

LEVEL: 1 AUTHORIZER: S. Cramer 

NOTE: Blanket, automatic 
SEND MF TO: Organization Contact 

NationeS Gducational Service 
Bkx)mington. IN 47404 
CH: EA START DATE: 93 

LEVEL 2* AUTHORIZER: N. Shin 

NOTE: Blanket 

SEND MF TO: Contributor/Author 

rMOfMKS <mmm U9pV Of cOUTMtOn 
Uncdn, NE 68509^987 
EFAA: 186 START DATE: 79 

LEVEL 1 AUTHORIZER: J. E. Lutieharm s 

NOTE: Blanxet. monitor & request 
SEND MF TO: Contributor/Author 

Naw Mexico UraMraHy 

Linguistics Graduate Student Organization 
Albuquergue, NM 87131 

CONTACT: Teresa M. Meehart, Editor/President 

CH: FL START DATE: 93 

LEVEL: 1 AUTHORIZER: T. M. Meehan 

NOTE: Blanket for Univ. of New Mexico Working 

Papers in Linguistics 

SEND MF TO: Organization Contact 

Ohio Academy of Science 
Columbus, OH 43212-2817 
CH: SE START DATE: 93 

LEVEL: 1 AUTHORIZER: L. E. Bfner 

NOTE; Blanket for Ohio Science Workbook 
SEND MF TO: Contributor/Author 




IBS 







Oryx Ptmm 

Pho«nix, AZ 85012-3397 

CONTACT: Magon Kinzia 

EFAA: 384 START DATE: 93 

LEVEL* 3 AUTHORIZER: M. Kinzie 

NOTE: Education ralatad books to be announcad at 

Ltvtl 3. Plaata raquatt through tha Facility. 

SEND MF TO: Organization Cont? “‘ 

P w m a y tvania C o mm iaaton for Community CoMagaa 
Harrisburg, PA 17102 
CH: JC START DATE: 93 

LEVEL 1 AUTHORIZER: L. W. Myers 

NOTE: Blankipc, automatic 
SEND MF TO: Contributor/Author 

Ronnaytvania Univaraity 

Graduate School of Education 

Philadelphia, PA 19104 

CONTACT: Cheryl Donnelly, Editor 

CH: FL START DATE: 93 

LEVEL 1 AUTHORIZER: C. Donnelly 

NOTE: Blanket for "Working Papers in 

Educational Linguistics" 

SEND MF TO: Organization Contact 

Refugee Wbman*s AMianoa 
Seattle, WA 96106 

CONT^T: Judy de Barros, Director 
CH: LE START DATE: 93 

LEVEL 1 AUTHORIZER: J. de Barros 

NOTE: Blanket 

SEND MF TO: Organization Contact 

Southeast Asian Mnielefe of Bducalion Otganizalion 
Regional Language Centre (SEAMEO-RELC) 
Singapore 1025 
REPUBUC OF SINGAPORE 
CONTACT: John Chow or Yolanda Bah 
CH: FU START DATE: 93 

LEVEL 1 AUTHORIZER: S. K. Wsng 

NOTE: Blanket for all issues of RELC Journal 
SEND MF TO: Organization Contact 

Speech Communication Aesodabon 
Annandale, VA 22003 
CONTACT: Carolyn Cooke 
CH: CS START DATE: 93 

LEVEL: 1 AUTHORIZER: V. Cooks 

NOTE: Blanket for “Bibliographias in 
Speech Communication'' 

SEND MF TO: Organization Contact 

c i Mi iDfcw n ae iipiycfinic uneMfSity 
Dept, of Geography 
Stoke-on-Trent, Staffordshire ST4 2DF 
UNITED KINGDOM 

CONTACT: Colin H. Williams, Editor 

CH: FL START DATE: 91 

LEVEL: 1 AUTHORIZER: C. Williams 

NOTE: Blanket for "Discussion Papers in Linguistics" 

SEND MF TO: Organization Contact 



Slate UnNenity of New York (SUNY) 

Office of the Chancellor 
Albany. NY 12246 

CH: HE START DATE: 93 

LEVEL 1 AUTHORIZER: S. Wiest 

NOTE: Blanket 

SEND MF TO: Contributor/Author 

Termeeeee UhNereHy 

Dept, of Technological & Adult Education 

Knoxville, TN 37996-3400 

CH: CE START DATE: 93 

LEVEL: 1 AUTHORIZER: C. Campbell 

NOTE: Blanket 

SEND MF TO: Contributor/Author 
TESOL 

Bilingual Interest Section 
Unsing. Ml 48906 
CONTACT: Elizabeth Leone, Editor 
CH: FL START DATE: 92 

LEVEL: 1 AUTHORIZER: E. Leone 

NOTE: Blanket for "Bilingual Basics" 

SEND MF TO: Organization Contact 

Toronto Unwecsity 
French Dept. 

Toronto, Ontario M5S 1J4 
CANADA 

CONTACT: Pierre Haillet, Editorial Board V. P. 

CH: FL START DATE: 93 

LEVEL: 1 AUTHORIZER: P. Haillet 

NOTE: Blanket for REUEF 
SEND MF TO: Organization Contact 

Uhited Cerebral Paiey Aeeodetion 
The Access Group 
Atlanu, GA 30309 

CONTACT: Bonnie W. Webb, Project Director 
CH: EC START DATE: 93 

LEVEL 1 AUTHORIZER: B. W. Webb 

NOTE: Blanket 

SEND MF TO: Organization Contact 

UNIPUB 

Unham, MD 20703 

EFAA: 383 START DATE: 93 

LE\/EL 3 AUTHORIZER: F. Zanuttini 

NOTE: UNIPUB is the sales office for UNESCO pubs. 

Request all publications through the Facility. 

SEND MF TO: Contributor/Author 

UhNeraity School 
Urbana. IL 61801 

CONTACT: Caro! A. Bond. Teaching Associate 
CH: FL START DATE: 93 

LEVEL: 1 AUTHORIZER: C. A. Bond 

NOTE: Blanket for "Japanese Unguage Teachers 
Network Newsletter" 

SEND MF TO; Organization Contact 



IBB 

BEST COPY AVAILABLE 




Wi rt u m Hinoie Untvn ft y 

MHnoit Inttitutt for Rural Affairs 
Macomb, IL 61455 

CONTACT: Norman Walzar, Diractor 
CH: RC START DATE: 93 

LEVEL 1 AUTHORIZER: N. Walzar 

NOTE: Blanket, scope 
SEND MF TO: Organization Contact 

Wwrtsm Mkhigan Unevwiity 

Center tor 3;pan$ion of Language & Thinking 
Kaiaruazoc, Ml 49006<5092 
CH: CS START DATE: 93 

LEVEL 1 AUTHORIZER: C. Weaver 

NOTE: Blanket for "Language Arts Topics & 
Educatiortal Issues: Information Sheets" 

SEND MF TO: Contributor/Author 

\Meoonein Univefsit^-SkMt 
Center for Vocational, Technical 
& Adult Education 
Menomonie, W1 54751 
CH: CE START DATE: 80 

LEVEL 1 AUTHORIZER: L Baldus 

NOTE: Blanket for VTAE Staff Development 
Workshops A Services-Phase II 
SEND MF TO: Contributor/Author 
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A. Director’s Meeting Report (January 20-21, 1994) 

B. Electronic Network Activity 
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ERIC Directors Meeting 
(January 19-21, 1994) 

The first ERIC Directors Meeting of 1994 was held 
at the St James Hotel in Washington, DC, The 
agenda is shown as Attachment 1, There were 
numerous changes in the agenda, but the following 
major themes emerged: AskERIC and its striking 
success on the Internet; Document full text in 
electronic form as a futu»"e ERIC offering; Continued 
growth in Adjunct ERIC Clearinghouses; Fixed price 
contracts and Clearinghouse operational questions 
pertaining thereto; Questions concerning the adequacy 
of ERIC’S coverage of the education literature 
(particularly the dynamic journal literature and the 
newly-added book literature). 

Non-ERIC Digests on EDO File 

The ERIC Program Office decided at the end of 
1993 to open the ERIC Digest Online (EDO) file to 
Digest-like publications from any source. The ERIC 
Facility and ACCESS ERIC were asked to work 
together to identify non-ERIC candidates for the EDO 
file, to get them processed into the database, and to 
convert them into electronic full text for input to 
EDO. 

These two Support Contractors, working together, 
sent out a joint memo in November 1993 to all 
Clearinghouses, outlining the plan and the 
Clearinghouse involvement in it, (See Attachment 2 
for a copy of this memo and the Traveler Form to 
accompany and identify all non-ERIC EDO 
candidates.) Through March 1994, a total of 45 
non-ERIC Digest candidates for EDO have been 
identified and put in process. 

Department of Education 
Documents in the Federal 
Depository Library Program (FDLP) 

After filming by EDRS, all documents accessioned 
by ERIC that are produced or sponsored by the U.S. 
Depanment of Education arc forwarded to the U.S. 
Government Printing Office (GPO) for inclusion in 
iht Monthly Catalog of US. Government Publications 



and in the document distribution program operated by 
the Federal Depository Library Program (FDLP). 
This has been useful for ERIC because the entries in 
the Monthly Catalog have included the ED number, 
thereby strengthening the use of this number in 
identifying and ordering Department of Education 
publications. 

Unfortunately, the FDLP program has experienced 
funding problems and has fallen behind. As a result, 
the Superintendent of Documents sent a letter on 
December 23, 1993 to OERI requesting financial 
assistance for the Department of Education component 
of the FDLP program (see Attachment 3(A)). This 
letter raised many issues which were responded to in 
a letter from the head of. OERI to the Superintendent 
of Documents on December 21, 1993 (see 
Attachment 3(B)). It was suggested that a meeting 
be held to resolve the many questions. As of this 
writing no meeting has yet been scheduled. 



ACCESS ERIC 



ACCESS ERIC’S 
Host Becomes ESOT 

Aspen Systems Corporation, the host organization 
for ACCESS ERIC, announced in August 1993 that 
it had been purchased by its employees through a 
stock ownership plan from its former owner, the 
Dutch firm Wolters Kluwer, n.v. Shown to the right 
is the notice to this effect that appeared in the 
Montgomery County Journal (August 1993). 

“Know-It-AH” Press Kit 
(in collaboration with EDRS) 

The December 1993 issue of American Libraries 
contained a catchy new advertisement for ERIC 
developed jointly by ACCESS ERIC and EDRS (see 
Attachments 4(A) and (B)). The ad offered to send 
an ERIC “Know-It-All” kit in response to an 800 
number call. The kit contained a variety of 
information, some pertaining to ACCESS ERIC 
products and some to EDRS products, as follows: 

• AskERIC and Internet access points to the ERIC 
Database and ERIC Digests Online; 

• Topical and subject-specific microfiche collections 
available from EDRS; 
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• Access points to ERIC; 

• Document ordering from EDRS; 

• ACCESS ERIC and EDRS products {Striving for 
Excellence, the 1994 Conference Calendar, etc.); 

• The ERIC: In Action video; and 

• ERIC System Directory (addresses, phone 
numbers, and e-mail addresses for Clearinghouses 
and other components). 

Striving for Excellence: The 
National Education Goals, 1993 

To further assist educators in understanding the 
National Education Goals and strategies for reaching 
them, ERIC, assisted by ACCESS ERIC, has 
published a second volume in the "^Striving for 
Excellence: The National Education Goals^ series. 
Volume I was issued in 1991 (see ED-334 713). 
Volume II was published in October 1993 and was 
announced in the April 1994 issue of RIE (see 
ED 363 932). Volume II contains 39 separate ERIC 
Digests, written by the ERIC Clearinghouses. At 
94 pages, it is available from ACCESS ERIC for 
$8.00. For announcement, see Attachment 5(A); for 
order form see Attachment 5(B). 



Summary of ACCESS ERIC Activities 
During the Last Six Months (Including 
Electronic Network Activity) 

ACCESS ERIC, like other ERIC components, 
reports periodically to its Advisory Board and to the 
EMC Directors. Those communications are a useful 
summary of ACCESS ERIC activities during the 
period of time in question. (For the latest report, 
see Attachment 6(A)). 

In addition, because ACCESS ERIC has recently 
been emphasizing the placement of ERIC data and 
files on electronic networks, such as America Online 
(AOL), a separate summary was recently prepared 
covering this activity (see Attachment 6(B)). 



Employees 
buy Aspen 
Systems 

By STEVEN SLATER 

Journal staff writer 

Aspen Systems Corp. of Rockville — 
an information management and pro- 
fessional technical services firm — has 
been purchased by its employees 
throu^ astock ownership plan. 

The move, made ofSdai Thursday, 
means diat the 720 company ernploy- 
ees stand to earn increase sums at re- 
tirement through stocks they acquire 
over years of employment, provided 
the value of the firm goes up. 

“The whole purpose is the fruits of 
the labor go back to the employee,” 
said Aspen President Albert Lampeit, 
“That also means managers and em- 
ployees ate in the same rowboat” 

The company was bought for an un- 
disclosed sum from Wolters Kluwer 
luv., a Dutch multinational publishing 
company . Aspei came to the area from 
Pittsburgh in 1978, when Kluwer 
bou^the company. 

The firm is organized into three op- 
erating divisions that provide a host of 
government, legal, and maiuagement 
services. 

The company specializes in offering 
nrformation c«i juvenile justice, heato 
and education issues to social service 
providers. The iiK)St re<^ example is 
wwic done with the Atlanta-h^^ 
tersfor Disease Control on distributing 
AIDS education. 

latnpert said the <^perations and the 
rnajority of its — abo^ 

percent — winrernaininthearea. 

Employees were permitted to buy 
the company through an Employee 
Stock Ownership Plan put into federal 
law in the earfy 1970s, About 11,000 
such plans exist in the United States, 
LarqpertsakL 

Based on the fiim*s past success, the 
purchase is likely to be good news for 
workers. Earnings have grown $32 
wMonx during the past five years; and 
reported sales in 1992 were $60 
million. 



BEST COPY AVAILABLE 
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Directory of ERIC Information 
Service Providers (1994) 

TJiis Directory has become a standard ERIC 
product and an essential tool for doing ERIC-related 
user services and reference work. It lists all the 
major institutions that subscribe to the ERIC 
microfiche, ERIC tapes, and ERIC abstract journals, 
or that provide searches of the ERIC database for 
users. Complete contact point information is 
provided, including useful details of ERIC matenals 
on site, hours of access, hardware and services 
available, etc. No other reference tool or information 
source covers this same ground. 

Tne 1994 edition was completed at the end of 1993 
and published in early 1994. It lists 1,042 ERIC 
information service providers (including 121 
overseas). Copies are available free from 
ACCESS ERIC, 

Directory of Education-Related 
Information Centers (May 1993) 

As part of the effort to make ERIC systemwide 
products available in a variety of formats, this 
Directory has been published both in printed form and 
as a searchable magnetic disk (either 5.25" or 3.5"). 
The search feature is provided by Open Access 
Publishing Group. This is the first of several 
ACCESS ERIC publications to be made available in 
both printed and magnetic forms. See corresponding 
order form in Attachment 7. 

Brochures 

“For Education Information...Call ACCESS ERIC” 
the basic ACCESS ERIC brochure issued at the end 
of 1993 is shown as Attachment 8. 

The long-awaited revision of “A Pocket Guide to 
ERICT appeared in March 1994 and can be seen as 
Attachment 9. It is notable in including toll free 
numbers and Internet addresses for all ERIC 
components. 

Order Forms 

Order forms for all new ACCESS ERIC 
publications issued during the last six months or so 
can be found in Attachment 10. 



EDRS 



EDRS 1994 Price List 

Effective January 1, 1994, EDRS was granted a 
price increase. Regular subscription microfiche 
increased from $0.11 to $0.12 per diazo fiche (an 
increase of 9%), and from $0,235 to $0,249 per silver 
film fiche (an increase of 6%). On-demand 
microfiche (one title) went from $1.18 to $1.23 (an 
increase of 4%). On-demand reproduced paper copies 
went from $3.30 (per 25 pages) to $3.53 (per 25 
pages) (an increase of 7%). 

Attachment 11(A) is the official 1994 EDRS 
price list for all categories of their microfiche and 
paper copy products. Attachment 11(B) is the 
simplified version of this list used as a “Special 
Announcement” for the front of RIE. 

New EDRS Order Form 

When prices change then order forms change. 
Simultaneously with the 1994 price changes, EDRS 
issued a new Order Form that incorporated the new 
prices, as well as new UPS and USPS rate charts for 
computing shipping costs. (See Attachment 12.) 

ERIC Microfiche Collection - 
Geographic Distribution (U.S«) 

Towards the end of 1993, subscriptions to ERIC 
microfiche broke the 900 barrier, after being in the 
800-899 range for some time. Attachment 13 is a 
ms^p of the U.S. showing the number of subscribers in 
each state or territory (for a total of 928). As the 
ms^p illustrates, every U.S. state and territory have at 
least one ERIC microfiche collection. 

EDRS Free ‘^ot Topic” Bibliographies 
and Selected Microfiche Subsets 

EDRS has prepared annotated bibliographies on 
eleven current “hot topics” and has made the results 
available both in print form (on request) and in 
electronic form on various online networks. In 
addition, four of the bibliographies arc also being 
made available as special microfiche subsets (at $195 
each). 
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The eleven topics arc as follows, with the titles 
involving microfiche subsets asterisked: 

1. Facing Tough Issues Head On: Ridding the 
Schools of Drugs and Violence. 

2. Sex Education in the Age of AIDS. 

3. Going the Distance: Distance Learning Comes 
of Age. 

4. Disabled Students in the Mainstreamed Classes: 
Supporting Inclusion, Fostering Success. 

5. Learning Styles: Building on Strengths. 

6. Providing ‘‘Hands On” Learning Experiences to 
Support Traditional Learning Objectives. 

7. Integrating the Arts into Classroom Activities. 

8. Cooperative Learning: Grouping Students for 
Success. 

* 9. The Ins and Outs of Alternative Assessment: 
Outcome-Based Education and Other 
Innovations in Testing. 

*10. Infusing Multicultural Education Into Today’s 
Schools. 

*11. Restructuring America’s Schools: A Blueprint 
for Action. 

*12. Black History, Culture, and Literature: 
Curricula, Resources, and Activities in Honor 
of African Americans. 

Announcements pertaining to these bibliographies 
and microfiche subsets appear as Attachment 14. 

New EDRS Flyers and Brochures 

In addition to the “hot topic” bibliographies, EDRS 
prepared a variety of flyers and brochures to fit into 
the joint ACCESS ERIC/EDRS “Know It All” kit: 
(1) “Obtain ERIC Documents Quickly and Affordably 
From EDRS”; (2) “Meet Specialized Needs with 
Subject-Specific ERIC Clearinghouse Collections”; 
(3) “Beyond Reading, Writing, and Arithmetic” 
(Bibliography); (4) “Know It All About ERIC 
Information Products Available from the ERIC 
Document Reproduction Service (EDRS)”. Copies of 
these items can be found as Attachment IS. 



: Adjuri 



Adjunct ERIC Clearinghouse 
on Clinical Schools 

The ERIC Clearinghouse on Teaching and Teacher 
Education (SP) has announced an Adjunct ERIC 
Clearinghouse on Clinical Schools. As 
Attachment 16(A) makes clear, a Clinical Schools 
Clearinghouse has been in existence since 1991, as a 
Ford Foundation project with the American 
Association of Colleges for Teacher Education 
(AACTE), and this new arrangement and title simply 
formalizes a collaboration that has been actually been 
going on for the past 2-3 years. The new Adjunct 
will be listed in full in the next ERIC Network 
Directory. 

Adjunct ERIC Clearinghouse 
for the Test Collection 

The ERIC Clearinghouse on Assessment and 
Evaluation (TM) has established a relationship with 
the Educational Testing Service (ETS) whereby 
current entries to the ETS Test Collection will be sent 
to TM for routine inclusion in the ERIC database 
(PUBTYPE 160) and older backfile records (9531 test 
descriptions) will be made publicly accessible via an 
Internet gopher site. The October 28, 1993 Press 
Release announcing the Internet availability of the 
ETS Test Collection backfile on the Catholic 
University gopher is shown as Attachment 16(B). 

Adjunct ERIC Clearinghouse for 
Law«Related Education 

The American Bar Association (ABA), Public 
Education Division (PED), created the National 
Law-Related Education Resource Center (NLRC) in 
1991 to collect and disseminate information on 
law-related education (LRE) programs and resources, 
substantive legal topics, funding sources, and teacher 
and resource leader training opportunities. NLRC 
serves K-12 schools, college and university students, 
as well as the general public. In January 1994, 
NLRC broadened its scope by becoming the newest 
Adjunct ERIC Clearinghouse (affiliated with SO) and 
will now make its resources available to a wider 
audience than ever before. (See Attachment 16(C) 
for the announcement containing full address and 
contact information.) 
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Computer Sciences Corporation 
(CSC) Purchases ARC 
Professional Services Group 
(Facility Host) 

On December 30, 1993, Computer Sciences 
Corporation purchased ARC Professional Services 
Group (ARC/PSG) from its previous owner Sequa 
Corporation, for approximately $65 million. 
ARC/PSG will be integrated into CSC’s Systems 
Engineering Division (SED). The ERIC Facility will 
continue at its current location under CSC/SED and is 
looking forward to taking advantage of CSC’s 
formidable technical resources (6000 staff in the 
Washington area alone). 

ERIC Processing Policy for Electronic 
Journals and Electronic Articles 

Most journals are available solely in printed form, 
some journals are available in both printed and 
electronic versions, and some are available only in 
electronic versions, ERIC is accustomed to 
processing printed journals, citing their publishers and 
price in the Source Journal Index, and citing their 
availability as reprints from sources such as 
University Microfilms Inc. (UMI). 

The question has arisen as to whether and how 
ERIC should process purely electronic journals and 
their articles. The major issue is future availability of 
the text of an article. Once in print a journal is 
always available somewhere, but an electronic journal 
can disappear forever at the flick of a switch. Keeping 
in mind ERIC’s responsibility to future users of the 
ERIC database, the ERIC Facility has devised a 
policy for the processing of electronic journals and 
their articles (see Attachment 17). This policy 
circulated for comment at ERIC Technical Meetings, 
was reviewed by the ERIC Technical Steering 
Committee, and has been approved by the ERIC 
Program Office. 



ERIC in the Bowker Annual 

Annually, the ERIC Facility is invited to prepare 
an article on ERIC for the Bowker Annual Library 
and Book Trade Almanac. This article summarizes 
basic database statistics for the past year cites the 
major accomplishments that occurred during the year, 
and describes the directions, initiatives, and trends of 
the system as a whole. The article covering 1993 
(prepared for the volume printed in 1994) is shown as 
Attachment IS. 






CUE Now Available on 
CD-ROM from Oryx Press 

Oryx Press has published the paper form of 
Current Index to Journals in Education (CUE) since 
1979. Now, beginning with 1994, Oryx Press is 
offering CUE in the form of a single CD-ROM disk 
that contains the entire CUE file since its inception in 
1969 (nearly 500,000 records), together with indexes 
to the records, the full text of ERIC Digests (over 
1000 to date), and the Thesaurus of ERIC 
Descriptors. The subscription price is $199 per year, 
including quarterly updates. The Press Release and 
Brochure announcing and advertising this new product 
are seen in Attachment 19. 

This new disk offering utilizes the KAware 2 
Retrieval System developed by Knowledge Access 
International Inc. 

CUE Monthly Report 

The CUE Monthly Report provides for each issue 
of CUE a count of the total records input from each 
Clearinghouse, the total journal issues processed by 
each Clearinghouse, and the total “one-shot” articles 
by each Clearinghouse. It is a useful management 
tool and provides each Clearinghouse with a basis of 
comparison for their CUE-related work. 
(See Attachment 20 for the monthly reports covering 
October 1993-April 1994.) 
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CUE Source Journal Index 
Additions, Deletions, Changes 

Changes to the Source Journal Index (S JI) continue 
to be significant in quantity as the Clearinghouses 
under their new contracts adjust their coverages to 
better cover the journal literature of education. 
(Sec Attachment 21 for all SJI modifications for the 
CUE issues October 1993 - May 1994.) 



;AskERIG;:^ ■/ 



AskERIC continues to generate a large volume of 
Internet activity and to attract the attention of the 
media In March 1994, AskERIC was one of the 
winners in the 1994 Computerworld Smithwnian 
Award in the education and academia category. 
Attachment 22 provides the latest ERIC Networker 
issue describing AskERIC, a special AskERIC flyer 
developed for inclusion in the ERIC “Know It AlP 
kit, and two AskERIC news items from The Syracuse 
Record (newspaper). 



International 



International ERIC 

The International ERIC CD-ROM was finally 
offered by DIALOG in October 1993, The disk 
contains the Australian Education Index^ British 
Education Index^ and Canadian Education Index^ as 
three separate files. Since ERIC has offered to help 
promote this product in the U.S., for the convenience 
of the Clearinghouses we are providing (as 
Attachment 23) various announcements of this 
product from DIALOG (and DataSlar), Micromedia 
(Canada), Australian Council for Educational 
Research (ACER), and IBE. 



VendorNetys 



DIALOG 



DIALOG onDisc Software Adds 
Improved Data Compression and 
Save or Print Search Strategy 

Beginning with the third quarter 1993 update disc, 
DIALCXj added two enhancements to their DIALCXj 
onDisc product: improved data compression and the 
ability to save your search history (strategy) with your 
search results. The annouiicement and the Technical 
Notes pertaining to these enhancements appear as 
Attachment 24(A). 

DIALOG Removes Exceptional Child 
Education Resources (ECER) (File 54) 

Effective November 1, 1993, DIALOG deleted the 
ECER file from their offerings. The DIALOG 
Chronolog issue of October 1993 (p.93:278) contained 
the announcement of this deletion. 

DIALOG Announces New Fee Structure 
for Documents Downloaded Electronically 

The April 6, 1994 New York Times contained an 
article on a new fee structure that DIALOG will 
announce in April 1994. The fees are based on a 
graduated scale of number of authorized users. The 
more end users of a document the larger DIALOG’S 
charge to the client There is considerable debate 
concerning the workability of such a fee. The article 
appears as Attachment 24(B). 

TARGET — A New Relevance 
Ranking Tool Added to 
DIALOG’S Search Capabilities 

At the Online/CD-ROM ’93 Conference in 
Washington, DC, in November 1993, DIALOG 
previewed a new searching tool called TARGET that 
will permit searchers to rank their search output in 
order by its likely degree of relevance to their search 
topic. The ranking is based on the number of times 
that the terms searched on appear in the text of the 
records .searched. The Press Release pertaining to 
TARGET is shown as Attachment 24(C). 
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SilverPIatter 



SilverPlatter Changes 
to ‘Wo Return Disc” Policy 

In December 1993, SilverPlatter announced that 
subscribers would no longer be required to return 
superseded CD-ROM discs. Instead, subscribers are 
required to destroy each superseded disc. The letter 
making this announcement appears as 
Attachment 25(A). 

WinSPIRS Software for 
Microsoft Windows Environments 

SilverPlatter is in the process of releasing a new 
generation of its SPIRS retrieval software called 
“WinSPIRS,” that is designed for operation with 
Microsoft’s Windows. Beta tests took place in 1993 
at over 50 sites worldwide and advance copies have 
been made available to selected subscribers in early 
1994. The Facility and the ERIC Program Office 
both have advance copies. The letter announcing this 
enhancement appears as Attachment 25(B). 

SilverPlatter to Offer Online (including 
via Internet) Access to ERIC Database 
Using Intel-based Client Servers Located 
at Their Headquarters Office 

The Litemet is causing virtually every vendor to 
re-examine their products and their access strategies. 
SilverPlatter has announced a project that will provide 
online access to about ten (10) databases (of which 
ERIC is one) that will be mounted on Pentium-based 
servers located at their headquarters office. Retrieval 
will be based on the same software used on their disk 
products. Pricing will be based on the same fixed 
annual price that disk subscribers pay. 
(See Attachment 25(C).) 



BRS 



InfoPro Technologies Sold; 

BRS Goes to CD Plus 

InfoPro Technologies (the new name that Maxwell 
gave to BRS) has been sold. The BRS Online 
Products division of InfoPro, the arm that offers 



online access to ERIC, was picked up by CD Plus 
(CD+). During 1994, CD Plus will replace the 
current BRS retrieval interface with their own OVID 
interface. There are said to be many similarities 
between the two that should make the transition fairly 
easy for users. The CD Plus announcement of the 
takeover and their plans for the future appears as 
Attachment 26(A). An excellent article on the 
takeover appeared in the magazine Searcher and is 
reprinted here as Attachment 26(B). 



EBSCO 



Local Titles (i.e*, Titles you have in your 
local collection) and SDI Features Now 
Available on EBSCO’s ERIC Disk 

EBSCO has announced two enhancements to their 
ERIC disk: (1) “Local titles” or the ability to flag 
those ERIC titles the subscriber has in their local 
collection; (2) Selective Dissemination of Infomiation 
(SDI), i.e., providing users with information about 
specific titles that fit their interest profiles. 
(See Attachment 27.) 



NISC 



National Information 
Services Corporation (NISC) 

ERIC has received an offer from NISC to make 
NISC disks containing the ERIC database (and the 
NISC retrieval software) available to ERIC for further 
distribution on a quarterly basis. This offer and its 
implications are under study by the ERIC Program 
Office, including the necessary details of any 
ERIC/NISC contractual relationship. 

A copy of the offer lett^'r is shown 
Attachment 28(A), followed by copy of the letter 
currently received by NISC subscribers to ERIC, the 
NISC flyer on “ERIC on CD-ROM,” the NISC flyer 
on its retrieval system, “ROM Wright”, a NISC 
background paper on itself, and a copy of the 
standard “Database Publishing With NISC” terms and 
conditions. (See Attachment 28(B).) 
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Chicago Manual of Style 
(14th Edition, 1993) Cites ERIC 

The new 1993 edition of the authoritative Chicago 
Manual of Style makes specific mention of ERIC in 
a section advising the inclusion of ERIC accession 
numbers when citing documents found in the ERIC 
database (see below). 

15.328 In addition co the publications issued by both houses of Congress and 
by the executive departments and agencies, a large array of technical 
literature is also listed in the Monthly Catalog of United States Goveni‘ 
ment Publications, including government-sponsored research, devel- 
opment. and engineeiing reports, foreign technical reports, and other 
analyses prepared by national and local government agencies and their 
contractors or grantees. Many of these materials are available through 
such information services as the National Technical Information Ser- 
vice (NTIS) and the Educational Resources Information Center (ERIQ. 
Because of the great proliferation of these materials, citations to them 
should 'mclude daces, serial and print numbers, and ocher facts of pub- 
lication, including information-service identifying and accession num- 
bers when these are available. 

Chicago Manml of Style 
(14ih Edition. 1993) Cites ERIC 

Appropriate Terminology 
in “Disabilities” Area 

The National Institute of Disability and 
Rehabilitation Research (NIDRR) has prepared a 
brochure providing up-to-date guidelines for the 
terminology used to describe disabilities, impairments, 
etc. Since some of the terms used in the past are now 
considered condescending, this brochure sets some 
useful standards and has been employed in the 
Facility’s lexicographic work. (See Attachment 29.) 

National Dissemination Association (NDA) 

The National Dissemination Association (NDA), a 
professional association in existence since 1982 and 
publisher of the annual catalog Educational Programs 
That Work, is attempting a gradual expansion of its 
membership and has prepared a new membership 
brochure. (See Attachment 30.) 

ERIC/CE’s ERIC Key on 
“Searching ERIC by Document Type” 

Judy Wagner of ERIC/CE has prepared a new 
“ERIC Key” dealing with “Searching ERIC by 
Document Type.” One side of the single page flyer 
provides search examples using DIALOG, BRS, and 
SilverPIatter commands, respectively. The other side 
contains a list of available Publication (Document) 
Types. (See Attachment 31.) 



WELCOME 
ADDITIONS TO 
THE ERIC 
FAMILY 

Within the past year 
ERIC has welcomed 
into its “family’' several children and grandchildren. 

From the ERIC Facility,^ 

Gail and John Mathews became grandparents of a 
grandson, Peter Bradford Edwards, thanks to their daughter 
and son-in-law, Laura and Sam, on January IS, 1994. 

From ACCESS ERIC.,. 

Carol and Rob Boston, became the proud parents of a 
daughter, Claire Eleanor, on March 29, 1994. 

Barbara and Barak Scussman welcomed a daughter, 
Rebecca Susan, on April 1 1, 1994. 

Belinda and Arman Taheri have been enjoying a son, 
Arman Alan, bom on April 24, 1993. 

From CS... 

Ellie and Malcolm Macfarlane are the joyous 
grandparents of Michael Weber Macfarlane and Ian Douglas 
Rice. 

From EA... 

Adrienne Lannom is delighted with her Hrst 
granddaughter (second grandchild), Haley Marie Lannom, 
bom July Z 1993. 

From FL/ADJ-LE... 

Jeannie Rennie's happiness was doubled with the birth 
of twins, Cassandra (Cassie) Mae and Noah William, bom 
on April 2Z 1994. 

From PS... 

Dianne Rothenberg’s first grandchild, Jeffrey Micah 
Alexander Rothenberg. was welcomed on December 10, 
1993. 

From RC... 

Velma Mitchell is thrilled that her son and his wife, Lee 
and Denise Mitchell made her a first-time grandmother of 
a beautiful baby girl named Tessa Lee on August 22, 1993. 

Special ^^Grandmother” Category 

Penny Rogers of E A was made a 
special “grandmother” when her 
mare presented her with a colt (a 
boy) bam-named Jesse. 

A Thoroughbred/Tennessee Walker, Jesse is a bay (brown 
with black mane, tail, and legs and a small white star 
between his eyes) and was bom April 19, 1994, weighing 
in at no lbs. (The joy of new life comes in many 
w( iderful forms!) 
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ERIC Directors Meeting Agenda 



Directors Meeting 
St. James Hotel 
950 24th Street, NW 
Washington, DC 
202-457-0500 



Wednesday. January 19. 1994 

7:30 pm ERIC Executive Group Dinner (meet in hotel lobby) 



Thursday. Tannarv 20. 1994 
8:30-9:00 Continental Breakfast 



9:00-10:00 ERIC Status Report and New Initiatives (Bob Stonehill) 
ERIC Goes to School 
OERI Reauthorization 
Department Technology Initiative 

10:00-10:45 AskERIC Update and Discussion (Mike Eisenberg, Diaime 
' Rothenberg, Lynn Smarte) 

10:45-11:00 Break 

11:00-11:30 Discussion with Joe Conaty, Acting Director, 

Office of Research 



1 1:30-12:15 Full Text Initiative: Status Report and Next Steps 
(Diaime Rothenberg, other committee members) 



12:15-1:30 ERIC Directors Luncheon 



1 :30-2:00 ERIC National Advisory Committee-Functions/Composition 

2:00-2:30 Sharon Robinson, Assistant Secretary 

Office of Education Research and Improvement 

2:30-2:45 Break 



2:45-3:45 



3:45^:15 



Task Force Break Out Sessions 
Full Text and Networked Resources 
Public Information and Outreach 
System Improvements and Futures 
Education of the Disadvantaged 

Task Force Reports 



1 




1 Q 1 
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4:30-4:45 Status Report of Eisenhower National Clearinghouse 
(David Haury) 

4:45-5:15 Discussion of Experiences with Fixed Price Contracts 
5:30-7:00 ERIC Directors Reception: Rothenberg’s Suite 



8:30-9:00 Continental Brealdast 

9:00-9:30 Linda Roberts, Special Advisor on Education Technology 

Office of the Deputj' Secretary of Education 

9:30-10:45 New ERIC Electronic Systems— Activities/Goals/Policies 

Clearinghouses Update 
Support Contractors Update 
Co mm ercial Products 

10:45-1 1:15 Status of Adjunct Clearinghouses — Current & Proposed 

Introduction of Dr. Mabel McKinney-Browning, American Bar 
Association (John Patrick) 

11:15-12:00 Discussion with ED Grants and Contracts Service (GCS) 
Carol O’Leary, Chief, Section Ill-Contracts Division 

12:00-1:00 Lunch On Your Own 

1 :00-1 :30 Enhancing the ERIC Database: 

Experience with the Book Literature? 

How Are We Covering the Journal Literature? 

How Are We Covering the Document Literature? 

1:30-2:15 4*otential ERIC System Improvements/New Priorities 

2:15-3:00 Collaborative System Activities (Lyim Smarte) 

3:00 Adjournment 









Atucfamenu 




Dear RIE Input Coordinator 

The popularity of ERIC Digests and of fuii-text electronic infonnation retrievai has led the ERIC Program 
Office to decide to open the ERIC Digest Online file to Digest4ike publications from any source. To implement 
this decision, the ERIC Program Office has funded projects at ACCESS ERIC and at the ERIC Facxiity. 

ACCESS ERIC is to find and identify non-ERIC* Digest-like publications that are likely candidates for the 
expanded EDO file. In peifonning this task, ACCESS ERIC is searching for Digest-like documents that are already 
in the ERIC database and also for those that are not yet in. Letters have been sent to several OERI Labs and Centers 
and to over 100 non-government education infonnation centers asking them to submit brief publications for 
considemtion. As a result of this effort, ACCESS ERIC now has 2q;}pioximately 80 candidate "‘Digests'* to consider. 

As long as a publication can satisfy the basic criteria for being ""Digest-like’* (copy attached), it can now 
be considered a candidate for £RIC*s fuU-text file. A requiitment in this process is that any document selected 
for full-text treatment must first be processed for the ERIC oara.^ase so that it can acquire a standard bibliographic 
description and an ED#. 

TheERICFacility will receive fiom ACCESS ERIC all EDO candidates not yet in the database, will assign 
them to the appropriate Qeaiinghouse, and will otherwise put them through standard processing. The Facility will 
clearly identify these items as EDO candidates (via a brightly colored Digest Txaveier Form, copy attached). While 
it is probably unlikely that many of these items wiU be rejected, they still must pass the Cle^ghouse selection 
process and any required rqmdiiction release forms must be obtained. The Traveler Fonn provides for the 
possibility of rejection by the Clearinghouse for either RIE or EDO. 

While these candidates are in process, ACCESS ERIC will take steps to obtain an electioiiic version of the 
text. In some cases, the electronic text of publications may be avail^le &r the asking diiectiy fi:om the 
authors/sources. If it is not, ACCESS ERIC is responsible for scanning or keying all approved items. When the 
electronic version is ready, it will be sent to the Fxility to be married up with theiegolar £D records and placed 
on the EDO Master Hie. 

The Clearinghouses can further support this EDO expansion effort by themselves identifying bnef, non-ERIC 
publications that meet the critena and that are suitable candidates for EDO. We urge everyone in the system to keep 
their eyes open for short top quality synthesizing-type publications on high interest topics. The D^est Traveler 
Form can be used by Clearinghouses to submit their own candidates for die EDO file. 

» 

The ACCESS ERIC staff and ERIC Facility staff with principal responsibility for this project are listed 
below. If you have any questions now or in the future, please contact these individuals. 
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Letter fiom the ERIC FttilJty and ACCESS ERIC Page 2 ' 

October 26. 1993 




ACCESS ERIC BaiakStuuman BoindaTahwi 

1-600-LEr-ERIC 1-aOO-LET-iRIC 

1-301 -251-5579 1-301-251-5264 

bctustma9in«t«daov btahari^inecedgav 



ERIC FACILITY Carolyn Water 

1-301-258-5500 
c¥Mli«<^inatsd.gov 





Ted BiandhorsL Directcr 
ERICFadUty 



Attachments: (1) Criteria for Sdecting Noo^RIC Digest-like Docnments 

(2) Digest File Candidate (Tiaveler Fonn) 

cc Bob Stonehill 
Kevin Arundel 
Pat Coulter 
Pete Dagutis 

184 

BESTCOPYAVAILABLE 
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>-Do Not Detach this Form from Document During Processing — 

ERIC 

DIGEST RLE CANDIDATE 

(TRAVELER FORM) 

/. DOCUMENT IDENTtnCATION 

TItki: 



II. FROM ERIC FACIUTY TO CLEARINGHOUSE 

Ctoeringhouae to whieii assigned: 

Date sent to Ctoaringhouse: ^ 

Ihm doGumm cilid abow (to which this fomi is soaohad) has basn isitcSid as a caadMsit for ERICs Digast Fia (EDO). 
€sonttkmo In ais On D nic form tha M taxt of importiMit us^ and brisf, s yrrth asi ring documants. lhaoriiariafor 
salactingsuch Digastsaraphniadoniha ravaraasidaofMsfbrm. This toim should ha Sail on Iha rfoouaum 
ihtOMQhaut Hw piooaaaiag cyala in oniar lo fMfaparty Manlify it and la laftaol daoiaiona aMidaalanQ lha way« 



FROM CLEARINGHOUSE TO ERIC FACHJTY 
The document cited above: 

hMbMOMlMMtarRIE j h» b*«» •«t«sl*d lor EDO 



ClaarinQliauaaa Aaaaaaion 
Nuinbar Aaaignads 



RIE Sh i pm ant Data: 



If for any saason tha Ctoaringhousa doas not choosa to prooass a documant sant ID tham by ttia Faciljr 
for RIE (or for EDO), plans j dto raason haia and ratom documant to Fadity: 



!V. FULL TEXT STATUS 

Tha Ciaahnghousa is nor raquirad at tois stags to obtain tha Ml taxt of Ms documant in ala ctre r M C foim or avan to datarmina 
whalhar such toxt is atmiabla from any souroa. iiowavar.iftoa ato ctron i c M taxt to obtainad at ima of original aoqu is itiQn 
(a.g.. baeausa it was offarad by tha souroa). this ttoto toiould ba sant to tha Facity in aooordartoa with tha daacion s lor EDO 
found in toa ERIC P mrMsti ng hAmnua! (EFM). Sactkxi IX (i.a., toa fito must ba in ASCIt and may ba sibmittod via loppy dtoK or 
intamat fito transfar)- lha afactronic Ml toxt should ba tansmittad toa sama waak tha documant to shippad lx RC. Apapar 
copy varsion of toa • l act f o n ic M taxt should ba sant (wito a logshaat) for pioolnQ purposas. 

If toa inpusing Claaiinghousa doss not sand toa atoctranto tul taxt. ERIC support contactors wto andaavor to obtoin it lor al 
approvad itoms irom tha souroa X by scanningkaying. 

FuM Taxt (Elactranic) af thia documant ia: 



n 


pfWNMa oy 


pn availabia 


pn not avatobla 


n 


avaitabliity of 


n 


LJ 


Cfaaringhouaa 


1—1 from aouroa 


1—1 Ironi aouroa 


LJ 


tul taxt la unknown 


LJ 



C o m mania; 



EFF-067 (11/93) 
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Criteria for Selecting 
Non-ERIC Digest-Like Documents 



1. BREVITY 

The document must be smal, brief, succinct Idealy k wiO be around the size of an ERIC Digest (Le.. 1500 words). 
DependiTH) on the paper format tiiis can amount to 2-7 pages, rarely more. 



2. SYNTHESIS 

The document must be a truly synthesizing document It must attempt to boil down a lot of information on a topic to 
a single document It must use mulOpie sources and a broad base of resources. It should not be just the view of one 
person or organization. 



3. BALANCE 



When a topic enjoys several reputable schools of thought or points of view, or when a topic is controversial, the 
document should not take sides or play favorites, but should present a balanced view of the tc^ ^jj 



4. AUTHORITATIVENESS 

The document should be authoritative. It should be created by a recognized expert or authority or by an organization 
that is simiiariy equipped with credentials in the area The ideal source organization is a national or international 
association in whose scope the topic falls. 



5. FURTHER RESOURCES/FURTHER READING 

There is a limit on how much information can be compressed to 2-3 pages. If the readerAiser wants to know more, the 
‘DigesT must lead them to the next level of resources or text. Where can the userfind additional Mormalion? 



6. TEXT PREDOMINATES OVER GRAPHICS 

The message of the t)igesr must be contained primarjiy in its text Graphics can be difficult if not impossbie to render 
as ASCII *1011 texT. If the message of the ‘DigesT were primarily in its *pi^ms”, this might make it ineigbie for the EDO 
file (at least at this stage of developmerk). 
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United States Government Printing Office 



December 2, 1993 



Ms. Sharon P. Robinson 
Assistant Secretary for the Office of 
Educational Research and Improvement 
U.S. Department of Education 
555 New Jersey Avenue, NW 
Washington, DC 20208 

Dear Ms. Robinson: 

I am writing to you in an attempt to ensure that Government 
publications issued by the Educational Resources Information 
Center (ERIC) continue to be available to the public through the 
Federal Depository Library Program (FDLP) . 

Since the early 1980's, ERIC and the U.S. Government Printing 
Office (GPO) have informally cooperated to deliver the Federally- 
funded or published information announced in Resources in 
Education (RIE) to the depository libraries in microfiche format. 
Under a very unique arrangement, ERIC has supplied hard copies of 
the publications to GPO. GPO then converted the publications to 
microfiche format and distributed diazo microfiche to the 
depository libraries. 

However, primarily due to budgetary pressures, this arrangement 
has broken down and no ERIC publications have been distributed 
through the FDLP since those titles announced in the August 1992, 
issue cf RIE. There are now in excess of 2,085 eligible titles 
which have not been distributed to the depository libraries. 

Responsibility for the operation of the FDLP is assigned to GPO's 
Superintendent of Documents under Title 44, Chapter 19, of the 
United states Code . As required by 44 U.S.C. Section 1902 , 

•' [g]overnment publications, except those determined by their 
issuing components to be required for official ure only or for 
strictly administrative or operational purposes which have no 
public interest or educational value and piiblications classified 
for reasons of national security, shall be made available to 
depository libraries through the facilities of the Superintendent 
of Docximents for public information.” 
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In addition, as stated in Section 1903, ”[t]he cost of printing 
and binding those publications distributed to depository 
libraries obtained elsewhere than from the Government Printing 
Office, shall be borne by components of the Government resposible 
for their issuance.” I understand that the ERIC pviblications are 
not produced or procured through GPO. Therefore, this Office is 
not authorized to absorb the cost of the copies required for the 
depository libraries. 

In order to maintain the availability of this information to 
the pxiblic, I am requesting your assistance in establishing a 
mechanism through which ERIC can supply the rec[uisite 358 copies 
of each of these publications in either paper or microfiche 
format. 

We would suggest an arrangement similar to one established with 
the Department of Energy's Office of Scientific and Technical 
Information (OSTI) in Oak Ridge, Tennessee. Under this 
arrangement, set out in an Interagency Agreement, OSTI produces 
microfiche for each of the 358 depository libraries selecting its 
materials and mails those microfiche directly to the libraries 
using address information which we provide. GPO reimburses OSTI 
for the postage and handling involved. Another alternative would 
be for your office to deliver the copies to our distribution area 
in GPO and we will send the materials to the selecting libraries 
with our normal shipments. Because the number of copies required 
for depository distribution may change, we would ask that ERIC 
staff contact our Acquisitions Section at least quarterly to 
determine the current cpiantity. 

I look forward to hearing from you and appreciate your assistance 
in maintaining the flow of Federally-funded education information 
to the American public. To discuss these issues, or for 
additional information on the FDLP, please contact Mr. J.D. 

Young, Director of the Library Programs Service, on 202-512-1114. 

Sincerely, 




WAYNE P. KELLEY 
Superintendent of Documents 

Copy to: 

Bernadine A. Hoduski, Professional Staff Member 
Joint Committee on Printing 
Ted Brandhorst, Director ERIC 

Processing and Reference Facility 
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UNITED STATES DEPARTMENT OF EDUCATION 



Office of the Assistant Secretary 
for Educational Research and Improvement 

OFC 2 I 1993 



Mr. Wayne P. KcUey 
Superintendent of Documents (Stop SD) 

United States Government Printing Office 
Washington, DC 20402 

Dear Mr. Kelley: 

Thank you for your letter of December 2, 1993, in which you suggest some strategies to 
ensure that publications issued by the Educational Resources Information Center (ERIC) 
continue to be available to the public through die Federal Depository Library Program 
(FDLP). 

I am sorry to learn that the FDLP has not been distributing Department of Education 
materials announced in the ERIC database for the past year and a half, and I am certainly 
willing to work with you to rectify this situation. However, the cost implications for the 
Department of Education are substantial. You mention that there is a backlog of over 2,085 
eligible titles: we estimate that the cost of providing 358 copies (for each selecting d^sitory 
library) in microfiche of all these titles would be iqiproximately $115,000! Needless to say, 
this is not an expense for which we had budgeted. ^ 

I believe that we must closely examine the situation before we decide on a course of action. 

In particular, I would like to raise the following issues: 

► In 1993, 1,620 documents produced or supported by the Department of Education 
were announced in ERIC. However, of that number, only 147 were actually published 
by ED; the remaining documents represent reports prepared by contractors and 
grantees, commissioned studies, reports of govemment-sponst^ panels, and so on. 
For the most part, these are not publications of the government; in fact, many of them 
carry disclaimers which distance their findings and recommendations from official 
federal policy. I would like some clarification from your office on GPO’s definition 
of a "government publication." 

► Of the 147 D^artment of Education publications, many were in fact printed by GPO, 
and thus should be available to the FDLP through your office. We would have to 
look closely at our publications records to document tlie specific ED publications 
issued through GPO. 

► Finally, it may be that many of the 358 selecting depository libraries already have 
complete subscriptions to the ERIC microfiche collection, and do not really need the 
copies provided through the FDLP. We can compare your list of participating 

dcpusllwij' wltli Jiv IS»i v/f wi aul>Acripllon cuatoiu^j.'* to wKcthor 

there is significant overlap. 
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Page 2 — Mr. Wayne P. Kelley 

Since a decision on how best to proceed will be based on the answers to the above questions, 
I suggest diat a meeting may be in order. I will ask Dr. Robert Stonehill. the director of the 
ERIC Program, to contact J. D. Young, director of the GPO’s library Programs Sovice, 
to anange such a meeting. 

Thank you for bringing these problems to my attention. 1 am sure that working together we 
can ensure that the Federal Depository library Program can once again have full access to the 
publications of the Department of Education. 



Sincerely, 

Sharon P. Robinson 
Assistant Secretaiy 



cc: Bemadine A. Hoduski 

Robert M. Stonehill 
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ACCESS ERIC 

1600 Research Boulevard, Rockville, MD 20850 • 1 -800-LET-ERIC 



MEMORANDUM 



To: 


ACCESS ERIC Liasons 


From: 


Lynn Smaite 


Date: 


February 2, 1994 


Subject: 


"Know It All" Kits 



Here’s a copy of the ERIC "Know It All" Kit that was developed by EDRS and ACCESS ERIC. As 
you probably know, the kit was created primarily to respond to requests generated by an advertisement 
in the December issue of American Libraries. The Kit includes information on: 

* The AskERIC Service and Internet Access Points to the ERIC Database and ERIC 
Digests Online 

* Topical and Subject-Specific Microfiche Collections available fiom EDRS 

* Access Points to ERIC 

* Document Ordering fi'om EDRS 

* ACCESS ERIC and EDRS Products (Striving for Excellence, the 1994 Conference 
Calendar, etc.) 

* The ERIC: In Action Video 

* ERIC System Directory (addresses, phone numbers, and e-mail addresses for 
clearinghouses and components) 

As you can see, the Kit is targeted to librarians, rather than individual ERIC users, but you may want 
to distribute it to some appropriate individuals or groups. The pocket format makes it easy for you to 
add your clearinghouse brochures. We have printed enough for each clearinghouse to have at least SO 
Kits, but there’s a good chance we can provide more if you need them. To request copies, contact 
anyone at ACCESS ERIC. Please let us know, for our records, to vdiom you plan to distribute them. 



cc; Pat Coulter 

Nancy Johnson 
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ACCESS ERIC 

1600 Research Boulevard, Rockville, MD 20850 • 1 -800-LET-ERIC 

Now Available From ACCESS ERIC 
Striving for Excellence: The National Education Goals, 1993 




October 1993--To further assist educators in understanding the National Education Goals and 
to expand their knowledge of possible strategies to reach them, the Educational Resources 
Information Center (ERIC), sponsored by the U.S. Department of Education’s Office of 
Educational Research and Improvement, has published a second volume of Striving for 
Excellence: The National Education Goals, 

Consisting of 39 separate ERIC Digests, written by each of the 16 subject-specific ERIC 
Clearinghouses, this booklet provides research and program findings that relate to the six 
Goals: school readiness, high school completion, student achievement and citizenship, science 
and mathematics, adult literacy and lifelong learning, and safe, disciplined, and drug-free 
schools. The Digests speak to a wide variety of educators — ^from school administrators to 
librarians, counselors, adult educators, and teachers involved in preschool to postsecondary 
education settings. They summarize current education literature and research in a concrete, 
practical manner. Here are some of the ways in wddch they can assist you. 

■ Parents will learn more about how to prepare their children for school and 
increase their academic achievement 

■ Teachers will be introduced to strategies for helping at-risk students succeed, 
instructional tools for teaching reading, social studies, mathematics, and science, 
and models for integrating academic and vocational education. 

■ School Administrators will gain new perspectives on developing school 
discipline and substance abuse policies and increasing their students’ level of 
motivation. 

■ Librarians, Counselors, and Teacher Educators will learn how each Goal 
relates to their role and specific ways in which they can contribute toward 
meeting the Goals. 

■ Adult Educators will be introduced to exemplary workplace literacy programs 
and innovative approaches designed to meet the special needs of adults in higher 
education. 

This 94-page booklet is available for $8, including postage and handling. Feel free to 
reproduce it, in whole or in part, and distribute as you wish. To order, contact ACCESS 
ERIC, 1600 Research Boulevard, Rockville, MD 20850, 1-800-LET-ERIC (538-3742). 
Purchase orders arc welcome from schools, college and universities, and state and local 
agencies only. Other organizations and individuals may use MasterCard, VISA, or a check. 
All orders must be prepaid. 
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Striving for Excellence: 

The National Education Goals, Volume II 

Now Available! 



ACCESS ERIC, the promotional and outreach ann of the Educational Resources Information Center (ERIC) System, sponsored 
by the U.S. Department of Education’s Office of Educational Research and Improvement, announces tibe availability of Striving 
for Excellence; The National Education Goals. Volume II. 




This compilation of 39 ERIC Digests, written by each of 
the 16 subject-specific ERIC Clearinghouses, provides 
research and program findings that relate to the six Goals: 
school readiness, high school completion, student 
achievement and citizenship, science and mathematics, 
adult literacy and lifelong learning, and safe, disciplined, 
and dnig-fm schools. The Digests speak to a wide variety 
of educator$--from school administrators to librarians, 
counselors, adult educators, and teachers involved in 
preschool to post-secondary education. They summarize 
current education literature and research in a concrete, 
practical manner. 



This 94-page booklet is available for $8, including postage and handling. Feel free to reproduce it, in 
whole or in part, and distribute as you wish. To order, contact ACCESS ERIC, 1600 Research 
Boulevard, Rockville, MD 20850, 1-800-LET-ERIC (538-3742). Purchase orders arc welcome from 
schools, college and universities, and state and local agencies only. Other organizations and individuals 
may use MasterCard, VISA, or a check. All orders must be prepaid. Order yours today!! 



Rmim tins order fbtm tn: ACCESS ERIC, 160Q Rfaeeardb Boolevu^ RockvSIcv MD 20S5O3172, 
l-SOQ-LET-ERIC. 

copies of the Stri v ing WS rtioaal E&jcarion V^ ^ anie H ^ $S each. 

Total order $ (Postage and handHag atcti:^ U.S^add $2 per item for Canada; $4 per item 

for foreign; purchase orSers are only ;KCcpted^ f romiederri, state, and locai. govensxnent agcndcs). 



□ Check/Money Order Ehcloaed ^ 

G Purchase Order Enclosed . 

Charge my: □ MasterCard GVka Charge card Exp. Date 

Authorized Signature ^ Phone number f ) 

Sh^ To: 

Name; ■ Title: 

Address: 



BESTCOPY AVAILABLE 
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ACCESS ERIC 

1600 Research Boulevard, Rockville, MD 20850 • 1 -800-LET-ERIC 



Highlights of Recent ACCESS ERIC Activities 
ERIC Directors Meeting 
January 20-21, 1994 



Outreach 

* Online Access article (sample copies are available) 

^ American Libraries ad and "Know It All" kits (copies available) 

* Additional information provided to: 

Parents Magazine 
Washington Post 
Electronic Learning 
Education Daily 
NetPower, 2nd Edition 

* What’s coming? 

National School Boards Association - exhibit 
American Library Association (Mid-winter) - exhibit 
Association for Teacher Educators - presentation with ERIC/SP 
National Parent-Teacher Association - presentation widi ERIC/PS? 

More aggressive approach to media (See letter attached) 

Network building with our general partners, other associations and organizations 



Publications 



Interchange mailed December 10 

1994 Conference Calendar 

- Copies have been sent to each ERIC component 

A Pocket Guide to ERIC 

- Permission has been granted to print widiout die final toll-fiee numbers. 

- Cover and layout have been completed. Sent to OERI for final Publications 
Review Board review. 



All About ERIC 

- Cover art completed. 

- Currently in Principle Operating Component review. 
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* What’s coming? 

- JTte ERIC Review issues: 

Alternative Assessment, Vol. 3, No. 1 
Systemic Reform, VoL 3, No. 2 
Teacher Development, Vol. 3, No. 3 

ERIC Digests Online: Expansion Project (See separate handout) 

Electronic Networks (Also see separate report) 

* SERVE-Line users began downloading the 31 InfoGuides provided by ACCESS ERIC. 
They were downloaded 172 times the &st month. 

* InfoGuides developed for America Online and SERVE-Line were provided to America 
Tomorrow in January. 

* The 1994 Conference Calendar was sent to Keith Stubbs for the INet gopher. 
Systemwide Coordination 

* Dates and hotel have been finalized for 1994 Directors and Technical Meetings: 
September 19-22, 1994 at the Holiday Iim Old Town, Alexandria, Virginia. 

* What’s coming? 

199S ERIC Annual Report 

Fee for Service 

* Sold 21 copies of ERIC: In Action in the first two months. 

* What’s coming? 

1994 Conference Calendar on disk 
Collaborative Activities (See separate report) 
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ACCESS ERIC 

1600 Research Boulevard, Rockville, MD 20850 • 1 -800-LET-ERIC 



ACCESS EKIC’s Electronic Networking Activities 
Status Report 
ERIC Directors Meeting 
January 20-21, 1994 



AMERICA ONLINE 

America Online. In Year 1, ACCESS ERIC worked with America Online to create an ACCESS ERIC 
bulletin board in the Teachers’ Information Network of the Resource Pavilioiu The bulletin board 
includes a message center and full text of such documents as A Pocket Guide to ERIC, the ACCESS 
ERIC introductory brochure, Parent-Teacher Brochures, The ERIC Review, and topical packages 
prepared with the Clearinghouses. Topical packages contain Digests, related information centers, and 
mini-searches. Some documents have been downloaded himdreds of times since their initial posting. 



Because of the popularity of ACCESS ERIC’s bulletin board, America Online recently consented to 
displaying it more prominently and reorganizing the section. In addition to maintaining existing files 
in Year 2, ACCESS ERIC st^ will continue to enhance its section by: 

■ Preparing additional topical packages (InfoGuides) for display in a special section. 

STATUS: ACCESS ERIC has developed 10 InfoGuides for a library section of 
America Online. Additional InfoGuides that have been developed for the Internet 
AskERIC fiee library and for SERVE-Line will also be added to America Online. 



Providing for online access to the ERIC Calendar of Education-Related Conferences 
and the ERIC Directory of Education-Related Information Centers. 

STATUS: ACCESS ERIC has formatted and loaded the first three months of the 1994 
ERIC Calendar of Education-Related Conferences. The remaining nine months are 
currently being formatted and will be uploaded in the coming weeks. As soon as the 
1994 ERIC Directory of Education-Related Information Centers is available, it too will 
be formatted and uploaded. 



Posting bibliographies prepared by the ERIC Document Reproduction Service to 
increase paper copy orders. 

STATUS: ACCESS ERIC has formatted and uploaded 11 bibliographies provided by 
EDRS. These bibliographies were downloaded a total of 121 times during the month 
of December. 
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Encouraging AOL management .to provide direct access to the ERIC database for AOL 
users. 



STATUS; ACCESS ERIC has had several discussions with AOL management 
concerning providing the ERIC database to AOL members. These discussions have 
turned from purchasing die last few years of the ERIC Tapes to providing stylized 
access to an existing Internet access point to die ERIC datab^ 



OUC Digests (1985-present) - ACCESS ERIC has formatted and uploaded all Digests added to ERIC 
during 1992. 

Parent-teacher brochures - ACCESS ERIC has formatted and uploaded all past and present parent- 
teacher brochures (13). 

InfoGuides on current topics - (discussed above) 

ACCESS ERIC brochure - Has existed on AOL for just over a year and has been downloaded more than 
500 times. 

A Pocket Guide to ERIC - Has existed on AOL for just over a year and has been downloaded more 
than 650 times. 

ERIC Calendar of Education-Related Conferences - The first tiiree months of 1994 have been formatted 
and uploaded. 

ERIC Directory of Education-Related Information Centers - The Information will be formatted and 
loaded as soon as it becomes available. 

Selected Internet resources and digests - ACCESS ERIC has loaded a number of introductory Internet 
resources (ERIC-related and non-ERIC). These resources have been downloaded nearly 2,000 times. 

Selected bibliographies on popular topics - (Discussed above) 

Message area - ACCESS ERIC’s current message area acts as a discussion groiqi for people interested 
in education in general and ERIC. Activity in this area has increased in the last few monfris with new 
messages being posted daily. 



LEVEL OF USER ACTTVirY ON AMERICA ONLINE: 

To date, more than five friousand files have been downloaded from the ACCESS ERIC area on AOL. 
Over the last three mondis, we have averaged 431 downloaded files as well as hundreds of other 
accesses into an area that is not currently tradeable. 
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NEA ONLINE 



NEA Online is a private aiea on America Online for the exclusive use of Nadonai Education 
Association members. We are collaborating with NEA and die ERIC Clearinghouse on Teaching and 
Teacher Education to huaease ERIC awareness and make a limited number of ERIC materials available 
to NEA members. In Year I, ACCESS ERIC sent Conclusion Brochures, InfoGuides, and other general 
ERIC information to NEA to be uploaded in an ERIC section. ACCESS ERIC will continue to provide 
ERIC information to NEA for its ERIC section within the guidelines established by AOL. ExUbit 24 
presents the schedule for NEA online. 

Current status by of infoimation/service: 

Brochures- ACCESS ERIC has provided NEA Online with all of their past and present Parent-Teacher 
Brochures, A Pocket Guide to ERIC, and the ACCESS ERIC Brochure. 

InfoGuides- ACCESS ERIC has provided NEA Online with five of their most popular InfoGuides. 

In the works- ACCESS ERIC has provided NEA Online with a list of ERIC Digests in order for NEA 
to choose the Digests that diey feel best respond to the needs of their users. NEA, in turn, would 
provide us with die recent back issues (electronic and paper copies) of Doubts and Certainties for the 
EDO expansion project Initial discussions have also taken place concerning the possibility of 
expanding AskERIC services to NEA Online members by placing an AskERIC icon within NEA 
O^ine. 
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AMERICA TOMORROW 



America Tomorrow. America Tomonow Leadership Information Service (AIIlS) and ACCESS 
ERIC collaborated in Year I to offer general ACCESS ERIC and ERIC information such as the Pocket 
Guide, Striving for Excellence, and die Conclusion Brodiures online. Files on America Tomorrow are 
limited to no more dian 2 pages because of the nature of the service. 

Staff will continue to send updated publications information to keep America Tomorrow users aware 
of new contact and access intimation. In addition, staff are working with Jack Moore of ATLIS and 
Open Access to distribute ACCESS ERIC’s reference and referral databases on searchable diskette. In 
Year 1, Mr. Moore prepared a prototype diskette of the Directory of Education-Related btformation 
Centers. ACCESS ^C will bc^ mateting this product in Sqitaaber and will work with 1^. Moore 
to develop and distribute die Calendar of Education-Related Conferences begioning in December. If 
these searchable diskette products are popular with users, we will collaborate to produce other ERIC 
products in the same format 

Current status by type of information/service: 

Parent-teacher brochures 

A Pocket Guide to ERIC 

Striving for Excellence Digests 

InfoGuides - All InfoGuides developed for SERVE-Line and America Online have been provided to 
America Tomorrow 

LEVEL OF USER AdlYITY ON AMERICA TOMORROW: 

This information is not currently available, but we have requested h. 
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CompuServe 



CompuServe. ACCESS ERIC will work with CompuServe to establish and operate an ACCESS ERIC 
library and message center. . ACCESS ERIC’s section will include InfoGuides — packets of information 
relat^ to CompuServe users’ frequently asked questions. Each InfoGuide will include the iiill text of 
several ERIC Digests, information from ACCESS ERIC’s Education-Related Information Centers 
Database on agencies the user can contact for more information, and odier pertinent information. The 
ACCESS ERIC section will also include Conclusion Brochures, Digests, conference information, 
information centers, and ERIC news. 



Current status by ^pe of information/service: 

Selected ERIC Digests 

Parent-teacher brochures- All past and present brochures have been made available (13). 

ACCESS ERIC brochure 
A Pocket Guide to ERIC- Currently available. 

The ERIC Review (Volume 2, Issue 3)- Currently available 

Selected bibliographies on popular topics- All eleven EDRS bibliogr^hies have been added to 
CompuServe. 

Message area- ACCESS ERIC’s current message area acts as a discussion group for people interested 
in education in general and ERIC. Activity in diis area has been nearly constant since ACCESS ERIC 
went live with new messages being posted daily. 



LEVEL OF USER ACTIVITY ON CompuServe: / 

The ACCESS ERIC section on CompuServe contains a number of files provided by ACCESS ERIC 
and OERI staff. Downloads in this section currently average about 100 per month. The message center 
is currently being used on a daily basis. 
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GTE-Edacational Services 



GTE-Edacation Services (GTE-ES). For die past 3 years, Aspen has had a relationship widi GTE-ES 
to house four ERIC and ACCESS ERIC infonnation databases: 

■ ERIC Digests Online (produced by the ERIC Faciii^) 

■ ERIC Infonnation Service Providers 

■ ERIC Calendar of Educadon-Related Conferences 

■ ERIC Directory of Education-Related Information Centers 

In Year 1, staff discussed with GTE the possibility of offering the Catalog of ERIC Clearinghouse 
Publications online in conjunction with an online ordoing system. This service would be cne mote 
way ACCESS ERIC could promote Systemwide publications and increase orders for all components. 
ACCESS ERIC will work in cooperation widi G^ES to implement this system in Year 2. 

Current status by type of infoimation/service: 

ERIC Digests Online 
ERIC Database Oast 6 years) 

ERIC Information Service Providers 

ERIC Calendar of Education-Related Conferences 

ERIC Directory of Education-Related Information Centers 

LEVEL OF USER ACTIVITY ON GTE; 

Averages 10 hours per month. 
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SERYE-Line 



SERVE~Line. ACCESS ERIC 'will continue to woik 'whfa SoudiEastem Regional Vision for Education 
(SERVE) to establish and operate an ACCESS ERIC section on SERVE*Line, its toll-fiee online 
bulletin board system for educators. ACCESS ERIC’s section of die bulletin board will include 
InfoGuides — packets of information related to SERVE>Line users’ fiequently asked questions. Each 
InfoGuide will include the full text of two or three ERIC Digests along information fiom ACCESS 
ERIC’S Education-Related luforination Caters Database on agencies the user can contact for more 
infoimation. 

SERVE-Line: There are currently 31 Frequently Requested Topics (FRT’s) for users to download. 
LEVEL OF USER ACTTVITY ON SERVE-LINE: 

There have been 172 downloads in the month of December, the first operational month. 



ACCESS ERIC and ERIC/IR Collaboration 



AE/IR Collaboration to Promote Electronic Access to ERIC. Given the growing interest in 
accessing ERIC through the Internet, ACCESS ERIC will continue to collaborate with the ERIC 
Clearinghouse on Information & Technology to publicize access information. To ]R has prepared 
three reproducible help-sheets on accessing ERIC and the Internet 

■ Access Points to ERIC: Update 1992; 

■ Internet Basics; and 

■ Internet Access Points to ERIC. 

Anodier information sheet describes AskERIC. ACCESS ERIC staff mail, tax, and read copies of these 
instructions to users on demand at a rate of approximately 20 requests per week. We will continue to 
collaborate with IR to publicize information about AskERIC and public access to ERIC via die Internet, 
while observing the wishes of those sites that wish to limit Internet access to their patrons. 

In addition, ACCESS OUC and IR staff will cooperate to standardize offerings available to ERIC users 
on the Internet and commercial networks. 



Volume 18. No. I, Mty 1994 



Attachment 6(B)-7 



eTk 



ERIC Administrative Bulletin (EAB) 




Atucfameats 



ERIC Directory of Education-Relaied Information Centers 

Now Available on Disk! 



Looking for a speaker for your next PTA meeting? 

Trying to find new instructional materials and teaching 
ideas for your classroom? Need parent-oriented 
resources for your new drug prevention program? You 
can locate organizations that provide information, 
materials, and services that address these and other 
education-related topics by searching the 1993 ERIC 
Directory of Education-Related Information Centers on 
disk. The Directory includes profiles for 400 federally and privately funded national and regional 
organizations that provide such services and products as: 

• reference and referral • technical assistance • infonnation syntheses 

• online searches • outreach * audiovisual materials 

• publications • information dissemination 

Each entry includes the director and/or contact person and a brief description of the organization, 
its audiences, services, types of publications, and access procedures. You can search for any word, 
phrase, or concept that might appear anywhere in an organization’s entry. Pull- -^own menus for 
beginners and mnemonic commands for experts support searching at ail skill levels. And the 
Directory on disk supports full boolean logic (AND, OR, NOT), allowing you to further refine 
your search specifications. Once you’ve identified organizations of interest, you can read about 
them on your computer screen, print them, or copy them to disk. 

The ERIC Directory of Education-Related Information Centers on disk operates on any IBM- 
compatible computer with DOS 2.C or higher and 512k RAM (minimum). It offers fast 
performance— even on older computers equipped with 286 processors. Your hard disk must have 
at least 1.5 megabytes of space free. A color monitor is recommended but not essential. 

The ERIC Directory of Education-Related Informadon Centers on disk is priced at $25. Hard 
copy of the Directory is also available for $20 and includes an organization name index, subject 
index, and geogr^hic index. Order both and receive a $5 discount for the set, bringing your 
cost to $40. Free technical support is available from OPEN ACCESS Publishing Grovp, the 
company that created the electronic version of the Directory, Order yours today!! 

Retorn thu order foiiir to: ACCESS ERIQ 1600 Rcseerdi Boatevard, Ih>ckWlle, MD 20850-3172, 
1-SOO-tET-ERIC 

ERIC Directory cf Eddicatum^Rdated Informed^ Centers on disk ^ $25 each 
Check die size disk you use []S2S^B€0k []3.5"/720k 

ERIC Directory of EduaUhn^ReitUed Informai^ Centers hard copy @ $20 eadi 

Set(s) Ot disfcand 1 kud coyy Directory) @ $40 each 

Total order $ • (Postage and handling are included for U.S.; add $2.00 per item for Canada; $4.00 per 

item for foreign; purchase ontos are accet^ed only from federal,: state, and local government agencies) 

t ] Check/Money Order Enclosed [ ] Purchase Order Enclosed 

Charge n^ [] MasterCard [J Visa Charge card ; Exp. Date 

Authorized Signature Phone number ( > 

To; 

Name: ^ ; Title: 

Address: ; 

■ state: Zm: 

BESTCOPY AVAILABLE 
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Your Gateway to the Nation’s 
Education Information Network 



♦ 

CCESS ERIC is your gate- 
way to ERIC — the Educa- 
tional Resources Information 
Center. Education practi- 
tioners, librarians, p>olicynnak- 
ers, researchers, parents, and 

' students can stay abreast of 

the most up-to-date developments in the 
education field through ERICL ERIC’s 
database, the worldVIargest single source 
of educadoa.mfbrmadon, contains cita- 
dons of morethan 750,000 documents 
and joimoil ardcles on education 
leseaixlkand practice^ You can access, 
ihfbn^^ range of subjects 

Ami&Eateracy 
T • At-Rfefc Youth 

Computer Use in Education 
K Drug-Free Schools 

■ Education Reform 

■ Financing College 

■ Health Education 

■ Learning Disabilities . 

■ National Education Goals- . 

■ Preschool Programs..; - \ s.'/ : . 

ERIC materials areiia^^able to thepub- ’ 
lie at about 3,000 lo^dons worldwifc. " . 
The subject authondes withiittheiERlC 
network are the 16 clearinghouses- md^^ ^ 

related adjunct cfearii^fiods^, eackbr. ; - 
which specializerin di fi feg eotareas oF : 

education. ^ilthimAe^si^ectaie^ 

ERIC Clearmghousea acquire significant, r:., ‘ 
litcratuEef.?brthe datehasCy publish • . 
research summari^.andTother pitxiucts;^^ ^ 
andprovide referenoetand referral serv-. ; 

, : ices^l-This national: education ihfbrmation?vV 
network ksupportedby dieOfficeof 
EducationalResearchand Improvement, 
U.S-.Pcpartment of Education. 



Reference Services 
Link You to Education 
Information 

ACCESS ERIC is a toll-free service to 
keep you informed of the wealth of infor- 
mation offered by the ERIC network and 
other education sources. ACCESS 
ERIC staff answer questions, refer 
callers to education sources, and provide 
information about the ERIC network. 

ACCESS ERIC can help you use ERIC 
services and resources to enhance your 
education, career, or everyday life^ For 
example: 

■ If you are a first-time or returning 
college student, ACCESS ERICcan 
send you financial aid information 
produced by the ERIC Clearinghouse 
on HigherEducation and provide the 
teiephonenumber for thel^eral 
Student Aid Information Center. 

■ If you need to evaluate a curriculum 
or develop instructional materials, 

ACCESS ERIC can refer you to an 
ERIC Information Service Provider 
for a search of the ERIC database for 
relevant materials and recommend 
e&cation-related information centers 

' as resources. 

» If you are a concerned parent who§j'> ' 
wants to be more involved in your 
chikTs education, ACCESS ERIC 
cairhelp you identify important infor- 
mation about schools and gifted y.. 

programs, send you a variety of pam^.' . 
phlets on questions commordy asked '.r ^ " 
by parents about their chfidTs cduca?*-r ^ \ v : 
tion, and refer you to education 1 ' 

infoimation centei^foraddftional j:. ' 
publications and reference and ' 
referral services. 
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. . . Call Access Eric 1 - 800 -LET-ERIC . . . 

1 



Resources Tailored to 
Your Information Needs 

ACCESS ERIC produces several products 
in convenient formats to help you access and I 
use the information available through the 
ERIC network. Educators, administrators, 
and policymakers will want to keep A Pocket 
Guide to ERIC at hand for quick reference^ | 
It provides addresses and telephone num- 
bers for the ERIC subject-specific clearing- ' 
houses and tells where to order ERIC 
database documents. All ABout ERIC con- 
tains a more comprehensive and detailed 
description of the ERIC network.. It is used 
by professors and librarians to give students 
an overview of ERIC services^and products. 
It*s also helpful to individuals- interested in 
learning, more about ERIC^ performing an 
ERIC, search,, or ordering publications. 

In. addition to A Pocket Guid&to ERIC and 
A/Z.A^ottt£jR/C,.otherfi^and'low-cost: 
systemwide awareness pubncatTons avail^ - j 
able^m ACCESS EMC includer 

The ERIC i?^ie2£^^Tfii^fiTee:Journal"pro- 
vid^ education practitioners (especially ! 
teachers,, professors,, principals,, and educa- 
tionstudents) with research and news-they 
can use^ It announces important ERIC. 
developments,- new products,- and services;:it. 
also presents recent research, findings andl 
critical trends and Tssuesih. education, 

Cmcluston Brochure series-r-^nxxtm^ 
parents and teachers, these popular pam-rV 
phlets cover such timely topics as schoof 
meetings, gifted students, preschool 
programs, saying no to drugs; and parent 
involvement- Useful, easy-to-read, and fiee, 
the pamphlets offer answers to commonly 
asked questions, organizations to call for 
help, and additional reading materiaL Call 
1-800-LET-ERIC for current titles^ 



ERIC Users^ Interchange — This free 
newsletter, published twice a year, provides 
technical information on recent ERIC 
database developments to libraries, educa- 
tion media centers, and ERIC information 
service providers. It also provides general 
' ERIC network news and ordering informa- 
tion for recent ERIC System publications. 

Striving for Excellence — ^This compilation 
of 30 ERIC Digests is orgaitized around the 
six National Education Goals. It summa- 
rizes research and program findings related 
to school readiness; high school completion; 
student achievement and citizenship; science 
and mathematics education; adult literacy 
and lifelong learning; and safe, disciplined,, 
and drug-free schools. (VoL 1, S5) 

Resource and Referral 
Products Link You to 
Education Information 

The ERIC System also offers a number of 
education resource and referral products, 
available in print and electronicj^y* These 
includer ; 

Catalpgof ERIC Clearinghouse . - ‘ 

PuBlicattons — Educators,. librarians,- par— 
ents,. andJ students will find nearly 50Q currr,' ' - 
rent educatiort titles — including teachihg: V 
guides, biBITographies. research summaries,.' ‘ 
monographs; and more — published by -** !■ •_ 
ERICAS 16 subject- specific clearmghousesl ' 
Many of the publications are free;, others are 
available at a minimal cost.. The Catalog: 
also includes ordering information and 
prices- (SI0> 

ERIC Calendar of Education^ Related 
Conferences — Tlie Calendar educa- 

tors identify' conferences impK>rtant to their 
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Gall Access Eric 1 - 800 -LET-ERIG 



areas ofinterest. It provides information for 
nearly 500 international, narionai» regional,, 
and state events on a broad range of topics 
in education. Subject,, sponsoring organiza- 
tion, and geographic indexes help you locate 
conferences of interest quickly and easily. 

(S20) 



ERIC Directory of Education- Related 
Information Centers — ^This useful refer- 
ence for librarians, researchers, students, 
and agencies that make frequent referrals 
lists 350 organizations providing information: 
relevant to education. It includes oiganiza- 
tions covering 250 education-related topics — 
from achievement to youth programs— that 
offer a multitude of services such, as online 
searches, technical assistance^ publications^, 
reference, and referral. ($20) 



Directory of ERIC Information Service ^ 
Providers — Research organizations,, . .V ' - ;-:i 2 

libraries, and schools will want a copy of this . S 
free directory for patrons and staff. . It bsts^^.^.; & ? 

r,000 agencies andoiganizadons {Including';" 
addresses,- telephone numbers^ and serv- 
Ices> that provide computerized searches 
the ERlCdatabasev have a sizable coUectioiib^ 
of EKIC microfiche,- and/or subscidbe:taahcB 
collect ERIC publications.. “ . . .. 

*’ Or. . 

ER£(^Digest& (^/t«e--^ERICDiges^S> 

.. Online (EIX)) puts thefiid textoCmoret^ar^^ 

500 tw'o^ageresearcfr syntheses atyptiir 




dmely education: topics.^.^ 






For information about online access •. ; ' 

to the Education-Related Information 
Centers, Education-Related Conferences,, >: • 
ERIC Information Service Providers, and . 
ERIC EHgests Online databases, call - 
I-800-LET-ERIC. 




5 

1 




BEST COPY AVAILABLE 



Volume IS. .No. 1. Mav 1994 



Attachment 8-42 Q 0 



ERIC Adminxiiranvr fiuilciin (EAB) 



m«; % ERIC? 7^ ERIC 5^ 



Attachments 





Volume 18. No. 1. May 1994 



Attachment 9-1 



ERIC Adndfdztraib/e Bulletin (EAB) 



BEST COPY AVAILABLE 




Atuchinenu 



3 to 

8 “•■o 

S..EO 

|5 

8 is 

m <D 

■8.5° 

S |& 

ft ■'s f 

Uj c g. 



.E tr 

o o> 
taS 

® c 
v> t 

C 2 

5 2 DC 



.§ «5p 



I lu w ~ 
;Z- c oc 
I c o UJ 

iS & « 

a°S 

^ e ® o 

: r ® o 



ffi 2 2 

§ ®£ 
® o 
® V £ 

E <« 2 

‘r t/) <D 
® ©:£ 
s ^*o 

iii 

® W -D 
<D >» C 

•2 w to 

e9® 
o uj tS 
S ® 2 
h£ T5 



CO 

O) 

t 

2£5 
0 - ® 



(0 W O 
k- cr ^ 
® o ® 
c — 0) 

0> CO ® 



ST'^O'O 

OS c 

e <^3 

2 O Q. 

bS*® 

is* 

iS.5 

. 52 ri. c 
_ cy o 

2 

to o .O 

Q-Cp 3 

■O C- Q. 



V CO w 
0> O 0 

? 2 § 



>s O ® 

l«l 
s « s 

a . §5 

€ So 

«;i£ 

® LU 

s ® 

Si 2 

S '5 ® 
to > *E 

T3 CO 5 



; hk 1 me 









2 ^ ® 
® £ ® 
o ® to 

■3 « -S 

^ to to 
2 8 CO 
Q. 8 -D 

o « o 
tr ooc 

UJ ^UJ 



C <D 

o '£ •£ ^ 

■« tS § 2 

■S g 8 § 
2 2^1 
liil 

g - « * 

O « t? ^ 

« « ® UJ 
CD r- JE — 

^ o o c 

2 :r « .o 

5s.is 

UJ to > Uj 



5|< 

§ is 

. C CM 

i2 ® 7 

S §S 

ioR: 

O CO CM 
0*0 
T> ^ CM 
"O ® ^ 

® £ O 

® C CL 

£ |o 

li| 

s-i§ 

S€.s 



§as 

11 ° 

si:i 

*• § f 

w S > 



:= m 

ffl CO 

Scl.S^« 

i^gs 

■ilti 

to to ■£ CO 

E S » S 



if -I 

.a°- z 5 

Soe| 

? o> ® « 

C ®I- 3 
.2 8^8 
CO £ X CO 

3 1 

*0X3?® 

® ® O ® 



y £ c 
ft -g'S 

Uj « ® 

SI'S 

2^0 



5iES 



S ® £ 

"o ® 

« "2 CO 
’§11 
■l-l 8 o 

up 

■O— CO CO 
oCCoUJ* 

3 UJ o o o 



B ® eog 

S«s<£ 

« C «-fcUJ 

s C 

nj Q o .D O 
X3 cl = ® O 

s E 8 ■« ®P 

*0 O C2. W C* 



OQ.|U 
■5 E ^ CC 
® « oiu 

M O g O 
W ^ 3 — 

llil 

«fi5| 

® S -s 

« O y .H 

loci 5 

Si E ° 

I !!-§i 

to £ ^ C 

x: § Q ® 
K c O £ 



C S ® 

Q. ® X3 
® ® 3 

(D k- w 

c 

a C £ 
to ® *5 

<D . S 
® £ M 
5 to ® 

® ® o 
c ^ o 

I 8 2 

o «g 

<2 I V 

I DC 3 j 
I UJ M ® 



g § 

ilco H > 

ssffil 

If oG 

o) 1 - ^ O 

*c o ® jt 
® >. o Uj 

® f k_ ^ 

0^0 O 

® ^ w 5 > 
x: -o ^ ^ 

^ ® c 2 o 

rt 5 *° w 
^ O to ^ ’ 

c o O ^ <0 
o V) -.ss ® C 
o ® X} £ .o 

. ® 3 * 

CO >. Ci <D to 

S ® w "2 

8 o 8 2 a 



SI 



® 

to *o 
2 c® 
2 

^ W A 



OlX 5 
3UJ -D 
2 - ® 

to ^ 

<D 3 to 

2 S g 

*D £ ® 

O E? 

® S’ 8 
*- ® >» 

£ - Q- 
> w ® 
^ « x: 



® A 

E ® (t) 

o &: 

o is c 

« = * 
•|2 S. 

Q. 2 w 

&•§ «' 
o ■> O 

3 § o: 

o ®-UJ 

>s-0 

.-Cm 

® « s 

828. 
.2 0 “^! 
to to 
® c c 



s 5 ® 

o = to 

r^“ P = 



.X? 

aP 
S ® >2 

^■$1 

.3 8 1 

tr o ^ 

•|1S 

1 Eg 

m ® ® 

2 W ® 

o o>£ 
® .E i 

•t: ^ ^ 
‘TJ ® -O 
0-2 2 
^ O to 



<0 

8 I* 

il:§ 

® ® -o 

c x: c 



® 2 

® w o 

if T 2 

o 5 

« V to *® 

®SoS 

s£ 2 



^ I- 
«. to 
® >. 
»-= S2 5» 

<D 3 ® 

11,1 

E e " 

o *c ^ 

- s s 

go ® 

§o " 

to £: hi 

® tr g 

Q.UJ >. 



® 

>^£.8 

® E g 

=S 8,® 

- to c 

® fc 2 

C <D <£ 

O 'S 2 

■o 2 e 

€ «.s 

® ® Q: 
® guj 

5 e 1 

« ° a 



^ is w 
♦-•50 
3 ? -( 
O ® E; 

c ® *0 ' 
:= -P O 

. -o ® 

C' 

|E S; 

2 ® 3 

u. £ Q. 



Volume 18 , No. 1 , May 1994 



Attachment 9-2 



ERIC Adnunistrative Bulletin (EAB) 





® c 
S .2 

S E . 

<D c CC 

8 1 5 

S oo 

IS”*’ 

= o ^ 

52 *5 c 8 
to Q.,- 

® r - W 

Ip 

© -g tu 

c o *<5 
« h- o 



T 3 05 

© =o 

CT.>< . 

tt) O W i 
J) «) >s 
O <0 
© ■© 

to = 

c © £ 
5 o = 

II? 
ri ® S 

O c © 



I ? 

' w o — 

' £ K 

C t/J 

82=5 
> © © 
5 . 2 o 

I- will 



E ® M 
O o cc 

lt« 

its:^ 

2 <^g 

IP 

C c o 
3 < O 



X 

Ss'f 

I Q J 



CD 21 o TT in 
rr ^ o S 3 , to 
CO ^ to . . to 
^ 

X 2 © £2 

Q.<l-t-ll. 



g 

O 

c 

ii 8 

C <P m 

©CO © 
© © » 
w-gco 

o tr © 



00 Y 

lii| 

< 

CL o jr, to 
. O SH.CO 
© CO . . CO 

Q.® 

-g £-c£i, 

©“- 2 *^ 
jr © X 

ic O © B 
Q. h-»- U- 




© 

! -C He 

: i .E 1 1 5 c ; 

i *§12 s § SQ 

Lb ilos2o 



2 § '5 © 

i c gfCQ 

2 ° S 3 
*= © 6 1 ? 
■- o . 

g 

I^P 

Z $ CO 



CX3 0} B 
00 I- U- 



t§< 

fees 

2 © T ? 
Q..^ 5 

to: I 

=s| 

(OJ^Z 



^S? 

Is: 

ps 

offi.® 

CO 

TT® r" 
sSS 

U_ Q.^ 

Z = © X 

i 2 . 2 if 



t. _ 

o> © 2 

•ii| 

■= © Cw 
© O c 
X 3 -O '5 

2 B 2 
o © © 

’ili 

g o 2 
SfcS 

© Q .« 
J- © T 3 

3 Q-O 

S.SE 

© © Hi 
U. O ® 

W ;= ■£ 

£ 2 p 

O o 



i= vi i 2 o 
•> Q. C © 

^£|8 

fS.ll 

© <2 w o 
g w o o 
© ^ E 
©BO.*? 

i| 8 “! 

I*-? 

O = © CC 
T 3 ^ V UJ 

2 b 

CCUJ tn'O 

§ 

2 ©>2 



>i= = 11 . 

o © 8 ^ 

M ® I 
II 

3 S-'O o 
" © « «2 
H ® ® £ 

§ S.i E 

i^li 

psi 

1=11 

.© S E o 



< 7 > 00 o 3 d 

o> ®Xr^^ 3 ©§?? 
o £©>!Jo 

« W^fS) o><o 

l|o^ 

2=’E^E'tr rj^2® 

?pl|l 

isii 



£2 
® 3 

w<o 

•K-d o 

g S o 

2 s g 

■sm S! 
c -® 2 . 

SEog 

BSRS 

ll^.l 

pft 



QL r^ Y ' 

Isli; 

If?!' 

c -E X 
O §0 ei 

o§o» 2 f 



3 © tn< i 
^ 3 £ CM 5 ; 

i 

iS O © 2 ^ 

eo .C CD O , 

© S 2 ^ O © ; 

55 CD 00 • © 

^ UJ So. Q. ( 



n 



© 

£ ^ c 

12 |g 

: ® S 1 i 

t © ^ © UJ 

‘«si^ 

> © p J— 

* 5 ^ - 

iE- I 8 

its ®-S 

1 2 g-D 2 

I O = i 5 

I ^ ^ fc ^ 

; 2 « o ® 
; XI ® -c £ 

® © ® 

! S5 S 8 

ifslf 

’ll S S 

5 5 o © 



VX) ^ 

^ © 

«= 2 £ 
© 0-5 
O oc s 
© » w 

© C .> 
rt ■O 

■o © £ 
■o 2 > 
® c 5 



© T 5 — 
© © © 
©•Co 
X o 2 

2 S? 
© © © 
*0 w > 



© c , I 
® E h“ 

Q E OJ 

2 o -J 
©01 

o X) 2 
« c o 
© « 7 
c o vJ- 

S 5 ^ 

3 © 

E Q-O 
S S-jo 

o « *t 

E E 9 

X) X ^ 

E O) © 

« 3 c: 
k. o ^ © 
® ^ 2 s 

3 3 -2 
OLO CL 2 

s£ 82 



E o 1 

0 - © 
rdjo 2 
i c O TJ 
. c O c 
I fc: c © 

« X © 

, © o _r 

— © c 

'^=1 
© o © 

' c^© 2 

1 E S 

t ° E 
Ss^ 



1 ^ 

2 Hi 

Q ® TJ 

3 £ o 

® ® g 2 
SLS S£ 

« 

fci 3 » w. 
3 O 3 ; © 

*= si g 

© £ *Jo © 

® ® g © 
•8 © X s 

^ C QJ © 

5 2 S X 

« X © -s 
© © < ? 




\ / ®co 
^ E w 

o ® 2 Q 

llliilis 

i!l|s|IS 

ooc©OOU_o 



Volume 18 . No. 1 , May 1994 



Attachment 9-3 



ERIC Adfninistrative Bulletin (EAB) 





Atuchmenu 







cv 



Hi 

_J 

CQ 



I 

> 

Q. 

o 

o 

CO 

ai 

CQ 




CO 

Q- to 
O CO 

o ■§ 



D O 



3 E 

?o 
H S . . 
§ E ^ 

f X O 

0 tu .E 



w 

c 

.0 

B 

c 

0> 

w 

o 

w ^ 

tr CL 

0 "O 

s S ^ 

^ Q. Ui 

1 a 5 « 

2 f g .$ 

w C (U ^ 

m o o H 

cc 5 CO CO 



£ .*5 



m Q- 



2 

® § 
CL E 



® X3 



CT O >* 
P c <P 

CO O 2 

• • H 



2 S 

e 

S = | 

s 

”S c « 

pi 

5^g 

— 00 
CC o u. 
UJ ® ® 
2 S <s 
£ o> 2 
® 

c ® OC 

■2 § s 

S-oS 

-- c o 
y ® 3 
S v> t: 



*§« g i. 
<* = p£- I 
.§•§>« f S'- 

3i c _® ^ ^ ® 



® 3 



< o ® c ® ■§) 



® o ^ g g •£ 

^ E 2 1 2 ® 

oS-p o3 ® 

® is TJ nr — 

c ^ ® .^r „ -g 
® CT © p ^ 



p z; >. 

c S ® 
E © w 
PEP 
0^0 

9 2.W 
ac ® o 



00 ^ ^ 

g *§ 2 
E ® 
o 



— w ^ 

o 2 S 



|p^ w ^ W w ^ 

UJ Q 6 > CL <\ 







c\l 



Volume 18, No. 1. May 1994 



Attachment 9-4 



ERIC Administrative Bulletin (EAB) 




Auachmcnu 




m CO 



■« c 5 r- CO 

s E § 



sg « ?i 



'S2S 

l2g2 

iSlfe 

^ £ X 



C »:: 3 



5|o 

w qJ 



^ ^ 

< CJ ^ 

°- TTm 
•c ? cu 
S^o o 
3 ^ £i 
■o CL'X 
</> a> W 

» ® a 



00 

CM 



o 

QC 

m 

’o 

0) 

a. 

CO 



c o 

® O) 00 

lis^s 

O O o 9 »* 



5.|gC: 






i 2 

c 

Q> 

C 

0 

1 



2 in ^ 

w ^ 4 (o^ 

glipi lt?|s|sS| I g 

itSrSf 

I § cSg® 

o .2 o o o l: 

O a 98 -g.^ ® 



> CO £ *? 

n^M% 

1 .y 



° 1 
CT 3 

® 1 

tS 



CJ 



CD o 
j- CM 



(O 



l| 5 g§rSs 



O 



O o 



0.13 5 ^ ru w 



”*i 2 uJ*E 2 ^ 2 ^® 






^ o 

« ^ 

«> ^ 



® Wc O- fn - G o o = ® is ® 3 

il 5 isi 2 , 2 :. 2 £ w 



fflsssii^g 
» g£«go^ 

«• 

§• 8§8B-iSS 



a 



r CO 2 

CM ' — O 3 

. 1 S 9 § I 

3 Cjl (E •- ™ 

«±iij i E 

;= •S««i»t§| 

c c tt X 2 1 Ei 

IHSil’l 

oS ®2 V gr? ® 

$ 3 ® $ o c w 



B 



® Q. 

« 3 

Co 

|ogS £ 2.0 
S co.Scoxn^xo 

tt. 8 S. 2 sEl 8 

•«i®8gS 

?to ® o ^9 ^ 

lgS.Q~o°i: 

sa'siis^s; 

o <D 5 59 "^*^©.^ 

O 't:: .y 5% m C 



<n 



« U k- W m ^ 

PUJ Q. »- U.O ^ 



cn 

0) 

«> 

3 

o 

JC 

o> 

,C 

P 

•Si 

O 

u 

c 

3 



to ® 
o O 

T3 o 

ui e 
>^iS 

5; w 

S '55 
a <2 

V) < 

c 

o 

c 



CO 



CCI-HU-i: 



c 0 ) 

.2 > 



euiit-al^t® 

etes-EX ® X s 

fC CO ^ CLp ,® ,® H 




9 o| 5 «=^x 



«'CM o iif 

a:67^9 



So 

^ p 



CO 

0 ) CD 

00 

3 

CO 



o 
O) S 



w ® 
Cl '' 



JO o 
O ® 



5157^,0 

y ® M- M- ;r ' 

b ozs- 

® flS - o 



o ^ S: ^ 

— ^ CO Q) J. 



> 

o 

o> 

Ti 

® 



CM 
CO ^ 



.52 

3 



.i 



« O c5 



C 3 ® ~ — ^ >< 
CC S ^ ^ o ® ® 

OOO-wO-SV-KD- 



® ® 
a. Q. 
(0 ® 



rt 

o o 

o < 

.- C 

W 0 



.izoTssI 

*2 ® CM CM ^ O ^ 

?? T 5 00 00 ® 



g.^og.g!fS 



3 ® .$' 

wj > cn 

g -® 

lofSrii^Sg 



CO 



CM 



CM 



O 

o 

CM 

c 

g 

<n 

c 

® 

>< 

UJ 

cm" 

<y> 

CM 

Q> 



00 



CO 

CM 

0 ) J-. 

c r- 

o 



c ® • • 

(D O is . • #= CM •"■ 
JZ Q. 0> ® o O 1 ; 
P 3 C ® ^ S nS 



® :o 2 



SilS I 

n 3 _ p>Si Q r; ti ", 



c •§ 

I^5s3^ 

g •— . > o CM 
3 



O CM H CT 

■^' W ^ CD O 



MJ ^ —I 

LT) ~ -Q 

. «« yj 



S s E EXgS.^ J 

“<rtroo 5 S 0 ;-;^w 



= I 

o < 



— ' !c it 

® a = 



CM ® 

3 



SEC E.CCO ® j ^5 



sligpi 

8 <^gg ;^®-3 

ll§f 

00 



® 

C o 
® CM 
O^ 

w 

® O) _ 

I"® a” 

.2 ® ^ , 

® ® 3 c 6 
> isC;<D 



8 > B C; 

III c/> .n ^ 



00 
I CO 

I 00 

I 9 J) 

:^S 



«^CM 



>| 5 c§ 

•“TO - 



® — C 
c CM ^ 
O CD ^ 
CM ® 

Q-TT £ 



o ^ cn 

o se.cn 

00 



S‘c'®-- 2 '~'®— “ 
«2oB 52 ^<D 
5 <o^i 3 i 2 .n £5 



g gS Sit-fe-rl i.iS 8 l=s 



TO 

® 

® 

c 

® 

’"6 

c 

Cfi to 

uo c3 

3 

[Sf 

-UJ O 

•c 

® 

5 ® 






u. B 



la 

m 



I 

Q. 

o 

o 

fe 

LU 

00 



§• 2 
S2 A 
S - 

B TO CO 

n> ® 



^ Slf 3 : 

iglf 

•a ^ o) g 

ID (D CM 

£ 2 ?o 



TO 

® ^ 

o r~ 3 

=s 

1 ® s « 

c CM c^j o 

-®S§{ s 

.2 

® o ^ 1 : 
® S CD ® 
LL. Q.'-" C 
=; ® X ® 

1-V-u- B 



£0 

® CM 

O 



- ®0 
c ® n> 






Q. . 00 Si I y 

- 

8 2 £|S§S 8 § 

li|i|isi| 

3 ai 5 f.^iw® 

! 2 «^! 5 a.||o 5 ® 

B S«in£^ S' - £ 
oBooS = -S^ 2 ® 

o'® 000-2 oom-p 

O) JE <0 ” CD V- V- D- -£ 




CM 



Volume 18. No. 1, May 1994 



Attachment 9-5 



ERIC Administrative Bulletin (EAB) 



AtUchmenU 



[ehICI Dinctary of Education-Related Information Centers 

and 

1994j^^^^Calendar of Educa ti on-Related Conferences 
Now Available in Print and on Searchable Disk! 



lEHIcllXrggtorv of Education-Related 
Information Centers 



Education encompasses many discq>iines and a 
broad range of topics. When you need education* 
related information there are many agencies to turn 
to— so many, in fact, that it is oftni difficult to 
locate quickly the appropriate source for your information needs. Now, one publication can 
help you quickly locate education-related resources. The ERIC Directory of Education- 
Related Information Centers lists alphabetically 450 national and regional organizations that 
provide services that include information dissemination, reference and referral, technical 
assistance, o nline searching, and outreach. For ease of use, the Directory also includes 
several indexes: Subjea, Geogi^hic, and Master Organization. 




1994\ERl^CaIendar of Education-Related Conferences 



I ‘MU rRid 
( .1 1 1 11(1.1 r 

< .{ i (i Ml 
I \ ■ i . I : ( : ! 



Interaction among educators is vital to the 
education profession, and conferences, meetings, 
and workshops are among the best ways to keep 
abreast of current trends, methods, and 
teclmologies in the field. The ERIC Calendar of 
Education-Related Conferences is designed to 
help you identify conferences in your areas of 
interest. 



The 1994 Calendar includes 525 intematioDal, 
national, and regional events scheduled for the 
1994 calendar year. Events are listed 
chronologically by date, and each entry provides 
information such as the site, sponsor, contact 
person, registration details, hotel rates, estimated 
attendance, topics coveted, and audience. 

For ease of use, the Calendar includes several indexes: Sponsor and Conference Name, 
Geographic, and Subject. Order yours today!! 
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Attachments 



ACCESS ERIC is pleased to announce that the ERIC Directory of Educadon-Reluted 
Information Centers and ERIC Calendar of Education- Related Conferences are now both 
available on searchable diskette. You can search for any word, phrase, or concept that might 
appear anywhere in an entry. Pull-down menus for beginners and mnemonic commands for 
experts support searching at all skill levels. And ±e Directory and Calendar on disk suppon 
full Boolean logic (AND, OR, NOT), allowing you to further refme your search 
specifications. Once you've identified organizations or conferences of interest, you can read 
about them on your computer screen, print them, or copy them to disk. 

The ERIC Directory of Education-Related Information Centers and ERIC Calendar of 
Education-Related Conferences on disk operate on any IBM-compatible computer with DOS 
2.0 or higher and 512K RAM (minimum). They offer fast performance— even on older 
computers equipped with 286 processors. Your hard disk must have at least 1.5 megabytes 
of space free for each disk, A color monitor is recommended but not essential. 

The ERIC Directory of Education-Related Information Centers and ERIC Calendar of 
Education-Related Conferences on disk are priced at S25 each. Print versions of the 
Directory and Calendar are also available for $20 each, and both include organization name, 
subject, and geographic indexes. Free technical suppon is available from OPEN ACCESS 
Publishing Group, the company that created the electronic versions of these reference 
products. Order yours today!! 



Return this order form to: ACCESS ERICt 1600 Research Boulevard, 3C-AL, Rockville, MD 20850-3172, 
I-SOO-LET-ERIC. 

ERIC Directory of Education-Related Information Centers print version @ $20 each 

ERIC Directory of Education-Relaud Information Centers on disk @ S25 each 
Check the size disk you use [J5.25V360K []3.5'/720K 

ERIC Calendar of Education-Related Conferences print veisian @ $20 each 

ERIC Calendar of Education-Related Conferences on disk @ $25 each 
Check the size disk you use (]5.25*/360K [] 3.5*/720K 

Total order $ (Posugc and handling arc included for U^.; add $2.00 per item for Canada; S4.00 per 

item for foreign; purebase orders are accepted only from federal, state, and local govcnmicnt agencies) 

( 1 Check/Money Order Enclosed ( ] Purchase Order Enclosed 

Charge m>': [ j MasteiCaid [ ] Visa Charge card t Exp. Date 

Authorized Signamre Phone number ( ^ 

Ship To: 

Name: Title: 

Address: 

City: State: Zip: 



BES T COPY AVAILABLE 
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EPIICI ; In Action 

A new video on ERIC — Your Education Information Network! 

Looking for an effective way to introduce the Educational Resources Information Center (ERIC) to your 
audience in plain, straightforward language? Check out ERIC: in Action, the new video produced by the 
ERIC Clearinghouse on Infonnation & Technology with the library and education communities in mind. 

ERIC: In Action offers viewers a broad perspective on ERIC as their premier source for education 
information. The 15-minute video covers four major topics: 

Basic structure 
«»* Major benefits 
or Key index features 
fir Options for locating materials 

ERIC/IT staff members take turns presenting each section and offer insight into ERIC's evolution since 
1%6 into the electronic education information network. 

ERIC: In Action provides an excellent lead-in to further discussion on the many avenues of access to the 
ERIC system, including: 

/ the ERIC database, which includes bibliographic citations and abstracts of 800,000 education- 
related documents and journal articles and is available in print, online, on CD-ROM, and via the 
Internet: 

✓ the subject-related ERIC Clearioghouses, which offer education information support such as 
ERIC search strategy assistance and publications; and 
/ ACCESS ERIC, the reference and referral component of ERIC that operates the toll-free ERIC 
number, l-800-LET-ERIC, and disseminates general information about ERIC. 

Whether you’re part of an education organization providing training for new ERIC users, or a library or 
education professor hoping to introduce your students to this powerful education resource and shed some 
light on the many facets of ERIC, this video is for you! Order your copy today! 



Rttam tbtf form to: ACCESS ERIC, 1600 Research Boulevard, RocfcviOt, MD 20850-3172, 
i-«oo4XT-Ema 

copies of ERIC: In Action % SI7 each 

Total order S.; (Postage and handling are indoded for U.S.; add S2 per item for Canada: S-t per iicti: for 

foreign; purchase orders are mily accepted &oni federal, state, md local government agmc:esl. 

□ Check/Mtmey Order Enclosed 

O Purchase Order Enclosed 

Charge my: Q MasterCard DVist Charge card ^ Exp. Date 

Authorized Signamre -- Phone nmnber r ) 

To: 

Name: 

Address; 
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EDRS 1994 PRICE LIST FOR ERIC DOCUMENTS 



EDRS PRODUCT PRICE 

Microfiche (Price Per Microfiche Card - Diazo) 

Monthly Subscription 

Microfiche (Price Per Microfiche Card - Silver) 

Monthly Subscription 

Approximate Annual Subscriptionn Cost: $ 2/400.00 



$ .120 



$ .249 




Back Collections (1966 -previous month) 

Price Per Microfiche Card $ .146 

Clearinghouse Collections 

Price Per Microfiche Card $ .280 

On-Demand Documents 

Per Title (Up to 5 fiche = 480 pages) $ 1.230 

Each Additional Fiche (96 pages) $ .250 



Reproduced Paner 



First 1-25 pages 

Each 25 page increment (or part thereof) 



1993 Cumulative Indexes on Microfiche 



Subject, author, title, institution, 
descriptor, and identifier indexes 



*1993 cumulative index will be available 
in early 1994. 



$ 3.53 
$ 3.53 



$75.00 



Prices do not include shipping and are valid from January 1, 1994 
through December 31, 1994. Prices subject to change. 
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Special Announcement 



ERIC Document Reproduction Service (EDRS) — 


Prices for 1994 


The ERIC Document Reproduction Service (EDRS) is the document delivery arm of ERIC. Orders for 
microfiche or reproduced paper copies may be placed by cmrespondence, telephone, online vendor, e-mail, FAX, 
or in person. EDRS |vices for microficbe and r^iroduced pqier copies are the most economical in the business. 
Prices for 1994 ate as follows: 


Product 


Price** 


Microfiche (price per card)* 

Monthly subscription 

(approximate annual costs $2,400) 
Back collections (1966-previous month) 
Clearinghouse collections 
On-demand documents 

Per title (up to 5 fiche « 480 pages) 
Each additional fiche (96 pages) 


$0,120 (diazo) 
$0,249 (Silver) 
$0,146 
$0,280 

$1.23 

$0.25 


Reproduced paper copies 
First 1-25 pages 

Each 25-page increment (or part thereof) 


$3.53 

$353 


1993 Cumulative indexes on microfiche 

Subject, author, title, institution, descriptor, and identifier indexes 


$75.00 


*Diazo, unless otherwise specified 

**Pfices do not indude shipping. Prices are valid for calerxfar 1994. 
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ORDER 

FORM 



Pietse allow 3 to 5 business days for 
EDRS to process your order and at 
least one week for shipping. 



DOCUMENT REPRODUCTION SERVICE - EDRS 



Operated by: Cincinnati Bell Information Systems (CBIS) Federal Inc. 
7420 FuUciton Road • Suite 110 
Springfield, Virginia 22153-2852 

TELEPHONE ORDERS: Call 1-^00-443-ERIC or (703) 440-1400 
FAX ORDERS: (703)440-1408 
(24 hours per day, 7 days per week) 







Address Information 



Dale; / / Tckpbooc ( )_ 

Name; _____ 



Oigaaization: 
Ship To: 



City: 

County: 

Country: 

Tax Exempt: Yes 

Tax Exemptioa Number 



Sute 



_Zip 



No (Pleaae Circle) 



Method of Payment 



□ 



□ Check or Kfooey Order (U.S. Dollari Drawn on U.S. Bank) $_ 

O Purchase Older (Over SSO.OO-Domeatic Only) 0 

O Charge My Deposit Account 0 

Charge My C3 Visa O MaAetCard 

Account No. Expir. Date 

Cardholder's Name: 

(Pleaae Print) 

Signature: 



(Required to Validate All Deposit Account and Credit Card Orders) 



ORDERING INSTRUCTIONS 

• Enter 6-Digit ED Number ♦ Enter Quantity, Specifying Microfiche (MF) or Paper Copy (PC) 

• Enter Number of Pages in Document ♦ Enter Total Price per Document 

• Enter Document Price from Price Schedule Below ♦ Enter Shipping Charges - See Instnictions on Reverse 



ED Number 


No.of 

Pages 


Doeument 

Price 


Quantity 


Total 1 
Price 1 


MF 


PC 












1 




n 


hhh 


hh 




■■■ 


i 










1 


imBii 




IHHI 


mu 


nn 


wmm 














!■■■■ 




IHHI 


bh 


mil 


■■■ 


L 


















mu 


mm 


mmHH 




























Subtotal 




Shipping 


. 


Tax 




TOTAL COST 


1 




ERIC DOCUMENT PRICE SCHEDULE** 
Based on Number of Pages in Original Document 



Paper Copy (PC) 



Each Additional 25 Pages 
or Fraction = $3.53 



All residetda of AL, A2, CA, CO, DC. FL, GA, IL, KY. LA, MD. MC. NJ. NY. 
OH, PA, TX. UT, VA. and WA muK add nate and local taxes (sub^ to chai^). 
GST will be collected oo otden ahipped to Canada. 



Microfiche (MF) 



Price 

Code 


No. of 
Pages 


Price 


Price 

Code 


No. of 
Pages 


Price 1 


PCOl 


1-25 


$ 3J3 


MFOl 


1-480 


$1.23 1 


PC02 


26-50 


$ 7.06 


MF02 


481 - 576 


$1.48 1 


PC03 


51-75 


$10.59 


MF03 


577 - 672 


$1.73 


PC04 


76-100 


$14.12 


MF(H 


673 - 768 


$1.98 


PC05 


101 - 125 


$17.65 


MF05 


769 - 864 


$2.23 1 


PC06 


126 - 150 


$21.18 


MF06 


865 - 960 


$2.48 1 


PC07 


151 - 175 


$24.71 


MP07 


'O 

o 

% 


$2.73 H 



Each Additional 96 Pages 
(1 Microfiche) or Fraction = 
$.25 



PRICES ARE PER DOCUMENT 



**EDRS prices eflectiTe January 1, 1994. 

Prices are subject to change without notice 



EXPEDITED DOCUMENT DE1.IVERY 

You may request expedited shipment by: 

♦ USPS Expreu Mail • UPS 2nd Day Air ♦ UPS Next Day Air • Federal Express • FAX Transmission of Your Document 
Shipping or FAX tnmsmistion charges will be added to the cost of the document(s) by EDRS. REF 1/1/94 



BEST COPY AVAILABLE 
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Please coasuk appropriate rate chart* 

UPS wiU ofil deliver to a P.O. Box address. 

DOMESTIC: ALL ORDERS ARE SHIPPED AS FOLLOWS, UNLESS OTHERWISE SPECIHED: 

• All Paper Copy (PC) ordets tie shipped via UPS 

• All Microfiche (MF) orders over 81 microfiche tic shipped vit UPS 

• All Microfiche (MF) orders under 81 microfiche tre shipped vit USPS I* Class 

UPS rates ts shown tre bated on the Zone furthest from Springfield, VA. Your shipping charges should not exceed these rates. 

PLEASE NOTE: SHIPPING COSTS CAN CHANGE WITHOUT NOTICE 



i UPS RATE CHART I 

f Shipping Charges should sot exceed the foUowuig: | 


1 i 


21m. 


3 k*. 


4k*. 


5 k*. 1 


1 S1-160MF 


1 61-330 MF 


331-500 MF 


501-670 MF 


671-140 MF H 


1 ^ 


or 


or 


or 


or 1 


B 1*75 PC 


76-150 PC 


151-225 PC 


226-300 PC 


301-375 PC 1 


i (Pif«i> 


(Pif«) 




0Ph») 


(P*€«) 1 


8 53-77 


$4.42 


S4.82 


$5.11 


$5.34 


1 6Bm. 


7n». 


8k*. 


9k*. 


10 k*. 


D S41-1010 


lOll-lltO 


lltl-1350 


135M520 


1521-1690 


i ^ 


MF 


MF 


MF 


MF 


9 or 


or 


or 


or 


or 


y 376-450 PC 


451-525 PC 


526-600 PC 


601-675 PC 


676-750 PC 


Q (Fkfta} 


(F^) 


(Ph«) 


(Ph«) 


(P*f«) 


y S5.49 


S5.72 


$6.11 


$6.55 


$6.99 



USPS FIRST CLASS RATE CHART 



i 1-7 


8-19 


20-30 


31-42 


43-54 


55-67 


6840 1 


H Mkro6cke 


Mksoficke 


Microficko 


MicroTtebe 


MtcroGcbe 


Mkroftebe 


Mkroficbcl 


H $.52 


$-75 


$.98 


SI.21 


$1.44 


SI. 67 


I 



INTERNATIONAL: 

• Based on InteraatioDal Postage Rates in effect 

• Allow 160 Microfiche or 75 Paper Copy pages per pound 

• Specify exact mail classification desired 



DEPOSIT ACCOUNTS 

Customers who have a continuing need for ERIC Documents may open a Deposit Account by depositing a minimum of $300.00 (Domestic 
Customers); $ 500.CX) (Inteniaticwal Customers). Once an account is opened, ERIC Documents will be sent upon request, and the account 
charged for the actual cost and postage. A statement of the account wall be furnished with each order. 

STANDING ORDER SUBSCRIITION ACCOUNTS 

Subscripcioo Ordeis for documents in the monthly issues of Resources in Education (RIE) are available on microfiche from HDRS. The 
microfi^ are funiisbed on diazo film and withc^ protective envelopes at $0,120 per microfiche. If you prefer silver halide film, the 
cost is $0,249 per microfiche, and etch microfiche is inserted into an acid>ftee prot^ve envelope. Prices are effective January 1, 1994 
and are subject to change widiou: notice. Shipping charges not included. A Standing Order Account may be opened by depositing 
$2,400.00 or submitting an executed purchase or^. All orders placed from outside the domestic U.S. must be pr^qnid. The cost of eadi 
issue and shipping wall be charged against the account A mon^y statement of the account will be furnished. 

BACK COLLECTIONS 

Back coUectioas of documents in all issues of RIE since 1966 are available on microfiche at a unit price of $0. 146 per microfiche. The 
collecdoos are furnished on diazo film without envelopes. Prices are valid through December 3 1 , 1994, and do not include shipping charges 
and applicable taxes. For pricing infonxatioa, write or call toll-free 1-800-443-ERIC. 

GENERAL INFORMATION 

1. PAPER COPY (PC) 

A Paper Copy is a xerographic reproduction, ou paper, from microfiche of the original document. Each paper copy has a Vellum 
Bristol cover to identify and protect the doounent. 

2. PAYMENT 

The prices sec forth herein do not include any sales, use, excise, or similar taxes that may apply to the sale of microfiche or paper copy 
to the customer. The cost of such taxes, if any, shall be borne by the customer. 

Payment terms are NET THIRTY (30) DAYS by check or tnooey order payable to CBIS in U.S. Dollars drawn on a U.S. Bairk. 

3. REPRODUCTION 

Permission to further reproduce a copyrighted document provided hereunder must be obtained from the copyright holder, usually noted 
on the front or back of the title page of the copyrighted document 

4. CLAIMSPOUCY 

CBIS Federal, will replace products returned within 6 months of delivery due to reproduction defects or incompleteness caused by 
EDRS. 2 ^ 

BESTCOPY AVAILABLE 
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ERIC MICROFICHE COLLECTIONS 
(Geographic Distribution - U.S.) 

December 31 , 1 993 - 928 Customers 
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EDRS Status Report 
Directors Meeting 
January 20- 21, 1993 



• Standing Order Customer breakout as of 12/31/93: 



Diazo 


- 


872 


Silver 


- 


35 


OERI 


- 


21 


Total 




928 



Prior periods Standing Order Customer breakout: 

12/26/92 12/28/91 



Diazo 


848 


827 


Silver 


36 


35 


OERI 


21 


21 


Total 


905 


883 



This represents a 5.1% increase in Standing Order Customers from 
12/91 to 12/93. This increase is attributable to an increase in 
foreign customers and an increase domestically of new Education 
Departments being started. Also, a number of scLools are working in 
a current subscription into their budget and adding back collections as 
money becomes available either through grants or the budget process. 

• On Demand Orders received increased from 9,421 in 1992 to 9,570 in 
1993, an increase of 1.5%. 

• Placed ad in ALA's American Librarian in cooperation with ACCESS 
ERIC. Ad ran in the December 1993 Issue. Copies of "Know It All 
Kit" are available for your review. 
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Here’s your opportunity to “Know It 
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Operated by 



DOCUMENT REPRODUCTION SERVICE 
CINCINNATI BEU INFORMATION SYSTEMS INC. 



CBIS FEDERAL INC. 

7420 FiJerton Roaj. Suito 110 
SpringieiaViginia 22153-2852 
(^) 443€^ > (703) 440-1400 
FAX (703) 440-1408 



MEMORANDUM 



From: 

To; 

Date: 

Subject: 



Nancy Johnson 

ERIC Clearinghouse and Support Component Staff 

September 22 , 1993 

EDRS Free ERIC Bibliographies 



I am sending each Clearinghouse and support component a set of our 
most recent "hot topic" bibliographies. We compile these 
bibliographies each time a new release of SilverPlatter arrives 
using a very straightforward strategy of searching on major 
descriptors. The trickier searches, where multiple related 
descriptors might be appropriate, are performed by our education 
consultant Laura Colker. 



The bibliographies are sent free-of-charge to requestors on our 
mailing list, primarily practitioners and school and media center 
librarians. These resources are not definitive compilations. 
Rather, they offer practitioners a handy reference to some 
documents in ERIC on 11 current topics. The three bibliographies 
that accompany our topical microfiche collections are compiled with 
the greatest care, however, and with at least an initial 
consultation with someone at a Clearinghouse. 



These free resources are very popular. So popular, in fact, that 
we have stopped publicizing their distribution in paper copy. To 
reach more people (and save money, too) we are beginning to offer 
bibliographies over public and commercial networks. See them this 
fall on OERI's INet, American Online, CompuServe, and AskERIC. 
More networks will be added in the future. 



If you have any suggestions for enhancing search strategies or 
improving our product (for minimal cost, of course), or if you have 
any questions or comments, please call me at 1-800-443-ERIC. I 
would be happy to talk with you about our nontraditional resources 
for practitioners. 



cc : Pat Coulter 
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Multicultural Education 




ternative Assessment 




Black Histo 
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The Ins and Outs of 
Abemnfhre Assessment: 
Out<ome>Bnsed 
Education and Other 
Innovations in Testing 

In response to the many requests 
from school systems for informa- 
tion on outcome-based education 
(OBE) and other alternatives to 
traditional student assessment, 
the ERIC Document Reproduc- 
tion Service (EDRS) is pleased to 
offer a special collection on this 
topic. Designed to meet the 
informational needs of teachers 
and administrators, this collec- 
tion presents the sute-of-the-art 
on OBE, performance-based 
education, classroom assess- 
ments, and student portfolios. 
Some of the topics included in 
this collection are: 

■ Outcome-based education as 
an approach to improving 
school quality; 

■ Case studies (e.g. Pasco, 
Washington and the Minne- 
sota model) of states and 
districts where OBE has Been 
adopted; and 

■ Comparisons of alternative 
assessment protocols with 
traditional testing techniques. 

Infusing Multicultural 
Education Into Today's 
Schools 

Throughout the United States, 
school districts and State Depart- 
ments of Education have been 
making a commitment to multi- 
cultural education. This new 
special collection from the ERIC 
Document Reproduction Service 
(EDRS) offers teachers and 
administrators the most recent 
and relevant information on the 
topic. The collection includes 
specific resources, bibliographies, 



and activities on multicultural 
topics; evaluation reports of 
efforts of states and istricts to 
implement multicultural cur- 
ricula; and, step-by-step instruc- 
tion on addressing the needs of 
a diverse student body through 
multicultural programming. 
Topics covered in this special 
collection include: 

■ Infusing multiculturalism into 
the arts, literature, history, 
and other subject areas, 
including physical education; 

■ Appreciating African-Ameri- 
can, Native American, Asian, 
and Hispanic cultures; and 

■ A theoretical rationale for 
including multicultural edu- 
cation in school programming. 

Restracturing America's 
Schools: A Blueprint for 
Action 

Restructuring is central to 
educational reform. This new 
special collection from the ERIC 
Document Reproduction Service 
(EDRS) includes all documents 
on restructuring added to ERIC 
since 1988. This resource offers 
“hands-on” assistance to educa- 
tional practitioners in all schools 
in their quest to better serve 
students. The collection includes 
exemplary programs, case 
studies, and actual guidelines for 
facilitating change at the local 
level Examples of topics covered 
include: 

■ Developing a vision for 
change; 

■ The role of the principal in 
effecting reform; 

■ Teacher empowerment; and 

■ Decentralized budgeting and 
decision making. 

2*13 



Black History, Culture, 
and literature: 

Curricula, Resources, 
and Activities in Honor 
of African>Americans 

During Black History Month 
and throughout the year, Black 
achievements are a featured part 
of school programming. In this 
special collection from the ERIC 
Document Reproduction Service 
(EDRS), papers, curriculum 
guides, activities, and biogra- 
phies are available for use in 
preschool- Grade 12 classrooms 
and school libraries. The materi- 
als in this collection include: 

■ Biographies of famous and 
lesser Imown African-Ameri- 
cans who contributed to 
America’s growth and culture, 
ranging from WE.B. DuBois 
to Spike Lee; 

■ Articles on the history and 
survival of Black colleges; 

■ Essays for and against the 
need for an Afr ocentric 
curriculum; 

■ Bibliographies of African- 
American authors and poets; 
and 

■ Activitiy gthdes for infusing 
Black history into existing 
K-12 curricula. 



These micr(^che collections are offered 
on an annual subscription basis fora 
cost of $195 each. The JuQ subscrip- 
tion packa^ for each includes the base 
coUection, quarterly updates of newly 
released documents, a microfiche 
storage box, and hardcopy index (abo 
updated quarterly). 

To ordor coll: 1-<00-443*CRiC 

iEPiCr Document Reproduction 

Service (EDRS) 

7420 Fullerton Road, Suite 110 

Springfield, Virginia 22153-2852 
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A Celebration of ERIC 

**Beyond Reading, Writing, and Arithmetic: 
A Retrospective Look at How Schools Have 
Responded to Changing Societal Needs.” 

proudly presented by 

The ERIC Document Reproduction Service 
operated by 

Cincinnati Bell Information Systems Inc. 



Price: $35 

This special publication is a tribute to the Educational Resources Informa- 
tion Center (ERIC), a national information system that provides ready 
access to an extensive body of education-related materials. To celebrate 
ERIC’S enormous contribution in building and preserving the world’s 
educational literature since its inception in 1966, this book is a compilation 
of articles that examines how societal trend,: have influenced school 
changes over the past 25 years. 

This book presents and anafyzes these articles in each of four major trend 
areas to show what was going on in schools from 1966-70, 1971-75, 
197B-80, 1981-85, and 1986-present. The four major trends, which have 
caused the American school to enhance its role beyond the basic core 
cmiicuium, are: 



• The high rate of jdiild poverty, 

• The influx of non-EngUsh speaking worisers and immigrants, 

• The “epidemic" rates of teenage pregnancy, and 

• The widespread use of drugs and alcohol. 

The evolution of the school’s mission is shown through discussions of 
the major changes in the school’s curriculum, including programs of 
compensatory education such as Head Start; bilingual education and ESL; 
sex education; and drug, alcohol, and values education. 

To place your order call EDRS at 1-800-443-ESlC. 
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AU levels of adult and coadnuing educadoa from basic lltenc/" 
training through professiooal skills upgrading. Tbe focus is upon - - 

factors contributing to the purposeful learning of adultt in a variety ; _ 

of life situations usually related to adult roles (e,g., occupittwo, fandly.’ *“ Langua^ and language sciences. AH aspects of secood language— 



leisure time, dtizessbip, organizatiooai relationships, retirement, and 
so forth). 



mfummtnnm 



All aspects of tests and other raeasuiement devices. The design 
and methodology of research, measurement, and evaluation. 

The evaluatioo of programs and projects. The application of tests, 
measurement, and evaluation devices/instnuDentatioo in education 
projects and programs. 



instruction and learning in all conunody and nncornmonly taught 
languages, including English as a second language BQingualtsm and' '' 
bilingual education. Cultural education in the context of second f 
language learaing. including imetculniral communication. ; 

study abroad, and international educational exchange. AU areas 
of linguistics, including theoretical and applied linguistics, 
sociolinguistic, and psycbotioguistics. 



Development, administnrion. and evaluation of cwo<year public and 
private conamuniC)' and junior coUeges. technical institutes, and 
two>year branch univenity campuses. Two-year ooUege students, 
faculty, staff, cttoricula, programs, support sexaticcs. libraries, and 
conmnuucyservkxs. Linkages betweot two-year colleges and ' 

. ' businessTuidustrial/coainiuiuxy organizations, Aiticslatioo of two-year 
coUeges with seooodaiy and four-year postsecondar>‘ iastitutioos. 

i- o. jlJ. s. 



Reading and writing. English (as a first language), and communica- 
tions skills (verbal and nonverbal). Idodergaiten through college. 
Includes family or intergeneritional literacy. Research and 
QStructional'developmeot in rending, writing, speaking, and listcniug. 

' Identification diagnosis, and remediatior. of reading problems. 

Speech communication (including forerrsics). nsass conimunicatioo 
■ ; (including jbumalism), interpersonal and small group interaction, 

■ oral interpretation, thetoric^ and communication theory, and theater/ ^ 
- - drama. Prepaiiuioo of mstroctional safif and related persoimel in aO 
- ihe:^bowe-«ea£.- V- - < ' " ■ • > -1 
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Obtain iiacT ooGomeiits 
Quickiy and Affordably 
FramEmiS 



MiGitificaeaiidPaim 

The ERIC Document Reproduction Service 
(EDRS) provides you with fast and affordable 
copies of ERIC documents. Even library patrons 
with access to an ERIC Collection will find 
EDRS’s fulfillment service the most practical 
means of getting copies of numerous or lengthy 
documents that are so time-consuming to repro- 
duce in the library. 

Orders can be easily placed by calling a 
toll-free number, faxing or mailing an order 
form, or on-line through Dialog or OCLC. ERIC 
document fulfillment provides: 

• Timely mail delivery (typically three busi- 
ness days from receipt of order to shipping) 

■ Rush delivery upon request via fax transmis- 
sion and Express Shipping 

■ Walk-in orders filled while you wait 

■ Multiple copies of documents 



For the fastest and easiest document order- 
ing, open a deposit account with EDRS for a 
minimum deposit of $300,00. A deposit account 
eliminates the need for individual checks or 
purchase orders with each order. Simply provide 
your deposit account number when you request a 
document; EDRS deducts the amount from your 
account and sends you a statement. 

Call 1-800-443-ERIC for more information. 

EDRS can also provide you with a set of six 
indexes, categorized by subject, author, title, 
sponsoring institution, ERIC descriptor, and 
ERIC identifier. Along with the purchase of 
these indexes, you receive abstracts of all docu- 
ments added to ERIC during the year. 

To receive copies of ERIC documents that 
you locate with your indexes, simply call EDRS 
atl-80(M43-ERIC. 
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Establishiaent of the Ford Clinical Schools Clearinghouse as an 
ERIC Adjunct Clearinghouse 



INTRODUCTION 



Clinical schools, vhich are more widely known as professional 
development schools (PDSs), are among the most prominent and promising 
initiatives to emerge from efforts to reform schools, teaching, and teacher 
education. Significant resources have been invested in conceptualizing, 
developing, and implementing these schools. Funds from foundations (e.g., 
Ford, AT&T, and Exxon Foundations), state legislatures (e.g., Texas, 
Massachusetts), school districts, universities, and corporations have 
produced scores of PDS demonstration projects. 

In January 1991, the Ford Foundation awarded to the American 
Association of Colleges for Teacher Education (AACTE) a grant to establish a 
Clinical Schools Clearinghouse (CSC) as a component of the Ford Foundation 
Clinical Schools Project (CSP). Oversight of the project has been shared by 
AACTE and the ERIC Clearinghouse on Teaching and Teacher Education 
(ERIC-SP) . 

The Clinical Schools Clearinghouse has four major purposes: 

1. to provide a nationally identified source of information on clinical 
schools, professional development schools, partner schools, professional 
practice schools, and other similar institutions; 

2. to acquire and process information on clinical schools and include this 
information in the ERIC database; 

3. to produce publications on various aspects of clinical schools; and 

4. to conduct a national survey of clinical schools. 




Since CSC’s inception, the staff has witnessed a growing interest in 
PDSs among members of the education community and others. It has also become 
evident that there is a need for an easily accessible source of information 
on PDS- related literature, vhich can be utilized by practitioners, 
researchers, policy makers, teacher educators, legislators, and others. 

During its collaboration with the ERIC Clearinghouse on Teaching and 
Teacher Education (ERIC-SP), CSC has engaged in a number of activities that 
have advanced the objectives of both clearinghouses. Listed below is a 
sample of these activities. 



21H 
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Collaborative Activities between the ERIC Clearinghouse on Teaching and 
Teacher Education and the Clinical Schools Clearinghouse 

!• The Clinical Schools Clearinghouse is a member of the Professional 
Development Schools Network, coordinated by the National Center for 
Restructuring Education, Schools, and Teaching (NCREST) • The Network 
consists of representatives of networks, consortia, or other programs 
involved in clinical schools, professional development schools, etc. CSC's 
affiliation with both ERIC-SP and NCREST led to NCREST becoming an ERIC-SP 
partner in 1993. 

2. Acquisition activities by the Clinical Schools Clearinghouse have 
resulted in standing acquisitions arrangements between the ERIC 
Clearinghouse on Teaching and Teacher Education and two institutions: the 
Holmes Group and the East Longmeadow/University of Massachusetts 
Professional Development School. 

3. Clinical Schools Clearinghouse publications and factsheets have been 
disseminated during ERIC-SP workshops and conference exhibits. In addition, 
CSC staff have worked at ERIC-SP exhibits to answer questions, perform ERIC 
searches, and solicit materials related to clinical schools. 

A. To date, CSC has solicited and received more than 300 information pieces, 
the majority of which have been abstracted and indexed, or are in the 
process of being abstracted and indexed, for inclusion in the ERIC database. 
Prior to January 1991, when CSC began operating, there were fewer than 25 
identified PDS-related resources in ERIC. At present, there are 
approximately 140 on the CD-ROM versions of the database and more on-line. 

5. To facilitate retrieval of PDS-related materials from the ERIC database, 
CSC and the ERIC Clearinghouse on Teaching and Teacher Education researched 
and prepared a submission to the central ERIC facility requesting the 
inclusion of the term "professional development schools" in the Thesaurus of 
ERIC Descriptors . Other terms, reflecting concepts and practices of 
particular relevance to PDSs (e.g., "teacher development") have also become 
ERIC identifiers, as has "professional development schools," through the 
efforts of CSC. 

6. CSC staff have produced two ERIC digests, four mini-bibliographies, and 
an annotated bibliography on topics related to professional development 
schools. These publications feature ERIC sources and are disseminated 
through ERIC-SP' s distribution network. (Attachment 1 lists CSC 
publications. An asterik indicates publications that have been abstracted 
and indexed for ERIC.) 



The mutually beneficial collaboration between the ERIC Clearinghouse on 
Teaching and Teacher Education and the Clinical Schools Clearinghouse will 
be strengthened and enhanced with the establishment of CSC as an ERIC 
adjunct clearinghouse. 
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RATIONALE 



1. Official position as an ERIC adjunct clearinghouse will result in CSC 
being listed in directories, descriptions, and listings of ERIC system 
components, thereby publicizing CSC‘s existence and function. It is 
anticipated that this wider circle of knowledge will increase the number of 
transfers and initial submissions of PDS-related documents to the ERIC 
Clearinghouse on Teaching and Teacher Education. 

2. Official position as an ERIC adjunct clearinghouse will enable CSC to 
collaborate with ERIC-SP on several planned publications, including an - 
analysis of data gathered in a national survey of PDSs to be conducted by 
CSC during 1993-1994. 

3. Adding the Clinical Schools Clearinghouse as an adjunct clearinghouse to 
the ERIC Clearinghouse on Teaching and Teacher Education will provide 
ERIC-SP with additional sources of conferences, meetings, other outreach 
opportunities, and with supplemental personnel to cover these activities. 

4. CSC*s growing network of contacts with PDS projects and institutions 
engaged in developing or researching PDSs will provide ERIC-SP with 
additional sources for standing acquisitions arrangements, clearinghouse 
partners, documents and authors and reviewers for ERIC-SP publications. 

5. Adding the Clinical Schools Clearinghouse as an adjunct clearinghouse to 
the ERIC Clearinghouse on Teaching and Teacher Education will facilitate 
collaboration on several projects. 

- an electronic bulletin board focusing on PDS-related information 

- a national survey of PDS projects 

- production of informatioxi packets and other resources that are 
practice -oriented 




/adjunct 



2S0 
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ATTACHMENT 1 



Clinical Schools Clearinghouse 
Publications 




♦ Rtsources an Professional Development Schools: An Annotated Bibliography (1993) * 

♦ Professional Development Schools: A Directory of Projects in the United States (1992) * 

♦ Professionalizing Teaching: Js There a Pole for Professional Development Schools? ERIC Digest 91-3 
(1992)* 

♦ Teacher Education and Professional Development Schools, Mini-Bibliography No. 4 (1992) 

♦ Professional Development School Projects, Mini-Bibliography No. 1 (1991) 

♦ CoUahoration 'Within the Context of Professional Development Schools, Mini-Bibliography No. 2 
(1991) 

♦ Professional Development Schools and Educational Reform: Concepts and Concerns, ERIC Digest 
91-2 (1991)* 

♦ Professional Development Schools: Principles and Concepts, Mini-Bibliography No. 3 (1991 ) 




25:i 
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EDUCATIONALTESTING SERVICE • Jn/bmiuiBitiowti* Princeton. New Jersey 08541 -0001 *( 609 ) 734 - 5050 • FAX: ( 609 ) 734-1909 



CONTACT: Tom Ewing, Kevin Gonzalez or 

Ray Nicosia at 609-734-50SO FOR I MMEDTATE RRT.EARE 

WORLD’S LARGEST TEST COLLECTION LIBRARY GOES ON LINE 



PRINCETON, N.J. (Oct. 28, 1993) -- The world’s largest collection of test records 
win soon be available internationally on Internet, officials at Educational Testing 
Service annoimced today. 

The 9,531 ETS Test CJoUection descriptions will be available this November 
on Internet through the U.S. Department of Education’s ERIC Clearinghouse on 
Assessment and Evaluation, located at Catholic University of America, in 
Washington, D.C. The ERIC Clearinghouse will also add the educationally 
oriented tests in the collection to its own data base. 

The ETS Test Ck)llection contains information on tests important to the 
fields of research, education, business and health. For each test, ETS provides 
information on the author, source, availability, target population, purpose and 
scope. The tests are organized into ei^t broad categories: 

* achievement • sensory-motor skills 

* aptitude * special populations 

* attitudes and interests * vocational/occupational 

* personality * miscellaneous 



-more- 
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Data base/2 

"ERIC has had great success using Internet to directly reach the education 
community," says Bob Stonehill, director of the ERIC Program at the U.S. 

Department of Education. "The materials we’ve made available throu^ ‘GOPHER’ - 
a user-friendly ^tem for obtaining information on Internet -- are being used by 
thousands of people each week. We’re very pleased to work with ETS to provide 
that same level of international access to their test collection data base." 

"This service will make test descriptions available to educators and 
researchers around the world," sa3^ Janet Williams, director of Library and 
Reference Services at ETS. "There’s a growing demand for up-to-the-minute 
information on tests and testing. Now, all it takes is a personal computer with a 
modem." 

The ETS collection represents tests and research instrmnents from ETS’s 
own testing programs as well as other major test publishers in the United States 
and abroad. Under the agreement reached with the U.S. Department of 
Education, ETS will provide descriptive records of approximately 250 new 
measurement tools annually. These test records will be added to the collection 
available on Internet; in addition, these test records related to the broad field of 
education will also be entered into the ERIC data base. 

The ETS Test Collection will be able to be searched ir. a matter of minutes. 

Users must have access to a computer that has "GOPHER" access to Internet. To 
access the collection, users would type GOPHER CUA.EDU. This will pre.'ient the 

-more- 

Educational Testing Service is America's largest private educational 
measurement institution and a leader in educational research. A non-profit organization 

with headquarters in the Princeton. New Jersey area. ETS has regional offices in 
California, the District of Columbia. Georgia. Illinois. Massachusetts. Puerto Rico, and Te.xas. 
as well as work in more than 170 other countries. 

2 r> 3 BEST COPY AVAILABLE 
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user with a menu of options from Catholic University. The data base may be 
found imder the heading "ERIC Clearin^ouse and Test Collection." 

"We’re extremely excited about making this service widely available," says 
Larry Rudner, director of the ERIC Clearinghouse on Assessment and Evaluation. 

ETS is the world’s largest private educational measurement institution and 
a leader in educational research. It develops and administers achievement, 
occupational and admission tests, such as the SAT for the College Board, for 
clients in education, government and business. ETS has six regional offices and 
annually administers 9 million exams in the United States and 180 other 
countries. 

-30- 
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Announcing 

ABA’S National Law-Related Education Resource Center 
An Adjunct ERIC Clearinghouse for Law-Related Education 



The Nationa) Law-Related Education Resource Center (NLRC) has broadened Hs scope by becoming the newest 
addition to the Educational Resources Information Center (ERIC) system. As the Adjunct Clearinghouse for 
Law Related Education, in cooperation with the ERIC Clearinghouse for Social Studies/S^ial Science Education 
(ERlC/ChESS), NLRC will now make its resources available to a wider audience than ever before. 

What Is the National Law-Related Education Resource Center? 

The American Bar Association's Public Education Division created the NLRC in 1991 to collect and disseminate 
information on law-related education (LRE) programs and resources, substantive legal topics, funding sources, and 
teacher and resource leader training opportunities. Today, the NLRC serves K-12 schools, college and university 
students as well as the general public. NLRC also produces newsletters, technical assistance papers, anthologies, 
bibliographies, and books on LRE resources, such as 319 Current Videos and Software for K-12 Law-Related 
Education. 



What is ERIC? 

ERIC is the world's largest and most widely used educational database. It is organized into several clearinghouses that 
acquire current educational materials in their subject field. Offering services worldwide, ERIC provides ready access 
to educational documents through its information storage and retrieval system. Among these materials are curriculum 
guides, teaching units, bibliographies, articles, and research reports. Document information is announced in Resources 
in Education (RIE); journal articles are announced in Current Index to Journals in Education (CUE). 

What Is an Adjunct ERIC Clearinghouse? 

The establishment of an adjunct ERIC clearinghouse allows for greater, more comprehensive coverage of a particular 
area of study within the scope of the larger clearinghouse. The Adjunct ERIC Clearinghouse for Law-Related Education 
expands the LRE content within the broader clearinghouse for Social Studies/Sodal Science Education (ERIC/ChESS), 
which monitors trends and issues about the teaching and learning of many social studies topics, including LRE. Many 
of the resources included in the adjunct clearinghouse database are cross-referenced in ERIC. People accessing ERIC 
to search for law-related topics will now find a larger number of documents in the field and will be referred to even 
greater numbers of materials available through NLRC. As the Adjunct ERIC Clearinghouse for LRE, the NLRC 
broadens the scope of available resource information that can otherwise be accessed through the ERIC system, such 
as videotapes, curriculum kits, computer software, and conference agenda. 

Who can get services from the National Law-Related Education Resource Center? 

The Resource Center is available to anyone by telephone, mail, or FAX. Arnong our target audiences are K-12 
educators, attorney's, college-level faculty, and community organizations working to improve public understanding about 
the law. Contact: NLRC, ABA Division for Public Education, 541 N. Fairbanks Ct., Chicago, IL 600611-3314, 312-988- 
5735, FAX 312/988-5032. 

How can I submit products for Inclusion in the National Law-Related Education Resource 
Center? 

if you have LRE documents you would like to submit to the National Law-Related Education Resource Center and the 
ERIC database, send two copies to Paul Nessel, ABA/PED, 541 N. Fairbanks Court, Chicago, IL 60611-3314. We 
are interested in LRE products such as: teaching/learning materials, curriculum guides and kits, videotapes, software, 
conference papers and agenda, and research reports. If you have any questions, call 312-988-5735. 

resource.b\eric.wp1 725/94.3 
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ERIC PROCESSING POLICY 
FOR 



5/19/93 
Draft #3 
Brandbont 



ELECTRONIC JOURNALS AND ELECTRONIC ARTICLES 



1. DEnNinONS 



Electronic Journal ^ An electronic journal is a journal the content of which is available in electronic 
form. An electronic journal may be published in electroiiic form only or in both electronic and print 
forms. An electronic journal, when consulted in its electronic form, is usually viewed on a video 
display terminal or printed out on a printer connected to a computer. 

Electronic Article - An electronic article is a single article appearing m an electronic journal. An 
electronic article is analogous to a regular journal article, varying only m its medium (i.e. electronic 
rather then print). 

Bibliographic Levels of Journals - The following bibliographic levels of a journal (regular or 
electronic) can be identified for processing purposes and for discussion: 

o Journal Level (i.e., the entire, complete journal, birth to death; the generic level) 

o Journal "Run" Level (e.g., a year or more worth of issues or output) 

o Journal Issue Level (i.e., a sin^e issue or update) 

o Journal Article Level (i.e., a single article) 

II. BASIC ERIC POLICY ON AVAILABILITY 

All documents or articles processed into the ERIC database must be available to users, both now 
and in the future. Most documents are archived by ERIC on microfiche and are available from 
EDRS, Documents that arc not archived by ERIC on microfiche must have a source of availability 
and future access outside ERIC (e.g. a publisher) that can be specified in detail (i.e., name, address, 
price). 

Correspondingly, journals are covered by ERIC (in CUE) only if their publisher, availability, and 
price can be specified in CIJE’s "Source Journal Index". Seventy five (75%) of the articles in CUE 
are available from the UMI journal article reprint service. It b mandatory that UMI-available 
articles be identified in their records as such. 




The creation of large numbers of ERIC records for items that a few years into the future could not 
be obtained would be frustrating for users and detrimental to the database. It is ERIC’s basic policy 
to avoid creating database records for items that are or may become inaccessible to users. 

III. ELECTRONIC JOURNAL ACCESSIBILITY CONCERNS 



Electronic journals and their articles being published now may, of course, be consulted electronically 
now . However, future accessibility, after electronic publication may have ceased, can be problematic 
and is the main issue constraining the processing of electronic items into the ERIC database. 

The policy staled here requires a guarantee of future accessibility for items at the article, issue, and 
run level It docs not require such a guarantee at the overall journal level (on the analogy that an 
electronic journal that ceases publication would be somewhat like a Level 3 commercial book that 
went out-of-print at the pubibher). 2 5 
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IV. PROCESSING POLICY 

A. Journal Level (RIE entry only) 

A single entry for an entire electronic journal may be created for RIE at either Level 1, 2, 
or 3. The entry should provide full information concerning the publication’s elertronic 
address and how to access it. Standards for ddng this information will be provided in the 
ERIC Processing Manual (EPM). 

If an electronic journal also has a regular printed form and availability outside ERIC, that 
information should be cited by ERIC. 

If an electronic journal has ceased publication and ERIC can obtain a printed-out version of 
the entire item, that should be acquired and processed as a single Level 1 or 2 document 

B. Journal "Run" Level (RIE entry only) 

A single entry for a lengthy "run" of an electronic journal may be created only at Level 1 or 
2, i.c., only when ERIC can serve as the archiving agency for the run. If some other 
organization is the archiving agency for the journal, then the journal should be entered into 
RIE at the journal level alone (see IV, A above). 

C. Journal Issue Level (RIE entry only) 

An entry for a single issue of a journal is only appropriate in the case of a "theme** issue 
that can be treated as if it were a monograph on the topic. 

An entry in RIE for a theme issue of an electronic journal can be created only at 
Level 1 or 2. 

D. Journal Article Level (CUE if archived adequately; RIE if not and reproduction permission 
obtainable) 

Jf the publisher of an electronic journal has provided for the non-ERIC archiving and future 
guaranteed accessibility of the journal (and its articles) in cither paper copy, microfiche, or 
electronic form, then the articles from that journal should be entered into CUE, just as any 
other journal article. It is the responsibility of the ERIC Clearinghouse processing the 
journal to judge whether, the archiving arrangements will provide future ERIC users with 
adequate accessibility to the jouniars articles. 

If an electronic journal has no archiving provisions, an electronic article may be processed 
into RIE at Level 1 or 2 jf ERIC can obtain reproduction permission for the printed-out 
article. This is permissible on the analogy of the current exception made for articles from 
"obscure" journals. 

If an electronic journal has no archiving provisions and Level 1 or 2 permission cannot be 
obtained for an article, then the article cannot be entered into the ERIC database (neither 
RIE nor CUE). In this event, the only recourse is entry of the journal into RIE at the 
overall journal level (see IV. A above). 
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Educational Resources Information Center (ERIC) 



Ted Brandhorst, Director 

ERIC Processing and Reference Facility 
1301 Piccard Drive, Suite 300 
Rockville, Maryland 20850-4305 
Telephone: 301-258-5500 
FAX: 301-948-3695 
800: 800-799-3742 
Internet: ericfac@ineted.gov 



Revised January 13, 1993 for: 

The Bowker Annual Library and Book Trade Alnisnsc 
(39th Edition, covering 1993) 



Word Count: 2178 
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Database Size and Growth 

The ERIC database consists of two files: Resources in Education (RIE) and Current Index to Journals in 
Education (CUE). The ED records announced in RIE lepresent documents; they are approximately 18(X) characters 
long on average. The £J records announced in CUE represent journal articles; they are approximately 650 characters 
Icng cn average. Overall, r!:? ERIC database through 1993 contains 353,419 records for documents and 468,113 
records for journal articles, for a grand total of 821,532 bibliographic records. Approximately 13,0(X) document 
records and 18,000 article records are added annually, for a total of 31,000 reojrds per year. OveraD, the ERIC 
database through 1993 is approximately 943 million bytes in size and growing at a rate of around 35 million bytes 
per year. 





Number of Records 


File 


196S-t992 


1993 


.... 

Total 


Resources in Education (RIE) 
ED Records, 1966 - 


341,419 


12,000 


353,419 


Current Index to Journals in Education (CUE) 
EJ Records, 1969- 


449.542 


18,571 


468.113 




790,961 


30,571 


821,532 
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ERIC Clearinghouse Competition 



The contracts for all 16 ERIC Clearinghouses were competed daring the first six months of 1993, a factor 
that constituted a major distraction for all components daring that period. After the dust had settled, two 
Clearinghouses had relocated and seven had changed their names, as r^ected in the table below: 



Old Name 


New Name 


New Location 


Counseling and Guidance 


Counseling and Student Services 


University of North Carolina at Greensboro 


Reading and Communication Skills 


Reading. English, and Communication 




Handicapped and Gifted Children 


Disabililies and Gifted Education 




Information Resources 


Information and Technology 




Junior Colleges 


Community Colleges 




Teacher Education 


Teaching and Teacher Education 




Tests. Measurement and Evaluation 


Assessment and Evaluation 


Catholic University of America 



Adjunct Clearinghouses 

Adjunct Clearinghouses are organizations that, at no cost to ERIC, assist ERIC in covering a specialized 
segment of the literature of education. Two new adjunct Clearinghouses were established in 1993, as follows: 




Adjunct ERIC Cletu-inghouse on Clinical Schools 

American Association of Colleges for Teacher Education (AACTE) 

One Dupont Circle, NW, Suite 610 
Washington, DC 20036-1186 

Telephone: 202-293-2450 

FAX: 202-457-8095 

Internet: iabdalha@ineted.gov 

Note: Adjuna to: ERIC Clearinghouse on Teaching and Teacher Education (SP) 



Adjunct Test Collection Clearinghouse 
Educational Testing Service (ETS) 

ETS Test Collection 
Rosedale and Carter Roads 
Princeton, New Jersey 08541 

Telephone: 609-734-5737 

FAX: 609-683-7186 

Internet mhalpem@rosedale.org 

Note: Adjunct to: ERIC Gearinghouse on Assessment and Evaluation (TM) 

c 
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800 Numbers/lnternet Addresses (for all ERIC Components) 

All ERIC components have recently acquired (or are in die process of acquiring) national toll-free 8(X) 
numbers, for the benefit of users. In addition, all ERIC components have now acquired Internet addresses and 
connectivity. These two devebpments should result in a marked increase systemwide in question-answering and 
otircr reference acti^/ity. 



ERIC Component 




Internet # 


ERIC Program Office 


Officd'Of Educationai Research and Improvement (OERi) 


— 


eric@ineted.gov 


ACCESS ERIC 


800-538-3742 


acceric@ineted.gov 


ERIC Ooc4jment Reproduction Sersnee (EDRS) 


800-443-3742 


edrs@ 9 wuvm.gwu.edu 


ERIC Processing and Reference Fadlit/ 


800-799-3742 


ericfao@lneted.gov 


Oryx Press (CUE Publisher) 


800-279-6799 


arhjb@asuvm.inre.asu.edu 


ERIC Clearinghouse on/for; 


Adult Career, and Vocafional Education 


800-848-4815 


ericacve@magnus.acs.ohio-state.edu 


Assessment and Evaluation 


— 


eric_ae@cuaedu 


Community Cotteges 


800-832-6256 


eeh3de@mvs.oac.ucia.edu 


Counseling and Student Services 


800-414-9769 


ericcass.unog.ed 


Disabilities and Gifted Education 


800-328-0272 


ericec@ineted.gov 


Educational Management 


800-438-8841 


ppiele@oregon.uoiegon.edu 


Elementary and Early Childhood Education 


800-583-4135 


ericeece@ux1 .cso.ukJc.edu 


Higher Education 


— 


eriche@ineted.gov 


Information & Technology 


800-464-9107 


eric@edcir.syr.edu 


Languages and Linguistics 


800-276-9834 


jeannie@cal.org 


Reading. English, and Communication 


800-759^723 


ericcs@ucs.indiana.edu 


Rural Education and Small Schools 


800-624-9120 


u5^>d9@wvnvm.wvnetedu 


Science. Mathematics, arxl Environmental Education 


— 


edcse@o$u.edu 


Social Studies/Social Science Education 


800-266-3815 


ericso@ucs.indiana.edu 


Teaching and Teacher Education 


— 


jbeck@ineted.gov I 


Urban Education 


800-601-4868 


cue-edc@cokjmbia.edu 1 


Adjunct ERIC Clearinghouses on: I 


Chapter 1 (Compensatory Education) 


800-456-2380 


I 


Clinical Schools 


— 


iabdaiha@ineted.gov 1 


Consumer Education 




cse_bonner@emunbc.omich.edu 1 


ESL Literacy Education 


— 


1 


Test Collection 


— 


mhalpem@rosedale.ofg i 


United States-Japan Studies 




dsinger@ucs.indiana.edu 1 
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ERIC Document Reproduction Service (EDRS) — 1994 Prices 

The ERIC Document Reproduction Service (known conveniently as EDRS) is the document delivery arm 
of ERIC and handles all subscriptions for ERIC microfiche and on-deiiu^ requests for rqproduced paper copy or 
microfiche. During 1993. the volume of Standing Order Customers (SOCs) subscribing to the total ERIC microfiche 
collection (about 12,750 titles, or 17.000 fiche cards, for approximately $2000 annually) rose above the 900 level 
for the first time after several years in the 800 range. SOCs include over 100 overseas addresses. 

EDRS Prices were increased effective January 1. 1994, to the following: 



Product 




Price (1994)** 


Microfiche (price per card)* 






Monthiy subscription 




$0,120 (diazo) 


(approximate annual costs $2,000) 




$0,249 (silver) 


Back collections (1966-previous month) 




$0,146 


Cleannghouse collections 
On-demand documents 




$0,280 


Per title (up to 5 fiche = 480 pages) 




$1.23 


Each additional fiche (96 pages) 




$0.25 


Reproduced paper copies 






First 1-25 pages 




$3.53 


Each 25-page increment (or part thereof) 




$3.53 


1993 Cumulative indexes on microfiche 






Subject, author, title, institution, desenptor, and identifier 
indexes 




$75.00 1 


*Oiazo, unless otherwise specified 

^Prices do not include shipping. Prices are valid for calendar 1994. 







ERIC Usage Fees (Plan Withdrawn) 

In April 1993, the Director of ERIC announced that the tentative plan to charge online and CD-ROM 
vendors a 10% usage fee for use of the ERIC database in electronic form was being withdrawn indefinitely due to 
objections from the Information Industry Association (HA) and the American Library Association (ALA). The 
objective had been to use the income from usage fees for needed system improvements. 



2(;a 



Volume 18, No. 1. M*y 1994 



Attachment 18-5 



£V2/C Administrative Bulletin (EAB) 





Atudunents 



Access ERIC 

In 1993, ACCESS ERIC, the ERIC System’s outreach component, fielded more than 1200 inform^on 
requests per month, most of them through the toli-£cee line, 1-800-LET-ERIC. ACCESS ERIC also continued to 
work with the increasing number of computer networks, such as America Online, America Tomorrow, CompuServe, 
and GTE Educational Network Services, to provide ERIC information to the burgeoning number of users of these 
s}'stems. 



To aid librarians and other ERIC providers, ACCESS ERIC began in 1993 an extensive revision of the 
systemwide brochure. All About ERIC. The totally new All About ERIC, which will include reproducible worksheets 
and reference sections, will be available by Spring 1994. Other publication highlights of 1993 included the release 
of Striving for Excellence: The National Education Goals, VoL //, a compilation of Clearinghouse-produced ERIC 
Digests particularly relevant to the national education goals, and the pn^uedon of both print and computer disk 
versions of the comprehensive ERIC Directory cf Education^Related Information Centers. 

To broaden awareness and use of the ERIC System, ACCESS ERIC, working with the ERIC Public 
Information Task Force, developed and disseminated 500 press Idts to education, library, and general media members. 
In the Fall of 1993. ACCESS ERIC, in conjunction with the ERIC Document Reproduction Service (EDRS), 
launched a promotional campaign to inform librarians and other information providers about the latest ERIC 
developments. The campaign was kicked off with an ad in the journal American Libraries and **Know It All” kit 
for all those responding to the ad. 
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ERIC on CD-ROM 

TliC ERIC database is now offered on CD-ROM systems by four vendors, with perhaps more to follow. 
(A fifth vendor, OCLC, which announced in 1988, dropped out in 1992, bequeathing its subscribe to SilverPlatter.) 
The companies, tiieir telephone numbers, and the year they first announced their product are as follows: 



Company 


Year Announced 


Telephone Number 


SitverPtattor 


1986 


617-769-2S99 


DIALOG Information Sarvicas 


1967 


415^-2700 


EBSCO 


1993 


508-535-6500 


National Information Sarvicas Co. (NiSC) 


1993 

- - -r'-- 


410-243^797 



ERIC Digests 

ERIC Digests (two<page concentrated treatments of key education topics, with suggestions for further 
reading) continue to be the most popular form of ERIC publication. The Clearinghouses each produce approximately 
10 Digests per year, for a systemwide total of around 150 annually. Through March 1993, ERIC had produced a 
total of 1504 Digests, of which 1339 have been entered into the ERIC database (the remaining 165 are considered 
out-of-date or obsolete). 

Of the 1339 in the database, 1062 have had their full text added to their basic bibliographic record and can 
be read or downloaded in full text via both the online and CD-ROM systems that carry the ERIC database. The full 
text of these 1062 ERIC Digests has also been made available from several locations via the Internet 

In January 1994, the next update to the Digest full text file will add approximately 150 new ERIC Digests 
and will also begin to add for the first time Digest-like publications from non-ERIC sources. 

A printed bibliography describing all ERIC Digests through March 1993 can be obtained firom die ERIC 

Facility. 
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ERIC Ready References 

ERIC Ready References are brief handouts (usually one page, front and back) on database-related topics 
repeatedly of interest to users, e.g., ERIC component names, addresses, and telephone numbers; document types in 
the database; microfiche and document prices by size document; accession number ranges by year; digest titles; 
etc. New ERIC Ready References are created regularly in response to user suggestions. During 1993, the following 
new titles were generated: 



ERIC 

Ready 

Reference 

Number 


Title 


Date 

Published 


17A4B 


Journals Currently Covered by CUE 
A - (Arranged by TltJe) 

B - (Arranged by Clearinghouse) 


Jui 1993 


18 


Field Labeis/Tags in Use by Online and CD-ROM System 
Vendors for the ERIC Database 


Jul 1993 I 


19 


ERIC-at-a-Glance: ERIC System Components Graphically Displayed 


Aug 1993 



All Ready References can be obtained free of charge from the ERIC Facility 



Publications About ERIC 

In January 1993, ERIC published “The Educational Resources Infonnation Center (ERIC): An Annotated 
Bibliography of Documents and Journal Articles about ERIC (Covering the Period 1960-1993)” (ED-355 974). This 
comprehensive compilation contains a total of 689 citations (574 to items in the database; 115 to items not in the 
database). It supersedes all previous bibliographies on this topic. It can be obtained free from the ERIC Facility. 

The ERIC Annual Report remains the best summary of ERIC*s last full year of operations. It is available 
free of charge from ACCESS ERIC (800-LET-ERIC) and is also entered into the database as soon as available. 



Books in ERIC 

Beginning in 1993, a policy decision was reached that ERIC should begin to cover education-related books, 
including the output of major commercial publishers. This literature had previously not been covered because it was 
copyrighted and could not be mioofiched by ERIC and because it was already under good bibUogiaphic control by 
conventiona] library mechanisms. During 1993, as a result of this new policy, a total of nearly 500 books were 
cataloged into the ]^C database. In 1994, it is anticipated that periu^ as many as 1000 books will be accessioned. 
The publisher’s address or other source of availability, and price, is always included in the ERIC resume. Such items 
can be identified in searching by the Publication Type co^ 010 (representing “Books”). 
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ERIC Videotape 



The ERIC Clearinghouse on Information and Technology (IR) has produced a new vidcotjqpe, ERIC: In 
Action that offers libraries and educators an effective w^y introduce ERIC to their users. The IS-minute videotape 
is organized under four major topics: basic strucD'^, lii^jor benefits, key index features, and options for locating 
materials. Librarians training new ERIC users atid iibrary or education professors introducing students to ERIC as 
an education resource are invited to try iL The cost is $17 (including postage). Cali 1-800-LET-ERIC for more 
information. 



International ERIC 

In October 1993, DIALOG Information Services announced a new CD-ROM product called ‘‘International 
ERIC,” containing separate databases for the Australian Education Index (AEI)» British Education Index (BEI), and 
Canadian Education Index (CEI). This product captures the educational literature from the major non-U.S. English- 
speaking countries and is the first tangible product of the informal InteiEd cooperation that has been going on 
between ERIC, AEI, BEI, and CEI for the last few years. It is available from DIALOG for an annual subscription 
price of $1295 (U.S.), $900 (non-U.S.). 



Internet Activities 

During 1993, ERIC‘s Internet activities increased dramatically. By the beginning of the year, all 
components (and most individual staff) had acquired Internet addresses and stable connectivity. Internet-based e-mail 
has in many cases replaced corre^ndence and telephone calls for internal communications. Internet-based file 
transfer is now the basis for the transmission of bibliographic data from the dispersed ERIC Clearinghouses to the 
ERIC Facility (for editorial and database-building purposes). ERIC*$ ^XMisoring agency, the Office of Educational 
Research and Improvement (OERI), acquired a nc^e (INet) on the Internet around mid-year and rapidly became a 
so-called Gopher site. As a result, numerous ERIC publications and files are being loaded on INet and made 
a ailable to the world at large via Internet 

AskERIC (Question-Answering Service) 

AskERIC, a project of the ERIC Clearinghouse on Infonnadon and Technology, provides question- 
answering, help, and referral to K-12 educators through the Internet AskERIC now receives an average 
of 250 electronic mail inquiries weekly. AskERIC draws on the total resources of the ERIC system to 
generate and send Internet le^nses to all inquiries within 48 hours. 

In addition, AskERIC has established a growing file of full text resources on their FTP/Gopher site. 
This full test databank, referred to as the AskERIC “Electronic Library,” includes hundreds of lessm plans, 
news and information about ERIC and AskERIC, ERIC Digests in full text, completed searches on current 
tofHcs, resource guides, popular Q*s and A*s, and the archives of some education-related listservs. This 
resource is now visited by users electronically at the phenomenal rate of 15,000 tunes a week! In 1994, 
the AskERIC “Electronic Library” is being expanded to include the full text of many publications of the 
ERIC Gearinghouses and other components. Eventually, contributors of documents to ERIC will be asked 
to provide both printed and electronic versions (if available), with electronic versions being considered as 
candidates for the full text “Electronic Library.” To reach A^ ERIC, telephone: 315-443-91 14 or Internet: 
askeric@ericir.syr.edu. 
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ORYX 



The Oryx Press 
An Arizona Corporation 
4041 North Central at 
Indian School Road 
Phoenix, AZ 85012 
602-265-2651 
FAX; 602-265-6230 
1-800-279-ORYX 
FAX: 1-800-279-4663 



: ERIC’S CURRENT INDEX TO JOURNALS IN EDUCATION IS NOW ON 
j CD-ROM AS A POWERFUL NEW RESOURCE FOR RESEARCHER AND 

PRACTITIONER 

CUE, in its 25th year, has be^'ome the bibliographic encyclopedia of 
American education. Now on CD-ROM, the complete database plus quarterly 
‘ updates is being offered by Oryx Press for only S 199.00 per year. Tliis new 
research tool, designed to install in DOS or Windows formats, is searchable by 
menu or by ffee-text. With the April 1994 update CUE On Disc will also include 
the full text of the entire collection (over 1,000) of ERIC Digests, short reports 

i 

I on topics of prime current interest in education, fully searchable by descriptors 
I and identifiers, as well as by free text. With the July update, CUE On Disc will 
I become the only ERIC CD product to include a 1994 update of the Thesaurus of 
! ERIC Descriptors prepared especially for Oryx Press. Oryx' CUE On Disc 
! provides the only complete collection of CUE records, from 1969 to 1993, 
i updated quarterly, in one searchable file, on one single disc, and available in a 
network version. 

I 

I 

! . An annual subscription to CUE On Disc provides access to nearly three 

i 

I decades of journal literature in the field of education, indexed and abstracted by 
ERIC, and gives key references on thousands of topics in education, social 
science, library and information science, policy studies, and more. Subscribers 
are provided with the entire database, nearly 500,000 records of journals with 
quarterly updates of more than 18,000 additional journal articles per year, 
reporting the most recent research results, successes, setbacks, and ideas, 
including opinions from world-renowned leaders in education. 



- more - 

News Release 

2B7 



Volume 18, No. 1, May 1994 



Attachment 19-1 



ERIC Administrative Bulletin (EAB) 



Atudunenu 



CD-ROM technology allows easy and efficient access to an extensive 
source of information through user-&iendly software, which provides the direct 
route to the bibliographic data and succinct description for each record. CIJE On 
Disc features the speed and convenience of the KAware2 Retrieval Systemin 
developed by Knowledge Access International, in both DOS and Windows 
formats. With the help of pull-down and pop-up menus, users of the CD product 
can: 

’ search individual fields of information 

• search by terms, partial terms, phrases, or Boolean operators 

• create a set of files to view, print out, or combine with other sets 

• add their own notes in a special field 

• get on-screen help whenever needed 

Users can rely on CIJE On Disc to help: 

• prepare for teaching 

• develop new materials 

• prepare literature reviews 

• survey alternative practices 

• locate resources 

• write reports /articles 

• identify new developments 

• write proposals 

• analyze data 

Data also can be transferred to other analysis programs using output 
formats such as Lotus, dBase, comma delimited, and fixed field. The Oryx CD- 
ROM is unique in featuring the Thesaurus of ERIC Descriptors in three different 
displays, Alphabetical, Rotated, and Group Code, which allow users to preview 
and select appropriate subject terms for organized and efficient searches. 

CIJE On Disc operates on all IBM-compatible PCs equipped with CD- 
ROM drives, and the program requires 640K RAM and 2MB hard-drive space. 
Usually priced at $250.00, it is now $199, reflecting a 20% savings — and a 
savings of S300 to $1,200 compared to similar CD-ROM products that cover 
education journal literature! 

-30- 
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ORYX 



The Oryx Press 
Ar\ Arizona Corporation 
4041 Morth Central at 
Indian School Road 
Phoenix, A2 85012 
602-265-2651 
FAX: 602-265-6250 
1-800-279-ORYX 
FAX; 1-800-279-4663 




APRIL UPDATE OF ERIC’S CURRENT INDEX TO 
JOURNALS IN EDUCATION ON DISC NOW INCLUDES 
ENTIRE ERIC DIGEST FILE 

With the April 1994 update, CUE On Disc will include the full text of the 
entire collection (over 1,000) of ERIC Digests^ short reports on critical topics of 
current interest in education, fully searchable by descriptors and identifiers, as 
well as by free text. With the July update, CUE On Disc will become the only 
ERIC CD product to include a 1994 update of the Thesaurus of ERIC Descriptors 
prepared especially for Oryx Press. CUE, in its 25th year, has actually become 
the bibliographic encyclopedia of American education. Now on CD-ROM, the 
complete database plus quarterly updates is being offered by Oryx Press for only 
S199.00 per year for institutions and $99.00 for individuals. This new research 
tool, designed to install in DOS or Windows formats, is searchable by menu or by 
free text. Oryx’s CUE On Disc provides the only complete collection of CUE 
records, from 1969 to the present, updated quarterly, in one searchable file, on one 
single disc, and available to install on a network. 



An annual subscription to CUE On Disc provides access to nearly three 
decades of journal literature in the field of education, indexed and abstracted by 
ERIC, and gives key references on thousands of topics in education, social 
science, library and information science, policy studies, and more. Subscribers 
are provided with the entire database, nearly 500,000 records, with quarterly 
updates of more than 18,000 additional journal articles per year, reporting the 
most recent research results, successes, setbacks, and ideas, including opinions 
from world-renowned leaders in education. 
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CD-ROM technology allows easy and efficient access to an extensive 
source of information through user-fiiendly software, which provides the direct 
route to the bibliographic data and succinct description for each record. CUE On 
Disc features the speed and convenience of the KAware2 Retrieval System™, 
developed by Knowledge Access International, in both DOS and Windows 
formats. With the help of pull-down and pop-up menus, users of the CD product 
can: 

• search individual fields of information 

• search by terms, partial terms, phrases, or Boolean operators 

• create a set of files to view, print out, or combine with other sets 

• add their own notes in a special field 

• get on-screen help whenever needed 

Users can rely on CUE On Disc to help: 

• prepare for teaching 

• develop new materials 

• prepare literature reviews 

• survey alternative practices 
- locate resources 

• write reports /articles 

• identify new developments 

• write proposals 

• analyze data 

Data also can be transferred to other analysis programs using output 
formats such as Lotus, dBase, comma delimited, and fixed field. The Oryx CD- 
ROM is unique in featuring the Thesaurus of ERIC Descriptors in three different 
displays. Alphabetical, Rotated, and Group Code, which allow users to preview 
and select appropriate subject terms for organized and efficient searches. 

CUE On Disc operates on all IBM-compatible PCs equipped with CD- 
ROM drives, and the program requires 640K RAM and 2MB hard-drive space. 
Usually priced at $250.00, it is now $199, ($99.00 for individuals) reflecting a 
20% savings— and a savings of $300 to $1,200 compared to similar CD-ROM 
products that cover education journal literature! 
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Now on CD-ROM — only 

■ $199 Aye^r! 

^ • 




Use CUE On Disc to— 

■ locate resources 

■ write reports or articles 

■ identify new developments 

■ prepare for teaching 

■ develop new materials 

■ prepare literature reviews 

■ survey alternative practices 

■ write proposals 

■ analyze data 



FEATURES: 

■ The Thesaurus of ERIC Descriptors in three display formats: 

alphabetical, rotated, and group code 

■ The complete CUE database 

■ Two great ways to search: 

Menu searching by publication year, publication type, and target audience 
Free-text searching of all other fields— subject, author name, article title, journal, 
descriptors, identifiers, and ERIC Clearinghouse number 

■ User-friendly software installs easily in DOS or Windows^ 



ORYX 

4041 North Central Ave. 
Phoenix, AZ 85012-3397 



Bulk Rate 
U.S. Postage 

PAID 

Phoenix. AZ 
Permit No. 1339 



BESTCOPY AVAILABLE 
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CUE On Disc features make it easy 
for users to: 

■ search by individual fields 

■ search by terms, partial terms, phrases, or Boolean 
operators 

■ create a set of records to view, print out, or combine with 
other sets 

■ add notes in a special field 

■ get on-screen help at any time 




BEST COPY AVAILABLE 
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MCOM tz or 3 



I ' '’ll J 
r I i I 1 f t 1 1 



pe: laforMtlon An«tysis, CKIC InforMtioti AiMlysU Pro 



LINE 1 of 21 



I j -tn t linr > > 


..1-1 1 ft Kr..'i.i 1 


Joerns 1 : 


CHildkood Edscstion 


CitAtion: 


v65 nl p37<-38.i8.i2 Fell 1988 


Descriptors: 


•Child Developnent; Esrly Childhood Education: 
Ftaily Progrsnc: Llteriture Revieus: Parent Child 

ReUtionship: P«rent Education: ^PArent 

Influence: ^Parent P«rticip«tion; •Professional 

Services; •Research Needs 


Identifiers: 


•Child Behavior: •Parental Efficacy; Professional 

Role 


Annat4tion : 


Reviews findings of studies that address the 
dynaaics aaiong parental efficacy, parental 
involvenent. and children's functioning; suggests 
their possible applications to early childhood 
education: and explores viable options for 



Use the CUE database for your research if 
you already know the terminology of the 
topic, or if you are looking for a particular 
author, journal, article title, publication year, 
ERIC Clearinghouse number, target 
audience, or publication type. 



hrrnrd'. T i cm II hccnrrt 



tMl t K rtc t inii nf-iiM 



1 THESAURUS OF ERIC DESCRIPTORS - 


KAuareZ CtM) FullText 


01.55 i 


.» rtfi 1' al ‘111 .mrit uf rV’^1 

inntfiit • :»iir m7 U'M«[ UIKK 


L I nr I (jt 
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Use the ERIC Thesaurus 
to decide which 
descriptors come closest 
toJbe topic of your 
search and to see which 
broader, narrower, and 
related descriptors they 
are linked to. 



. ¥ . TinK m iCBni uouchers 

Sroup Co4e: 

628 

CUE Frequency: 

888207 
Dote ftd4ed: 
rur. 19S8 
Scope Mote: 

ALLOCrtTIOMS OF PUBLIC FUNDS TO FftBEHTS TO PftY TWE COSTS OF THEIR 
CHILDREN'S EDUCATION IN THE PUBLIC OR PRIUATE SCHOOL OF THEIR CHOICE 
Routed Ter«: 

EDUCATIONAL ECONOMICS: EDUCATIONAL FINANCE; FELLOWSHIPS: PRIUATE 
SCHOOL nlD; SCHOLARSHIPS: SCHOOL CHOICE: STUDENT COSTS; STUDENT 
FINANCIAL AID: TUITION GRANTS 
Broader Tera: 

GRANTS 
Used For: 

EDUCATION UOUCHERS C1971 1908): UOUCHEX PLANS 



T 1 f'ltljj t'^rLK "1 I u" ii'i t K t lirii f 'i !, i 

< tri ^'ijl>'' f*p-u I If'imt-nr J) ’ »■ 1 finti t r | . . fVr>>ir>ii' - Mr • t T» 



rj'^:Errjr:r: ; »7v 












AAUWOUTLCXJK. 19sD, CroaHng s G«Ad*r*f air Fodonl CducsatAA Palky. 

MUW OUTLOOK. 1M0. TfM One* and fuAire VVwUnf Wm^ 

ACA BULLETIN. 1M2. AfcMMi Om c awaa AfcwAtaa u nc Baita Staita Univartii|f S4ir 
ACA BULLETIN. H82. Outcamaa Aaaa tsw a n t Raiaarctr. OutdaHnaa far Canduedn 



You have the same options 
in Windows as in DOS! 

Search the CUE database 
directly or use the ERIC 
Thesaurus to help identify 
search terms. 



BEST COPY AVAILABLE 
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mlactaa laucnal. Jaat kl^tUant a 3a«mal wair hr cUxioAf twlca 
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college <^ND university 199 o Th<- Cominq M*>ijmorDhosi^ of Amenean Bu^mes 



COU^GE AND UMVERSITY, 1»3. Emtrgmg Prat id«nti«l Styl«c. 

COLLEGE AND UNf/BtStTY. 1M3. Th« bitw M fi «n infijtutien's P« 

COLLEGE AT^ UNIVERSITY. 19S3. M«ric«t S«f m«ntaition OifFtr«ne«» Using Factor 
COLLEGE AND UNIVERSITY, 1903. V«ri«0lot Influencing Graduate Business Stud 



Text - COLLEGE ANO UMVERSTTY. 1993. The Comine MetMierphosis of American Bust 






^BjUsT^, HE530879; CUJUNS3 
Tint: 

Ttif Coming Metamorphosis of American Business Schools. 

Avdto(si: 

Boyxl, Oavtd P.; Hsifond. Jay A. 

CitttiotK 

College and University v€8 n1 p4.i0 Win 1993 
Oesci^pfors; 

"Business Administration Education; College Administration; College 
Faculty; Curriculum Design; 'Otcitning Enrollmenr, "Educational Change: 
Educational Trends: Higher Education; "Organizational Climate; "School 
Business Relationship; "TeacherSuppiy and Demand; Trend Analysis 

AmMm tiM : 

Enrollment declines will change the nature of business administration 
education. Business schools' status within their institutions, their 
internal cultures, demand fbr faculty, and relationships with students and 
the corporate communHy will undergo major change. The most successful 



Each CUE record supplies 
complete bibliographic data and 
a concise description of the 
contents of the journal article. 
Many descriptions include 
research results and 
conclusions of studies covered 
in the articles. Often, the 
information you need can be 
found in the annotations alone! 



You can even 
launch a hypertext 
search of the 
Thesaurus with a 
single term or 
multiple-word 
sequence to make 
certain you don’t 
overlook a single 
appropriate 
record! 




IMPORTANT . . . 



BEST COPY AVAILABLE 



You can display records, print them out, save them to disk, and even transfer CUE records to other analysis 
programs using output formats such as: 



comma delimited 



fixed fieid 



CUE On D/sc operates on all IBM-compatible PCs equipped with CD-ROM drives. The program requires 640 K 
RAM and 2 MB hard-drive space. 
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Oryx Meets the Demand for Price and Format 

ERIC’S 

Featuring the speed and convenience of the KAware2 

® Retrieval System^'^’ 



Put at Elibliographic Encyciopedicl^f 
AmericaR Educatfoir at your fingertips 



1 . 



Installs Easily in Windows'^ or DOS 



t 



/ Featuring Quarterly Updates 



Special 20% Discount! 



NEW! The First Database 'to Search in 
Education, Social Science, and 
Related Fields 
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a^ST COPY AVAILABLE 



The original 
CUE In PRINT 

Subscribers to the monthly Current Index to Journals in 
Education receive twelve issues, each one packed with 
current information. The convenient January-December 
subscription cycle helps simplify budgeting. For long-term 
use. the CUE Semiannual Cumulation gathers six months of 
material into one convenient hard-bound volume with 
cumulated indexes. It's the perfect way to see half a year's 
worth of information at a glance. Receive a special discount 
when you subscribe to both the monthly issues ana the 
semiannual cumulations. 



ORYX ORDER FORM 

For Our Fasttst Strvica CtX ToU-Fhm: l-aOO-279-ORYX (6799) 

Fax Tot)*FrM: i>«00-27»4663 
OutuM U.S. caii: 602<26S-2651 or fax: 602-265-6250 

Yes. enter my older for. 

Z CUE On Disc 

Complete database plus quartarty updates Reguiaity: S250.00 in Nonn 
Amenca: S300.00 elsewbere Si 99.00 in Nonn America: S249.00 

etsewtiere 

ZCUH Monthly 

volume 26. 1 994 / Montniy / 8M: x n / Paper / ISSN 001 1 -3566 / S235.IX) in 
North America S270.00 elsewhere 

iZ CUE Semiannual Cumulations 

fVotumQ26. l994/Twovolumes/8V4x 11 / Case /ISSN OOi 1 -3565 S235.00 in 
North Amer)ca S270.00 elsewhere 

Z BOTH CUE Monthly AND Semiannual Cumulations (Print) 

$440.00 in North America: $520.00 elsewhere 

Z SPECIAL COMBO DISCOUNT1 

Subscribe to both CUE On Disc and CUE Monthly for only; 

$350.00 In North America $420.00 elaewhere 

Subtotal 

AZ residents add appropnate sales tax; 

C^anadian customers add 7% GST 

TOTAL 

Institutional P.O. # 

□ Individual order (requires prepayment) 

Z ChecK/moncy order enclosed 
Callus 

C Charge Card Order ^ 

L-i Amenctn Express D MasterCard t_ Visa 

Acet # Exp. date 

Authorizedsignature 

SHIP TO: (please pnm): 

Name/Title 

Institution 

Dept 

Address 

City/Stata/Zip 

CountiY 

Business Tetephooe ( ) 

Busir>ess FAX: ( ) 

BILL TO: (attach instructions >f different from SHIP TO) 

Allow 4 to 6 weeks for delivery. Pubitsher's prices subject to change. 

THE ORYX UNCONDfUONAL GUARANTEE 

You must be ocrntpleteiy seiisfied with every Oryx product you purchase or 
return It to us within 60 days for a fuN refund or credit 

ORYX PRESS 

4041 North Central Ave • Suae 700 • Phoenix, Arizona 85012-3397 

86115 
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August 23, 1993 



CUE SOURCE JOURNAL INDEX UPDATE 
FOR OCT93 



Additions 

PS Day Care and Early Education, ISSN-0092-4199 , selective 
Human Development, ISSN-OlOO-0267 , comprehensive 
Texas Child Care, ISSN-1049~9466 , selective 
Coverage changes 

Change coverage of Reading and Writing Quarterly: Overcoming 
Learning Difficulties from EC to CS 



September 12, 1993 



CUE SOURCE JOURNAL INDEX UPDATE 
FOR NOV93 



Additions 



EA School Effectiveness and School Improvement (EA*) ISSN-0924- 
3453 

RC Education in Rural Australia (RC*) ISSN-1039-0026 

Journal of Adventure Education and Outdoor Leadership (RC*) 
ISSN-0265-5802 

Pathways: The Ontario Journal of Outdoor Education (RC*) 
ISSN-0840-8114 

Winds of Change (RC+) ISSN-0888-8612 

Appalachian Journal (RC) ISSN-0090-3779 

Echoes: The Northern Maine Journal (RC) ISSN-1043-3341 

Grassroots Development (RC) ISSN-0733-6608 

Great Plains Quarterly (RC) ISSN-0275-7664 

Hispanic (RC) ISSN-0898-3097 

Journal of Multicultural Social Work (RC) ISSN-1042-8224 

Now and Then (RC) ISSN-0896-2693 

Outdoor Network Newsletter (RC) ISSN-1050-7485 

Rural Conditions and Trends (RC) No ISSN 

Scientific Journal of Orienteering (RC) ISSN-1012-0602 

Small Town (RC) lSSN-0196-1683 

Southern Rural Sociology (RC) No ISSN 

Studies in American Indian Literatures (RC) ISSN-073 0-3238 
Workbook (RC) ISSN-0195-4636 

28 b 
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SP Educational Foundations (SP) ISSN-1047-8248 

Journal of Computing in Teacher Education (SP) ISSN-1040- 
2454 

Dance: Current Selected Research (SP) ISSN-0894-4849 
Journal of Athletic Training (SP) 0160-8320 
National Strength and Conditioning Association Journal (SP) 
ISSN-0744-0049 

School of Education Review (SP) No ISSN 
Sociology of Sport Journal (SP ISSN-0741-1235 

Deletions 

EA Journal of Management Education (I think this has already 
been dropped from EA coverage) 

Name Changes 

CS ACA Bulletin to Journal of the Association for Communication 
Administration (JACA) 



Education-Comprehensive Coverage 
RC A3cwe : kon 

American Indian and Alaska Native Mental Health Research 
American Indian Culture and Research Journal 
American Indian Quarterly 
Appalachia 

Aztlan: A Journal of Chicano Studies 

Hispanic Journal of Behavioral Sciences 

Human Services in the Rural Environment 

Journal of Rural Community Psychology 

Journal of Rural Studies 

Pathways to Outdoor Commxinication 

Rural Development Perspectives 

Rural Sociologist 

Rural Sociology 

Social Forces 

WICAZO SA Review 

Winds of Change 

SO American Behavioral Scientist 
American Historical Review 
Aiaerican Joxirnal of Sociology 
American Sociologist 
Arts and Learning Research 
Australian Art Education 

Bulletin of the Council for Research in Music Education 

Canadian Review of Art Education Research and Issues 

Design for Arts in Education 

Geographical Education 

History of Education Quarterly 

Humanities 

International Journal of Social Education 
Journal of Aesthetic Education 
Journal of American History 

Journal of Moral Education (changed from comprehensive) 
Journal of Multi-cultural and Cross-cultural Research in Art 
Education 

Journal of World History 
New England Journal of History 
Perspectives on Political Science 
PS: Political Science and Politics 

28 H 
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Religion and Public Education 
Religious Education 
School Arts 
Social Studies Texan 
Studies in Art Education 

Zeitschrift fur Internationale Erziehungs und 
Sozialwissenschafliche Forschung 

UD Amerasia Journal 

American Journal of Public Health 

American Psychologist 

American Sociological Review 

International Migration Review 

Journal of Black Studies 

Journal of Cross-Cultural Psychology 

Journal of Health Care for the Poor and the Under served 

Journal of Social Issues 

Journal of Urban and Cultural Studies 

Migration World Magazine 

Phylon 

Policy Review 

Psychology of Women Quarterly 

Public Interest 

Sage 

Sex Roles 

Signs 

Society 

Urban Affairs Quarterly 

Urban Anthropology 

Urban League Review 

Western Journal of Black Studies 

Changed from Selective Coverage To 

SO Social Studies Review 

Update on Law-Related Education 



The following were errors sent to you last month. These three 
journals were listed for the EC clearinghouse in error. 

Additions 

?S Daycare and Early Education (selective) 

Human Development (comprehensive) 

Texas Child Care (selective) 






October 11, 1993 



CUE SOURCE JOURNAL INDEX UPDATE 
FOR DEC93 



Additions 

IR Technos (IR) ISSN-1060-5649 



SO American Political Science Review (S0+) ISSN-0003-0554 

British Journal of Sociology of Education (SO) ISSN-0142- 
5692 

Historical Studies in Education /Revue d'Historie de 
1' Education (SO) 

Intercollegiate Review: A Journal of Scholarship and Opinion 
(S0+) ISSN-0020-5249 

Interdisciplinary Humanities (S 0 +) lsSN-1056-6139 
Latino Studies Journal (SO) 

World History Bulletin (SO) 28 V 
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UD Asian and Pacific Migration Journal (Ufii ISSN-0117-1968 
Diversity & Division (UD+) ISSN-1064-7430 
Gender and Education (UD+) ISSN-0954-0253 
Multicultural Education (UD*) ISSN-1068-3844 
Multicultural Review (UD*) ISSN-1058-9236 

Deletions 

TM Psychological Test Bulletin 
Name Changes 

CS ACA Bulletin to Journal of the Association for Commiinication 
Administration (JACA) 

Education-Compreh ensive Coverage 

SP Educational Foundations 

Journal of American College Health 
Journal of Computing in Teacher Education 
Journal of Education for Teaching 
Journal of Health Education 
Journal of Leisure Research 

Journal of Physical Education, Recreation and Dance 
Parks and Recreation 
Physician and Sport smedicine 
PTA Today 

Research Quarterly for Exercise and Sport 
Strategies 

Teacher Education Quarterly 









November 16, 1993 



CUE SOURCE JOURNAL INDEX UPDATE 
FOR JAN94 



Additions 

CS ClearingHouse (CS*) ISSN-0009-8655 

Technical Communication: Journal of the Society for 
Technical Communication (CS+) ISSN-0049-3155 
Journal of Poetry Therapy (CS+) ISSN-0889-3675 

EA High school Magazine (EA*) ISSN-1070-9533 

EC Learning Disabilities: A Multidisciplinary Journal (EC) 
ISSN-1046-6819 



D^.ti Ph s 

CS Journal of Clinical Reading: Research amd Programs 
Changes in Coverage 

Journal of Advanced Composition from (CS) to (CS*) 
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December 27, 1993 



Ted Brandhorst 



ERIC Facility 

1301 Piccard Dr., #300 

Rockville, MD 20850-4305 



CUE SOURCE JOURNAL INDEX UPDATE 
FOR FEB94 



Additions 

IR Human-Computer Interaction — selective — ISSN-0737-0024 

Journal of Distance Education— selective—ISSN-083 0-044 5 
Journal of Artificial Intelligence in Education — selective — 
ISSN-1043-1020 

Reference Librarian — selective — ISSN-0276-3877 

T . H . E . Journal— select ive-ISSN-0192 -592X 

Voice of Youth Advocates — selective — ISSN-0160-4201 

Journal of Technology and Teacher Education — selective — 

ISSN-1059-7069 

Technology and Learning — selective — no ISSN 

PS International Journal of Early Years Education — 
comprehens ive — ISSN-09 6 6-97 60 

RC Native Peoples — selective — ISSN-0895-7606 

Rural Electrification Magazine — selective — no ISSN 

Deletions 



IR Interactive Learning International 
Name Changes 



CE Journal of Epsilon Pi Tau to Journal of Technology Studies 

FL Babel: Journal of the Australian Modern Language Teachers' 

Associations to Babel: Australia 

Language Acquisition: A Joximal of Developmental Linguistics 
to Language Acquisition 

Guidelines: A Periodical for classroom Language Teachers to 
Guidelines 



RC Bilingual Research Journal: The Jotirnal of the National 

Association for Bilingual Education to Bilingual Research 
Joxarnal 



Changes in Coverage 



CS 




CEA Forum (+) 

Children's Literature in Education (+) 
Communication Education (*) 

Communication Monographs (+) 

Communication Quarterly (+) 

Communication Research (+) 

Communication Studies (+) 

Computers and Composition (+) 

Critical Studies in Mass Communication (+) 

Discourse Processes (+) 

English Journal (*) 

Human Communication Research (+) 

Journal of Advanced Composition (*) 

Journal of Applied Communication Research (+) 
Journal of Business Communication (+) 

Journal of Business and Technical Communication (+) 
Journal of Communication (+) 

Journal of Film and Video (+) PRH 
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Journal of Technical Writing and Communication (+) 

Journalism Quarterly (+) 

Management Communication Quarterly (+) 

Pre-Text: A Journal of Rhetorical Theory (+) 

Public Relations Review (+) 

Quaurterly Journal of Speech (+) 

Quill and Scroll (+) 

Reading and Writing Quarterly: Overcoming Learning 
Difficulties (*) 

Rhetoric Review (+) 

Southern Communication Journal (+) 

Student Press Review (+) 

Technical Communication Quarterly (+) 

Visible Language (+) 

Western Journal of Communication (+) 

Writing Notebook: visions for Lezurning (+) 

Youth Theatre Journal (+) 

Quarterly of the National Writing Project and the Center for 
the Study of Writing and Literacy (+) 

EC ACEHI Journal (+) 

American Annals of the Deaf (+) 

Annals of Dyslexia {+) 

Australia and New Zealand Journal of Developmental 
DisadDilities (+) 

Gifted Child Today (GCT) (+) 

Gifted Education International {+) 

Intervention in School and Clinic (+) 

Journal for the Education of the Gifted (+) 

Joiimal of Applied Behavior Analysis (+) 

Journal of Autism and Developmental Disorders (+) 

Journal of Communication Disorders (+) 

Journal of the Association for Persons with Severe Handicaps 
(JASH) (+) 

Language, Speech, and Hearing Services in Schools {+) 

Mental Retardation {+) 

Perspectives in Education and Deafness (+) 

RE:view (+) 

Research in Developmental Disabilities (+) 

Roeper Review (+) 

Volta Review (+) 

FL Applied Linguistics (+) 

International Journal of Applied Linguistics (+) 

Issues in Applied Linguistics (+) 

Journal of Applied Linguistics (+) 

Journal of Educational Issues of Language Minority Students 
{+) 

Journal of Multilingual and Multicultural Development (+) 
Journal of Second Language Writing (+) 

Language (+) 

Language Awareness {+) 

Language Problems and Language Planning (+) 

Language Sciences {+) 

Language Testing (+) 

Language and Education: An International Journal (*) 

Language in Society (+) 

Language, Culture, and Curriculum (*) 

Linguistics and Education (+) 

Research on Language and Social Interaction {+) 

Sign Lan^age Studies (+) 

Studies in Second Language Acquisition (+) 

System (+) 

TESOL Journal (*) 

World Englishes (+) 
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IR Information Technology and Libraries (selective) 

Journal of Academic Librarianship (selective) 

Library Administration & Management (selective) 

Library and Information Science Research (selective) 

School Library Media Activities Monthly (selective) 

Corrections 

CS Research in the Teaching of English — correct ISSN-0035-527X 

EC Canadian Journal of Special Education — correct ISSN-0827- 
3383 

Intervention in School and Clinic — correct ISSN-1053-4512 



January 25, 1994 



Ted Brandhorst 
ERIC Facility 
1301 Piccard Dr., #300 
Rockville, MD 20850-4305 

CUE SOURCE JOURNAL INDEX UPDATE 
FOR MAR94 



A d d it . iQns 

EA Education Economics — comprehensive — ISSN-0964-5292 



Changes in Coverage 

EA Economics of Education Review (selective) 
Educational Leadership (selective) 

School Organisation (selective) 

West's Education Law Quarterly (selective) 



/ , 



/ 
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March 3, 1994 



Ted Brandhorst 
ERIC Facility 
1301 Piccard Dr., #300 
Rockville, MD 20850-4305 

CUE SOURCE JOURNAL INDEX UPDATE 
FOR APR94 



Additions 

SE Green Alternatives — selective-ISSN-1064-8852 

Science and Education — comprehensive — ISSN-0926-7220 
Science Education International: — selective — ISSN-none 

Deletions 

UD Civil Rights Digest 
New Perspectives 



April 4, 1994 



Ted Brandhorst 
ERIC Facility 
1301 Piccard Dr., #300 
Rockville, MD 20850-4305 

CUE SOURCE JOURNAL INDEX UPDATE 
FOR MAY94 

There are no changes to the Source Journal Index for the MAYS 4 
issue. 



The Oryx Press © An Arizona Corporation « 4041 North Central at Indian School Road 
Phoenix, a2 85012 * 602-265-2651 * FAX 602-265-6250 
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April 21, 1994 



Ted Brandhorst 
ERIC Facility 
1301 Piccard Dr. , #300 
Rockville, MD 20850-4305 

CUE SOURCE JOURNAL INDEX UPDATE 
FOR JUN94 



Additions 

CG College Student Affairs Journal — comprehensive — r.o ISSN 
Death Studies— selective— ISSN-0748-1187 
Health & Social Work— selective — lSSN-0360-7283 
Initiatives — comprehensive— ISSN-0094-3460 

Journal of Emotional and Behavioral Problems — selective — no 
ISSN 

Journal of Invitational Theory and Practice — selective — 
ISSN-1060-6041 

School Psychology Quarterly — comprehensive — ISSN-1045-383 0 
Social Work — selective — ISSN-0037-8046 

CS English in Education — comprehensive — lSSN-0425-0494 
Reading and Writing: An Interdisciplinary Journal — 
comprehensive — isSN-0922-4777 

IR Ed-Tech Review — selective — ISSN-1065-6901 

PS Early Child Development and Care — comprehensive — lSSN-0300- 
4430 

European Early Childhood Education Research Journal — 

comprehensive — ISSN-1350-293X 

Montessori Life— selective— ISSN-1054-0040 

NAMTA Journal — selective — ISSN-1049-9466 

Teaching Pre K-8 — selective— ISSN-089 1-4508 

Name Changes 

IR Government Publications Review to Joxirnal of Government 
Information— lSSN-1352-0237 

T yansf eg „ of . Cgy^t i ^qe 

School Psychology Review transferred from TM ^ CG and will be 
covered comprehensively 



The On-x Press ■» An .\rjzona Corporation « -»0%1 North Central at Indian School Road 
Phoemx. AZ S5012 > 602 265-2651 : FAX 602-265-6250 
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Clearinghouse on Inionnation & Technology * Syracuse University * Syracuse, NY 13244-4100 
Phone: (315) 443-3640 • Fax: (315) 443-5448 • Internet eric@ericir.syr.edu 



Number 5^ 



The AskERIC Service for K>12 Educators 



September 1993 



ERlCi&. 

...the Educational Resources Information Center, a f^eraOy-funded national information system that 
provides access to an extensive body of education>related resources. The ERIC Gearinghouse on 
Information & Technology (ERIC/IT), sponsor of the AskERIC project is one of 16 ERIC Qearinghouses 
nationwide that provide a variety of services, products, and resources at all education levels. 



AskERIC is~. 



...an Internet-based question-answering service for teachers, library media specialists, and administrators, 
and others involved in K-12 education. The hallmark of AskERIC is the human intermediary, who interacts 
with the information seeker and persortally selects artd delivers information resources within 48 working 
hours. The benefit of the human-mediated service is that it allows AskERIC staff to determine the precise 
information needs of the client and to present an array of relevant resources, both from the ERIC system 
and from the vast resources of the Internet 



Anyone involved with K-12 education may send an e-mail inquiry (via the Internet) to AskERIC. Simply 
address your message to: 



askeric@ericir.syr.edu 



The AskERIC Electroitic Library 

The AskERIC Electronic Library is a Gopher/FTP site of selected resources for education artd general 
interest Some of the contents include: 



• Lesson Plans • 

• ERIC ^gests • 

• AskERIC Help Sheets 

• Reference Tools 

• Internet Guides and EXrectories • 

• Government Information • 



AskERIC InfoGuides 

Archives of education-related listservs, 

such as EDPOLYAN, LM.NET, K12ADMIN, and 

KID6PHERE. 

Remote access to library catalogs 
Access to other Gopher sites 
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To Gopher to the AskEBIC site: 

A. If you have Gopher Gopher to eiidr.syr.edu (port #70) or 

1. Access the National Gopher System through: gopher.mido.umn.edu 

2. Move through the following d^ectories: 

Other Gopher and formation Servers/ 

North America/ 

USA/ 

General/ 

AskERIC - (Educational Resources Information Center) 

B. If you don't have Gopher, telnet to a Gopher client on the Internet: 

1. Telnet to: eridr.syr.edu 

2. Login as directed (usual login is: 'gopher') 

3. Access the National Gopher System 

4. Move through die directories as above. 



To FTP to the AskERJC site: 

1. Log into your local host, and invoke the FTP program. 

Z Write eridr.syr.edu as the remote host computer name. 

3. For username, enter anonymous 

4. For password, enter your e-mail username (e.g. tomt@machine.edu) 



For More Information 

We are exdted about AskERICs success to date and are eager to expand AskERIC question- 
answering to new K-12 audiences and to further develop services and resources. Through AskERIC 
Partnership, state networks and education agendes work cooperatively with the ERIC Clearinghouse on 
Information tc Technology to provide the highest level AskERIC information service to large groups of 
educators. To discuss options, please contact 

Nancy Morgan 

Richard Tkachuck Mike Eisenberg 

AskERIC Coordinators Director, ERIC /IT 

askeric@eridr.^.edu mike@eridr.syr.edu 

ERIC Clearinghouse on Information & Technology, 5)n:acuse University, Syracuse, NY 13244-2340 
phone: (315)443-3640; fax: (315)443-5448 



This fsMiation tats p rtj Mied xmth fumting from the Offue of Edtuationel Ktseirdt end Improvement, US. Dtpertmetrt of Education, under 
contract numter EX93002009. The epittiens ap r ea ed m Has r eport do not necessarily refect thepositicns or pdides of 0£8J or ED. 
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To Gopher to the 
AskERIC site: 

If YOU have Gopher: 

Gopher to ericir.syr.cdu . 
(^rt #70) 

OR 

Access the National 
Gopher System through: 

gopher.micro.uinn.edu 

Move through the following 
directories: 

Other Gopher and 
Information Servers/ 
North America/ 

USA/ 

General/ 

AskERIC — (Educational 
Resources Information 
Center) 



If you don*t have 
Go pher 

Telnet to cricir.syr.edu 
Login as directed (usual 
login is: ‘gopher’) 
Access the National 
Gopher System 
Move through the 
directories, as above 



To FTP to the 
AskERIC site: 

Log into your local host 
and invoke FTP 
Enter ericir.syr.edu as the 
remote host computer 
For username, enter 
"anonymous" 

For password, enter your 
e-mail username (e.g., 
tomt@machine.edu) 



ERIC Clearinghouse on information & Technology 
Center for Science St Technology, Syracuse University 
Syracuse, New York 13244-4100 
Phone: (800)464-9107 Fax: (315) 443-S448 



The AskERIC Service for K-12 Educators 



ERIC is.*«the Educational Resources Information Center, a 
federally funded national information system that provides 
access to an extensive body of education-related resources. The 
ERIC Clearinghouse on Information and Technology 
(ERIC/IT), sponsor of the AskERIC project, is one of 16 ERIC 
Clearinghouses nationwide which provide a variety of services, 
products, and resources at all education levels. 

AskERIC is...an Internet-based question-answering service 
for teachers, library media specialists, administrators, and 
others involved in K-12 education. The hallmark of AskERIC 
is a human intermediary who interacts with the information 
seeker and personally selects and delivers information 
resources within 48 working hours. AskERIC staff use an array 
of relevant resources, both from the ERIC system and from the 
vast resources of the Internet, to respond to information 
requests. 

Anyone involved with K-12 education can send an e-mail 
inquiry (via the Internet) to AskERIC. Simply address your 
message to: 

askeric@ericir.syr.edu 



The AskERIC Electronic Library is...a growing iite 
of resources on an FTP/Gopher site which includes such 
materials as: 



■ Lesson plans 
a Internet guides 

■ Searches on current topics 

■ Popular "Q’s & A’s" 



■ Government information 

■ Full-text ERIC Digests 

■ Resource guides 

■ Reference tools 



Have you tried PARENTS 
AskERIC? 

Do you have questions on 
choosing child care? On how 
your child’s social 
development is progressing? 
On what research says about 
the kindergarten curriculum? 
If so, why not contact 
P/J^ENTS AskERIC? 

PARENTS AskEr JC is a 
special part of the AskERIC 
inferraation service designed 
for parents, educators, and 
anyone else with a question 
about the development, 
education, and care of 
children from birth through 
the high school years. 

Queries to AskERIC are 
responded to by staff of the 
ERiC Clearinghouses. 

Recent questions to AskERIC 
of interest to parents have 
involved; 

outcome-based education 
mixed-age classrooms 
iw finding funds for 

computers for preschools 
determining whcdicr your 
child’s child cart center 
provides high-quality care 

To ask a question of 
PARENTS AskERIC or to 
use the more general services 
of AskERIC, simply send 
your request in an e-mail 
message to: 

askeric@ericir.syr.edu 

Phil Meyer 
Parents AskERIC 
Coordinator 

ERIC Clearinghouse on 
Elementary and Early 
Childhood Education 
Phone: (800) 583-4135 
E-mail: pmeyer@uiuc.edu 



The site is now used at die phenomenal rate of 15,000 times 
per week! Refer to the left sidebar for instructions on bow to 
access the AskERIC Gopher site. 



For more infonnatioD>...about AskERIC on the Internet, 
contact: 

Richard Tkachuck, Nancy Morgan, AskERIC Coordinators 
Internet: askeric@ericir.syr.edu 

Mike Eisenberg 

Director, ERIC Clearinghouse on Information & Technology 
Internet: mike@ericir.syr.edu 
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Internet Access Points to the lEHlCl Database and lEBli^ Digests Online 



The following systems currently provide unrestricted Internet awccss to the ERIC database and/or ERIC Digests Online. For 
general information about ERIC, contact ACCESS ERIC, 1-800-LET-ERIC or acccric@inet.ed.gov. 

Syracuse University (SUINFO) 

(last five years of ERIC; searchable fields include author, title, descriptor word, descriptor phrase, and abstract) 

» Telnet acsnet.syr.edu (or 128.230.1.21) 

■ At > prompt, type SUINFO. 

■ At ENTER TERMINAL TYPE prompt, type '/TIOO. 

» Bypass the USERID and PASSWORD prompts with the tab key. 

■ At the COMMAND prompt, type SUINFO. 

» When prompted, type Y (yes), to continue. 

■ Find ERIC through the menus (first type 1 for General Interest files, then the number corresponding to ERIC), or type 
ERIC to enter directly. 

■ Follow screen instruaions to search. (If function keys don’t woric, type in corresponding commands.) 

• To end the session, type LOGOFF. 

TIP: Whenever MORE or HOLDING appears in the lower right corner of the screen hit the HOME or ENTER key to advance. 

Auburn University Libraries 

(complete ERIC database, 1966- ; searchable fields include title, author, subject heading (descriptor), and keyword) 
(Note; requires TN3270.) 

« TN3270 auducacd.duc.aubum.edu (or 131.204.2.13). 

■ At the opening screen, tab to APPLICATION, and enter 01. 

■ At the main menu, type ERIC. 

■ Follow screen instnictions to sMreh. 

■ To end the session, type STOP. 

TIP: The keyword search field allows ttse of Boolean operators, truncation, nesting, and other special search features. Type EXP K for a 
complete explanation. 



University of Saskatchewan Library System 

(ERIC database from 1983- ; searchable fields include author, title, descriptor, identifier, publication year, ERIC 
accession number, and journal title) 

■ Telnet sklib.usask.ca (or 128.233.1.20) 

■ At USERNAME prompt, enter SONIA. 

■ At main menu, select 9, "CUE plus RIE: 1983 to Present" 

■ Type HELP to see a summary of search and display commands, field prefixes, and Boolean operators. (Sample search 
statement to find documents with the descriptor television: f d=television.) 

■ To end the session, type Q (quit). 

TIP: Type BEGINNER to see a system tutorial ‘ ' 

University of North Carolina, Chapel Hill (iaUNChpad) 

(more than 1,000 full-text ERIC Digests — shmmaries of current education topics written by th.-^ ERIC Clearinghouses) 

■ Telnet bbs.oitunc.edu (or 152.2.22.80) 

■ At the login prompt type LAUNCH. 

■ Enter your first and last name as directed. (Remember how you enter your name for future sessions) 

• Enter a password of your choice (and remember h). 

■ At the main menu, select 4, "Topical Document Search (WAIS)." 

■ Move through the list to ERIC Digests (138 or 139 as of this writing). Hit RETURN to select the file. 

■ Type one or more keywords and hit RETURN to start the search. Results will be displayed by title in a ranked order based 
on occurrences of the keyword 

■ Highlight a title and hit RETURN to sec the full text 

■ To end the WAIS session, type Q (quit). To exit iaUNChpad, type Q again. 

TIP: Type ? to see a list of all commands. 



This infonnaion wis cofKknsed from ihc ERIC Oetfinthouse on Infomuttion & Technology’s £WC Nttworker, “Internet Access Pomts to ERIC." 
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THE SYRACUSE RECORD, MARCH 14. 1994 

i\skERIC recognized for its 
on-line service for educators 



By John S. Tonello 

A Syracuse University Internet-based 
question-and-answer service designed for 
K-12 educators has been nominated by 
NYNEX Corp. for the 1994 Computerworld 
Smithsonian Award in the education and 
academia category. 

AskERIC, a project of the ERIC Clear- 
inghouse on Information and Technology, 
has been recognized for its ability to quickly 
provide educators with personalized infor- 
mation over the Internet. The service— the 
first of its kind— was specifically designed 
for teachers, library media specialists, ad- 
ministrators and other educators. It is di- 
rected by Michael B. Eisenberg, professor 
of information studies. 

'AskERIC is quickly achieving national 
recognition as the leader in information 
delivery." says Eisenberg. "We're proud to 
be nominated for this award." 

The service, which provides informa- 



tion on teaching m-’.hods and tools, is 
essentially a huge reservoir of educational 
resources used by educators around the 
world. 

Eisenberg says AskERIC, launched in 
November 1 992, owes its success to a user- 
friendliness that's based on a human inter- 
mediary— a person who interacts with in- 
formation seekers via electronic mail. The 
intermediary personally selects and deliv- 
ers requested information within 48 hours. 
Moreover, an array of electronic informa- 
tion is accessible to teachers through 
As^ERlC’s Electronic Library, a menu- 
driven Internet site. 

AskERIC responses are gathered from 
the U.S. Department of Educations ERIC 
system, a 27-year-old program that in' 
eludes the world's largest educational da- 
tabase, and from the vast resources of the 
global Internet. 

continued on page 2 



NYMEX nominaf es 
AskERIC for award 

coTttinued fwm page 1 

ERIC, the Educational Resources Infqr' 
mation Center, is a federally fu^ed da- 
tional information system that prqyides 
access to a body of educafon-relaled 
sourc^. The BMC Cleaiinghouse om ln- J 
fonnaitipnandTechnologyfEM 



resources at all educational levels. 

Computerworld Smithsonian Awards 
reco gnize outstanding contributions to soci- 
ety through visionary uses of infonnation 
and technology. Finalists will be announced 
April 20; winners will be announced June 
6 at an awar<^ dinner in Washington, D.C. 



- 



piujcin;, IS one OI JL 
ERIC Clearinghouses nationwide that pn 
vide a variety of services, products' an 



2UH 



BESTCOPYAVAIUBLE 



Volume 18, No. 1, Mty 1994 



Attachment 22(C)- 1 



ERIC Administrative Bulletin (EAB) 




AtUfhments 



SYRACUSE UNIVERSITY 
SYRACUSE. NEW YORK 
13244 




OCT. LI, 1993 Serving Syracuse University and the SUNY College of Environmental Science and Forestry VOL. 24, NO. 8 



1ST helps U.S. gov't release documents electronicaUy 



^IFlnfc 






By Darryl J. Geddes 

The School of Information Studies is 
helping the federal government realize 
the benefits of disseminating government 
documents electronically, 

“A Citizen's Guide on Using the Free- 
dom of Information Act and the Privacy 
Act of 1974 to Request Government 
Records/ released by a subcommittee of 
the House Committee on Government 
Operations, is now available electroni- 
y through the Electronic Go-'emment 
Information Service (EGIS) at Syracuse 
University's ERIC Clearinghouse on In- 
formation Resources and Technology. 
EGIS, an experimental project run by the 
School of Information Studies, is intended 
to improve access to and dissemination of 
government information over the Internet. 
(The ERIC Clearinghouse, directed by 
Professor Michael Eisenberg, is located in 
Room 4-298, Center for Science and Tech- 
nology.) . 

/This is the first example of a con- 
gressional committee developing a doc- 
ument with the intent that it be transmit- 
ted electronically on Internet,' said 
Charles R. McClure, a professor of m- 
formation studies who has emerged as a 
leading proponent of the National Re- 
search and Education Network, an elec- 
tronic information superhighway. 

“If the document were to be printed by 
the Government Printing Office, it could 
take anywhere from two days to two 
months to complete,' McClure said. “ERIC 
enables individuals to get the document 
immediately. 

"The use of ERIC to transmit this guide 
millions of Internet users successfully 
demonstrates what can be done electroni- 
cally,' McClure said. 




Bob GeUmoia (backgrouxid, center), chief counsel for a U.S. House subcorrunitteer 
fallen with Charles McClure (left), professor of information studies; and Donald 
Marchandf deanoftheSchoolofhiformation Studies, in the ERIC Cl eari n g house 
office in the Center for Science and Technology* . 



McClure has testified before various ! 
congressional committees urging the fed- 
eral government to d^^op an informa- 
tion infrastructure that wo^d allow quick 
release and access to 'gqvencmeht docu- 
ments in electronic formatl . 

Bob Gellmon, chief counsel for the 
House Subcommittee on Information, Jus- 
tice, Transportation and Agriculture, and 
an advocate for improving the man- 
agement of information resources, visited 
the School of Information Studies recently 
to review the EGIS'prdject and to speak 
with graduate studenisT and fac^ty about 
U.S. information policy. 

29 !* 



-'Bob was quite impressed with the 
role the School of Information Studies is 
playing in the development of U.S. in- 
formation policy and procedure,' McClure ; 



said. " ’ " 



During a seminar for '^duate '^ 
dfmts* * Gf^bmpn jtpoke of tiw :ncrf^|pr; 
information policy analysts to assist the 
federal government in the development 
of federal information policy. 



• • # 
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January 10, 1994 



Ted Brandorst 

U.S. Department of Education 
1301 Piccard Drive 
Suite 300 

Rockville, MD 20850-4305 
Dear Ted: 

On behalf of Dialog and the three national to contributors to DIALOG OnDisc® 
International ERIC, I am pleased to send you a complimentary subscription DIALOG 
OnDisc International ERIC. The product vnil arrive under separate cover within the 
next couple of weeks. 

The members of the consortium have asked me to pass on this token of their 
gratitude to you and Ted and the ERIC organi 2 :ation for its instrumental assistance in 
getting the new product to market. 

We are excited by this cooperative product and I am pleased to report that early 
reactions to this new product have been enthusiastic. 

I understand from Bob Gibson at Micromedia that the ERIC organization may be able 
to provide some form of promotional assistance for the product in the United States. I 
would like to exchange some ideas with you on this subject and I will be calling you 
within the next week. 

Sincerely, 

Bonnie Zelter 

Marketing Manager, CDROM 
(415) 858-6348 

CC: Peter Matthews, AEI 

Phil Sheffield, BEI 
Bob Gibson, Micromedia 
Mike Reid, Dialog 





300 
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3460 Hillview Avenue . Palo Alto. CA 94304-1 396 . 800-3-DIALCX3 (800-334-2554) or 4 1 5-858-3785 
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H[ii! DIALOG OiiDisc* 
Iniigimiioniii IDIC 



International research is as easy as A B O with this 
exciting new CD-ROM product from Dialog 
Informaiton Ser\/ices. the acknowledged world 
leader in electronic access and delivery. 

Dialog OnDisc^ International ERIC is a co- 
operative enterprise. The individual members of the 
group have banded together to rationalize the 
coverage of international educational research 
literature, promote better exchange of information, 
build compatible retrieval tools, indexes and 
thesauri and to eliminate duplication. 

Dialog OnDisc* International ERIC is the first 
product released by the consortium. Throughout its 
formative stages, the project has received the 
active support and co-operation of ERIC, the U.S. 
national information system in education. 

As the first international education service Dialog 
OnDisc* International ERIC unites three national 
English-language educational research databases: 

* Australian Education Indsx fAEI) 

* British Education Indsx (BEB) 

* Csnsdisn Educstion Indsx fOEl) 

Using DIALOG OnDisc* software. International 
ERIC provides unprecedented ease of access to 
comparative literature from Australia. Great Britain 
and Canada. Each national database is presented 
independently, with it's own thesaurus. 

Open up a whole new world of educational 
research with Dialog OnDisc^ International ERIC, 
available in Canada ^xolusiv* ly from 
Micromedia Limited. 



AUSTRALIA 



Covering both published and unpublished forms of 
literature originating in. and relating to Australia, the 
Australian Education Index includes monographs, 
research and technical reports, legislation, journal 
articles and more. All levels of education are 
covered . 

An annual publication of theses from Australian 
universities and colleges, the Bibliography of 
Education Theses in Australia (BETA) contributes 
400-500 theses per year to the AEI database. 



BRITAIN 



With coverage extending to approximately 300 
British theses, and European English-language 
journals, the British Education Index is updated 
with 4,000 records annually. This database is a 
comprehensive collection of education-related 
periodical literature originating in. and relating to. 
Great Britain. 

The British Education Theses Index (BETI) is a 
subject and author index to theses on all aspects of 
education since 1950. it is produced by the 
Librarians of Institutes and Schools of Education 
(USE). 



CANADA 



Containing over 31.000 monograph records and 

69.000 journal articles from 200 Canadian 
education journals in English and French, the 
Canadian Education Index is the most 
comprehensive database of Canadian educational 
research, increasing at the rate of approximately 

5.000 records per year. 

As £ subset of the Canadian Education Index iWe, 
the ONTERIS database, which originated in 1976. 
is included with Dialog OnDisC^ international ERIC. 
ONTERIS covers research repons and curriculum 
documents originating from sources in the province 
of Ontario. 

The Canadian content of Dialog OnDisc'* 
International ERIC supersedes the CD-ROM 
product formerly known as CD.EducaVon. 



All you need to run Dialog OnDisc^ International 
ERIC is an IBM* PC/Compati ble or Apple* 
Macintosh computer and a CD-ROM drive. 

Each subscription inciudes cumulative discs, 
updated quarterly; DIALOG OnDisc software: 
complete, comprehensive documentation; quick- 
reference card: and customer support from 
Micromedia’s CD Centre. 



DIALOG OnDisc is a trademark, and DIALOG is a 
service mark of Dialog Information Services. Inc, , a 
Knight-'Ridder company. 
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Try DIALOG OnDisc International ERIC, Open up a whole new world of 

the exciting, new educationaU reference educational research with DIALOG 

tool, absolutely FREE and without OnDisc International ERIC, available in 

obligation for a full 30 days. Canada oxoluaivaly f rom Micromedia 

Limited. 

international research is as easy as 

ABC with this powerful CD-ROM For your FREE trial, simpiy complete the 

product from DIALOG Information Information below and fax It to* us at 

Services, the acknowledged world leader 362-6161, or call our CD Centre toll 

in electronic access and delivery. free at 1-800-387-2689. This special offer 

ends December 31. 1993. so call now! 



As the first international education 
service, DIALOG OnDisc International 
ERIC unites three national English- 
language educational research databases: 

Austrailttn Education Indox (AEI) 
British Eduoation Indsx (BEI) 
Caunuadisn Eduestion Index (OEI] 

Using DIALOG OnDisc software. 
International ERIC provides unprecedented 
ease of access to comparative literature 
from Australia, Great Britain and Canada. 
Each national database is presented 
Independerttly with it's own thesaurus. 



Each subscription includes cumulative 
discs, updated quarterly; DIALOG OnDisc 
software; complete, comprehensive 
documentation; quick reference card; and 
customer support from MIcromedla's CD 
Centre. 



DIALOG OnDisc ts a traciemark. and DIALOG Is a 
sarvica mark of Dialog Information Safvicas. Inc., 
a Knight-4=)lddar company. 





FREE TRIAL OFFER 
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DIALOG OnDisc* Developments DIALOG OnDisc* Developments DIALOG OnDisc* 



H DIALOG OnDisc® International ERIC — 

Your Source for International Educational Research 






OW YOU CAN SEARCH THE EDU- 
cational research literature of 
multiple countries on one 
disc using DIALOG OnDisc 
International ERIC. 

Available exclusively 
from Dialog, and only in 
CDROM format. 

International ERIC 
brings together educa- 
tional research literature 
from Australia. Great 
Britain, and Canada. Three • 

databases on one disc provide 
unprecedented access to comparative 
literature in fields of interest And 
each database includes its own the- 
saurus. making it easy to find records 
on related topics. DIALOG OnDisc 
international ERIC consists of: 

■ Australian Education Index 

(A£D 

Covering both published and 
unpublished forms of literature origi- 
nating in, and relating to, Australia, 
AEI includes monognq^hs, research 
and technical reports, legislation, and 
journal articles. All levels of educa- 
tion are covered. The Bibliography 
of Theses in Ausn^alia (BETA), an 
annual publication of theses from 
Australian universities and colleges, 
contributes 400 - 500 theses per year 
to the database. AEI is produced by 
the Australian Council for 
Educational Research. 

■ British Education Index (BEl) 

With coverage of approximately 

300 British and European English- 
language journals, BEl is updated 
with 5,000 records annuaDy. This 
database is a comprehensive collec- 
tion of education-related periodical 
literanue originating in, and relating 




to. Great Britain. BEl also includes 
records for theses from the British 
Education Theses Index (BETI), a. 
subject and author index to 
dieses on all aspects of edu- 
cation since 1950. BEl is 
produced by the 
University of Leeds. 

This database corre- 
sponds to DIALOG File 
121 online and is 
enhanced in International 



SflITMt* 



thesaurus and abstracts. 



■ Canadian Education Index 

(CED 

Containing over 3 1,000 mono- 
graph records and 69,000 records for 
journal articles from 200 Canadian 
education journals in English and 
French. CEI is the most comprehen- 
sive database of Canadian education- 
al research. Approximately 7,500 
records are added to the database 
each year. CEI is produced by 
Micromedia Limited. 

CEI includes about 15,000 records 
from the Ontario Education Research 
Information Service 
(ONTERIS). ONTERIS 
records are searchable in 
International ERIC as part of 
the CEI database. ONTERIS 
covers research, reports, and 
curriculum documents origi- 
nating from sources located in 
the Province of Ontario. 

Document delivery service is 
available from Micromedia 
Limited, Technical 
Information Centre. 



Search DIALOG OnDisc 
International ERIC to find informa- 
tion on: 

■ .Adult and continuing education 

■ Counseling 

■ Curriculum 

■ Educational administration 

■ Educational policy 

■ Educational psychology 

■ Educational systems 

■ Educational technology 

■ Language acquisition 

■ Management in education 

■ Multicultural education 

■ Research and measurement tech- 
niques 

■ Special education 

■ Teacher education 

■ Training 

■ Vocational education 
...and more! 

For more information about DIA- 
LOG OnDisc products, compatible 
equipment, and ordering, contact 
Dialog Sales at 800-3 -DIALCXj (800- 
334-2564) or 415-858-3785. □ 



303 



Coverage Dates: 

(Australian Education index • • • ■ 


, 1978 to present j 


British Education Index: 


1 


1 BEl records 


. 1976 to present j 


1 BETI records 


. 1950 to present I 


1 Canadian Education Index 


. 1976 to present 


1 Update Frequency 


. Quarterly 


Annual Subscription: 

ILS. 

1st year $1,295 

Renewal $ 900 


N 01 HJ.S, 
$ 900 
$ 900 


Product Code 


. 1985101 


1 Corresponding Online R'e: 1 

1 Corresponds in part to BiitiLh Education j 

Index (File 121) 



DIALOG CHRONOLOG • NOVE.MBER/DECEMBER 1993 



93:327 
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RadioSuisse 

Telecommunications and Databases 

DIALOG 



OnDisc News and Offers 

Have Your Heard About 
International ERIC? 

Three organisations have agreed to 
supply their data to Dialog; to form a 
combined iiiiic|iic CD-ROM data- 
base. I'he separate databases are: 

• The Australian Education Index 
(produced by the Australian Council 
for Educational Research) 

• The Canadian ERIC (produced by 
Microincdia) 

• 'I'he British Education Index 
(produced by the University of 
Leeds) 

Coverage will be from 1976 onwards 
for all three sets of data. The Dialog 
OnDisc will consist of more than 
200.000 records initially, growing at a 
rate of 9,000 records per quarter. Dialog 
expects to have this new OnDisc pro- 
duct out this month. If you would like to 
try International ERIC on the Dialog 
OnDisc free 30-day Trial Programme, 
please contact the OnDisc Department 
Tel: +44(0)865 .126226. 
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Third Quarter 1993 

Open Up a Whole New World of Educational Research 
with DIALOG OnDisc^ International ERIC 



Information on education in 
Canada has always been readily 
available in a variety of formats 
through the many products 
offered by Micromedia Limited: 
Canadian Education Index, 
Microlog Education Collection, 
Canadian Curriculum Guides, and 
Educational Periodicals in 



Microform. 



And now we’ve opened up a 
whole new world... 



DIALOG Information Services, 
the acknowledged world leader in 
electronic access and delivery, 
has developed the first 
international education service, 
DIALOG OnDisc Intemationai 
ERIC, available only on 
CD-ROM, and exclusively in 
Canada from Micromedia. 




Easy as A B C 

International ERIC unites three 



national English-language 



educational research databases: 



■ Australian Education Index 
(AED 

■ British Education Index (BEI) 

■ Canadian Education Index 
(CEI) 

Using DIALOG OnDisc 
software, Intemationai ERIC 
provides unprecedented ease of 
access to comparative literature 
from Australia, Great Britain and 
Canada. Each database is 
presented independently with it’s 
own thesaurus. 

Australia 

Covering both published and 
unpublished forms of literature 
originating in, and relating to 
Australia, xhtAmtredian 
Education Index includes books, 
monographs, research and 
technical reports, conference 
papers and proceedings, 
curriculum zaateriais, tests, 
newspaper articles, legislation, 
journal articles and more. A£1 
aims at comprehensive coverage 
of all levels of education. 

An annual publication of theses, 
the Bibliography of Education 
Theses in Australia contributes 
400-500 theses per year to the 
AEI database. 



In total, AEI contains approx- 
imately 50,000 records and 
increases by about 4,500 records 
annually. 

Britain - 

With coverage extending to 
approximately 300 British theses, 
and European English-language 
journals, the British Education 
Index is a comprehensive 
collection of education-related 
periodical literature originating 
in, and relating to. Great Britain. 

The British Education Theses 
Index is a subject and author 
index to theses on all aspects of 
education since 1950, which have 
been accepted ft>r higher degrees 
by the universides of Great 
Britain, Ireland and the Council 
for National Academic Awards. 
Produced by the Librarians of 
Institutes and Schools of 
Education, this Theses Index lists 
over 11,000 records. 

In all, BEI contains more than 
57,000 records and increases by 
about 4,000 records annually. 

Canada 

Containing over 3 1,000 
monograph records and 69,000 
journal articles from 200 
Canadian education journals in 
English and French, plus 



government and research reports, 
provincial curriculum guides and 
graduate dissertations, the 
Canadian Education Index is the 
most comprehensive database of 
Canadian educational research. 

A subset of the Canadian 
Education Index file, the 
OAT£/2/5' database, which 
originated in 1976, is included 
with Intemationai ERIC. 
ONTERIS covers research reports 
and curriculum documents 
originating from sources in the 
province of Ontario. 

The CEI has a current growth ratt 
of approximately 5,000 records 
per year. 

Over 200,000 Records! 

By combining these three 
databases on one CD-ROM, 
DIALOG OnDisc International 
ERIC gives you over 200,000 
points of reference for education 
in three countries, making this 
product an unbeatable source for 
educators and librarians. 

Annual subscriptions to 
International ERIC include 
cumulative discs, updated 
quarterly; DIALOG OnDisc 
software; complete, compre- 
hensive documentation; 
quick-reference card; and 
customer support from 
Micromedia’s CD Centre. 

Intemationai ERIC runs on a 
standard IBM PC compatible or 
Apple Macintosh computer with 
CD-ROM drive. 

For a FREE 30-day trial of 
DIALOG OnDisc Intemationai 
ERIC, contact Micromedia’s CD 
Centre at (416) 362-5211 ext 
2512. 




BEST COPY AVAILABLE 
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Ti;e ABC of International Education 

Everybody knows ERIC, but what about AEI, BEI and CEI? How do you find 
information about education in Australia, Britain and Canada? 

If you look in ERIC you are not getting the whole picture. Australia, Britain and Canada 
have separate indexes which list journal articles, papers, reports, theses and mono- 
graphs published in, or about, each country. These indexes have been available in 
print and through a variety of electronic media for some years. The Australian 
Education Index (AEI) is a comprehensive index to current literature, and has been 
available in print since 1958 and online since 1978. 

But to undertake a comprehensive search covering Australia, Britain and Canada has 
been difficult. To help overcome this difficulty, the DIALOG Ondisc® International 
ERIC CD-ROM is publishing three bibliographic databases — the Australian Educa- 
tion index, the British Education fndexand the Canadian Education Index — on the one 
CD-ROM disk. As far as possible, the references Indexed in each database are 
presented in compatible formats. Online thesauri are being provided to help with 
subject searching and, most importantly, the International ERIC databases are 
presented in a format which will facilitate searches run on the parallel ERIC databases. 
International ERIC will be available in late 1993 — more details are available from 
ACER or read the brochure enclosed. 



ACER Newsletter, No. 78, October 1993, ISSN 1038-4103 
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INTERNATIONAL ERIC 

International ERIC is a new CD-ROM pro- 
duct from Dialog Information Services, 
bringing together the Australian, British 
and Canadian educational databases 
from 1976 onwards. The producers of 
the 'three national English-language 
databases have undertaken this co- 
operative enterprise to rationalize the 
coverage of international educational re- 
search literature, to promote better ex- 
changes of information, to build 
compatible retrieval tools, indexes and 
thesauri, and to eliminate duplication. 

Each national database is presented 
independently with its own thesaurus. 
The Australian education index covers 
both published and unpublished lit- 
erature, including monographs, research 
and technical reports, legislation, journal 
articles and theses. Coverage of the Brit- 
ish education index extends to educa- 
tion-related periodical literature origina- 
ting in, and relating to, the United 
Kingdom taken from European English- 
language journals and to theses. The Ca- 
nadian education index contains mono- 
graphs and articles from Canadian 
educational journals in English and 
French, with a sub-database, ‘Onteris’, 
I devoted to research reports and curricu- 
I lum documents originating from sources 
' in the province of Ontario. 

International ERIC runs on both IBM 
PC compatibles or Apple Macintosh 
computers equipped with a CD-ROM 
drive. The annual subscription (US$ 900 
to non-US customers; US$ 1 ,295 to US 
customers) includes cumulative discs 
(updated quarterly), appropriate soft- 
ware, complete documentation and cus- 
tomer support services. 



Educational Innovation, No. 77, December 1993 
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Enclosed is your latest DIALOG OnDisc0 product update. 

The disc contains improved DIALOG OnDisc software. 

The enhancements include: 

A Improved Data Compression 
A Save or Print Search Strategy 




See the enclosed Technical Note for more details on the new enhancements. 



Please destroy your old disc by cutting it in half. 

If you have questions about this shipment, please call CDROM Manufacturing and 
Fulfillment at 415-858-7820. For assistance with yoxir DIALOG OnDisc products, 
please call Customer Service at 800-334-2564 or 415-858-3810. 



Installation for the New DIALOG OnDisc Software 



DIALOG OnDisc for DOS 

Your DIALOG OnDisc product contains an automatic update facility. The 
DIALOG OnDisc softw^e will automatically copy the new version of the 
software from the CDROM disc over the existing version on yotxr local hard 
disk or network drive. Yoxir autoexec.bat and config.sys files will not be 
altered during this process. 

LAN: If DIALOG OnDisc is currently located on a network drive on yoxir file 
server, you must have the proper WRITE access to the appropriate directory. 
Please contact your LAN administrator if you have questions regarding 
access. In certain LAN configurations, manual installation of DIALOG 
OnDisc may be required. 



DIALOG OnDisc for the Macintosh® 

1. Insert the new disc in the CDROM drive. 

2. Ox>en the disc by double-clicking on its icon. 

3. Drag the DIALOG OnDisc application icon to the DIALOG OnDisc folder 
on your hard disk- You will see a message asking whether you want to 
replace the "older version” of the file. 

4. Click on Yes. 

Note: 2 MB of RAM is recommended. 



30H 



DlfllOO 3460 Hillview Avenue . Palo Alto. CA 94304-1396 . 800-3-DIALOG (800-334-2564) or 415-858-3785 
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Save Your Search History with Your Search Results 

and 

DISPLAY SETS PRINT (DSP) Command I 



Beginning with July 1993 database updates, you can save your search history (strategy) with 
your search results (recotds), including postings, to a disk or printer. This feanne is available in 
both Easy Menu seardi and Command Search. 

You can also print your Crnnmand Search strategy at any stage after the initial set, using the 
DISPLAY SETS PRINT (DSP) Command. 

Instructions are given below, followed by examples of the way your file or printout will look. The 
examples are taken from a search in DIALOG OnOtsc Environmental Chemistry, Health & Safety™. 



Easy Menu Search 



To save your search history with your results, use the option at the bottom of the 
(^]PRINT/TRANSFER... menu: Include Search Hletoiy. Set this option to Yea before you select a 
print or transfer optitm. 

NcU: Tlie PRINT/TRANSFER funcdoa is available while seareh results ate displayed. 

1. Press (TQPRINT/mANSFEFU 

Notice that the Include Seereh Hlstwy default setting is Na: 



MjMt OvtlsM. tkea IRIHT «r TXMlSm 



milff Cmrrmmtl^ H a c aadl Oaly 

mint mi SalaetaA 

PSIllff laoardla Oalv 

TlAr:;rai Cmnm m t O 11 I 9 tm flak 

All Salaata4 kaOTP4a ia klak 
TMMSfO IfarkaA Jlacar4a Oaty ta flak 



Liaaa far yaga: • 

?«ia laaak Faa lack llacoM: Na 



2 . To select Yee, highlight Include Search History: and press lEnerL 
Y our print or disk file will include the search history at the top of the saved records: 






InknMtlM Sintcas. Inc. 
A Kmgtn'RidMf COfflMfly di 



3011 



ower — > 

TVOOC^D 7f93 
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Easy Menu Search EXAMPLE: 
Search History Saved with Search Results 



1 864 Records with Title Words of CFC 

2 95 Records Rematmug, limiting to those with Tide Words of ALTERNAT? 

3 48 Records renudning. Limiting to those with Year of PubUcadon of 1990 

or 1991 or 1992 or 1993 

1. REPLACING 0=CS: THE SEARCH FOR ALTERNATIVES. 

Z FASTER CFC PHASEOUT SPURS ALTERNATIVES. 

3. CFC ALTERNATIVE HAS LOW TOXIOTY, TESTS SHOW. 

4. CFC .ALTERNATIVES: IQ UNVEILS HCFC-22 SUBSTITUTE 

5. Mm TO SUPPORT DEVELOPMENT OF NEWER PAINTS, CFC ALTERNATIVES. 

6. AI J JED STEPS UP PRESENCE IN CFC ALTERNATIVES MARKET. 

7. An overview of the conim e ra al devdopmeot of chloroAourocarboa (CFQ aiteznadves. 

3 . • • • 



Command Search ~| 

Use the DISPLAY SETS PRINT (DSP) command to print your search strategy or, following the 
SET PRINT command, to save the strategy and results to a file. 



Print Tour Search Strategy With Tour Search Resultx 
At the Command Search prompc 
• Type DSP l&»wL 

Tranrfer Tour Strategy and Search Results to Disk 

1 . Type SET PRINT followed by the target drive, directory, and filename; then press [Ewft 
EXAMPLE: A.^SEARCHEStCFCALT 

2. TYPE DSP leSrl 

3. TYPE PRINT [Siq/poimatiyiracord#^ or AU^ 

Command Search EXAMPLE: 

Search History Saved with Search Results 

Set Itcmf Deicriiitios 

SI 95 0<rmANDALTlR>UT?m 

SZ 48 SlANDFYsl990:1993 

201/1 of 48 

Tide: 8EPLAONGCFCS: THE SEARCH FOR ALTERNATIVES. 

. . . (Soo addhional Utlee in Easy Menu Search example above) 



ortr — > 

TNOOC-D 7/93 
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Setup Option: Force Saued Records to Floppy Disk 



Begmning with July 1993 DIALOG OnDisc product updates, DIALOG OnDisc administrators 
can DOW allow users to save search results to a floppy disk (or diskette) while preventing user 
access to the hard disk. Use the following instructions to force saved records to the A or to give 
users the option of selecting either the A or B drive: 



1. Select Setup and Accounting from the Select Search Mode menu. 

2. Select Setup Software from the Setup and Accounting menu. 

Y ou will see a new function at the bottom of the screen: Force Gle saves to floppy disk. 





There are three setup options available for this function: 

*- N, for No (selection). This is the choice shown above, as the help line at the bottom of the screen explains. 
* A, for the A drive. 

> B, for the B drive or A: 

With thcB choice, when you sdeaTItANSFEIt_ of records to disk the flkaame prompt indicates B: 
at the defaiilc 





At this prompt, you may use the BACKSPACE key to delete Stand type A: . 



over —> 

DIFROG 3460 Hillview Avenue . Palo Alto. CA 94304 -13% . 800-3-DIALOG (800-334-2564).or 415-858-3785 
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3. To change the cunent setting, highlight Force file saves to floppy disk and press ENTER 
either once or twice to display the desired option. 

4. When the desired option is displayed, press ESC to exit Setup mode. 

You will receive the following message: 

|__Swje^hangK_(WO?_J 

5. Enter Y to save your new Setup choice. 

You will automatically be returned to the Setup and Accounting menu - 
which you can 'quit” by pressing ESC to lemm to the Select Search Mode menu. 
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Business Day 



Jlaric Smcs 

WEDNESDAY, APRIL 6, 1994 




G«Mie Onon for Tlie New Yo0( Times 

Dialog Information Systems Inc. is to announce a or to receive their own electronic copies. Nancy £. 
new fee structure based on the number of people Honig, associate general, counsel of Dialog, has 
who are authorized, to view an electronic document overseen the development of the new service. 

Fee Plan to Share On-Line Data 



By TERESA RIORDAN 

Speoal to New York Times 

WASHINGTON. April 5 — How 
should information be priced in the 
information age? That is the centrail 
riddle of the digital revolution. 

Proposing an answer. Dialog Infor- 
mation Systems Inc., one of the larg- 
est publishers of electronic data 
bases for corporate librarians, will 
announce a new fee structure on 
Wednesday that departs from cur- 
i rent industry pricing 

Prices that corporate clients pay to 
download documents like business di- 
rectories and scientific abstracts 
from Dialog’s electronic libraries will 
now be bas^ on the number of autho- 
rized users of the documents. 

. Currently, corporate and profes- 
sional customers of Dialog and com- 
peting services like Mead Data Cen- 
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iral’s Lexis-Nexis data bases, pay 
monthly -subscriber rates and on-line 
search fees that often total tens of. 
thousand dollars a year. But industry 
pricing has generally assumed that 
only the person conducting an on-line 
search of the data base would read 
the documents retrieved. Not only is 
there usually no pricing provision for 
sharing the information with co- 
workers. but also doing so may be a 
copyright violation. 

Now, Dialog means to sell clients _ 
the right to share the documents re-' 
trieved electronically. While some in- 
dustry experts, call the plan unwork- 
' able because it will be difficult to 
enforce, others see it as an under- 
'standable effort by Dialog to insure a 
revenue stream from the deluge of 
information it pumps through its 
; computer networks. And clients may 
benefit, too, some experts say. 

“It’s risky, but they’ve got no 






choice,” Barbara Quint, editor of 
Searcher..a magazine for profession- 
al data base users, said. “They 
charge an awful lot of money for data _ 
which you are inhibited from using in 
any meaningful way.” 

Dialog a Palo Alto, Calif., subsid- 
iary of Knight-Ridder whose electron- 
ic search service includes 450 data 
bases, said it would announce the new 
service here Wednesday at ?. confer- 
ence for its subscribers. Some cus- 
tomers have been using the service 
on a trial basis since early March. - 
Industry experts said the move 
went a long waynoward addressing . 
the central paradox of such data base . 
services. For publishers of corporate 
and professional information like 
Standard & Poor's corporate regis- 
ter, computer networks represent a 
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Data by the Dollar 



The comouienzed data-base service Dialog tntormation Systems: 
which IS used phmaniy-by corporate librariarscwil begirr basing te" ■ ' 
fees on the number of people within a corporation who are ■ •» 
authonzed taread documents downtoadedfrontOiaiog. Based on.a* 
formula usmg "muitioliers,"1t will be cheapecforaDialogcUemto lot- 
many people share computer access to a'swgte document.than tor 
make many copies and distnbute them electronically. The examples- 
are based on a document that would cost SZJdretheve. 
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vast business opportunity — and an 
enormous threat Electronic disinbu- 
iion can disseminate these pubishers' 
information quickly and broadly to a 
clientele they might never otherwise 
reach. But that ease and breadth can 
make it vinually impossible to keep 
track of who is reading the maienai 
and to charge them a fee. 

Some big publishers of financial 
data bases available via Dialog — 
including Dun & Bradstreet. the In- 
formation Access Company and 
American Business Information — 
have agreed to the new Dialog policy. 

The possibility of losing control of 
the product “has been out there a 
long time,” said Linnea J. Chnsuant 
senior manager of licensing and dis- 
cnbution for Information Access of 
Foster City. Calif., which acts as a 
broker between Dialog and data base 
publishers. “At least this way we’re, 
getting paid” ^ 

But notable holdouts to Dialog s 
new plan include die Institute for 
Scientific Information, the Gale Re- 
search Company. University Micro- 
films International and Psychinfo. 

Hie agreement would give Dialog 
too much power over redistribuuon 
and reprint rights, said Dennis S, 
Auld director of Psychinfo. a data 
base sponsored by the' Amencan Psy- 
chological Association in Washington. 
'T don't want any vendor having the 
say-so over my data." he said 

Nancy E. Honig, who is associate 
general counsel of Dialog and has 
overseen the development of the new 
service, conceded that data base pub- 
lishers might be womed about 
whether the new dissemination policy 
would devalue their commodity as 
copies of their documents disappear 
into the ether of computer networks. 
Indeed, she said Dialog itself was “of 
two camps" about whether the new 
service was a good idea. 



She estimates, however, that Dia- 
log and its publishers are losing mil- 
lions of dollars a year on electronic 
copies. 

Ms. Quint, the Searcher editor, said 
some publishers “are nervous about 
somebody taking their data once and 
then usmg it a zillion times." 

“The carrot Dialog is dangling," 
she said, “is that the producers will 
see the extra money, and that there's 
a lot of money to be made." 
Keystrokes for E-Mail 
By adding a few keystrokes at the 
end of their search. Dialog searchers, 
many of whom are corporate librari- 
ans. will be able to send hundreds of 
copies of an article through a compa- 
ny's electronic. mail system. Or they 
will be able to store an archival copy 
of the document, which employees 
can read from their own computers. 
Besides the fee for* retrievmg the 
document, additional fees will be lev- 
ied depending on how many people 
will be able to use iL With a S2 docu- 
ment, for example, it would cost $6 
for up to 25 people to have access to 
The document through the corporate 
archive. The client would pay $8 for 
permission to send electronic copies 
directly to 25 people. 

previously, under the copyright 
laws, a sear^er would have had to go 
to the publisher of the document to 
get permission to redistribute it. 

“Let's say we’ve got a librarian at 
Proctor & Gamble, and part of her 
job is to identify resources on soap 
flakes,” Ms. Homg said. The librarian 
might set up her Dialog account to be 
regularly alerted to new articles 
about soap flakes, which she would 
repnnt in a monthly newsletter for 
1,000 company employees. 

Copyright Law at Issue 
"Until now, that’s been impossible 
to do without violating copyright 
law." Ms. Honig said. “She would 
have had in call every information 



provider and get permission from 
each one, and they all would have had 
different requirements.” 

Dialog's main competitor. Mead 
Data Central, which is based in Day- 
ton, Ohio, said it had no plans to offer 
a similar service, “Right now, mass 
distribution like that is not a priority 
for us,” a spokesman, Anthony A. 
Sprauve, said “Our emphasis is 
more on the individual end-user.” 
Although the two companies in- 
creasingly overlap in the data bases 
they supply, .Mead in its Lexis-Nexis 
service has traditionally specialized, 
m. full-text retrieval of newspapers.* 
newsletters, public records and legal 
documents — information more like- 
ly to be reineved directly by individ- 
uals conducting their own on-line 
searches. Dialog has traditionally 
specialized in business directories 
and scientific bibliographies and ab- 
stracts — data more likely to be 
searched by a corporate or profes- 
sional librarian for co-workers. 

But Ms. Quint, the Searcher editor, 
argued that Mead could not long 
avoid the copyright issue. 

Some people doubt that such a pay- 
ment system, which will operate on 
the honor system, can work. 

“We’re talking about something 
you can reproduce infinitely with no 
cost to yourself.” John Perry Barlow, 
vice chairman of the Electronic Fron- 
tier Foundation, a nonprofit group 
devoted to computer network issues. 
"The only thing restraining you is 
your conscience.” 

John S. Rosenberg, the head of On- 
line Resources. Inc., a research firm 
in Falls C3iurch, Va.. that sprcializes 
in data base searches and is a big 
Dialog customer, commended Dia- 
log's- new policy but said it could 
prove costly for the scrupulous. 

“There's going to be a fairly direct 
pnce increase for people who are 
honest,” he said. “In the past it was 
so hard to get permission to do it, you 
just did it and didn’t worry about iL" 
But Ms. Quint maintained that be- 
cause Dialog was for professionals, 
unlike consumer-onented on-line 
services lOce CompuServe and Prod- 
igy, compliance with the new fee 
structure might be strong. 

“They're institutional creatures." 
she said of the professional search- 
ers. “They're not going to do anythmg 
illegal” 

She added that the system would 
allow them to avoid potenually ex- 
pensive copyright litigation like that 
experienced recently by Texaco Inc. 
A large group of scientific publishers 
recently won a copyright infringe- 
ment case against Texaco, which 
they said had routinely photocopied 
articles illegally. Texaco is appealing 
the case. 

Moreover, Ms. Honig aJs^ implied 
that Dialog intended to wi&id a big 
suck- "We’re not gomg to be out there 
policing, but if it comes to our atten- 
tion that a customer is abrogating 
copyright law, we're going to take 
acuon,” she said, Theoreucaily, it^ 
could involve a lawsuiL 

"Of course,” she added, “we would 
feel terrible about suing a customer, 
it would have to be an egregious 
case.” 
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Dialog Information Services, Inc. 
3460 Hillview Avenue 
Palo Alto. CA 94304 

AKnighj.RidOef Comoany l£P 



PRESS CONTACT: Judy Hunter 

Public Relations 

800-3-DIALOG (800-334-2564) 
or 415-858-7025 



FOR IMMEDIATE RELEASE 



TARGET— A NEW WAY TO SEARCH ON DIALOG* 

PALO ALTO, CA, 1 November 1993 — Dialog Information Services, Inc. wiU preview 
TARGET, a relevance ranking tool for searching in text dies, at the Online/CD-ROM '93 
Conference in Washington, DC on November 1-3, 1993. 

Billed as "a new way to search on DIALOG," TARGET is particularly useful for initial or 
general searches of fiill-text information when the searcher 

• wants the most relevant records on a subject without having to wade through many 
records 

• is un&miliar with a subject area and needs to conduct an initial search to "get a feel" 
for what is out there 

• is not an expert searcher 

Based on statistical weighting rather than pure Boolean logic, TARGET automatically 
evaluates which articles are the most relevant to the searcher. It does this by examining the 
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number of times key terms appear in each document. TARGET then generates a list of up to SO 
articles, sorting them in descending order, with the most statistically relevant at the top of the list. 

TARGET can be accessed either by a menu mode, ideal for users with little or no search 
experience, or with a command mode for experienced searchers. TARCST works with the 
OneSearch* multipie-file search capability and can be used in most text or bibliographic 
databases. There is no surcharge for TARGET. 

Dialog Information Services, Inc., a Knight-Ridder company, is the acknowledged world 
leader in electronic information access and delivery. The DIALOG service contains more than 
450 databases, primarily in the business, news, scientific, and technical areas, used by over 
155,000 customers in 100 countries. The DIALOG OnDisc* collection of databases on CDROM 
consists of more than 40 titles offered in sbc subject families: Business Information, Education & 
Humanities, Health & Biomedicine, Law & Government, Newspapers, and Science & 
Technology. 

Customers interested in more information on TARGET should contact their account 
representatives or the Sales Department at Dialog Information Services, Inc., 3450 Hillview, Palo 
Alto,CA 94304, or phone: 800-3-DLALOG (800-334-2564) or 415-858-3785, or fex: 415- 
858-7059. 



^DIALOG, DIALOG OnDisc, and OneSearch are service marks (registered U.S. Patent & Trademark Office) of 
Dialog Information Services, Inc. Dialog Information Services, Inc. is a Knight-Ridder company. 
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SilverPlatter Information, Inc. 
100 River Ridge Drive 
Norwood, MA 02062-5026 
U.S.A, 

Tel: 617-769-2599 

Fax:617-769-8763 

December 23, 1993 




Eric Processing & Reference Facility 
1301 Riccard Drive, Suite 300 
Rockville, MD 20850 
Attn; Ted Brandhorst 

Dear Mr. Brandhorst: 

As of January 1, 1994, SilverPlatter will no longer require subscribers to return superseded 
CD-ROM discs. Subscribers will be required to destroy each superseded disc. The terms of 
the subscribers' license agreements will continue to prohibit use of superseded discs. 

We have changed our return disc policy because of the burdens which the current program 
imposes on customers and on us, because we believe the costs of administering the program 
to have the superseded discs returned far exceeds any possible loss of revenue which might 
occur as a result of violation of the license agreements, and because we are confident that it 
will benefit the overall sales and renewals of your dat^ase. 



In the past two years, we have experimented with a "no return disc" policy with several of 
our public domain databases and have found no detrimental effects. Our experience indicated 
that second copy subscriptions to these public files did not decline-and, in fact, overall 
subscriptions increased. We will monitor compliance with the license agreements, and will 
not tolerate unauthorized use of superseded discs. 



Affiliated Companies: 
SilverPlatter Information Ltd. 
10 Barley Mow Passage 
Chiswick, London W4 4PH 
U.K. 

Tel: +44 (0)81-995 8242 
Fax: +44 (0)81-995 5159 

SilverPlatter Information B.V. 
P.C Hooftstraat 116 
1071 CD Amsterdam 
The Netherlands 
Tel: +31 (0)20-6754199 
Fax: +31 (0) 20-675 5003 



Currently, we are devoting a significant amount of time and resources to maintaining an 
elaborate system to track each returned disc, and to send a dunning notice to each subscriber 
worldwide who failed to return a disc. Customers have complained that returning discs is 
time-consuming and costly. Further, when returned discs are not received at SilverPlatter, 
customer updates are delayed— resulting in unhappy customers and postponed renewals. We 
believe that we can mutually benefit from redirecting our energies toward expanding the 
market for your database. 

We are conunitted to increasing the number of new subscribers who will benefit from your 
database, and to renewing subscriptions of those customers who already use your database. 

Should you have any questions about our new superseded disc policy, please do not hesitate 
to contact me or your BP Relations Account Executive. 



Sincerely, 

Nancy 

Vice President orfnformation Provider Relations 
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Volume 18» No. 1, M*y 1994 



Attachment 25(A)-1 



ERIC Aeimi/ustrative Bulletin (EAB) 



Attadunenti 




Affiliated Companies: 
SilverPlatter Information Ltd. 
10 Barley Mow Passage 
Chiswick, London W4 4PH 
U.K. 

Tel: +44(0) 81-995 8242 
Fax; +44(0)81-995 5159 

SilverPlatter Information B.V, 
P.C. Hooftstraat 116 
1071 CD Amsterdam 
The Netherlands 
Tel: +31(0)20-675 4199 
Fax: +31 (0) 20-675 5003 



SilverPlatter Information, Inc. 
100 River Ridge Drive 
Norwood, MA 02062-5026 
U.S.A. 

Tel: 617-769-2599 
Fax:617-769-8763 



Dear SilverPlatter Information Provider, 



Enclosed is an advance copy of our new WinSPIRS software for the Microsoft V\ indows 
environment. As you are aware, for the past several months, WinSPIRS has been in 
beta test at over 50 sites worldwide. The response and feedback have been extremely 
positive. Because we have found this beta software to be highly stable, and the desire 
for a Windows version of SPIRS to be overwhelming, we are making a beta copy of 
WinSPIRS available to you on a controlled basis in order that you can preview your 
database with our technolog^^ 

WinSPIRS is the result of a major development project at SilverPlatter. We have 
redesigned both our search engine and retrieval interface to take advantage of the 
many benefits of a Graphical User Interface. WinSPIRS offers the best of retrieval 
technolog}^ and delivers a new, high perfom'iance search software. 

This is a special opportunity to preview WinSPIRS and to experience the benefits of 
this powerful new search software. Wc hope that you will begin to use WinSPIRS- It is 
for use with all PC-SPJRS compatible databases. 

Over the next fevv months, we intend to make WinSPIRS 1.0 available in General 
Release to all of our users, worldwide. This version of WinSPIRS will include several 
bug fixes and enhancements to the beta test software which is enclosed. Please read the 
enclosed material for information on all of the known bugs in this version and for other 
release notes relevant to this WinSPIRS beta software. 

If you have any questions or comments, pl.?ase contact SilverPlatter or your IP Relations 
Account Executive. 



Verv truh’ vours, 




lE«^elations 



MC-400-004 

BESTCOPYAVAILABLE 
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Software Release Notes WinSPIRS 1,0 Beta 

The following is a list of helpful hints and known bugs which may occur when using 
SilverPlatter’s WinSPIRS 1.0 BETA software. We have indicated which bugs will be 
fixed with WinSPIRS Version 1.0. Customer Support has provided solutions where 
they are available, 

DATABASE SPECIFIC 

ERIC’S DE field is searchable, but it does not display unless there is a hit in that field. In addition, 
users cannot display the DE field through the Show Options box. This will be fixed with Version 1.0. 

When searching multiple discs, users may receive an error message searching PsycBooks with the 
Hotlinks feature. PsycBooks should be searched by itself. This will be fixed with Version 1.0. 



AUTOMATIC SUBJECT LOOKUP (ASL) 

ASL is designed to help users define their searches by mapping user input to the database controlled 
vocabulary and suggesting alternative search terms. The list of suggested terms is presented in order 
of occurrence with less relevant terms at the bottom, of the list. 

Although ASL is available v^ith most SilverPlatter databases, the function should only be used with 
specific databases and may produce an error message when used with others. To avoid the error 
message, we recommend that you use it with only the following databases: 

OCLC Education Library 
OCLC Environment Library 
OCLC Music Library 
PsycINFO 

PsycLIT (Journals & Books) 

Readers' Guide Abstracts 
Readers’ Guide to Periodical Liu 
RSWB 

Social Sciences Index 
Social Work Abstracts Plus 
TROPAG& RURAL 
Wasteinfo 
WATERLIT 

Wilson Business Abstracts 



INSTALLATION 



AgeLine 

AIDSLINE 

Applied Science & Tech. Index 

Art Index 

A-V Online 

Biography Index 

Biological & Agricultural Index 

Book Review Digest 

Business Periodicals Index 

CANCERLIT 

GinPSYC 

Cumulative Book Index 

Education Index 

ERIC on SilverPlauer 

Essay & General Literature Index 

General Science Index 



HealthPLAN-CD 
Humanities Index 
ICONDA 

Index to Legal Periodicals 
Information Science Abs. Plus 
Int’l Nuclear Info. System (INIS) 
Int’l Pharmaceutical Abs. (IP A) 
Library Literature 
Life Sciences Collection 
MDX Health Digest 
MEDLINE Express 
MEDLINE Professional 
MEDLINE Standard 
NTIS on SilverPlatter 
Nursing & Allied Hlth (CINAHL) 
OCLC Computer Library 



The CINAHL disc must be placed before any MEDLINE discs in a tower of CD drives. Otherwise, if 
users search the databases simultaneously, the CINAHL subject headings will not be searchable or 
displayable. This will be fixed with Version 1.0. 

3.1H 
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Special instructions are needed to use WinSPIRS as the Windows shell for a dedicated workstation 
setup. Please call SilverPlatter’s Customer Suppon department for more information. 

Users may receive an FC27 error when trying to access MEDLINE Express on hard disk. Please call 
Customer Support if you encounter this problem. 



MeSH THESAURUS 

When a term is searched in the MeSH thesaurus, the highlight appears over that term within the MeSH 
list. This gives users a chance to scroll through MeSH. When the highlight bar is moved to another 
term, search options are not grayed out (single-term or explode) even though the term has not yet 
been selected by the user. Users must highlight the second term in order to select it. This will be fixed 
with Version 1.0. 

If users enter EXP <TERM> /ALL at the search window for a MeSH term that has no narrower 
terms, WinSPIRS will perform an accurate single-term search, although the search history will display 
the search statement as an explode. 

If users search <TERM>/ALL, either from the thesaurus or at the search window, for a MeSH term 
that allows no subheadings, WinSPIRS will execute the search accurately although the search history 
statement displays “all subheadings”. 



LIMIT FIELDS 

When limiting a search, the entire limit field or limit value may not show in the Limit Options box. 
Users may not be able to see the entire limit value until it has been selected and added to the new 
search. 



SHOW, PRINT OR DOWNLOAD 

WinSPIRS does not automatically clear mariced sets once they have been printed or downloaded. 
Users may get duplicate sets of previously printed or downloaded marked records unless they select 
Clear Marked Sets from the Records menu after each print or download. 

Currently there is no way to remove document numbers (e.g., 12 of 30) from downloaded records. 
ProCite users should remove these numbers from the file before importing it into their database. This 
will be fixed in Version 1.0. 

The "Show Brief Fields” button shows the fields spe rified by the user in the Show Options box. If a 
user specifies ALL fields in the Show Options Box, selecting "Show Brief Fields" and "Show All 
Fields" produces the same results. 

There is currently no way to change the format of a downloaded file. Users who cannot correctly 
print unformatted ASCII text to a dot matrix printer can impon the file into a word processor. This 
will be fixed in Version 1 .0. 

320 
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The keyboard navigation keys may not work in some areas (e.g., the arrow keys). 



LATERAL SEARCHING 

When lateral searching a multi-word term that contains a comma, only one term is highlighted when 
double clicking on the multi-word term. For example, when users double-click on the term 
GENETICS, -MEDICAL, only GENETICS will be highlighted and searched. To avoid the bug, 
highlight the entire term and click on the “Add to Search” button. This will be fixed with Version 1.0. 



INDEX FUNCTION 

The behavior of the scroll bar in cenain limit field index boxes that contain a large number of entries is 
inaccurate. . For example, in the AN index, the "thumb" control may appear at the bottom of the scroll 
bar, regardless of the portion of the index that is being displayed. In addition, users may not be able to 
view the entire list. Indexes that include one entry for every record in the database will be surpressed 
from view in the future. 

In MEDLINE, there are duplicate entries in the Checktags index (e.g., human and human-). They 
result in the same number of hits. This will be corrected in the 1994 Edition of MEDLINE. 



NETWORK ISSUES 

If you receive a General Protection Fault at address 000l:49E4 when starting WinSPIRS, ensure that 
there are no drive letters mapped to other versions of SilverPlatter software. 

HELPFUL HINTS 

The field defaults for Show', Print, and Download are pre-set. Users can change these settings when 
they enter WinSPIRS. However, the pre-set defaults cannot be permanently changed. 

To print or download “held titles only” records when using Library Holdings, select Show Held Titles 
Only from the Records menu, then print or download all records. 

To mark records, click on the small box next to the record number, or select a record by clicking 
anywhere in the record with the mouse and choose Mark Current Record from the Records menu. 

When reconfiguring SPIRS to select legal drives for the download and search history functions, users 
will receive a message if they place spaces in a list of drive letters. Separate drive letters by commas, 
not by spaces. 
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Installing WinSPIRS 



TO INSTALL THE WinSPIRS 1.0 BETA SOFTWARE: 

1. Insert WinSPIRS 1.0 BETA Setup Disk 1 into a floppy drive. 

2. Start Windows from the DOS prompt. 

3. From the Program Manager, choose File, then Run from the menu. 

4. At the command line, type the drive letter where the WinSPIRS disk is located and the word 
setup, such as a : setup, and click OK (or press ENTER). 

5. When the WinSPIRS Setup screen appears, click CONTINUE to continue the installation. 

6. The next dialog box displays a prompt asking you to confirm the WinSPIRS subdirectory. Click 
CONTINUE to accept the default subdirectory C:\WINSPIRS, or type a new subdirectory and 
click CONTINUE. 

7. After Disk 1 is finished installing, you will be prompted to insert Disk 2. Insert Disk 2 and click 
OK or press ENTER to continue the installation. 

8. After the installation is complete, you can click OK to accept the default configuration options, or 
you can click the RECONFIG button to change the options. Options can be changed at any time 
through the WinSPIRS RECONFIG program. 

Once done, you will return to the Program Manager. A new program group named WinSPIRS, 

containing the WinSPIRS icon and the WinSPIRS Reconfiguration icon, wiO be displayed in the 

Program Manager. 

You are now ready to use WinSPIRS. For more information, see the WinSPIRS Getting Started 

Guide. 
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Affiliated Companies: 
SUverPlatter Information Ltd. 
10 Barley Mow Passage 
Chiswick, London W4 4PH 
U.K. 

Tel: +44 (0)81-995 8242 
Fax: +44 (0) 81-995 5159 

SUverPlatter Information B.V. 
P.C. Hooftstraat 116 
1071 CD Amsterdam 
The Netherlands 
Tel: +31 (0)20-675 4199 
Fax: +31 (0) 20-675 5003 




SilverPlatter Information, Inc, 
100 River Ridge Drive 
Norwood, MA 02062-5043 
U.S.A. 

Tel: 617-769-2599 
Fax:617-769-8763 



March 28, 1994 

Mr. Ted Brandhorst 
ERIC Processing and Reference Facility 
1301 Riccard Dr., Suiti 5C0 
Rockville, MD 208!)0 

Dear Ted, 

I enjoyed our conversation last week regarding the Internet and SilverPlatter's project investigating its 
use for data delivery. I have summarized our discussion in this letter outlining our current progress. 
Please feel &ee to call me with any questions. 

Background. 

Over the past year, SilverPlatter has noticed the possibilities available by the myriad of computer 
networks collectively referred to as the Internet It is clear to us that the Internet will radically 
transform the information delivery landscape. SilverPlatter has built its reputation using CD-ROM as 
a method of distribution, we are beginning to explore how to best use the Internet as a means of 
creating an additional service for serving our customers and business partners. 

Description of Beta Test 

SilverPlatter is currently in the early stages of testing Internet delivery of information. The goal of the 
project is to create a commercial channel that will offer our Information Providers and distributors a 
new opportunity, and to offer customers a reliable, hassle-free method for accessing the data they 
need. 

The project is based on SilverPlatter’s ERL technology which uses client-server architecture. 
SilverPlatter is hosting 10 databases on an Intel-based server in our Norwood, MA office. These 
databases are available on a no charge basis via Internet for approximately 20 customer sites. These 
customers are full Internet nodes and access the data with our DOS client software. The Windows and 
Macintosh clients will be available later this spring. 

We are planning to expand both the number of users and databases that are part of the beta test We 
would like to increase the number of users to approximately 60 around the world. We would also like 
to offer the opportunity for additional data providers to become involved by making more data 
available to this beta group. 
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Testing Business Models. 

In addition to testing the hardware and software components of this service, a very important 
consideration will be determining which business model to use in making this a commercial service 
that adds value for you. Throughout this test phase, we are especially interested in hearing from you 
about how you will be best served by this type of service. Again, our goal is to build a secure method 
of data delivery that helps our data providers achieve their goals. 

SilverPlatter has considered several possible models which are outlined below. Consider these a 
starting point for our discussion. 

I) Single Database subscription 

This approach is similar to our existing CD-ROM subscription model except the data will be read off 
of a server over Internet. The goal is to offer the user a choice of how they want to access the data. 

n) Gioup/Library Subscription 

The second type of subscription could be to a "library" of products. In this scenario the user would 
subscribe to a predetermined number or group of databases. Simultaneous usage to these databases 
will be for the group of databases rather than for each individual database as is the case with CD- 
ROM. This will limit the amount of usage that any one database may get which could allow us to 
offer the package of databases at a price below the sum of their individual subscription fees. The idea 
is to extend use of the data to new markets that previously wouldn't buy a full subscription. 

If you would like more information on our Internet delivery project by please feel free to call me at 
800-343-0064. 




Mark Sutton 

Director of Marketing/Intemet Delivery Project 
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CD PLUS 



Dear BRS Customer, 

Fm pleased to announce that CD PLUS Technologies has signed an agreement to acquire the BRS 
Online Products division of InfoPro Technologies. I would like to explain how this will affect you 
as a BRS customer. I think you’ll find our vision an exciting one. 

First and foremost, Td like to reassure you that the BRS ser\nce will operate as usual for a number 
of months as we work through a transition period. After this time, the CD PLUS OVID interface 
will replace the BRS interface. Because OVID supports the dot-dot command syntax and powerful 
searching tools you are familiar with, you will experience no interruption in ser\dce. 

Improved Search Capabilities 

OVID also offers new capabilities for you as a professional searcher. These include natural language 
mapping to subject headings, database specific limits and searchable tree displays and permuted 
indexes. Occasional searchers will benefit from OVID s full screen menus and context sensitive 
HELP. When our client/server OVID software is released, Internet customers will be able to search 
via Windows, DOS and Macintosh interfaces, and using either the Windows or Macintosh inter- 
faces, access images within the full text journal collection and have aU the functionality associated 
with graphical user interfaces. 

More Access Options 

Like BRS, CD PLUS has specialized in serving the information needs of the biomedical and scientific 
community. Our focus, however, has been on local search solutions for single users, institutions and 
consortia. Combining the resources of CD PLUS and BRS will place us in the unique position of 
being able to provide you a complete range of information service options, from CD-ROM to local 
magnetic networks, to centrally loaded files available via phone lines and the Internet. 

Flexible Pricing Options 

We recognize the need for predictable online costs and flexible payment options. To this end, we 
are currently evaluating a number of possibilities, including fixed fee and simplified pay-as-you-go 
alternatives. 



Let me conclude by assuring you that we are committed to providing you with superior products 
and services. As the transition progresses, we will be sending more detailed information about our 
plans. If you have any questions about our services or suggestions about things you would like to 
see us do, please contact CD PLUS Technologies at 800-950-2035 x400 or 212-563-3006 x400. 

We look forsx^ard to working with you to create the kinds of services and products you need. 



Sincerely, 

Mark Nelson 

President, CD PLUS Technologies 



BESTCOPY AVAILABLE 



333 Seventh Avenue • New York. .M’ lOOOl 



Tel: 800-930-2033 212- 363-.3006 . Fax: 212-363-3'84 



Internet cdplus@cclplu.s.corr 
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InfoPro Technologies Sold and Divided: BPS to CD 
Plus, BRS Software to Dataware, ORBIT to Questel 



The rumors have finally come true. 
MHC Inc., the holding company for re- 
maining Maxwell/Macmillan interests, 
has announced the sale of the divisions 
of InfoPro Technologies, a subsidiary of 
the late Robert Maxwell’s U.S. publish- 
ing holdings. A group of three firms ne- 
gotiated Che sale, with each company ac- 
quiring the asstts of InfoPro 
Technologies* existing divisions. CD 
Plus Technologies acquired BRS Online 
Products* Dataware Technologies took 
BRS Software Products, and Questel 
now owns ORBIT Online Products. 
Each company will operate the busi- 
nesses separately. 

InfoPro Technologies itself will 
cease operation, with some facilities 
taken over by new owners, and other op- 
erations moved or closed. InfoPro Tcch- 
nologies was established in 1989 
through the merger of the ORBIT 
Search Service (in operatioa since 1973) 
and Bibliographic Retrieval Service 
(which began commercial operations in 
1977). Currently BRS and ORBIT run 
data operations on computers in Illinois 
at the Official Airline Guides service. 
By the end of June, new owners will 
have to remove their data from those 
machines. 

Andy Gregory, president of InfoPro 
Technologies, congratulated the new 
owners and predicted that ""a large pan 
of the strategies we started at InfoPro 
Technologies will go forward in whole 
or in pan and customers will continue to 
get good information at good value,** 
Not all InfoPro Technologies employees 
could expect to transfer to stalf positions 
with the new owners, but Gregory ex- 
pected from 70 to 85% of the jobs would 
remain for the present 

What Will Hopptn to BRS? 

According to Mark Nelson, founder 
and president of CD Plus Technologies, 
the firm intended to Stan an online dial- 

IT 



up operation sometime this year any- 
way. The goal of CD Plus* strategy is to 
develop **media independent access 
from CD-ROM stand-sdone discs to lo- 
cal magnetic networks to centrally 
loaded files accessible via phone lines 
and the Internet" The chance to buy' 
BRS operations seemed an excellent op- 
portunity. CD Plus, *ikc BRS, targets 
scientific, biomedical, and academic 



^..CD Plus will 
replase fhe BRS/ 
Search software 
engine with its own 
Ovid software,,,. 
'Dot-dot' BRS 
searchers should 
find Ovid's 
command mode 
familiar.^ 

markets. BRS could add more full-text 
and new databases to CD Plus* collec- 
tion. Martin Kahn, chairman of the 
board at CTD-Plus, and Deborah Hull, 
chief operating officer, managed BRS 
before its sale to Maxwell. The com- 
mand mode interface in CD Plus* Ovid 
software uses the same **dot-dot** syntax 
as 3RS/Search software. 

At the time of the announceroent CD 
Plus management had no specific coo- 
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tent changes to announce. They do plan 
to review current content with an eye to 
market and database strengths. Accord- 
ing to Martin Kahn, they will definitely 
keep the major medical and academic 
databases, but may drop some smaller 
files. The Comprehensive Core Medical 
Library (CCML) collection of full-text 
sources on BRS constituted a major at- 
traction for the BRS pun±ase. according 
to Kahn. CD Plus plans to add more full 
text in the future, both in the number of 
titles covered and in the addition of elec- 
tronic delivery of journal article images 
of graphics, tables, pictures, etc. They 
will move BRS operations to their New 
York headquarters before the end of 
June. Ovid software already supports 
overlapping databases with BRS. e.g.. 
Medline, PsyclNFO, Embase, ERIC, 
etc. According to Mark Nelson, they 
might ultimately run the BRS operation 
outside New York. City. 

When the transfer of database opera- 
tions to New York is complete some- 
time after June, CD Plus wiH replace die 
BRS/Search software engine with its 
own Odd software. The Odd software 
can work in ciient/scrvcr versions with 
DOS, Windows, and Unix operating en- 
vironments. “Dot-dot” BRS searchers 
should find Ovid’s command mode fa- 
miliar. CD Plus plans to deliver images 
of charts, tables, and figures from jour- 
nal articles over the Internet as com- 
pressed graces files using a standard 
graphics format like TIFF. The software 
will decompress and display when client 
hardware and software permiL 

With the new acquisition, CD Plus 
was busy examining BRS contracts with 
daubase producers and key clients. 
They are setting up new negotiation ses- 
sions to deal, among other things, with 
the expanded media opportunities of CD 
Plus’ local area network, magnetic tape, 

(continued on page 14) 
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DATABASE INDUSTRY SCENE 



{continued from page 12) 

and CD-ROM product lines. According 
to one CD Plus executive, they may 
phase put the BRS name or possibly 
combine it with CD Plus designations. 
They may keep the Colleague name in 
some form, too. BRS/Colleague targeted 
health professionals widi a menu system 
and special marketing. 

There seems little doubt that BRS 
will never be the same again, but CD 
Plus docs promise new software options, 
new fiill-text options, and increased sup- 
port to large customers. The most imme- 
diate downside of the switch would be 
the fate of small, exclusive files with 
limited revenue potential. However, the 
ever declining cost of operating small 
databases, combined with cheap net- 
work access, primarily the Internet, 
should offer any dropped database pro- 
ducers several options for recovering 
their online availability. Academic data- 
bases might turn to campus computer 
networks. At present. CD Plus in general 
concentrates on major sales to major 
customers rather than the tetail-orienied 
marketing, except for Colleague. How- 
ever, one of the contracts CD Plus Tech- 
nologies will find in the BRS pile is the 
gateway arrangement with Telebasc 
Systems’ Easynet Knowledge Gateway. 
Again the rise of network access options 
could switch general marketing of CD 
Plus/BRS data to customers acting as 
user intermediaries. Time will tell. 

What Will Hoppan to BRS 
Softwor*? 

Rumors persist that BRS Software 
Products, home of BRS/Seaicfa text and 
image database management software, 
constituted the most profitable center of 
InfoPro Technologies operations at one 
time. BRS created BRS Software in 
1982 as a separate division for market- 
ing its text information management 
software. In 1993, BRS Software Prod- 
ucts* revenue totalled approximately 
$9,000,000 from some 1,200 customers, 
with over 1,500 installations worldwide. 
Dataware Technologies provides soft- 
ware and services to the rapidly growing 
CD-ROM marketplace. Dataware’s 



software is used by more than 400 orga- 
nizations worldwide, distributing more 
than 600 CD-ROM titles to over 
100,000 end users. The software runs on 
DOS, Windows. Unix, and Macintosh- 
based systems. In 1992, according to one 
expert study. Dataware Technologies 
and BRS Software Products tied for 
third in market share of the text retrieval 
DBMS markeL The acquisition should 
put Dataware in first place, according to 
an industry observer. . 

Founded in 1988, Dataware Tech- 
nologies went public in July of 1993. 
registering over $33,000,000 in assets. 
BRS Software Products is not the only 
recent acquisinon by Dataware. In Janu- 
ary they also filed a letter of intent to ac- 
quire the assets of PCD-Consult AB, a 
Swedish distributor of Dataware’s CD- 
Answerand CD- Author products. In the 
same month they purchased Megalith 
Technologies Inc., a Canadian CD- 
ROM distributor, for $3,000,000. 

Dataware plans to preserve indi- 
vidual BRS Software product names, 
e.g„ BRS/Search, after the integration. 
According to Kurt Mueller, chairman 
and CEO of Dataware, the combination 
of Dataware’s CD-ROM with BRS’ on- 
linc/client-scivcr support should provide 
a complete solution for customers. The 
combined produa services will include 
data capture and conversion (data, text, 
graphics, multimedia), custom software 
development, project consulting, CD- 
ROM mastering and CD recordable ser- 
vices, maintenance services, training, 
and multimedia production services. 
Mueller also indicated they plazmed to 
start working with BRS Software Prod- 
ucts’ employees and customers imnoedi- 
ately. Currently^ Dataware employs 
some 180 people woridwide and has es- 
tablished distribution in twelve Euro- 
pean countries as wen as the Pacific Rim 
and Canada. BRS currently employs 
some 1 1 0 people. In dme. Dataware will 
create a next generation of products in 
each category that will replace BRS 
Software products, bt»t customers will 
get an upgrade path to move to new 
products. Dauware plans to continue 
offering and supporting all products 
from the combined organizations undl 
next generation software is produced. 



Current prices should stay the same 
under existing agreements, though 
Dataware plans to add some additional 
pricing options. New limited upgrades 
will involve no extra expense to custom- 
ers, but next generation products with 
major new features and enhancements 
may involve a price increase. 

What Will Happen to ORBIT? 

Nancy Lambert, The Better 
Mousetrap columnist 

Patent and sci-tech literamra search- 
ers who depend on ORBIT breathed a 
sigh of reiicf at the big news of Febru- 
ary 1, 1994. After several years of un- 
ease under a financially troubled Max- 
well Communications Corp., ORBIT is 
now in what should be safe hands. 
Questel, a division of FTLIS, France 
Telecom Software and Systems Divi- 
sion, has bought the OE^IT portion of 
the former InfoPro Technologies. 

I interviewed Frederic Spagnou. 
managing director of Questel; Richard 
Kurt, general manager of the U.S. 
(Jucstel office; Maiilee Winiaiski, vice 
president of Marketing and Business 
Development at ORBIT; and Fuad 
Khoisandian, vice president of Sales at 
Derwent Inc., whose World Patents In- 
dex is the largest patent database 
mounted on both hosts. From them I 
gleaned facts and opinions. 

In the U.S., the offices will merge; 
Questel staff in Alexandria, Virginia, 
will move into ORBIT’S offices in 
McLean, Virginia. By the way, the three 
principal Questel people in the U.S. — 
Richanl Kurt, Holly Chong-Williams, 
and David Dickens — all came to 
Questel from ORBIT and have intimate 
knowledge of both systems. Richard and 
Holly also worked for Derwent before 
ORBIT. In Europe, the organizations 
will maintain two offices, original 
Questel office in Paris and the ORBIT 
office in London. The two will share re- 
sponsibility for managing the expanded 
company. 

The press release announcing the 
purchase stressed that, at least for now, 
the changeover should be transpaient to 

(continued on page 16) 
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users. Questel will mainiain the ORBIT 
system as well as its own, each search- 
able by its own software. Further, each 
will have its own marketing and cus- 
tomer support, much of it by current 
Questel and ORBIT staff. Contacts and 
help-desk phone numbers will stay the 
same for both systems. So will online 
prices, for now, [If you want to read the 
press release, you can find full text or. 
the PIUG (Patent Information Users 
Group) public bulletin board on 
DiaiMail.] 

Within 18 months, Questel plans to 
introduce a client/server architecture, a 
common platform for Questel and OR- 
BIT customers that will in effect merge 
the best features of each software. Ini- 
riaily it will connect the hosts and per- 
mit searching of both with either com- 
mand language. This will take place in a 
Windows-type environment that will 
deliver images as well as text I will re- 
port more details as they become avail- 
able. 

The real benefits of die merger will 
become evident only after the interface 
is up and workiDg. This is true not only 



for users but also for database produc- 
ers, especially those now paying to 
mount their databases on both hosts. 
Questel, however, should benefit imme- 
diately from the economics of the 
merger. Revenues from both hosts will 
go into the same pot. Questel manage- 
ment promised increased investment in 
ORBIT’S technological growth. 

From the user’s point of view, the 
merger seems logical, certainly more 
natural than the ORBIT-BRS merger 
(which, in fact, never really took place). 
The two hosts serve similar customers. 
Both have strong collections of sci-tech 
and intellectual property information, 
and each has valu^le, unique databases. 
Together they mount a most impressive 
catalog of databases in those areas. 
Questel wants to expand its U.S. maxkec 
and to expand ORBIT usage both here 
and abroad. It wants, in other wocxls, to 
become a truly global company, with 
customers aiKi informadon resources all 
over the world. 

Several imponant questions re- 
mained unanswered at press time: 

1. What will (Juestel name the new 
organization? 

2. Who will head US operations of 
the merged Qucstel-ORBIT? 






SCENE 



3. Will Questel maintain ORBIT’S 
practice of locating field representatives 
in their own terricofics? 

4. How will the gateway deal with 
search features unique to one host? For 
instance, QaesttVs MEM command can 
take select pans of a field (e.g., only 
U.S. patents fix>m an international parent 
family field) and place them on a select 
list for further manipulation. Questel has 
double mincatioa, numeric ranging, and 
other desirable features that ORBIT 
does not. ORBIT, in turn, has 
PowerSearch, a cross-file search and de- 
duplicauon feature that works on patent 
files as well as some bibliographic data- 
bases. Searchers will want to use the 
strong features of both hosts together. 

5. ORBIT bad planned to add a num- 
ber of European and French patent and 
trademark databases now on Questel. 
Will they still do so? Will they, pcrtiaps, 
add only those most likely to succeed, 
and wait for the host interfuse to market 
the others on (Questel to U.S. customer? 

Answers to these questions and re- 
ports on developments as they occur will 
appear in later columns. If any readers 
want us to ask some other questions (or 
to share reactioas), please get in touch. 
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Sai«s & Aditiinistration Offk» • P.O. Box 2250 • ^isabody. MA 01960-7250 • Phon*(508) 535-8500 • FAX (508) 535-8545 



Tim Collins 
Division General Manager 
Vice President 

Winter 1994 

LOCAL TITLES AND SDI FEATURES ARE NOW AVAILABLE ON ERIC 

To Our ERIC Subscribers: 

If ERIC is Already Installed,.. 

EBSCO is pleased to send you your updated ERIC disc. To install this new disc, all 
you have to do is remove your previous ERIC disc and replace it with the updated 
ERIC disc. If you subscribe to the full ERIC file you will have received Discs #1 and 
#2. if you subscribe to the current file only, you will have received Disc #1. (If you 
are within ERIC, just exit to the C:\> prompt before attempting to remove the disc.) 

Please Note: In order to make use of the New Local Titles and SDI featues Eric Full 
File clients should reinstall by typing D:INSTALL ERIC and press [Enter]. ("D* 
represents your CD-ROM drive letter in the installation command. Substitute your 
drive letter if different.) Access ERIC as usual by typing ERIC at your C:\> prompt. 

Your disc will install itself automatically. For more detailed instructions, please refer 
to your manual. 

If This is Your First ERIC CD-ROM Disc... 

Welcome to the innovative CD-ROM world of EBSCO Publishing. With the enclosed 
disc, you will soon be enjoying the most sophisticated and practical information 
available in this technology. If you subscribe to the full ERIC file you will have 
received Discs #1 and #2, if you subscribe to the current file only, you will have 
received Disc #1. 

Installation of this disc is easy, provided vou_fQllQWLthese simple directions! 

1. Microsoft Extensions, version 2.1 or greater, must be installed before 
installing this CD-ROM disc. If you are using EBSCO’s workstation, 

Extensions has already been installed DO NOT REINSTALL! If you 
purchased your computer elsewhere, please be sure that Microsoft 
Extensions has been installed once. 

2. Turn on your computer. Type: CD\ and press the [ENTER] key. This 
accesses the root directory of the hard disk. If you get the same prompt, 
you are already there. 

3. Insert the ERIC CD-ROM disc in the player. If you ordered the full ERIC file, 
and you have only one CD-ROM player, then insert Disc #1 in the player. 

EBSCO workstations and some other CD-ROM players require the use of a 
cartridge disc holder. Place the disc in the cartridge and insert it into the 
player. 

4. Your ERIC software must be installed before you use it. To install ERIC, type: 

DilNSTALL ERIC and press the [ENTER] key. (TD* represents your CD^OM 
drive letter in the Installation command) NOTE: Most EBSCO workstations 



TECHNICAL OFFICE BIRMINGHAM OFFTCE 

184-4664 Loughted Highway P.O. Box 1943 

Burmby. B.C. Canada V5C 5T5 Birmingham. AL 35201-1943 

(604) 294-8582 (205) 995-1557 

FAX (604) 294-3490 FAX (205) 995-1 582 
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use "D* as the drive letter where you have placed Disc #l. *0* and are 
the most common drive letters assigned to the CD-ROM player by the 
Microsoft Extensions program. Substitute your drive letter if different. 

6. You will be prompted to answer several questions during the installation 
process. When the installation is complete, the following message will 
appear: "Successfully completed installation of ERIC." If you are networking 
and need networking directions, please contact Technical Support For 
additional information please refer to your User Guide. 

Practical Information 

EBSCO Publishing has added Local Title and Selective Disemination of Information (SDI) capabilities 
to ERIC/EBSCO CD-ROM. You are now able to flag titles that you have in your collection, give the 
user specific information about certain titles, and compile reports of usage. Your ERIC/EBSCO CD- 
ROM Local Titles and SDI Features Supplement contains all the information you need to use these 
new features. 

For Our Network Users 

If you have your EBSCO^D software Installed on a LAN (Local Area Network), 
please refer to your network manager for installation of your new discs, it is 
important to be aware that you must have sufficient privilege to install and that no 
other users can be logged in during the installation process. You will find additional 
networking installation instructions in your EBSCO CD-ROM manual. 



We look forward to assisting you and making your EBSCO CD-ROM experience a pleasant one. 

Help is available from our Technical Support Department at our toll-free line (1-600-758-5995) from 
9 a.m. to 7:00 p.m. Eastern Time, Monday through Friday or FAX our Technical Support Department 
at 1-508-535-8523. Our Customer Service and Sales staff telephone number is 1-800*653-2726. 



Debi Theriault 
Customer Service 
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National friformalion 
Services Corporation 

Mr. Robert Stonehill, Director 
ERIC Program 

U.S.D.E./Office of Education Research and Improvement 
555 New Jersey Avenue, NW 

Washington, D.C. 20208-5720 January 19, 1994 

Dear Mr. Stonehill: 

I feel we made some good progress in our conversation yesterday. Let’s keep up the dialog. As an 
afterthought. I’m enclosing a few items about NISC, and what our data suppliers can expect from working 
with us. These documents, however, apply to the tisual type of arrangement which we structure and not the 
type of cooperative association we are trying to build. Under no other circumstances would I ever make as 
large a file as ERIC available through our software at such a low price point as I have pledged to you (i.e., 
S38.00 for a quarterly updated CD-ROM, 1980-Present ~ as weU as the one-time backfile, 1966-1979). Please 
accept these documents as background material only since some of it may not be relevant to what we want to 
do. With this understanding, feel free to share these materials with your colleagues. 

Please note that NISC alone provides statistics on database usage, as gathered from both CD-ROM and 
Internet users. We collect over a hundred statistics including all the search text itself, and whether or not the 
search was successful With this information, it’s easy for database managers to assess the real, practical needs 
of users. You can be sure that no significant trends will slip by (or show up too late to be acted upon). Both 
acquisitions and thesarus development can respond quickly and appropriately to new patterns and events. As 
the Internet begins to accelerate the use and provision of education resources, this kind of rapid, quantified 
feedback will become more and more valuable. Please read page two of Database Publishing with NISC for 
more details of our statistics-gathering module. 

I look forward to demonstrating the thesaurus module as soon as we can schedule a meeting. I remain 
interested in your suggestions for refinements to the interface, and would be pleased to modify our software 
as you and the other ERIC officers consider appropriate for the types of end-users we hope to attract. Such 
interaction can lead to valuable insights. 

Please be in touch with any questions or ideas. Good luck with the board meeting. 




End. 



Fred Diiir 
Publisher 
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, Bottom of this letter. 

National Infoimation 

Semces Corporation 

October 29, 1993 




Dear ERIC on CD-ROM Subscriber, 

Welcome to the first edition of NISC’s ERIC on CD-ROM. Please note that this issue (like all other 
NISC DISCs) must be installed directly firom the CD-ROM. InstaUation instructions are provided below. 

Our goal is to publish the best CD-ROM edition of ERIC. The data on this NISC DISC is clearer and 
more comprehensive than what is available on other systems. We permit three search modes. Choices 
range from simple to the most flexible (and informational) mode of set searching (see User's Guide, 
pages 39-53). Our January issue of ERIC will include folly functional display and search features for 
the ERIC Thesaurus. Please let your colleagues know about this firee offer to ERIC on CD-ROM. 

As always, where you think improvements can be mad e, ple ase inform us. We pronoise to respond to 
your suggestions in a timely fashion. In one sense, is your software, should you choose to 

influence its future development 

Sincerely, 




W. Frederick Durr 
Publisher 



INSTALLATION INSTRUCTIONS: 

The software is installed directly firom the CD-ROM. Place the NISC DISC in the CD-ROM drive, 
switch to the DOS prompt for the CD-ROM drive letter and type: 

INSTALL press <ENTER> 

No installation code is required. NOTE: The 1980 to Fresoit disc must be used to install the software. 
This installation oiables use of both the ERIC 1966 - 1979 as well as the 1980 - Present discs. 

Follow the installation instructions as they appear on the screen. Read Chapter 2 of the User’s Guide 
for additional infonnarion. Pages 19-21 erq>lain the new (optional) NISC DISC configuration program - 
NWCONHG.EXE. 

To Stan the NISC DISC, type NISC firom the root directoiy (usually the C:\> prompt) to access a menu 
to all the dififerent NISC DISCs you have installed and select the NOVICE, ADVANCED or EXPERT 
mode of searching. Type: 

C:\> NISC press <ENTER> 

A Company in the Public Interest 

Suite #6 * Wyman Towers * 3100 St. Paul Street * Baltimore, Maryland 21218 USA 

Tel: (410) 243-0797 Fax: (410) 243-0982 
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ERIC on CD-ROM 

National Information 

SerTices Corporation World‘s Largest Database on Education 




FREE with subscription to any other NISC DISC ($500 or higher) • No LAN charge! 
Superior ROMWeight"^ so^are • Includes the Thesaurus of ERIC Descriptors 

Y am impressed!. ..Your search package is a real step forward...the power of the system doesn’t 
obscure a basic search process. When I switched to the EXPERT level (without reading the 
instructions) I expected to suffer the usual confusion. Not so!. ..You have done your homework 
on problems of doing searches^ and have developed a search package that is considerably better 
than any I have seen. 

“ Robert Chesley, Education Consultant & former ERIC Director, December, 1993 

If you currently use ERIC on CD-ROM, here's a great way to upgrade and save hundreds of dollars. 
Join the thousands of NISC DISC subscribers whoVe discovered the best search software. NISC DISCs 
are faster and more powerful, yet SilverPlatter' and Dialog"* users feel right at home. Better still, ERIC 
om CD-ROM is free with another NISC DISC subscription! Your users will thank you, you'll save 
hundreds of dollars, plus you get two NISC DISC subscriptions for one low price. 

ERIC on CD-ROM is the entire ERIC database, plus new documents announced in RIE and CUE. You 
also get all ERIC Digests and the Thesaurus of ERIC Descriptors. This two-disc set can be used on any 
CD-ROM platform -- single-user PCs or networks. No extra charge for LAN or WAN access! 



The Educational Resources Information Center (ERIQ database is the world's largest collection of 
educational materials, spanning more than a quarter century of federally-supported education resource 
management ERIC has more than 830,000 bibliographic records of documents and journal articles, and 
approximately 8,000 records are added quarterly. Research papers, dissertations, conference 
proceedings, literature reviews, syllabi, curricula, and articles j&om approximately 800 education-related 
journals are indexed and abstracted for the database. And, NISC provides the exact hard-copy price of 
documents available from the ERIC Document Reproduction Service (EDRS). 

Ill ERIC Digests are timely two-page research syntheses rcflecang the most valuable material 
entering the ERIC database. Prepared by specialists in the twenty main and adjunct ERIC 
clearinghouses, roughly 1,000 digests address all major topics in education. 

^ The Thesaurus of ERIC Descriptors is the complete list of almost 10,000 official index terms 
used by the ERIC system. You'll be amazed by NISCs electronic implementation of the 
thesaurus. Advanced “word tree” navigation makes search term selection a snap. 

-OVER- 

A Company in the Public Interest 
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ERIC IS used by teachers, students, parents, librarians, school boards, administrators, journalists, civil 
servants, and other professionals in every state and over 100 countries. Documents are acquired on 
specialized topics by the vast network of ERIC clearinghouses and related service organizations. Make the 
best use of the entire ERIC collection with NISC‘s ERIC on CD-ROM. 

This advanced new ERIC CD-ROM is yours free with a subscription to any other NISC DISC priced S595 
or higher. Why is NTSC doing this? What better way to get to know NTSC - a fast- growing publisher of. 
bibliographic and full-text databases. As a company in the public interest, NISC firmly believes that the 
work of education is too valuable not to make widely available. NTSC's ERIC on CD-ROM. is simply the 
best available, at an unbeatable price. Save even more time and money with each search of one of the 
world's most popular databases.Your order will arrive either quaneriy or semi-annually, depending on the 
NISC DISC you choose. Don*t miss this terrific two^for-one opportunity. 



Title: ERIC on CD-ROM 

\ 

Software: Standard NISC DISC user interface and context-sensitive help; NOVICE, ADVANCED, | 

and EXPERT search modes. Powerful ROMWRiGHT* software with full Boolean and j 
proximity retrieval. Unparalleled search speed, field-specific index browsing, record | 
display, sorting, and output Intended for the new or experienced CD-ROM user requiring j 
basic or sophisticated searching and database analysis. Administrators may control the | 
interface, output, and other options, e.g., choose only the EXPERT set-searching mode, i 

Hardware: Any DOSKapable PC (IBM-compatible PC, XT/AT, PS/2, etc.) - single station or network; 
any CD-ROM drive; monochrome or color monitor; 51 2k RAM available. 

Availability: Disc I, ERIC 1966-1979, and Disc II, ERIC 1980-Present are shipped with the first issue 
of your “parenf NISC DISC subscripfortHTereaftef, Disc il updates are dipped with the 
parent NISC DISC dpdate (either quarterly or semi-annually depending on the paid 
subscription update cycle). 

Terms: ERIC on CD-ROM discs are yours to keep, iMJt cannot be used for commercial access, 

contribute to any form of revenue g«ieration, or become part of any ottier electronic 
product or service. No extra charge for LAN or WAN use. 

Price: FREE with a direct subscription to any NISC DSC priced $500.00 or higher. Sorry, | 

owing to cost considerations, this offer is not available through distributors. | 

To order. NISC USA: 410/243-0797 Fax: 410/243-0982 



Call for information on other NISC DISCs in the natural and social sciences, humanities, and general 
interest. Subscribe to both Consumers Reference Disc and ERIC on CD-ROM for just S695.00! 



Suite 6 • Wyman Towers • 3100 SL Paul Street • Baltimcre. Maryland 21218 USA 
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Services Coipoialion 
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BIBLIOGRAPHIC SEARCH & RETRIEVAL SOFTWARE AT ITS FINEST 



Baltimore - National liifonnation Services Corporation (NISQ is pleased to announce completion of Phase n of 
ROMWright™, featuring tiae latest advances in CD-ROM search and retrieval software for bibliographic and full- 
text databases. Users aj^reciaie ROMWright™*s thoiougfaly intuitive responsiveness and clarity of design. 
Superior search speed, title browsing, record tagging for a variety of output, and a truly interactive automatic index 
are hallmarks of NISC DISC quality. No other software faovides thra distina search modes for accessing the 
same database; search levels can range from the simplest to the most sophisticated. ROMWr^™ is truly faster 
and more capable, yet easier to use than any other CD-ROM system. And now, several major new capabilities 
distinguish this powerful software - the premier choice for database users and publishers alike. 



SOME OF THE LATEST IN ROMWrigbtt™: 



y New EXPERT search mode for set searching 
A powerful, innovative update to the online 
set searching approach. Sure to set new 
standards for flexibility and convenience. 

y Superior plural searching 

Automatic, on or eff - this is the best 
implementation in the industry. 

y Greater selection of record display formats 

Browse by title and year, or choose among 
several citation or whole record formats. 
Many new features for display and output 



y Ail-new output features & formatting options 
Every printing and downloading method has 
been made easier to use. And now you can 
set margins, line and page length, etc. 

y Output in citationy display, or custom format 
Choose the d^ault citation format, the 
current display format, or a custom format 
you create and save. Fully corfigurable. 

y New SO-Une record display option 

See more records and more of each record 
on-screen at a time - very convenient. 



y Sorting and incremental sorting 

Sort records by field for display and output. 
Or sort incrementally - sort-within-a-sort! 

y System Administrator module 

Control the OPTIONS MENU settings for all 
users, output to spec^ drives. Many more 
system corfiguration options for LANs. 



^ FuU-text databases, of any size 

You won*t have to learn a new software, just 
a few great new features. And great new 
databases - check out Federal News! 

/ Outlines forfuU-text databases 

Outlines help make lengthy records as easy 
to access as short citations. 



NOTHING IS FASTER THAN ROMWright™! 

Compare for yourself. Some databases, such as ERIC, are also available from other publishers. If you’re using 
one of their versions, we invite you to try a NISC DISC Test identical databases side-by-side - you’ll be ama 2 ed 
by ROMWrighi™’s much greater search speed and more tiiorou^ search capability. Robust search aids, configur- 
able options, and straightforward display and output make your entire NISC DISC session quicker and more pro- 
ductive. Busy libraries and end-users can save time with every search, regaining hours over the course of a week. 

A Company in the Public Interest ^ 

Suite6«WynianTov7ers«5l00SLPaulStiect«haItiinore.Maryiand2l2l8 USA 

FAX;(410)t4»Ofn 

335 



Volume 18. No. 1, M»y 1994 



Attachment 28(B)-4 AdminUtrative BulUtin (EAB) 



Attadunents 



pose 

National frtformaiior: 
Services Corporation 



NISC BACKGROUND 

A Company in 
the Public Interest 



National Infonnation Services Corporation (NISC), a CD-ROM publishing company, was founded by Fred 
Durr in 1988. As of 1994, NISC is launching online and Iniemet services to broaden access to the fuii-iext and 
bibliographic files it provides. NISC also produces such well-respected databases as Selected Water Resources 
Abstracts. Titles cover a wide range of topics in the natural sciences, social sciences, arts, and humanities. The 
wo Lann American Studies volumes are one example of a comprehensive series on a particular region, NISC 
also publishes many popular titles, such as Toastmaster and Speakers* Materials on CD-ROM. Among our 
latest products are the POPLINE dambase of world population information, and the Federal News CD-ROM, 
featuring complete coverage of the premiere via satellite political news service, with full text of the speeches, 
interviews, and written statements of U.S. and world leaders. 

NISC is a privately-held company whose staff is dedicated to serving the public interesL Offering top-quality 
information products at the lowest possible rates, NISC serves both the educator and the educated consumer. 
We are pleased to offer the complete ERIC database of education materials on CD-ROM with a regular 
subscription to a NTSC DISC. vendors charge as much as Sl,850.(X)/year for this service. Also, because 
of its social importance, NISC’s Child Abuse and Neglect CD-ROM is available free by written request, with 
no obligation. 

.A considerable portion of revenue is invested in product improvement and new product development. Product 
marioeting is focused and efficienL NISC possesses an extremely valuable, regularly updated online and CD- 
ROM press release database and network of contacts. New titles are guaranteed to receive wide coverage in 
CD-ROM directories, catalogs, and books. NISC DISCs are regularly featured in such publications as 
Informanon Today*s “CD-ROM Today," CD-ROM Librarian^ CD-ROM World, International CD-ROM^ and 
CD-ROM Professional. Committed to the interests of its customers and the general public, NISC is the 
conscientious choice of researchers seeking comprehensive coverage, superior software, and consistent value. 

Global Perspective 

NTSC searches worldwide for high-quality data files. We solicit your help, regardless of database size, 
scope, or electronic fonnaL Databases which are already available electronically (CD-ROM/online) usually 
can still be published on a NISC DISC or added to the NISCnet"" online services. If you are aware of a 
file which may be of value to your profession, and would like it published by NISC, please contaa us. 

Forty percent of NISC subscribers are foreign, a fast-growing, very significant mariceu As many as fifty 
foreign —and several domestic- distributors list NISC DISCs among their information products. NISC 
DISCs are sold to the library market by Microlnfo, Updata, Readmore, and regional library cooperatives, 
as well as by general subscription services, such as EBSCO, Faxon, Serials Management of Canada, etc. 
NISC DISCs are used by professional organizations and individuals all over the world, on all types of PC 
equipment NISC is particularly strong in developing countries, where CD-ROM is often the only practical 
means of access to large volumes of data. No other format puts each database in front of as many users 
worldwide. 

A Company in the Public Interest 
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NISC is a family business with global perspective. We are dedicated to the publication of significant 
collections of information, for their research value and for dissemination in the scholarly and 
professional communities. NISC DISCs are produced according to the highest standards, from dau 
“clean-up” and reformatting to indexing in various ways. The name of our search-and-retrieval 
software, “ROMW/e/GHT”*.” reflects the craftsmanship that goes into each NISC DISC. We shaie the 
library community’s devotion to the advancement of knowledge worldwide, and through our 
products and services, promote responsible social and ecological practices. 

CD-ROM Publication 

CD-ROM (Compact Disc - Read Only Memory) is one of several variations on the compact disc 
format popularized by the audio recording industry. CD-ROM allows rapid access to huge, 
collections of data. The print equivqlent is approximately 400,000 pages. The high-density 
storage of compact disc media, about 1800 times that of a floppy diskette, permits access to such 
a tremendous volume of data from a standard desktop computer. Advanced data compression 
technology lets NISC provide still more information - as much as 1.5 gigabytes on one disc! 
NISC has been able to place more of the ERIC database on one disc than any of its competitors. 

NTSC’s team of software engineers is constantly developing superior products, using state-of- 
the-art techniques and standards. Their expertise, and close relationships with subscribers, have 
led to ROMWright", the finest CD-ROM publishing software available. Users of other 
.softwares find it familiar in appearance and easy to use, but with greater power and speed. 

"7 am impressed!. ..Your search package is a real step forward.. .the power of the 
system doesn't obscure a basic search process. When I switched to the EXPERT 
level (without reading the instructions) I expected to suffer the usual confusioru Not 
so!. ..You have done your homework on problems of doing searcheSy and have 
developed a search package that is considerably better than any I have seen. 

— Roben Chesley, Education Consultant & former ERIC Director, December, 1993 

The same ROMWrkhtt" software is used for both CD-ROM and online services. POPLINE 
switched from SilverPlatier to NISC, both for ROMWRiGHr’s advanced features and to cut training 
time by forty percent worldwide. NISC provides direct technical assistance by fax, phone, or our 
new bulletin board service on the Internet 

Using a NISC DISC -- A Search Mode to Suit Every User 

ROMWrigkt" is designed for ail users, from the curious high school smdcnt to the most 
demanding information specialist Each NISC DISC has three search modeSy NOVICE, 
ADVANCED, and EXPERT. The NOVICE mode searches the important textual portions of 
each record regardless of field (though searches can be restricted by Author and Publication 
Year). ADVANCED mode provides the versatility of “fill-in-the-blank" designation for all 
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fields, which can be searched individually or in any combinadon. The EXPERT set-searching mode 
is ideal for pursuing a topic at length. New searches can be built upon others, and sets combined to 
yield precise results from a broad strategy. EXPERT greatly improves upon the search format most 
familiar to online users. Information professionals, online searchers, and other sldlled users have 
given NISC high marks for EXPERT mode’s flexible design and power. 

AH three search modes feature an important, interactive search aide, the AUTODEX" (AUTOmadc 
inDEX). This pop-up index window lists every possible search word or phrase, displayed in either 
alphabetical or permuted order. Typing the first three letters of a word pops-up the index at the 
nearest match. Terms can be selected directly from the AUTODEX7 - an easy way to construct 
searches without typing or spelling errors. Or, you can select any variant of the term. Also, for files 
which were indexed using a hierarchical thesaurus, NISC’s automated thesaurus is completely state- 
of-the-an. Advanced navigation and browsing features make it easy to find tenns at any level. Never 
before has thesaurus-based searching been this simple and rewarding. 

NTSC databases can be searched effectively with little or no training. Each dtie has its own system 
of context-sensitive help, which covers unique database fields as well as standard ROMWright" 
commands and features. There is also a special program to provide extra software control in a 
multiuser environment, such as a library. Each NISC DISC includes a separate, very simple 
configuration program which lets the administrator customize the software as desired, restrict end- 
user control of software options, and optimize use on a netwo± (LAN). For example, a specialized 
research library might use the NWCONFIG program to make available only the i^VANCED and 
EXPERT search modes, while a public library might choose just NOVICE to suit its walk-in 
patrons. You can tailor the software to suit your tastes, your end-users, and your hardware. 

"NISC has a d*,scriptive and anracrive introduaory menu screen which Dialog and 
other publishers should adopt.. Online help is excellenty with clear sample search 
examples. ” 

— Jill Powell, Cornell University Engineering Library, in “Beyond Compendex Plus: A 
Survey of Selected Core Engineering Compaa Disc Databases,” CD-ROM Professional. 
V.4N0.5; September, 1991 

A simple, user-friendly interface and unequalled search power is only half the story. Retrieved 
records can be displayed sorted, and output in ways to suit any research purpose. NISC DISCs make 
it easy to print a citation for the reference desk, or compile an entire bibliography. Output can be 
sent to any printer, or to a file on disk. A variety of export formats make it simple to use die data 
in popular software applications, such as word processors, databases, desktop publishing programs, 
and bibliogr^hy managers. If necessary, however, NISC can restrict print or electronic file output. 

More about NISC and making NISC DISCs 

NISC adapts quickly to changes in the evolving CD-ROM industry. NISC is unique among CD- 
ROM publishers in its use of several database platforms (software architectures). This structural 
flexibility ensures optimal performance for each database. At the user level, however, commands 
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and sCTeeiis are consistent across the entire product line. In addition, NTSC’s development team is 
constandy achieving new levels of search speed. Unsurpassed search speed allows for more 
revisions or extensions of each search (and more searching). On a busy library network, the time 
saved can quickly add up to hours per week. 

For qualitative feedback, NTSC listens carefully to customers and data suppliers. Additionally, the 
software itself collects usa^e statistics, a detailed record of how each NTSC DISC is being used. 
Over a hundred aspects of searching and output are recorded, but all behind die scenes so as not to 
disrupt or slow the user. NISC DISC customers return their statistical record on diskette (provided 
with each update), while the NISCnet" online use is recorded at our site. Once the data has been 
tallied and analyzed, we know which terms are being searched, and how often, regardless of whether 
the search was successful. NISC uses these findings to guide product development, uniquely 
tailoring its software to the exact needs of its customers. Now for the first time ever, data suppliers 
can receive this essential information, which they can use to enhance their database services. No 
other electronic publisher provides this service. 

NISC has many years of experience in all phases of optical disc production: equipment, data 
preparation and processing, database design, field definition and arrangement, data loading, 
compression, indexing (structured and free text), encryption, user-intert‘ace design, retrieval 
software, pre-mastering, and mastering in the standard High Sierra/ISO 9660 format NISC uses its 
own ROMWRiGtrT* authoring system. ROMWright"’s superior access speed and retrieval power, 
advanced data compression, and full range of features including customization of the software 
options, have made it the first choice for discerning libraries and data suppliers. The U.S. Geological 
Survey, a recognized leader in U.S. Government CD-ROM efforts, subscribed to 150 of NISC’s 
Water Resources Abstracts discs for its Reston, VA, headquarters, but to none of the same database 
as produced by OCLC, Silver Platter, or Compact Cambridge. Only NISC managed to put the data 
on just one CD-ROM. (George Knapp of the USGS’s WRSIC division, 703/648-6823, conducted 
the review). ROMWright"*s superior data clean-up, conversion, and optimization, as well as the 
design and user interface of every NISC DISC, provide several major advantages over tlie CD- 
ROMs available from competing vendors. 






CD-ROM remains the best publishing medium for electronic data, providing convenient and cost- 
effective access to huge amounts of data. No telecommunications time or special environment such 
as a mainframe is needed, nor peculiar accompanying software. A vital extension of the desktop 
publishing industry, CD-ROM brings a wealth of new information products to the PC user. Many 
specialized products for niche markets, long-desired but previously not commercially viable, are 
now appearing thanks to the economies of CD-ROM. 

Mr. Durr is co-chair of the CD-ROM standards committee CD-CINC, the CD-ROM Consistent 
INierface Committee, which meets regularly at the Library of Congress. Composed of prominent 
librarians and CD-ROM industry representatives, CD-ClNC’s goal is to recommend consistent 
commands and function key assignments for CD-ROM interfaces. A guiding principle in 
ROMWright"’s development has been to make switching among different CD-ROMs as easy as 
reading from one journal to the next 
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DATABASE PUBLISHING WITH NISC 

Nalional Informalion 
Services Corporalicn 

Only NISC has ROMWright”' software 

Database already available? Please read on. While many databases are available from multiple vendors, or 
are simply loaded onto the Internet, availability is not the same thing as accessibility. Thousands of customers, 
and many data, suppliers, choose NISC because of the RONIWright"* software. Whether it's CD-ROM or the 
Internet, ROMW RIGHT* puts databases in their best light and helps them get use± NlSC's software brings 
order to each file, and centralizes data for new, organized constituencies of users. Though the information 
“superhighway” is still chaotic, NISC is the vehicle in the fast lane. So even if your database is already “out 
there," take another look at what NISC’s ROM WRIGHT* software can do for you. 

The Publishing Agreement 

The typical contractual arrangement NISC makes with a data supplier is a publishing agreement. Types of 
agreements range from an informal oral confirmation to substantially negotiated licenses. Enclosed is either 
a sample letter of permission, a memorandum of understanding, or our standard wn-exclusive agreemenL 
Many organizations, including federal agencies, have seen fit to endorse one of these agreements with few 
changes, if any. Negodahons may be desirable for issues such as restricting output of records to paper or file, 
or publishing exclusivity (for databases with limited ruarketability, high preparation costs, or market 
development requirements). Please let us know which clauses in this document would be problematic. Licenses 
typically run five years. 




NISC DISC Subscriptions 

Most NISC titles are available only by subscription; a subscription is a license to use the data for one year. 
Neither NISC nor its customers assume any right of ownership to the data. Following the initial release, update 
discs are sent ar regular intervals (typically quarteriy). Updates are cumulative, containing the previous issues" 
plus new and corrected records. An update may feature the addition of a new database or valuable 
supplejTientary materiaL Any such addition would be selected for its ability to enhance the title and 
corapiemeni the files of the charter participants. 

No obsolete versions will circulate. Subscribers are required to return or destroy the previous disc upon 
receipt of an update, and to return the final disc if not renewing. 

Enforcement of the Subscription License 

The database is encrypted to prevent direct browsing or downloading of files by non-subscribers. To prevent 
unauthorized installations, each subscriber receives a unique, four-character installation code with each issue 
of the NISC DISC. LAN and WAN licenses are similarly protected by unique codes. As an extra precaution, 
NISC DISCs contain a software device which renders the disc useless within a couple of months after the 
official expiration date. If the subscription is cancelled, the final disc becomes inope^le. 

A Company in the Public Interest 

Suite #6 * Wyman Towers * 3100 St Paul Street * Baltimore, Maryland 21218 USA 

Td; (410) 243-0797 Fax: (410) 243-0982 
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Note: Discs available for purchase, and some subscription discs, such as ERIC on CD-ROM and the Child 
Abuse and Neglect CD-ROM, require no insiallaiion code, nor return of the disc(s), nor do they expire. 

Benefits of the Publishing Partnership 

There is no cost to the data supplier in money, rime, or prepararion beyond an agreement and supplying the 
data. The only cost is to download and send us the database on 9-track magnetic tape, DAT tape, or diskette 
of any recorded density, fonnat, and record layout/block specification. (See separate sheet How to Send Your 
Data). The supplier in turn receives a complementary lifetime subscription to the volume produced, 
including updates, and may even enjoy discounts on additional subscriptions. A number of suppliers also 
receive a royalty for each subscription sold and renewal thereto. 

The supplier retains complete control and authority over the database. Full credit for developing the 
database is provided on the product label, on the introductory screen, and in documentation, including all 
promotional materials. All rights and copyrights are duly noted. As a result, data suppliers fully share the 
rewards of end-user and critical acclaim. 

Statistics on Database Usage - A Unique N!SC Service 

NISC is the only CD-ROM pubisher which provides its data suppliers with detailed statistics on how their 
databases hav^ been searched. User statistics are collected by the NISC DISC’S ROMWright’" software itself. 
.All statistics are recorded unobtrusively, i.e., without disrupting or slowing the user in any way. Over a 
hundred aspects of software usage are record^ including all search criteria and whether or not the search was 
successful The statistical data is written to a floppy diskette which we provide with each update disc. We tally 
the data, analyse the different types of searches performed, and use these findings to guide product 
enhancement and developmenn Uniquely, NISC can tailor its software to the exaa needs of its customers. 

We provide these analyses to the data supplier. Included are separate indexes all for search terms which 
were found in the database or attempted (le„ not found). From this data we can deduce the most sought-after 
topics. Another valuable statistic is the total number of records downloaded from the database, including 
subtotals for records output to a printer or to file. For the first time ever, data suppliers can receive this 
essential information, which they can use to maximize database usefulness. 

NISC DISC Production and Product Support 

The databases and successive updates thereto arc prepared, processed, defined, arranged, loaded, compressed, 
indexed, encrypted, pre-mastered, mastered, and duplicated on an optical disc. All this is done entirely at 
NISC’s expense and risk. NISC also produces and integrates the product’s retrieval software, the disc l 2 d)el, 
and the NISC DISC packaging. The supplier has no responsibility for providing technical support, user 
manuals, instructional materials, training, or product updates. NISC does all of that as weU as provide the NISC 
DISC User's Guide, a comprehensive reference mami^. We usually ask the supplier to develop or assist with 
a brief “insider’s” guide to the database. This would be an opportunity to describe the file’s content, years of 
coverage, publications indexed, suggested search strategies, and other special considerations as appropriate. 

Marketing and Sales Expectations 

First releases inevitably require more data preparation and programming enhancements than updates. 'Fhe 
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second release will incorporate the refinements that stem from user reaction and critical reviews. Thereafter, 
NISC requires only twenty woridng days to produce each update. 

Initial sales can be deceptively slow. It often takes sLx to eighteen months fcr prospective customers to leam 
about a new product. Then, customers often need to consult colleagues to gain purchase (subscription) 
approval, and/or work the subscription into the following year’s budget 

We first obtain press coverage and list the title in all the proper CD-ROM database directories and distributor 
catalogues. We then mail directly to selected lists, post notices on appropriate electronic bulletin boards, and 
advertise to appropriate niche markets. 

Breaking the Agreement 

NISC would request, under a “gentlemen’s agreement,” that the files not be provided to a second CD-ROM 
publisher for at least 18-24 months following publication. We ask for this consideration so that we may have 
time to market the product and recover our production costs. NISC would not expect this request to be honored 
in the event that the supplier becomes truly dissatisfied with the product. 

Typically none of our agreements binds the supplier to publishing exclusively with NISC. We feel the 
quality of our work should dctennine the continuance of our publishing partnerships, just as our unique 
integration of databases creates well-appreciated research tools for our customers. In some instances, however, 
we may require an exclusive arrangement in order to secure ±e product’s market position. That would be the 
case for a database requiring an inordinant amount of our time and expense to clean-up and reformaL 

Who Now Publishes with NISC? 

NISC titles cover a range of topic areas from general coi^sumer interest to the highly specialized information 
needs of academia and industry. We have much experience in publishing our ttademaik anthologies, or 
multidatabase NISC DISCs, which take best advantage of the unrestricting CD-ROM formaL Daubases in 
our international anthologies are provided by highly regarded institutions and professional societies in a host 
of different countries. Many of our data suppliers also publish paper copy; these institutions value CD-ROM 
publication for the additional exposure it gives hard-copy sales, and vice versa. We would be happy to supply 
you with references to our data suppliers, and/or customer references. 
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Guidelines for 
Reporting and 
Writing About 
People With 
Disabilities 



introduction 

As professional communicators, educators, 
and human service providers, you are in a unique 
position to shape the public image of people with 
disabilities. The words and images you use can 
create a straightforward, positive view of people 
with disabilities or an insensitive portrayal that 
reinforces common myths and is a form of dis- 
crimination. 

Here is a set of clear guidelines to help you 
make better choices in terms of language and 
portrayal. These Guidelines offer suggestions for 
appropriate ways to describe people with dis- 
abilities and explain preferred terminology. They 
reflect input from over 100 national disability 
organizations and have been reviewed and en- 
dorsed by media and disability experts through- 
out the country. Although opinions may differ on 
some terms, the Guidelines represent the current 
consensus among disability organizations. Por- 
tions of the Guidelines have been adopted into 
the Associated Press Styiebook, a basic text for 
media professionals. 

Please use the Guidelines when you write or 
report about people with disabilities. If you would 
like more information, additional copies of the 
Guidelines, or an attractive 14x20 poster of dis- 
ability writing style “do's” and “don’ts,” contact: 
Media Project, Research and Training Center on 
Independent Living, Bureau of Child Research, 
University of Kansas, Lawrence, KS 66045. You 
can also phone: 913-864-4095 (voice/TDD). 



f- 

The Research 
& Training 
Center on 
Independent 
Living 

Funded in part by National Institute of Disability 

Third Edition, 1990 and Rehabilitation Research. ©1990 RTC/IL 
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A partial list of endorsees 

Accent on Living Magazine. Bloomington, IL 
Advocates for Children. New Vbrk. NY 

Advocates for Persons With Oisablir>g Conditions in Allied Health, Chi- 
cago. IL 

American Association for the Advancement of Science. Washington. DC 
American Society of Deaf Children, Silver Spring, MO 
American Cleft Palate Association, Pittstxjrgh, PA 
Arthritis Foundation. Atlanta. GA 

Association for Children and Adults With Learning Disabilities. Pittsburgh. 
PA 

Association for Persons With Severe Handicaps, Seattle. WA 
Association tor Retarded Citizens. Portland. OR 
Association for Retarded Citizens of the US.. Arlington, TX 
Council for Advancement arnl Support of Education, Washington. OC 
Council of State Administrators of Vocational Rehabilitation. Washington. 
OC 

Disabled Ability Resource Environment, El Paso. TX 
Disabilities Research and information Coalition, Seattle. WA 
Disability Focus, Inc.. Washington. OC 
Disability Rag 

Epilepsy Foundation of America. Landover, MO 
Gazeno international Networking institute. Sr. Louis. MO 
Goodwill Industries of Anoerica. Inc., Bethesda, MD 
Huntington's Disease Society of America. Inc.. New 'ibrk. NY 
Kids on the Block. Columbta. MD 
Mainstream Magazine 

Mental Health Association of Colorado. Boulder. CO 
National Amputation Foundation. Inc.. Whitestone. NY 
National Association of tha Deaf. Silver Spring. MD 
National Ataxia Foundation. Wayzata. MN 
National CHALLENGE Comrrittee. Washington, DC 
Nationai Down Syndroma Congress. Park Ridge. IL 
National Down Syndroma Society, Naw \brk. NY 
Nationai Easter Seal Society. Chicago. IL 
National Fraternal Society of the Deaf, ml Prospect. IL 
National Head Injury Foundation. Framingham. MA 
National Information Center for Handicapped Children and Youth. Wash- 
ington. DC 

National Mental Health Associabon. Alexandria. VA 
National Organization on Disability. Washir>gton, DC 
National Spinal Cord Injury Association. Nawton. MA 
Prader-Willi Syndrome Association. Edina, MN 
President's Committee on Employment of People With Disabilities. Wash- 
ington. OC 

Unitsd Scleroderma Foundation, Inc., WasionviHe. CA 
World Institute on Disability, Berkeley. CA 




' cfeaf, Ireanttg fcnpaired 




nandisabfed 

physically disabled 




Down syndrome 

head injury j 

mental illness ^ 

paraplegia, quadriplegia 
partial hearing loss j 

seizure disorder ' 

specific learning disability 
speech impairment 

k 

T 
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Portrayal issues 

Please consider the following when writing 
about people with disabilities. 

1. Do not focus on a disability unless it is 
crucial to a story. Avoid tear-jerking human inter- 
est stories about incurable diseases, congenital 
impairments, or severe injury. Focus, instead, on 
issues that affect the quality of life for those same 
individuals, such as accessible transportation, 
housing, affordable health care, employment op- 
portunities, and discrimination. 

2. Do not portray successful people with dis- 
abilities as superhuman. Even though the public 
may admire superachievers, portraying people 
with disabilities as superstars raises false expec- 
tations that all people with disabilities should 
achieve at this level. 

3. Do not sensationalize a disability by saying 
afflicted with, crippled with, suffers from, victim 
of. and so on. Instead, say person who has 
muitipie sclerosis or man who had polio. 

4. Do not use generic labels for disability 
groups, such as “the retarded,” “the deaf.” 
Emphasize people not labels. Say people with 
mental retardation or people who are deaf. 

5. Put people first, not their disability. Say 
woman with arthritis, children who are deaf, 
people with disabilities. This puts the focus on the 
individual, not the particular functional limitation. 
Because of editorial pressures to be succinct, we 
know it is not always possible to put people first. If 
the portrayal is positive and accurate, consider 
the following variations: disabled citizens, non- 
disabled people, wheelchair-user, deaf girl, para- 
lyzed child, and so on. Crippled, deformed, 
suffers from, victim of, the retarded, infirm, etc. 
are never acceptable under any circumstances, 

6. Emphasize abilities not limitations. Con- 
sider: uses a wheelchair/braces, walks with 
crutches, rather than confined to a wheelchair, 
wheelchair-bound, or is crippled. Similarly, do not 
use emotional descriptors such as unfortunate, 
pitiful, and so forth. 

Disability groups also strongly object to using 
euphemisms to describe disabilities. Blind advo- 
cates dislike partially sighted, because it implies 
avoiding acceptance of blindness. Terms such as 
handicapable. mentally different, physically in- 



convenienced, and physically challenged are con- 
sidered condescending. They reinforce the idea 
that disabilities cannot be dealt with upfront. 

7. Do not imply disease when discussing dis- 
abilities that result from a prior disease episode. 
People who had polio and experience aftereffects 
years later have a postpollo disability. They are 
not currently experiencing the disease. Do not 
imply disease with people whose disability has 
resulted from anatomical or physiological damage 
(e.g., person with spina bifida or cerebral palsy). 
Reference to disease associated with a disability 
is acceptable only with chronic diseases, such as 
arthritis, Parkinson’s disease, or multiple scle- 
rosis. People with disabilities should never be 
referred to as patients or cases unless their 
relationship with their doctor is under discussion. 

8. Show people with disabilities as active par- 
ticipants of society. Portraying persons with dis- 
abilities interacting with nondisabled people in 
social and work environments helps break down 
barriers and open lines of communication. 

Appropriate terminology 

Listed below are preferred words that reflect a 
positive attitude in portraying disabilities. 

Blind. Describes a condition in which a person 
has loss of vision for ordinary life purposes. 
Visually impaired is the generic term preferred by 
some individuals to refer to ail degrees of vision 
loss. Use boy who is blind, girl who is visually 
impaired, or man who has low vision. 

Cleft lip. Describes a specific congenital dis- 
ability involving lip and gum. The term hare lip is 
anatomically incorrect and stigmatizing. Use per- 
son who has a cleft lip or has a cleft palate. 

Congenital disability. Describes a disability 
that has existed since birth but is not necessarily 
hereditary. The term birth defect is inappropriate. 

Deaf. Deafness refers to a profound degree of 
hearing loss that prevents understanding speech 
through the ear. Hearing impaired is the generic 
term preferred by some individuals to indicate any 
degree of hearing loss— from mild to profound. It 
includes both hard of hearing and deaf. Hard of 
hearing refers to a mild to moderate hearing loss 
that may or may not be corrected with amplifica- 
tion. Use woman who is deaf, boy who is hard of 
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hearing, or people who are hearing-impaired. 

Developmental disability. Any mental and/or 
physical disability that has an onset before age 22 
and may continue indefinitely. It can limit major 
life activities. Term includes individuals with men- 
tal retardation, cerebral palsy, autism, epilepsy 
(and other seizure disorders), sensory impair- 
ments, congenital disabilities, traumatic acci- 
dents. or conditions caused by disease (polio, 
muscular dystrophy, etc.) 

Disability. General term used for a functional 
limitation that interferes with a person’s ability, for 
example, to walk, lift, hear, or learn. It may refer to 
a physical, sensory, or mental condition. Use as 
descriptive noun or adjective, such as persons 
who are mentally and physically disabled or man 
with a disability. Impairment refers to loss or 
abnormality of an organ or body mechanism, 
which may result in disability. 

Down syndrome. Describes a form of mental 
retardation caused by improper chromosomal di- 
vision during fetal development. Mongol or 
mongoioid are unacceptable. 

Handicap. Not a synonym for disability. De- 
scribes a condition or barrier imposed by society, 
the environment, or by one’s own self. Handicap 
can be used when citing laws and situations but 
should not be used to describe a disability. Say 
The stairs are a handicap for her. 

Head injuiy. Describes a condition where 
there is temporary or long-term interruption in 
brain functioning. Use persons with head injury, 
people who have sustained brain damage, woman 
who has traumatic brain injury, or boy with a 
closed head injury. 

Learning disability. Describes a permanent 
condition that affects the way individuals with 
average or above-average intelligence take in, 
retain, and express information. Some groups 
prefer specific learning disability, because it em- 
phasizes that only certain learning processes are 
affected. Do not say slow learner, retarded, etc. 
Use has a learning disability. 

Mental disability. The Federal Rehabilitation 
Act (Section 504) lists four categories under men- 
tal disability: psychiatric disability, retardation, 
learning disability, and (physical) head trauma. 
Use these four terms for specific instances; other- 



wise, mental disability or cognitive impairment is 
acceptable. 

Mental illness. Words such as crazy, maniac, 
lunatic, demented, and psycho are offensive and 
should never be applied to people with mental 
health problems. Psychotic, schizophrenic, neu- 
rotic, and other specific terms should be used 
only in proper context and checked carefully for 
medical and legal accuracy. Acceptable terms are 
people with emotional disorders, psychiatric ill- 
ness, mental problems, or mental disabilities. 

Hondisabled. Appropriate term for people 
without disabilities. Normal, able-bodied, healthy, 
or whole are inappropriate. 

Seizure. Describes an involuntary muscular 
contraction, a brief impairment or loss of con- 
sciousness. etc. resulting from a neurological 
condition, such as epilepsy. Rather than epileptic, 
say girl with epilepsy or boy with a seizure disor- 
der. The term convulsion should only be used for 
seizures involving contraction of the entire body. 

Smail/short stature. Do not refer to people 
under 4'10" as dwarfs or midgets. Use person of 
small (or short) stature. Dwarfism is an accepted 
medical term, but it should not be used as general 
terminology. Some groups prefer “little people.” 
However, that term Implies a less than full, adult 
status in society. 

Spastic. Describes a muscle with sudden ab- 
normal and involuntary spasms. Not appropriate 
for describng someone with cerebral palsy. Mus- 
cles are spastic, not people. 

Special. Describes that which is different or 
uncommon about any person. Do not use to 
describe persons with disabilities (except when 
citing laws or regulations). 

Speech disorder. A condition in which a per- 
son has limited or difficult speech patterns. Use 
child who has a speech disorder. For a person 
with no verbal speech capability, use woman 
without speech. Do not use mute or dumb. 

Spinal cord Injury. Describes a condition in 
which there has been permanent damage to the 
spina) cord. Quadriplegia denotes substantial or 
total loss of function in all four extremities. Para- 
plegia refers to substantial or total loss of function 
in the lower part of the body only. Say man with 
paraplegia or woman who is paralyzed. 
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Clearinghouse on Adult, Career, and Vocational Education 



Searching ERIC by Document Type 

1993 



The ERIC database contains many types of publications. Each document and journal article in the database 
is assigned a Publication Type Code that is searchable online and on CD-ROM. Combine the publication type 
with your subject matter to limit your results to a particular publication type. 

The major vendors offering the ERIC database provide access to publication type data; searchers can use this 
field to limit the output and improve the relevance of their search. Examples below show how this is done. 



DIALOG (Online or CD-ROM Command Search)* 

Access using the prefix DT= followed by the Publication Type Code (see reverse for 
a list of the codes) 

Example: DT^143 and vocational education » 

This will retrieve research and technical reports in vocational education. 

*For CD-ROM Easy Menu Search, use Document Type search option 



BRS (Online Only) 

Access using the Publication Type Code followed by .PT. 

Example: 052.pU and adult-literacy 

This will retrieve teaching guides in adult literacy. 



SUverPlatter (CD-ROM Only) 

Access using the Publication Type Code followed by in DT. 

Example: 120 in dt and career-change 

This will retrieve viewpoints and opinion papers regarding career change. 



On the back of this page is a list of the ERIC Publication Type Codes. 



Developtd with fundiag from the Office of Educetioud Research and Im- 
provetxKnt, U.S. Dcptnmeotof Educ«uon» under contrtct No. RR930020C1. 
^e opiniont expreseed do noc neccsunly reflect the opiniotu or policies of 
OERI or the Depattmeot. 
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